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PUBLIC UTILITIES COM:tl_l-IGSTOlW 

STATE OF SOUTH DAKOTA 
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COMPILImCE WITH SECTION 271 (Cj OF THE ) 
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Judith M. Schultz, duly sworn upon oath. states as fu'uliotvs: 

OUAkPFlCATf ONS 

1. My name is Judith M. Schultz. I an1 a Director in tkc (>west Ce~rpltnxak~n 

wholesale service delivery organization. My office is located at 1C)OS tYh Street, Dower.. 

Colorado. I have been employed by Qwest for approximately 30 ];ct~rs (previntlsly knetvn as 

Mountain Bell and U S WEST). I have held a variety of pnsitiorls at Qwest, irrlrjitndirng gates, 

senior quality management, program management. product management, pmdlmct develcipmttne, 

and wholesale systems planning. I am currently Directar -= Change Martagerrrcnt and r lm  

responsible for directing the change management process redesign efibrt md nmxging the 

implementation sf Qwest's change management process.. 

I. PUWQBSE OF AFFIDAVIT 

2. - 
I he purpose of this affidavit is to skiotv tdtai CJlvcst and its cor'trfsctitiwr 

local exchange carrier (CLEC) counterparts have worked togcthcr to det.ctr>p and i~~tp le~t~enf  ;;a 

robust change management plan. This affidavit describes Qtvcst's change trznn:tgwmerrt praci-ws 

Using the FCC's prior decisions as a guideline, 1 sl~ow how Qwcst's G l f Y  s;tti?;fics ~frc r'ikiiv%rtkg 

four factors relied upon by the FCC to evaluate a 330C's ctrwgc managcmcnr pian; i 

I / - Three additional factors used by the FCC to evaluate a BOCs chairge mrrna~cmonr piaa .ire bl;"~rt% 

evaluated in the Regional Oversight Committee's (ROC) rest of Qwcst's Crpc~~t~ans S I I ~ F I I I ~  5 j ~ t ~ r n s  (035) ,c;t h t i i ~  

factors evaluate whether Qwest provides CLECs \%pith access tr\ a stable tc5uitg unvitunntcrtt, \~ksrtkrr tts +.!cufrvnlt 
data interchange (EDI) documentation is efficaciotls. and whctho Quest p r i ~ v i d c ~  ~tlcrluate ,a.;si.ttdnnst. ti, Ct.t t'., t r y  

support the use of its OSS functions. See Sorrlt :Ippl~cnrron by SBC C;mrnttoirczit:r~m fxir:. .S : ) z r~A i r~e tc~~~  bltt;i 
Telephone Cornpany, and Sorr~hti~esrern Bell Cr~nrmurrlcc~tlons .'iers.ic~.s, Inc d'b t i  .Yr>urbit t6ih'rrx b,nrz:g Db7rti.rr~ t. 
firrsttant to Section 2 7i of [he Telecomn~urt~entron.~ ; I ~ P  cr/ I996 To Prrwtufc It~+R~gir)fi .  E ? ~ r f . - %  F t St-q~i.c.+ { J ~ E  
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"('I 1 infomlation relating to the change management process is clearly organized and readily 

accessible to competing carriers; (2) competing carriers [have] substantial input in the design and 

continued operation of the change management process; (3) the cttimge mnnagenlent plan defines 

n procedure for the timely resolution of change management disputes;" and (4) "the BOC ha 

demonstrated a pattern of compliance with [its change management p1an.J" 2/ 

, 
llv THE CHANGE MANAGEMENT PROCESS (CMF) 

A. Background om the Development of Qviest's Chainge Management Prasess 

3. Since 1999. Q~vest and CLECs have jointly participated in a fixurn fur 

rnanaging changes related to Qwest's products, processes, and systems that support the five 

categories of OSS hnctions (pre-ordering, ordering, provisioning? maintenance and repair, and 

billing). This Qwest-CEEC forum was previously known as the "Co-Provider Industry Chrmge 

kfanagernent Process" or "CICiVP'* 2nd is now known as the Change Management Process or 

" . ~ f  P," - J /  ' The change management process is used to process and communicate to CLECs any - 

changes 'to Qwest's OSS Interfaces and to products and processes that are within the scope of 

--- 
,-lr.kmzsas und hlrssarrri, CC Docket No. 0 I - 194, Memorandum Opinion and Order. FCC 0 1-338 [re/. Nov. 1 h, 
200 1 1 (".4 r.kc~rr.~crsiMlssour~ 2 7 I Order ' I ) ,  Appendix D, 7 42. 

z{ :~rkunsu.~!:%~fissot~ri 2 7 1 Order. A pp. D at ¶ 4 Z 

- t "> f - A1 tile Augun 15,7001 CMP meeting, CLEC voted to change the name af the CICh1P to CblP. 

.t; Qwest's change nianagernent process i s  set forth in the Qwest Wholesale Change blanagetnerrt Docunreni 
(Wholesale CMP). The CMP Redesign core team agreed to define the term 'OSS Interfaces' as "existing or new 
gatcwnys (including application-to-application interfaces and Graphic11 User Interfaces). connectivity and systcm 
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4. The CMP also provides CLECs the opportunity to provide input into 

Qzvest changes and to propose their ov.n. The CLECs and Qwest meet collaboratively at least 

twa days each rnonrh to consider such change requests, referred to as "CRs", which may include 

CLEC-Originsted CRs, Qwest-Originated CRs, Industry Guideline CRs, and Regulatory CRs. 

Mintttcsl from these meetings are posted on Qwest's CMP website and distributed to participating 

CXXCs rrguiiirly.$l 

5. The CLECs and Qwest jointly prioritize CLEC Originated CRs and Qwest 

Originated CRs for OSS Interfaces and test environments. If the change requests for any 

interface ar test environment do not exceed release capacity, no prioritization for that release is 

rcq~Gred. In, addition, the CLECs have the ability to prioritize Industry Guideline CRs and 

Rcgufatory CRs if these types of changes have a date certain for implementation. in the case of 

RrrguIator-y CRs, or a recornmended implementation date. in the case of Industry Guideline C:Rs, 

and west determines that the changes can be implemented in more than one release and still 

incct the requircd date. 

6. Changes to Qwest OSS interfaces, products, or processes must be 

cumrnunicated to CLECs according to agreed-upon timeframes contained in the CMP. Qwest 

llur~ctians \ha! support or affect the pre-order, order, provisioning, maintenance and repair, and hilling capabilities 
for Inca1 scrvices provided by CLECs to their end users. " See Wholesale CMP (fn. I of every page), which is 
atracked as Exhibit A .  

Prior to October 2001, these meetings were held one day a month. In recognition of the need to devote 
nxart. time ra discussing changes, Qwest began holding CMP meetings two full days a month, with one day devoted 
to s)uems issues und one day devoted to products and process issues. 
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also pmvides ro CLECs, on a quarterly basis, its twelve-month Development View, which 

sbnws, at a high level, the development plans for all OSS interfaces that Qwest provides to 

CLECS, This information helps CLECs plan for upcoming OSS changes. 

7.  The CMP procedures are described in much greater detail below. 

Et. The Redesigm Process 

8, In June 200 1, Qwest entered into a collaborative effort with the CLEC 

comnt~anity to redesign its change management procedures. The Qwest team involved in the 

Cj"i;fI+ttdesign works at my direction. 

9. The redesign team has been meeting, generally hvice a month. since July 

X B 1 .  Redesign meetings arc separate from the regular CMP meetings, which are held primarily 

ta discuss change requests. Although Qwest hoped to complete the redesign effort by December 

2001, it is now Jikely to be completed during the first half of 2007,. 61 

10. The redesign effort provides an opportunity for CLECs and Qwest to 

jointly rcdesign the change management process. As agreements are reached through this 

process, Qwest has implemented the agreed-upon changes as soon as practicable. The 

redesigned CMP is contained in the Wholesale CMP. 21 

--- 
e : Infomation about !he CMP Redesign can be found at: 
krtp; :www,qwast.comiwholesale~cmp/redesign.hl. 

1 * 
I ,-. In  nddttion, Qwcst maintains a document that is referred to by the QwestICLEC redesign team as the 
"lnrcnm Draft Master Red-lined CLEC-Qwest CMP Redesign Framework" (herenfier referred to as the "Master 
it&-lined Framework"). It is coritinuously updated to incorporate the most recent agreements arrived ar through the 
r&ur$g!,n process. 'Tile d~cument  can be found on Qwest's CMP websiie at the following URL: 
~ t ! p ~ l ' ~ ~ w ~ , ~ ~ ~ ~ i : s ~ , c o m ~ ~ v h o l e s a l e /  cmp/redesien.htmI in the "Redesign Docun~entation" section. The Master Red- 
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1 I .  Altj~ough the FCC, in its Section 271 review, appears to require that 

change management procedures be implemented only for changes to OSS interfaces. 8/ Qwest 

iagrred to include in its redesigned change management plan changes to products and 

processes as well. 5)/ 'The redesign negotiation process is complete with respect to all substantive 

systems issues. Qwest and the CLECs have worked out processes for all aspects of the systems 

C'hiP, incltldit~g discussing and revising the OBF language, and the agreed-upon processes have 

ixcn. imp4emented. The end result is a complete change management process with only one 

irnpase issue (~vhetlaer OBF language that treats changes to meet performance measurements as 

~qgu la t~ ry  cirmges should be included in the Qwest CMP definition of Regulatory Changes), 

"Ijis impasse issue does not impact Qwest's compliance with the requirements of Section 271. 

2 ,  With respect to products and processes, the redesign effort produced 

procedures governing CEEC-initiated change requests, which Qwest implemented. 101 Qwest 

alsc, implemented interim procedures for handling Qwest-initiated products and process changes. 

f i n d  i+ramcwork is redtined to show changes from the initial draft which was based on the Ordering and Billing 
i:canlm (OBF) Issue 2233, Version a1 v I, the agreed upon starting point far negotiations. As noted in that document. 
i:aikiirrcI ~os.: represents OBF lirnguage not yet discussed by the team. 

t; Pa n\y knowledge, the FCC consistently has defined and evaluated BOC change management procedures 
in rarrirc, o f  systems changes only. l n  addition, OBF lssue 2133 does not contain any provisions for product or 
pttxess cirilngtls. 

t)! ?a, The term "products and processes" refers to retail prodrrcfs that are resold by CLECs and to BOC p r ~ ~ ~ c s s ~ ? s  
rfiilt qstsinsi thax CLECs interact with or use in the~r  local telecommunications businesses. These terns are 
Jrrcussad hrtber below 

4 See Whoiesole CMP 9; 3.3 (Exhibit A). 
/I"- 
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Further negoriations an products and processes should be completed by the middle of 2002, if 

nut sooner. 

13, The core team that is meeting to redesign the change management process 

i s  cnmp~sed of representatives from several CLECs, and Qwest. u/ Participation in the redesign 

process is open to all CLECs, and meetings are open. In addition, the Colorado Public Utilities 

C~nzrnission s~aff attended sessions, as have representatives of CapGemini Emst & Young (a 

third pafly test consultant in Arizona) and KPMG Consulting (a third party test consultant in the 

2 3 Regional Oversight Committee (ROC states). 

14. The CLEC/Qwest redesign team agreed to begin with OBF Issue 2233, 

version alv  f , as a starting point for negotiating the redesigned chmge management procedures. 

6 B F  Issue 2233 refers ro a forum fgr industry-wide deliberations on development of national 

guideiirnes pertaining to change management. To date, almost all of the OBF document has been 

z"reb;otisted md base-lined, as reflected in the Wholesale CMP. U/ These include: 

B, Introduction and Scope 

c Types of Change 

CMP Escalation and Dispute Resolution Processes 

CLEC and Qwest Originated OSS Interface Change Request Initiation 
Processes 

I I-! Generally, about eight CLECs participate at each Redesign session. Those CLECs are Allegiance *.r 

Riacunr. h'T&l', Covad Communications, Eschelon Telecom, Integra. SBC Telecom. Sprint. and WorldCom. 

12i Tl~e parts of the OBF language that have yet to be agreed upon are indicated by italics in the Wholesale m 

CM f'. 
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9 CLEC and Qwest Originated Product/Process Change Request Initiation 
Process 

Changes to Existing OSS Interfaces 

c Introduction and Retirement of OSS Interfaces 

e Prioritization 

c Interface Testing 

c Production Support 

o Technical Escalation Process 

o Meetings, Scope, and Production Support 

15. Qwest implemented each section, as promptly as possible, once agreement 

M ~ ~ S  reached. The parties have agreed that, upon completion of the redesign process. they will- 

have  he opportunity to revisit any part of the redesigned plan in light of the whole, 

16. The group adopted procedures to govern meetings and other aspects of the 

redesigrl process. The rules specify the information that is to be cir8culated electronically prior ta 

the meetings. Minutes of each meeting are recorded by Qwesr, circulated to participants for 

revision, then f nalized and posted on the CMP website. CMP rules also specify the minimum 

cantent for the website. 131 

17. CLECs and Qwest make every effort to achieve consensus. On rare 

oecnsions when consensus is not reached. there are specified procedures for resolving an 

inpasse. Disputes are resolved by state regulatory commissions, either in a r ~  existing Section 

- ,  

IS! .%ire Wholesale CMP 6 8.3 (Exhibit A). c-.c 
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271 docket or in a new proceeding. The dispute resolution process is discussed in mare detail 

bdow, 

18. Qwest has undertaken substantial efforts to train its personnel on the 

requirements of the CMP and to keep its personne! updated on cun~errt CMP requirements. Over 

9,080 Qwest employees and contractors have successfiilly completed the first module of 

mandatory internal trainling regarding the CMP Redesign. 

19, The redesign process is only one stage in the evolution of change 

management. While Qwest is committed to abide by the agreed upon redesigned ChlP, the 

CMP remains open to additional changes that could continue to modifv the CMP aver timeL &f 

The FCC has recognized that the change management process is evolutionary by definitio~n: 

We do not expect any change management plan to remain static, 
Rather, a key component of an effective change management 
process is the existence of a forum in which both competing 
carriers and the BOC can work collaboratively to improve the 
method by which changes to the BOCYs OSS are irnplarne~~ted,~! 

Qwesf's Change Management Process 

20. The following sections describe the current Qwest change manngcmcnt 

process. This process is the outcome of the collaborative QwesVCLEC CbfP redesign process 

described in the previous section. For convenience, the following sections describing the c'r~ungc 

- 

I4 Who!esale CMP 9 I .O (Exhibit A). - 
1% Southn~estern Bell Comnltrnications Services. Inc. &b/u Solrt/ttvestrrn Bell Lutzg fl1.5'lt~nr'c P i ~ r ~ ~ l t i l n t  frj -- 
Section 271 qfrhe Telecommrtnications Act of 1996 To Pi-ovrde In-Regiott, It~trrrLATTrl Services ftt T~ r i l s .  CC D ~ k c t  
No. 00-65, Memorandum and Opinion Order, FCC 00-238 (rel. June 30,70011) ("Tc.ws 271 (Irdcr'?, at 7 t 17. 
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management process track in order the sections of the Who!esale C'hIP. i n s o h  as possible, That 

document embodies the change management procedures itnder which Qtvest nt.rtv t~pecrtes, 

2 1 .  The scope of Qwest's Change Management Process. as ngrecd upiln Rp 

CLECs and Qwest in the collaborative redesign process, is defined as fnllstws; 

This document [the Wholesale CMP] defines the processes 
for change management of OSS interfaces, praducts :~nd 
processes (including manual) as described beia~v. Ch4P 
provides a means to address changes that support of affect 
pre-ordering, ordering/provisioning, rnaintcnancdrep~i~ 
and billing capabilities and associated doc~mtentatien and 
production support issues for local st-.rvices frrosided try 
CLECs to their end users. &/ 

2. Types of Changes 

22. The redesign team reached agreement on prnordores governing thc 

following types of changes to OSS interfaces with the exception of certain components of 

Regulatory Changes: 171 

(1) Re~ulatow Changes: A Regulatory Change is a change that "is rnnx~datcd 
by regulatory or legal entities, such as the Fedcrai Communic,.atfcms 
Commission (FCC). a state comrnissioxv'autInon'ty+ or state atrd federal 
courts. Regulatory changes are not voluntary but are reyllisitc t o  ct~li'11ply 
with newly passed legislation. regulatory rerltiircrnents, or court mliixg5.. 
Either the CLEC or Qwest rnay initiate thc change requcl;t'* @i 

161 Wholesale CMP 5 1 .O (Exhibit A). - 

!7/ Whalesale CMP 5 2.0 (Eshibit A). - 
18/ Wholesale CMP 9 2.1 (Exhibit A). Qwest and the CLECs renchcd sgrcrment on the incankng o f  - 
"regulatory change" at the February 19 redesign session. However. thc PID'PAP impasse irsxc rtins not fcsalteb 
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( 2 )  Industrv Guideline Changes: An Industry Guideline Change is a change 
made to implement Industry Guidelines using 3 national implernentarivr, 
timeline, if any. Either Qwest or the CLEC may initiate the change 
request. These guidelines are industry-defin~ed by the fc71Iowi-ng 
organizations: 

a, Alliance for Telecomm~lnications Industlry Solutions (ATIS) 
e Ordering and Billing Forum (OBF) 

Local Service Ordering and Provisioning; Cornmittfir: (I,SOPf 
Telecommunications Industry Forum (TCIIF) 

a, Electronic Commerce Inter-exchange Cammittee (ECIC) 
~FJ Electronic Data Interface Committee (EDI) 
m American National Standards Institute (ANSI) 

(3) Owest-Originated Changes: A Qwest Origi~lated change is a change that 
is originated by Qwest, does not fall within t.he changes listed above, ar~d 
is within the scope of CMP. 

(4) CLEC-Originated Changes: A CLEC Originated change is a chrmge tEtat 
is originated by a CLEC, does not fall withirr the chmges listed ahuve, and 
is within the scope of CMP. 

3. CLEC or Qwest OSS Interface Change Request Initiation Process 

33. The procedures governing CLEC or Qwcst initiated requests far changcs 

to OSS interfaces are set forth in Section 3.1 of the Wholesale CblP (Exhibit A), Tl~c -first step 

in the process is for the CLEC or Qwest change request initiator to e-mail a compfure change 

request form to the Qwest Systems CMP Manager. 191 The change request fonn is included on 

the Qwest CMP website, together with instructions for completing and e-mailing the form. 

Qwest's CMP Manager assigns a CR tracking number, logs it into the CMP database. and sends 

acknowledgment of receipt to the originator and update the CMP datahasc. 

19: Six Wholesale CMP 5 3.1 (Exhibit A). - 



24. Within eight business days of receipt of a complete C:R, the CR Prnjecr 

Mmager (CRPM) holds a clarification meeting with the originator and the Qwesr SMEs unless 

the CR originator is not available within the above specified time frame. At the meeting. "Qtvest 

and the originator will review the submitted CR. validate the intent ofthe originator. clarify all 

aspects, identify all questions to be answered. and determine deliwerables to be produced." 

Within five business days, the CR Project Manager must docurnel~t and issue minutes of the 

meeting. 

25, If a CR is received within 3 weeks of the next scheduled CbIP meeting, it 

will be presented and "clarified" at that meeting. After presentation of the CR by tne originator 

and discussion of issues identified at the Chip meeting. the CR may be modified, Qtvest also 

provides a level of effort for those OSS interkce CRs provided 2 1 days in advzice ctf the '&!LIB 

meeting, 

26. Qwest's response to a CR will be either "accepted" or "denied." If Q w e ~ t  

accepts the CR, Qwesa must include in its response a determination and presentation of the 

options hi- impternentation and identification of the preliminary level of effort required in terms 

af range of hours. If Qwest denies a CR, Qwest's response must incltide the basis for i t s  denial, 

with reference to substantiating material. 

' O r  - Wl~olesale CMP 5 3.1 (Exhibit A). 
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Line bit 

1 

Master Radlined CLEC-Qwest CMP Redesigrr Framework - CLEAN - History Log 

- 
Master Redl~ned CLEC- 
Qwest CMP Re-design 
Framework - Revised 02-07- 
02 - CLEAN - Vers~on 1 0 
Master Redl~ned CLEC- 
Qwest CMP Re-design 
Framework - Rev~sed 02-29- 
02 - CLEAN - Vers~on 2 0 
Master Redllned CLEC- 
Qwest CMP Re-deslgn 
Framework - Revised 03-07- 

-- -- - 
Change 

---....".---- 
Redlrnes CLEC-Qyvest 

CMP Redesrgn Framework 1 
Update A~titrity Version - Filename Section Name - 

02-07-02 

02-20-02 

03-1 1-02 

Types of Change 

Subsection Name 

All 

2 1 

3.1 
Process Interface Change 

Request ln~tlation 

~ h a n g e z e c t ~ o n  as 
agreed to at Feb 19 Redesign Meeting 

Added language agreed to at March 7 Redesrgn 
Meetlng 

02 - CLEAN - Verslon 3 0 --- + + i T r - L o r i t i z a t i o n  kiT----- Process 4-= language agreed lo at M a r ~ h  7 Redesign -4 
- 

Added language agreed to at March 7 Redesrgn 

-- Meeting 
Change to Exrstrng 

--- Interfaces Meet~n 
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27. If the CLECs do not accept a Qwest denia,l, they may escalate the deniai, 

seek dispute resolution, or defer further consideration of the CR until a later date. Accepted 

systems CRs move into the prioritization process, which are disc:ussed belot.;. 

4. CLEC-Originated Product and Pracessi Change Requests 

28. The procedures for CLEC-initiated changes ti Qwest prodticts and 

processes are similar to the procedures for changes to systems interfaces. They are sex forth in 

Section 3.3 of the Wholesale CMP. 211 

5. Qwe~t~Initiated Product/Process Change Requests 

29. The redesign team has agreed to a detailed interim process h r  Qtvest- 

initiated Product/Process changes. The Interim Qwest Initiated ProductfProcess Ckctttge E~mct.ss 

is attached as Exhibit C. 221 As the introductory - , note in that document states. the parties agreed 

that Qwest would implement the interim process. At the same time. the CMP Redesign team 

would work together to refine the process, as described below. The partics anticipate that this 

effort will be cornplete by April 16. 2002. Qwost still then incorporate the process into the 

Qwest Wholesale Change Management Process Document. 

30. The interim process classifies Qwest-initiated changes into four groups. 

labeled Levels 1-4. Level 1 is defined as "changes that do ilot alter CIXC operating prc~cedures 

or are time critical corrections." and includes changes such as verbiage clarificatiorts and 

21' Wholesale CMP 5 3.2 (Exhibit A). - 

7 3  This document can also be found at  the following CJRL. v~ww.qwert.com~~~ho1csait: cmpwhntzscmp hlmf - 
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corrections that do not change the initial purpose of a document. Level 2 is defined as "changes 

that have minimal effect on CLEC operating procedures," and includes changes such as ernail 

address, telephone number, and fax number changes. Level 3 is defined as "changes that have 

moderate effect on CLEC operating procedures and require more: lead-time beFore 

implementation than Level 2 changes," and includes changes such as product enhancen~ents thar 

do not drive new processes and customer-facing center hour changes. Level 4 changes are 

defined as "changes that have major effect on existing CLEC op~erating procedures ur that reqwirc 

the development of new procedures," and include changes such as interval changes and new 

processes related to product enhancements. 

3 1. Each level defines a different process for changes falling within that: lie~,'oi. 

For Level I changes, Qwest provides a notification to CLECs describing the change; thcre is no 

comment cycle far such changes. For Level 2 changes, Qwest provides a notification to CLECs 

describing the change at least 21 calendar days in advance of the change. Theie is also a 

comment cycle, which provides for CLECs to submit comments and Qwest to reply to those 

comments prior to implementation of the change. For Level 3 changes, Qwest provides a 

notification to CLECs describing the change at least 3 1 calendar days in advance of the change. 

There is also a comment cycle, which provides for CLECs to submit comments and Q ~ s t  to 

rcply to those comments prior to implementation of the change. Qwest will inlptcrnent I,evt.l3 

m .  

changes no sooner than 15 calendar days after providing its response to CLEC comments. 1 bus. 

the impternentation date Tor Level 3 changes is 3 1 to 45 days from the initial notification. 

depending upon when Qwest responds to CLEC comnll -1ts. 
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32. Level 4 changes, which have the most impact on CLECs, require Qtvest to 

submit a CR describing the proposed change. The CR is then presented at the monthly 

productlprocess CMP meeting for discussion with CLECs. Together, CLECs and Qwest wiIl 

develop a process for Qwest to obtain CLEC input regarding the proposed change. which n a y  

indude conferences or written comment cycles. Afeer obtaining CLEC input in accordance with 

the process agreed at the monthly product/process CMP meeting, Qwest will rnodi@ the CR, if  

necessary, and design a solution. Qwest will then provide notification to CLECs of the planned 

change at least 3 1 calendar days prior to implementation. It is important to note that this 

notificatioll is not issued until aker Qwest and CLECs have discussed QWestgs CR, CLECs have 

provided input pursuant to the agreed process, and the CR is modified, if necessary, At this 

point, the process provides for a comments cycle similar to that for Level 3 changes. which 

results in an implementation date of 3 1-45 days from the date of the notification. 

33. For Levels 2 though 4, where Qwest provides responses to CLEC 

comments. m y  CLEC that does not accept Qwest's response may elect to escalate the issue or 

pursue dispute resolution in accordance with the CMP escalation and dispute resolution 

provisions. 

34. The description for each of the Levels 1-4 sets forth a list of the categories 

of  changes that fall under that level. If a particular category of change is not listed under Level 1 

or Level 2, Q~ves! will issue a Level 3 notification. As described below. Level 3 notifications 

provide for a comment cycle and 3 1 to 45 calendar days of notice prior to implementation of rht. 

change, Qw-est and CLECs will discuss any requests ro change the level under which a nuticed 
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chainge fails or to establish new change categories under Levels 1 t'hrough 4 at the monthly CMP 

meeting. If the parties do not reach agreement regarding such a request. the issue will he 

dercrmincd by a majority vote. 

35. As ment ioned  above, the CMP Redesign team reached 

agrecrnent regarding this interim process on March 19, 2002. The parties also 

agreed to refine the categories of changes for each level by reviewing Qwest 

initiated product/process notices issued over the last few months in order b 

makc the list of categories in each level more exhaustive. Qwest and the 

@LE@s expect that this initial effort will be completed by April 16, 2002. After 

this review, CLECs and Qwest will baseline this process, and it will be added to 

the Qwest Wholesale Change Management Process Document.  

6. Prioritization of Change Requests 

36, As part of the change management process, CLECs participate with Qtvest 

In determining the priority assigned to Qwest-originated and CLEC-originated OSS Intetface 

changes cis well as Industry Guideline changes and Regularsoy changes that are subject to 

prioritization, 

37. Procedures for prioritizing changes to systems interfaces are compiete. 

T~ICSC prioritization procedures do not apply to changes that require the introduction of a new 

interface or retirement of an old interface; instead separate procedures apply, which are discussed 

below. 
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38. The prioritization process allows CLECs to rank CLEC-originated and 

I@a~t-wriginatcd change requests for an upcoming IMA major release. CLECs also have the 

ahili1.y to prioritize Industry Guideline CRs and Regulatory CRs in the event that these types of 

chtrriges have a date certain for implementation (in the case of Regulatory CRs) or a 

recotnrnended implementation date (in the case of Industry Guideline CRs) and Qwest 

Je~crmirtes that the changes can be implemented in more than one release and still meet the 

nquirod ita~plenlentation date. 231 

39. Prioritization of major release change requests is determined through a 

rmllifng pmcess, Qwest and all CLECs that elect to participate in the ranking assign a numeric 

vsaSuc to a given CR. For example, if there are 10 CRs to rank, Qwest and each CLEC assign a 

vitIuc ckf 1 to 10 (with 10 indicating their highest priority) to each CR. CLECs have already used 

this procedure to rank CRs for the IMA 10.0 Release and the IMA 11.0 Release. 

40. The redesign team has aiso agreed in principle to adopt a Special Change 

Release F3rocess ("SCRP"), The SCRP will allow any participant (Qwest or any CLEC) to fiind. 

itself, any change it  wants to make in the next major release that othenvise would not have been 

incliidcd due to the prioritization process. 

41. Given the list of priorities establislled through CMP. Qwest begins its 

develupmcnt cycle, in order of priority beginning with regulatory cha.nges and industry guideline 

21 
S L J ~  LVholesale CMP 8s 9.1, I and 9.1.1 (Exhibit A). 

17 
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ekmges, tilllowed by the ranked C R s . 3  Qwest's information technology (IT) group defines the 

btzsiacsu and functional specifications for implementing the proposed changes. During this 

ptrsccss, I?' considers whicb CIis can be included in the upcoming release (based on release 

capacity, f:K synergies, and other factors). Qwest then provides Packaging Options. which are 

Siffete~rt cnmbinations of candidates based on aftinities among related CRs and upon efficiencies 

of implenzel~ting the CKs in the same release. Based on the outcome of the packaging discussion 

ivilh thc c'I,ECr;, which is conducted during CMP meetings, Qwest defines the architectural and 

ct~dt: changes required for each CR and presents a final list of CRs that can be implenlented, 

42. If, after Qwest commits to a final list of CRs for inclusion in the reieasc. 

fjwest determines that changes cannot be made in time for a planned release, Qwest notities the 

CkfP group and discusses alternatives. Alternatives may include, for example, removing the CR 

f* r~m rfse list or delaying the release date to incorporate the CR. Once the change is implemented 

as ~xiz,rrt ot'a relcuse. the CR is presented for foimal closure at the next CMP meeting. 

7 n Patrodastion sf New OSS Interfaces 

43. The introduction of new OSS interfaces is subject to the change 

management process. The redesign team has developed procedures governing such changes. 

which are set forth in Section 4.0 of the Wholesale CMP. a/ These procedures give CL.EC:s 

advance notice of the introduction of new 0% interfaces; provide them with adequate 

+Ycv Wholcsaltt CMP S 3.2 (Exhibit A). 

?i.- ,S?r Wholesale CMP 5 4.0 (Exhibit A). 
.3. - 
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irtf~m~ation, b~ceunentation, and training in advance; and provicle an opportunity for CLEC input 

inlo thc process. 

a. B[nProduction of New Application-to- 
Application Interfaces 

44. At least nine months in advance of the target implementation date for a 

new application-to-application interface, Qwest issues a Release Announcement and posts on its 

~1bsire the Preliminary Interface Implementation Plan. 

35. These documents include, where practicable, the following: ( I )  the 

prcpased funct,ionality of the interface; (2) proposed implementation timeline (including 

sammcnt cycle); (3) proposed meeting date for review of the preliminary plan; (4) esceptions, if 

~ir-ty. to industry guidelines or standards; and (5) planned iinplementation date. 

46, CLECs have 14 days from the Initial Release Announcemerlt to provide 

v , ~ i f ~ e i ~  COmmCPIES on ifre documentation. Qwest responds to CLEC comments within 21 days of 

tkc Initial Release Announcement. Qwest reviews these issues and the implementation schedule 

at rhc Preliminary Implementation Plan Review Meeting, which is held approximately 28 days 

ilRcr thc Initial Release Announcement, 

47. Qwest provides draft technical specifications to CLECs at Ieast 120 days 

ht?ii)rc imptenlr;3ntation of a new interface, with the applicable content defined in the CMP 

procecharts. Qwest also holds a walk-through with CLECs between 106- 1 10 days before 

implsrnentation. to afford CLEC subject matter experts (SMEs) the opportunity to ask questions 

and discuss specific techrlical requirements with the Qwest SMEs. 
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+ill, t"l.f",i"s may lici~d written comments or concerns to Qwest's Systems CMP 

X3$zwpk5r m3 lcsr thm 104 days before implementation. Qwest responds to CLEC questions, 

4: '4k3~@~1~~. ,  w%$ :tctxtlrr items in writing 1-10 Inter than 100 days before implementation. The 

$ $ T ~ $ ~ Y ~ % J S  girt' siznretd 'rrltk~ all C14ECs, unless marked proprietary, and any changes are set forth in 

efgyt. t'in;s2 ncirrRcaticln Ictkcr and in the final specifications. 

- 1  Cicncrally, no less than 100 days prior to implementation, Qwest issues the 

f-&d iFf~I~:asr: Reqwiremcms \;in website posting and CLEC notification. This document will 

infiatria: { f 3 the final r~otificatiort letter, ( 2 )  summary of changes from Qwest response to CLEC 

cnntmcnts ati thc 1:Jtsti "t"echnica1 Specifications, (3) if applicable. indication of type of change. 

BAj purpt?;c., (5) rekrence to finai technical specifications or wet) site address, (6) additional 

f-"~r$utgnt ~llii'ffrriiif. (7 )  tin-~ill connectivi~y and firewall rules, (8) final test plan (including joint 

h:aaan?g psr-ii~d], ;md [ f ) )  rclcase date. 

5 .  ( 3 t t ' ~ ' ~ t ' s  planned implenlentatian date is no sooner than 100 calendar days 

ftclns tJlc sfiiir cuZthi: final release requirements. Production support changes can occur during the 

3;t;d:iy 1cs1 t\ tntlw~v m~lrrcl ltrc posted to Qwest's website within 24 hours of the change. 

k, lntrcldoction of New GUP HnterB'aces 

5 .  The preccdrrres for issuing a new graphical user interface (GUI)Z are less 

ta~hrtlts-r! 11l:in ~ V ~ U C ~ ~ U T C S  !'Or B IICW Application-to-Application interface because the CLEC is 

itnl sl,.ipirtd tu ri~akc c11;tllgcs to its systems in order to use the new GUI interface (although it 
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tn&$ r w e d  !el I~.&-FY cknl!gcs to its business proccsses}. When introducing a new GUT interface, 

x>$k7bwt i:+%ia~:g R K ~ 1 m i r 3  Notification 45 days it1 advance of the Release Production Date. T'ne 

CT~Q&%F i~j-3fjRx~iic+n jncIutfes lfte proposed f'unctionnlity, implementation timeline, 

~t?tpbn"~-1aasfii!it1r16 bait:. ;incI layistics for the GUT Interface Overview. 

2 ,  Sot lclss than 28 dnys prior to the target implementation date, Qwest issues 

& W&~I;XW , & I I ~ I ~ ~ ? . I I J ~ C G ~ ~ ~ " ~ I I ,  wit11 B dmft uscr guide and information about training. Not less than 

2'?43iq=4 ;+%tti'le targot irnplerr~entrrtion date, Qwest holds an Interface Overview meeting with 

47 I,cfs Ar 5zaa 25 dabs hzf(-~rc: ir~nplemcntation, CLECs may forward their comments and 

craf%~vzi.;., ad to t , lwe~f.  CJtv~st reviews written CL,EC comments and concerns and may 

&dltr#hss a k m  xb11i1 h h ~  wlcasc of the Final Notification. The Final Notification is issued not less 

;4&13 d:ii)r( pnior f o  il~~plcntt.t\tatiun, R I I ~  incl~~des a summary of changes from the original 

S ~ i ~ t i ~ e ~  ik liiliaf E B ~ Z I  F U ~ C ~ C ,  final training information, and the final implementation date. 

t3y Clrwrtges ta Existing OSS Interfaces 

$3, X21c rcdcrsigr~ teain has agreed upon a set of procedures that govern 

q,E&~xt ' i  ~1'~1~!~tll l~~11t:ltif .1t1 of changes to existing systerns interfaces. These procedures are set 

st4:g$h an N s ~ t r s n  5 il raf'tlrc Whcntesale CMP. Pursuant to the procedures, Qwest provides at the 

fir.*! &,?4F' i:rr~fir\g csl'c~cry qquurtcr r \  rolling 12-month view of its OSS development schedule for 

hnjt 4jspiica+ran-to-i"\pplicit~i~)n interfi~ccs and GUI. As noted in the CMF framework, Qwest's 

~:atgB%ri! ::tpcr.atirrg j~t~~cddustt for IklA interfaces is to implement three malor releases and three 

p r d * ~ f  t v i r ~ ~ w ~  t ~ ~ ~ l t h l ~ ~  3 ~;tltild;br year, CMP procedures permit Qwest to implement no more than 

Sp5"t~ t  XG~W:*=.C"~ ~ A = T  055 ~c~fcrfinlce {hi l l  require coding changes to the CLEC interfzces within a 

2 1 
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~)%k~~di\;t; year, trnlcss additional requirements are mandated by a regulatory authority. The CMP 

p~irr.rlie:j further that tnqjor release changes should occur no fewer than three months apart. 

c. Versionirmg 

54, Qivest maintains the previous version of IMA-ED1 for six months after the 

relcix..sr af ;t nt:w version ~ l f  [MA-ED[. "Versioning" permits CEECs to decide when they are 

~eikby h r  rfnplcment the rrew versiorl by allowing CLECs to use the older version for as long as 

fkcy cht;;ru$uri during the six-rnonkh period. 271 Fast versions can only be modified as a result of 

jsr i%%~~ft i~~i? r ; ~ p ~ ~ o r t  changcs; other changes must be included in fuwre releases. Unlike IMA- 

EBI, Qt\;c.,.;a rnakct; one version of' a GUI. such as the Electronic Bonding - Trouble 

hdn1iwistr;tti~r1 IEB-?'A) and billing interfaces, available at any given time because CLECs 

;11;1eaa CCili"ls ti~rouglt well-based connections and changes to GUIs do not require CLECs to 

rnmiify any coding, 

d. Changes to applliaationa-to-application interfaces 

5 5 .  For application-to-application interfaces, the CMP establishes timeii-arnes 

fiat 13rr r~oiificarion nrzd distribution of information about interface changes. Qwest provides draft 

th'el'txsictr'l spr;.cifcalic)ns needed to enable CLECs to code the interface change at least 73 days 

-.-,'"d--.v.7*.,.,,-.* c.a-.-, - 
1 . 4 r  

%.- Yi!r: I'CC has kund versioning useful to a EOC's de~nonstration that its change management process 
rf,tftlrd~ t r ixt~~m~ng carriers 3 meanin$t'ul opportunity to compere because it "ensures that system changes and 
cftkp-"trri:~~~n~i not advcrscly affect a carrier's ability to access the BOC's OSS." ,See .Applplrcarrot~ ofI~'enson ~VCIY 
5qF:sni.i fdr, . &dl -ftkcti~d!c C~crrrivrt~r~rculron.~, Inc. I"~'1'1:0t7 Long Di.stance), NYIVEX Lotlg Distunco C ~rnpuny 
ai B $ 8  i : ~ t f t  ~ ~ ~ i ~ ~ r ~ ~ r s s ~ '  S j l J p f t ~ r ~ . ~ ~  A m /  trizvn Glubul ~liciu~orks inc., for (-1 ull7or/:ulion ro P r v ~ ~ d e  It?-Rcglot~, 
jfttpk ($2 ,t;?t? ( L Y ' ~  IW : ~ J G L I I U E ~ I J J ~ ~ I S ,  CC Docket No. 0 1-9. Memorandun] and Opinion Order, FCC 0 1 - 130 (rel. Apr. 
It,, ,:iitkr J. 5 l il? l y uprm.l! ~ ~ ' Y L ? Y  Oriicr LJI I 1 5) 
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piorltti rmpftmet1Yatir7n of tke relcase, unless the exception process has been invoked. s/ 
%:fSCI% 9x14' pr-r,vidc xvr'ittcn coinments on the technical specifications within 18 days from the 

4&e571' initial pzrklicntiwr~ of the specifications. Between 58 and 68 days prior to implementation. 

tJ~e31 ap%isors o walk-through to afford CLEC SMEs and Qwest SMEs the opportunity to ask 

g ; b ~ h  ejfijer cjttt:t;tiori~ ti3'1d discuss technical requirements. CLECs may provide written comments 

a$% $kt: ttcf~nical specifications no less than 5 5  days prior to implementation. Qwest provides 

k%f%,ftcn r e ~ p a r l ~ c ~  to CLEC yucstions, concerns and action items remaining from the walk- 

th~csin#~& no fcss than 45 days prior to implementation, and shares those responses with all 

46. Any resulting changes are incorporated into the final technical 

q@g$flaizti~k:~ns runti included in the final notification letter sent to CLECs. Qwest's planned 

i m p i i c p i  &ti;! is  tit Icmt 45 days from the date final specifications are provided. Qwest 

fv~$%.Jde?;, zt 330.c3uy rcn window prior to the release production date during which time only 

pn~ia4ctiurt staplxwt changes may be made to the specifications. Production support changes can 

ircsur durirsg ihc 30-day test vyiridcrw iviihorit advance notification, but are posted ro Qwest's 

swlhsixi:? withira 24 hours of the change. 

e. Changes Po GUB interfaces 

57. For changes to GIJI interfaces, at least 28 days prior notice of the planned 

i~rylen~ci.co;itiot~ date and draft release notes is required. CLECs may provide comments on the 

" * , ",.. .,-< -.-."<*-F..-.---..-.. 
I'cchnrcal rpc.crHcatrons are documents that provide infonnat~on CLECs need to code the interface. 
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titi1 d~=h:tirner~sat~<>n \rut less than 25 days prior to implementation, with final notice of the release 

Gr 1% lt~bi~sl~etj at t~ast 2 i days prior to the production release date. Qwest considers CLEC 

&irElawtldS atttl rtmy addrests thern within four days. 

$8" CJwcut's planned implementation date is not less than 21 days from the 

date i3 f9k~.  re!easr: tlueicrz, Procf~~ction support changes may occur without advance notification 

4zrtd ai= qi97~ted to Q'5vcst3s website within 24 hours of the change. 

9. Retiremeu~t of  Existing 8SS  Interfaces 

9 CMP procedures also cover the retirement of existing OSS interfaces. a/ 
R%.~inascat teauxa whcn Qwest ceases to accept transactions using a specified OSS interface. 

*f?w mgiy irlcliaidc rctnclvnl of a Graphical User Interface (GUI) or removal of a protocol 

t~;.wtwrrSs~ian of inlbrrnation (application-to-application) interface. 

f )UL For application-to-application interfaces, Qwest shares its retirement plans 

t r,k fi.4: websitc laastir~gs arrd CLEC notifications provided at least nine months before the 

rctiwazut~t dtxte, Bcfnre retirement, the new interface must already be in a CLEC-certified 

j?u~ducfiart relcakse [unless thc old interface has not been used for the three most recent 

e~rsiuc~4tir-tl tnorrths, in which case 30 days prior notice of retirement is required). 

G f , 'l'he retirement notice must contain specific information, including the 

r,tr$a*sraic. k1r propo~ed retirement, available alternatives, a proposed detailed retirement timeline, 

.a&$ the rllr~vae,cii rttircrncnt date. CLEC comn?ents on the Initial Retirement Notice are due to 

"- ,< , %  f,2**'.'-.w % m . , - - . w . , w + - - # m ~ w . " ~  

a;!- %Vlriiicsafr* C,MP 6 6,fl (Exhibit A). 
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4 2 ~ ~ ~ 1  I ~ T )  later thar~  15 days following i,fac: Initial Retirement Notice. Qwest makes available to 

~qll-tini; ('1 .EC USCI*!; of' the old intcface another interface with "comparable functionality" not 

leek ti?;xip six t~lklftth~ priur ta retirement. A final Retirement Notice is issued to CLECs no later 

tA,m 228 days pficfr ti> rt~irc~nrnt of the release. 

rr2. Fur C;t.'l retirements, Qwest will notify the CLECs via websi1.e postings 

srd spt>trticiitictr;~ af I C ~ S Z  ~ IYO tnnnths in advarice of the target retirement date. The new interface 

i r  rt? itg in s C ' f  EC c ~ ~ l i i i ~ d  production release prior to the retirement of the older interface, 

Xltt:t~;ik~vc,'ty, (,k&s'r?st may choose to retire a GUI if there is no CLEC usage of that iinterface for 

ak rtkogt r'eucnt thrcp: ccrnsecutive months. Qwest will provide 30 days notice of the retirement 

z in svx,.b ~~r~sling, an$ C1,EC notification. CLECs may provide comments to Qwest no later than 

35 if~y tb!tztkujrrg the lrlitial Retirement Notice. Qwcst will make comparable hnctionality 

;xratidPlr! r t ~ ?  les$ rhnn 3 1 days before retirement of a GUI. Qwest must issue a Final Retirement 

krrwe t10 131ef than 3 1 clays following the Initial Retirement Notice. 

Ztl, 5fcctings 

6.3, T'f~e redesign tern reached agreement on the frequency and purpose of the 

,~ni$rttX11> I'%LIY I I I C C ~ ~ ~ ~ S ,  ns scl forth in Section 8.0 of the Wholesale CMP. There is also a 

pftlw~ltia tor CzI,EC.:-initiw~cd ar Qwest-initiated ad hoc meetings. Meeting participants can 

..k rrki&i' - t o  iktltfrlr,f atee'ti~~gti in a person or by conference call. Requirements regarding the content 

di~~~nbtrtitrn nt'thr: rnceting rrraterials are also addressed in Section 8.0 of the Wholesale 
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11. Qwmt $Vholesale CMP Website 

64, To hcilitate access to CMP documentation, Qwest maintains CMP 

itlilat'mt~tion 01-1 Its ~vcbsite.;O The websitc was designed with input from the CLEC community 

durirtg ~flc redesign process, is easy to use and is regularly updated. Qwest maintains closed and 

r4i.i wrsions o f  ducun1ents on the website's archive page for 18 months before storing the 

inf~~t"ro~atiot\ offline, Inforn~ation that has been removed from the website can be obtained by 

crtnractfijg the appropriate Qwest CMP Manager. 

1%. Application-to-AppIIication Interface Testing (SATE) 

65. 'The change management redesign process has generated procedures to 

~ Q V Q T ; ~ . ~  Qtvest's Customer Test Environment ("CTE"). The CTE offers a CLEC several ways in 

%&-hie15 to tost i ts tsansaction-based application-to-application interfaces for pre-order. order and 

trcdintannnce and reprrir fbnctionality with Qwest's OSS. As set forth in the Wholesale CMP 311, 

Qwtlxt offers the following testing options for pre-ordering and ordering: 

* Stand Alone Test Environment (SATE)% 
ta Progression Testing in the Interoperability Environmetlt 

Controlled Production 

Fur ntaintcllmce nt~d repair, the Qwest customer test environment is 

CMlP Interface 'Test Environment (MEDIACC). 

Y~lrrr*rrw"t"-.,-xa*--*- - 
,XI - t!R14 for this websize is www.qwest.com/wholesale/cmp.html. 

9.2 Qilien's SrZ'l"E is hcing cvahiatrd in the OSS test. 
"UI 
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66. The CMP states that Qwest will provide the CTE for each major release 

(and will update each CTE for m y  point release that has changes that \\-ere disclosed but not 

implemented as part of the major release. Qwest provides initial implementation testing 331 and 

migration testing for all types of OSS interface change requesls. contolIed production for 

prc-ordering aid ordering, and an opportunity for regression testing. 

67. Qevest notifies CLECs of testing schedules so that CLECs may determine 

whether to participate in a test. CLECs wishing to test with Qwest must participate in at least 

orie joint planning session to prepare for testing. As long as the CLEC uses the same software 

csnrpai.rt*nts and sirniliar caru~ectivity configuration as it uses in production, the Wholesale CMP 

provides that response times in testing generally should be si~nilar to production. 351 The 

Wholesale CMP also states that Qwest intends to include the service order processor (SOP) as 

pwt of the SATE component of the CTE by the end of 2002. It also provides that Qwest will 

make available a 30-day test window for any CLEC who desires to jointly test with Qxvest prior 

t,27 the Itelease Production Date for a major release. 361 

, . 
2 2 :  Inirial implementation testing is intended for those CLECs that are not. currently In production or that want - 
ttt test new irzdcring or pre-ordering transactions for which they have not been through testing. 

$-J Migrariorl resting refers to testing from one version of an interface to the nest version 

2% Wholesaie CMP 5 10.0 (Exhibit A). The CMP redesign document also notcs that the CTE is not intmdeti 
*-c. 

for volume rcning. !d 

361 Wholesale CMP 8 5. I . X  (Exhibit A) .-v 
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13. Production Support 

68. *The CMP redesign process also produced agreed-upon language to govern 

Qwest's provision of support to CLECs in the production environment. j71 Problems 

encr~untcred by the CLEC should be reported to the IT Help Desk. Qwest will monitor. track and 

address troubles reported by CLECs or identified by Qwest. A week after the deployment of an 

EMA release into production, Qwest will host n conference call with CLECs to review problems 

and BIISXVCT quesrions, following the CMP process for documenting the meeting, with issues to be 

addressed with specific CLECs and resultslstatus reviewed at the next monthly CMP OSS 

69. 'The Wholesale CMP includes detailed procedures that Qwest follows in 

operating its IT Wholesale Systems Help Desk (Help Desk), which answers CLEC questions 

regbarding connectivity, outputs, and system outages; in handling trouble tickeis; in grading the 

severity of troubles; and in addressing problems identified tlzrough trouble reports, 331 If Qwest 

~ n d  st1 affected CLEC cannot reach consensus on resolution of a problem. any party may invoke 

llle tecl~nical escalation process. The technical escalation process was reviewed with CLECs in 

m r l y  Febniary 2002. 391 

37; - Wholesale C M P  4 1 I .O (Exhibit A). 

321/ Scr. Wholesale C M P  tj 1 1.3 (Exhibit A). 

39/ Section 1 1.3 of the Wholesale CMP references the technical escalation process specification document. 
s- 

741e rccitnicill escalarion process through the Wholesale Systerns Help Desk is a different proctss than the escalation 
process in Section 13 of the WIlolesale CMP and the dispute resolution process in Section 14 of the Wholesafe 
CMP, 



Docket No. TC 0 1 - 1  65 
Qwest Corporation 

Affidavit oFJudith M. Schultz 
Change Management 

Page 29, April 1.2002 

70. A process specification document, entitled Qwest 8t Cornpetitive Local 

1ixr:laange Carrier (GLEC) Escalation of Technical Issues, describing the technical escalati~n 

process is posted an Qwest's wholesale website. The process provides CLECs with a single 

point nFcontact at Qwest through which to escalate a technical issue. Pursuant to the prcrcess. a 

C!I,E:' can call the I-felp Desk, which contacts the appropriate Escalation Managenlent Contact. 

Withhim 15 minutes. that Escalation Management Contact must call the escalating CLEC. I f  the 

Escalation blanagerr~et~t Contact and designated backup are unavailable, the issue is 

;kulomnticaIly escalated to the next higher level Escalation Management Contact. The EMC 

pruvides ix~creaed ~~~anageriall visibility of the issue, suggests work-zounds, obtains reallocation 

uf l"c:saa~'es as appropriate. and provides a status to the escalating CLEC on at least a daily basis 

~ x ~ l i f  ~ I I C  c"scalntion is terminated. The escalation is terminated by request or closure of the 

a~sficiared technical issue. 

71. In closing a trouble ticket, Qwest must provide one of four disposition 

C O ~ C S :  $(&' (1) na trouble found (in Qwest systems); 4J/ (2) trouble to be resolved in patch; (3)  

C:EC should submit change request to CMP; or (4) date TBD (to be determined). if Qwest will 

rcsefvc lwur in patch, release, or otherwise if possible when synergies exist. Thc CMP 

proccdu~es requjrc Qwest to track this last category and report the status and resolution of these 

tickcfs 10 the CMP. The CMP procedures also prescribe the contents of ticket nrttifications for 

{y Wholestie Chi:' $ 1 1.2 (Exhibit A). 

3 6 1 :  - lf !I is dccermi~ed thar the problem resides within a CLEC's systerns. Qwesr records the trouble as 'no 
rrisuhlc. found' because no trouble resides within Qwcst's systems. 
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tickets that relate to only one reporting CLEC. and -'event notif cations," for trouble tickets that 

r c l ~ ~ c  fc? more tlrun one CEEC. a/ Both must be sent to CLECs. within specified i n t e ~ a l s  

depending upon ~l te  severity of the ticket. a/ 
"72, The Wholesale CMP also explains how troubles are reported to Qwest-s 

#T rsrgailiaxtion ($  1 1.3). identifies severity levels ( 5  1 1.5). and sets forth various guidelines 

petmining to trouble ticket notifications and event notifications ( 5  1 1.6). 

t4. CMP Escalation and Dispute Resolution Process 

73. In order to address CLEC concerns that multi-level escalations 

are ton f,irne-cansurning. Qwest agreed to a single level escalation process where Qwest provides 

a single binding position on the issue. Qwest must respond to escalations within seven days if it 

s~lar.es to n chiir~ge request; otherwise, Qwest must respond within 14 days. The dispute 

rest7fution process allows the parties to agree to resolve the dispute through alternative dispute 

rcsulntion or to submit rhe issue to an appropriate regulatory agency. 

XIF, FCC CRITEWdA FOR EVALUATING 271 APPEICATH(PNS 

74. As defined by the FCC, "'change management" refers to the -'methods and 

prc~cedures that the BOC employs to comn~unicate with competing carriers regarding the 

pe t f~ l rna~~cc  of, and changes in the BOC's OSS system." 441 T'hc FCC has observed that the 

9, Wl~olcsnle CMP S 1 1.5 (Exhibir A). 

52 \3thalt.sale CMP, !j 11.6. (Exhibit A). 

$: .$~k~~j?,wsi~\l iy~~rlri  271 Order, Appendix D, 'j 4 1. 
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existetletl of an adequate change management process to which a BOC has adhered over time is 

evidence that the ROC is providing nondiscriminatory access to its OSS, g/ and is offering 

efficient campetitiors a "'meaningful opportunity to compete."@/ 

75. In this section, Qwest describes the characteristics of Qwest's change 

mwlagement process that demonstrate Qwest's satisfaction of the following four factors 

ibcn$iGed hy the FCC in the change management section of Appendix D of the 

,ifrkcl~r;vnsJ~Z.fissouri 271 Briler: 471 "(1) infomation relating to the change management process 

is dearly organized md readily accessible to competing carriers; (2) competing carriers [have] 

wiwbststnrial input in the design and continued operation of the change management process; 

(31 the change management plan defines a procedure for the timely resolution of change 

muxzagenzent disputes;" and "(4) the BOC has demonstrated a pattern of compliance with [its 

change management plan.]" a/ 

*clr*- 

.tsi .Jrka~~,~u.~ /~bl i , r~ou~i  271 Order, Appendix D, 1 40. 
^ncl 

96: - ArkanscrvjZdissnuri 271 Order, Appendix D, 7 40. 

47: Efuhn.sc~,~/,\fi.~soltr~ -7-1 Order, Appendix D, 7 42. - 
481' 'ne remaining factors identified by the FCC as part of its change management analysis are being evaluated 
")* 

in tht KCiC OSS rest, -hesc factors are: ( 1 )  the adequacy of technical assistance provided to CLECs: (3) the 
auaitdb~iip of a gable testing cnvirontnent that mirrors production (Qwest's stand-alone testing environment or 
"'S&'lE"): aud (3.1 rhe efficacy of documentation for building an ED1 interface. See Arkansa~IMissouti 7-7 1 Order, 
A p p d ~ ~  D. 57 40-43. 
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A. .4reessibility and Organization of Information Relating to the Change 
Maraagerner.~ Process 

76. Qwest provides easily accessible and well-organized information 

fegarifing its cl~ange management process. Qwest maintains a wehsite that sets forth the current 

ctkmgi" nmmgernent process, including, in part. the method for proposing and processing CLEC- 

sriginaretj and Q\vt.cst..originated OSS interface change requests and CLEC-originated product 

&rid precess change requests. 9 1  Those procedures are set forth in the Whoiesale CMP, which, 

t~oted abave, can be found in an updated form on the Qwest Wholesale Website. s/ As 

4iwit.W above. this document contains agreements reached through extensive negotiations 

kniiccn rhc CLEC c~rnmunity and Qwest regarding the redesign of Qwest's change 

tarmagcment process. Other documents containing change management procedures are also 

incfudcd r s x ~  the wehsite, such as the interim procedures on Qwest-initiated products and process 

chmges, discussed above. The CLECs had substantial input, during the redesign process. into 

fhc nrganimtion and clarification of change management related materials on the website. 

77. The website also serves as a repository of information that is useful to 

CX-EC participation in the chtmge request process. For example, change requests that are to be 

past:nted ro the CLEC community for discussion and refinement at monthly CMP meetings will 

be p)str;?d crn the website. (CLECs participating in the CMP also are notified of new change 

w v " . - - .  

$2; .n\e Qwesr change management website can be found at the following URL: 
&&t-'~'uww.i:%1;:fst . ~ i ) ~ n ~ ~ ~ ~ h ~ i ~ ~ ~ I e i ~ m p ~ r e d e ~ i ~ n , l ~ t ~ n l ,  

S L . ~  !$'hulesale ChlP (Extribir A), which can be found at the following URL 'im 

~ g ~ ~ v ~ s r . c s m t ~ v h o l e s a l e i c n ~ p / w i ~ a t i s c m ~ ~  
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requests by c-mail.) CLEC-originated and Qwest-originated change requests are posted to the 

tc.cbsite. The charge management website includes a link to a form that allows CLECs and 

Qwest to submit change requests to Qtvest electronically. a/ Qwest updates and maintains a 

dslltnb;asc that tracks the progress of each change request, reports changes systematically using 

ekrmngc kcquest numbers, and uses these same numbers in communications with CLECs to 

idct'tfif). spocitic changes. 

78. The Qwest Wholesale Website also includes other information about the 

r;k~ange mar~agen~ent process, the redesign process, pending change requests and change 

management iss~tes, For example, the website ( I )  contains a listing of the change requests. their 

status, and a complete history of the action taken on each request, including minutes of n~eetings 

i7t.tween the CLEC originator and Qwest; (2) sets forth the schedule for systems and 

product'pr'occss change management meetings; (3) provides a link to OSS documentation and a 

list ofreltilses notiiications that are related to that documentation; and (4) provides a link to the 

SATE Data Docurneets which contain SATE test case scenarios. a/ It also includes the minutes 

fiom CMP meetings, past and future meeting schedules, the Release Calendar, release 

noriflcatians, change requests, CMP contact information, information about how to make a 

$1; See Pr~ducwProcess and Systems links listed under "Change Requests" link at the following URL: 
.kn 

~~www,q~vest.co~n~~vh~Iesalc/cmp/index.html, 

The CMP websitu has links to the IMA-ED1 page that specities for CLECs how to use the ED1 
cnvirt.onrnent. 
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B. Competing carrier input into the design arad corrtinued operation of the 
change maraagemeltgt process 

79. CLECs have had and continue to have substantial input and opportunities 

for input into the design and continued operation of the change management process. 

80. Qwest and the CLECs have met regularly. generally four days per month. 

since ftrty 2001, to collaboratively redesign Qwest's change management procedures. The 

redesigned CMP has already been implemented. In sum, Qwest's current change management 

process provides for substarktial CLEC input into both the design and the continued operation of 

the process. The redesign effort has provided an opportunity for CLECs and Qtliust jointly to 

redesign the CMP by expanding its scope, developing and documenting more detailed processes, 

improving notification intervals, and establishing meeting standards, 

81, The redesign process operates on a parallel track with Qrvest's ongoing 

change management forum. The schedules, agendas, and minutes of the CMP aild CMP redesign 

ineetings are posted on the Qwest CMP website. Qwest has regularly filed status repofis on the 

progress of the redesign process beginning in October 2001. A number of CLECs have tj1c.d 

comments on the status reports, and Qwest and CLECs have participated in tvorkshapr regarding 

CMP related issues during the redesign process. 

82. Significantly, the parties to the redesign process have already agreed that 

wen after negotiations are completed, there will be provisions under the CMP to marrage- 
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c.la;lulges to the CMP. %/ The parties understand that the CMP is a dynamic process that will be 

sul~ject to ongoing improvements. Now and in the future, procedures are in place to ensure that 

CLECs will have substantial input into the design and operation of the CMP 

83. CLECs also have substantial opportunities for input into the continued 

operation of the change management process. As discussed above, Qwest and C1,ECs jointly 

participate in the CMP forum for managing changes related to Qwest's OSS interfaces, products, 

and processes that support the five categories of OSS functions (pre-ordering, ordering, 

provisioning, maintenance and repair, and billing). Key elements of the monthly CMP meeting 

were jointly developed by the CLECs and Qwest during the redesign process. These include: t ) 

the frequency and duration of the meeting, 2) the purpose of the meeting, 3) meeting pratocal, 41 

the content and distribution of meeting materials, 5) non-standard and "walk-on" agenda I t e t ~ ~ s ~  

(1) the content and distribution of meeting minutes. and 7) provisions for ad hoc CMP meetcings. 

84. Qwest's current change management process, which is primarily comprised 

of processes that were implemented as a result of the CLEC-Qwest CMP redesign ethrt. provides 

oppartunitiesfor CLEC input throughout the lifecycleof a CLEC or Qwest initiated change 

request. For example. the process expressly provides for CLEC input regarding CLEC or Qsvrst 

initiated change requests at clarification meetings andlor at monthly CMP meetings. Latcr in the 

pri:c,eess. CLEC input regarding Qwest's proposed solutions and/or draft responses is soliicitrd at 

montl~ly CMP meetings. Additionally, for those changes that result in Product Catslog (PCA'T') 

$ 1  Wh~lesale CMP 5 I .O (Exhibit A). 
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or technical publication (TechPub) changes, CEECs have the opportunity to provide witten 

comxslents corlcerning the proposed changes via a web-based customer comment tool. 

85. The prioritization process also provides a significant opportunity for the 

CL,ECs tcs have input to and control over which OSS Interface changes are implemented and 

when they are impleme~~ted. Additionally, Qwest's change management processes for the 

inrroducdon and retirement of OSS interfaces and changes to existing OSS interfaces provide for 

CLEC input tboughout the development lifecycle. For example,  the process for changes to an 

 xis sting application-to-application OSS Interface provides three di,stinct oppoi-tunities for CLEC 

input, First, CLECs may submit \;vritten questions and comments on the draft technical 

2;ysecif'ications. Second, Qwest hosts a "walk-through" which affords the opportunity for Qwesr 

iind C 1 , K  technical subject matter experts to discuss the upcoming changes. CLECs are 

encourngcd ts invite their technical experts, systems architects, and designers, to attend the walk 

I' ~kmwgh. Third. following the walk-through, the CLECs have an opportunity to submit written 

comments and questions to Qwest. 541 

53'. Pracedmrats for the timely resolution of change managerrnent disputes 

86. One factor the FCC examines in its 271 evaluation is a BOG'S procedures 

for cscaladon and resolution of disputes between the CLEC and the BOC regarding OSS issues. 

Thc pmics to the reiicsign process agreed upon escalation and dispute resolution procedures, and 

54 ' Whalcsalt. CMP 5 5. I .  As discussed above, Qwest also ernploys versioning for its [MA interface,mcnning - 
!kit it IlfQlf%filLlYSR prior version of a software release for six months after irnplementinga new version, so that CI.ECs 
nrgd nor w, itch to the newer version immediately. See rlfassucklrset~,~ ,771 Orckr, 7 107. 
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~ ~ V B E  has impZemcnted thern. The procedures are set forth in the Wholesale CMP. 55,' As of 

&~~TT~.I I  14, 2002 the escalation procedures have been invoked on one occasion with regard to 

,$$terns clmnges, and on four occasions with regard to product and process changes. The dispute 

esaiuti~n prc>cedurcs have not yet been invoked as of March 14, 2002. 

87. 'The change nlanagement escalation and dispute resolution procedures 

dc~clapcd jointly by Qwest and the CLECs in the redesign process. The escalation 

grnc.dduxcs ripply to all items that are the within the scope of the CMP, as well as to issues 

saxrri9ttnding the CMP itself and its administration. 5gl The escalation procedures contain 

apcifio (nstnlctions far cornrnunicatil~g to Qwest the escalated issue, including a statement of the 

%L,ECSs desired resolution and a request for interim action, if applicable. At the CLECs' request. 

e~caltlrinn process has been streamlined, and now offers CLECs a single point of contact for a 

given isme, I'he Qwesr single point of contact is responsible for providing a final binding 

p~%+dotftrr regitrding the escalated Issue within seven days for a disputed change request and within 

i l  days tbr other escalations, Escalation requests and Qwest and CLEC responses are posted to 

the ~vebsire. 

813. A CLEC or Qwest may bypass the escalation process and immediately 

iwokt' $he dispute resolution process. Like the escalation process, the CMP contains specific 

x~c~uirernents f c ~  Jescuibing and documenting the dispute. If the parties agree, the dispute can be 

"llir-nrr- .A. I., 

4 tVholw~le CMIS tj$ 13.0 (escalation) and 14.0 (dispute resolution) (Exhibit A). "ZL' 

23i,' t:$cdlnlior~t; art. internal, rneaning that an issue is escalated within Qwest's management ranks. In contrast, 
dlapitt~ rr;snlurtnn involves ex~ernal resources. 
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rcsn1us.d external ty thrclugh an alternative dispute resolution process: alternatively, a CLEC or 

Qt~cst !nay submit the issue to an appropriate regulatory agency. 

89, Qwest and the CL,ECs have also agreed to procedures for impasse 

reiiuiutinn: that apply to the redesign effort. These impasse resolution procedures require CLECs 

nrld Qttlcst to negotiate in good faith and to make every attempt to reach consensus (both among 

rhc CI'I,ECs and between the CLECs and Qwest). As of March 14,2002, only one issue has 

reached a,n irnpasse in the redesign process, as the parties have been successful in negotiating 

snlutians in the frame\vork of the redesign sessions. 

90. In the event that an issue in dispute is at an impasse. then one of the 

I'oilawirzg dispute resolution options is available: ( I )  Qwest will identify the impasse issues in its 

rr~snthly Chip redesign status reports to the state commissions, and the issues cart be treated as 

impasse issues in the Section 271 proceedings in those states: or (2) if a commission no longer 

accepts impasse issues in a 271 proceeding, Qwest or any CLEC may submit the issue following 

the ~)rocedures of the appropriate regulatory agency. Finally, if the parties agree, a third party 

may be hired to resolve the dispute. As of March 3. 2002, only one issue has been declared an 

itzrpasse, As rroteci earlier, the impasse issue is whether OBF language that treats changes to 

rncet perf~mtmce nleasurements as regulatory changes should be included in the Qwest Chip 

definition of Regulatory Changes. 

91. In  sum, if Qwest and the CL.ECs cannot. reach agreement. either in the 

redesigra process or in the changc management forum itself, the escalation 'and dispute resolution 

prt~e.hcc.drr~-es rigreed to by the parties are used to resolve issues and produce a solution that Qwest 
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and CI-ECs will accept and implement. Thus, even though the redesign process is not completed 

and h ~ s  nor h e n  fully implemented yet, the procedures already in place ensure that the redesign 

pmcess will conclude successfully with a collaborative result. and not one dictated by Qwvjest. 

D. Dewacsrr~strrated pattern of compliance with Qwestrs change management 
process 

92, Qwest has demonstrated a pattern of compii~vlce with tile change 

management process. Qwest has complied with the agreed-upon :\cope of the CMP. As of' 

March 14,2002, Qwest has only rejected one CR on the grounds that it u7as [lot within the scope 

at' rhe CMP, 

93, In Qwest's processing of change requests. it  has met its obligatirrnr; with 

regard to the following agreed-upon process milestones: I )  sending acknowledgements to the 

CR originator; 2 )  posting CRs to Qwest's CMP website; 3) contacting customers to sd~edute 

clarification meetings; 4) conducting meetings to clarify CLEC WRs; 5) providing initkt 

responses to CLEC CRs; 6') posting initial responses to Qwest's CMP ~aiebsitr: 7) presenting 

CRs; 8) providing final responses to CLEC CRs (if applicable): md 9) posting kina1 responses to 

Qwest's CMP website (if applicable.) Between Nove~nher 1.200 1 and February 2002. Qwcst 

processed 58 new OSS Interface CRs. Of a possible 347 tnilestoncs. Quest was responsible for 

missing two milestones. This equates to a 99.42% conlpliance rate with the CL.EC!Qwest 

Initiated 43SS Interface CR Process. During this same time. Qwest processed 32 new CLEC 

initiated Product and Process CRs. Of a possible 126 rnilestor~es. Qwest was respansibla Tor 

missing seven milestones. This equates to a 94.44% compliance rate with the CLEC Initinttd 
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Product and Process CR Process. Significantly, the compliance rate for this process in Jnnaary 

and February 2002 was 100%. 

94. Qwest also has met its obli.gations ro: I )  track and document the status of 

change requests; 2) to hold regular CMP meetings; 3) to provide meeting rrlaterials in advance of 

the meetings; and 4) to record meeting discussion, action items. arld issues. This infomition 
W E  IJJ5SSIir&3j c u s s  11 5 0  I6COIFT x s ' r v r c r r r g  S E I J S O F J ~ X O T P ?  PECSPCI ~ S S C X - ~  -=EL ===V-U= .i ==L= I=-CO-ST.P~-OCT 

may be found at Qwest's CMP website. =/ 

95. In Qwegt'i processing of eacrlahons. it 11% nlet its obligation$ n'ith re@itfd 

to the following agreed-upon process milestones: 1 )  acknawiedging receipt o f  cscalntion; 2 )  

posting escalation on Qwest's CMP website; 3) issuing notice to CL.ECs; and 41 providing 

Qwest's binding response. As of February 2002, Qwrst processed one OSS InterGice e;.scdatiirrr~ 

and four Product/Process escalations. Of a possible 16 milestones. Qwest was responsible for 

missing one milestone. This equates to a 93.75% compliance rate with  the Escalation Process, 

Qwest also met its obligations regarding the developmerit and implen~entntiorr of a \veh-b$st.d 

tool for escalation requests. 

96. Qwest made a commitment to provide green highlig?~ting cf'a11 chnnycs 

published in the PCAT and to red-line all changes published in the T'cchPubs beginning hnuary 

2,2002, Since then, Qwest bas published 102 PCAT and ten TcchPub changes. Alf of tilest. 

documents contained the agreed-upon highligl~ting/rcd-lining web notit7catlion forn'cs, ttistriry 

logs, and customer notification forms. 

5 7/ - The infomasion can be found at the following LKL i+\+~~.qwt.st.comi'\% hzt le~i lk~ cnrpt~amrrrcvrmgs.htm1 
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97. Qwest has demonstrated compliance with the Prioritizatian Ptwess. fn 

August 2001. and again in OctoberlNovember 2001. CLECs and Qwest jointly prioritized 

IZL-EC-Originated CRs and Qwest-Originated CRs for the IMA 10.0 Releasc. Xn Ft.barrl.2; 2QtJ2. 

GLECs and Qwest jointly prioritized CLEC-Originated CRs. Qtvust-6riginart.d~tsd Ck+ and 

Industry Guideline CRs for the IM.4 11.0 Release. At that time, there wcrizre crr~ly trine 

outstanding CLEC-initiated CRs. 

98. In addition to demonstrating a pattern of complimce with its change 

management procedures. Qwest also established a pattern of quickly implmncntirrg ilgreftt.tcnrs 

reached in the redesign process. A matrix that shows the improvemenrs 5ae.d 0x1 vwiaais 

agreernerrts reached through the redesign process and when Qtc-es: implemented tfrcm is otr:~t;trs.d 

99. In conclusion, Qwest's change management process satisfies the FCC's 

requirements. 

58/. This matrix is also posted on the redesign wcbsitc at a link entitled Changr: blann~maerrr PTOCC~S - 
Improvements Rev. 2- 15-02 at the following URL:www.qwcst.cun~i\~choie~i~I~~cmp'rtdi.s;~n htmf 



MASTIE;R =D-LLmD CLEC-QWEST CMP s a s f G @  iFmI$.*5= 
PP;rTERIM PIFtAF'T - Revised 10-16-01, 10-3-01, 4-20-01, I II-I-o%, 1.74%=etf, IX- fQ-Qt ,  

11-29-01, 12-18-81,12-19-01, 01-03-01, O2*04*QP, O2-28+85,09*&s?'m 
CHANGE MANAGEMENT PRQCES!S [GMP) 

FOR LOCAL SERVICES 

The highlighted portions of this document describe Qwts!st's culrant pracessea, These 
provisions may be modified through the redesign process, 

TABLE OF CONTENTS 

CHANGE MANAGEMENT PROCESS (CMP) s f  

4.0 lNVRODhlCTlOPd AM0 SCOPE 4 

2.0 TYPES OF CHANGE 5 
2.9 Regulatory Change 
2.2 Industry Guideline Change 
2.3 Qwed Originated Changet 
2.4 CkEC Originated Change 

3.0 Change Request Initiation Proces?s 8 

3.1 ChEC-Qwest 8SS Intcarbcs Change R.fsqusst InltXation Pra9r;aw 
3.2 CLEC-Ctwest QSS Interface Change Request Lifiecgrcig 
3.3 CLEC ProductlProeess Change Requ829~t lnltiatl!bn Pra6:ew 

4.0 IMf  RODhlCTiBPd QF A NEW INTERFACE '.i B 

4.1 Introduction of a New Application-to-AppIIcattoln Ontefiac# 
4.2 Introdarction of a New GUI 

5.0 CHANGE TQ EXISTING 055 lrJTERfACES 3% 

5.1 Application-to-Agpplication Interface 
5.2 Graphical User Irtterr4faca (Gtll) 

6.0 RETIREMENT OF EXISTING QSS INTERFACES 

6.1 Application-to-Applicsatian C)SS InPehca 
6.2 Graphical User fnterface (GUO) 

7.0 MANAGING THE CHANGE MANAGEMENT PW8CE53 34 

7.4 Change Management POC 
7.2 Change Management BQC List 
7.3 Prr~f~rvced Method of Communieatiosr 
7.4 Governing Body 

8.0 MEETINGS 38 

8.1 Meeting Materials [Distribution Package far" Chs0g.a ManBgarnsrii M~eting 38 
8.2 Meeting Minutes for Change Managament Mrsatirrg 3'r 
8.3 Qwest Wholesale CM? Web Site 37 

8.1 Regulatory and Industry Guidalinrt " han~e  Requests [Sea Wsajrsn tt@nns 412, 
970,1169, , a n 4  33 



MASTER REX3-LmEEt CZW* %cS&$P RSDm%QB 
IWEEFUM D W  - Revised 110-116.QX8 16-3-82, I)r*%;L941BX, %T*%.&d. 1 f -@-&Pi B %,-%@A&%, 

11-29-fPT, fljl-ZG-Of,13*S9-OdT Q?L*$3*O:B, 23%~ilS7*8P+ maP8@2, @3,-4& 
9.2 Prioritization Process 4.0 
9.3 Special C;hafoge; Request Prolcess {SCRP) $ 3  

d0.1 Testing Process 4% 

4 0.0 PRODUCTION SUPPORT 4% 

Notification of Planned Outages 
Newly Deployad 8SS Intwfa~bl ReIaia?$~ 
Request for a Production Supputt G h a w  

1.4 Reporting Tr~ubla to If 
1 4.5 Severity Levels 
11.6 Status Notification for 17 f rauble TickgW 
11.7 Notification Inrtewafs 

DEFlNIPION OF TERMS 

GLOSSARY OF TERMS %@ 

APPENDIX A-2: CHANGE REUBtESTFORM C%dBCKX#ST a!+ 
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The highlighted portions of this document describe Owest" cczorrcenl pr0@$3&3. Th%s% 
provisions n a y  be modified through the redresign $cacr@%s. 

1.0 IBeDTRODa36TION AND SCOPE 

This dccument defines the processes for change managemen$; of 03% rn te&s~&~ @Wua$. &@a 
processes (including manual) as described below. CMP provides a mri-xm t@&s&&% %W%&% 
that support or affect pre-ordering, rrrderingfpr~visicrnfng~ rnaitlf@~ane4f@Wtd 4fi& &$ffi-ng 
capabilities and associated documentation and producti~n a,uppsrt 1s9uw fag b@aA %l@t@% 
provided hy CLECs to their end users. 

The CMP is managed by CLEC and Qwest rspresentatrvesr gi.1~3 ~OGRQ d~ssrimf m!m m(i3: 

responsibilities. The CLECs and Qwest vsill hold regufar rn~eeSin$s ta @xehong& tnf@rm&ti&@v 
abut  the  status of existing changes, the need far TSQ& ~h~arr@%, %%at ~ ~ T % Q M  %@$f 8% 

proposing, how the process is working, etc. The process aisc~ afIm fat s%~af~lf%le :a md#M 
disputes, if necessary. 

Qwest will track changes to OS5 ifiterfaces, product3 arrcrl' prwg.swL %%6 CMp jPt"ffsd%$ !h 
identification of changes and encompasses, 3s ~ p p f ~ a b b ,  [q~ir@rur&tst &@Gil;#ia% b@%$s"~. 
development, notification, testing, implmentatia-n and disagigtSi$bfl Exf &am&% - ~ Y E S A  i@%j- 
Qwest wi13 process any such changes in accardan~s with She CMP FlmmWd in O.B"t#% QWm@& 

The CMP is dynamic in nature and, as suck, Is maflagad thsougb tW MQttWQ %@e(ra;d&i!& 

meetings. The parties agree to act in Goad Faith in ax@rci$ini;$ the@ rigRX3 afld ~dstmtn@ tB&tF 
obligations pursuant tcr this CMP, This docurnsnt may &a rrGvb6d. EtrrO~gh Eh@ pm;odur@% 
described in Section (X). 

Throughout this document. OSS Interfaccs arc d c f i n ~ d  3% txtsn:ni: 17: arw gnitcTi,~&v f t f~ :  !\ir$%&g 

applicat1011-to-application interfaces and Graph~cai Uficr f;~trrf,trr,sr r~wnr.t:::v~zc~ arrd rigctc;r; Tnrit ; ; ~ r f ~ w  
ahat support or affect the pre-order, order, pmvrsiuntnl.t, :n;ri::rrL:.t;tnir: ind rrp,rt~. , i r ~ t l  5iliirr%! G -rpel?iir:xr~ 
for local services provlded by CLECs to therr cnzl users 

"Throughout t h ~ s  document, the cerms "~ncludcls)' and "1nc1ucfrn;tt" trrcan * k ~ t i ! b ~ ~ ' i i n ~  ~ Y L ?  
not limlted to." 
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2.0 TYPES OF CHANGE 

A Change Request shouid fall into one of the foliowifig classifisattons: 

2.9 Regulatsay Change 

A Regulatory Change is mandated by regulatory or legall entities such as t B s  Fade~a! 
Communications Commission (FCC), a state commissionlaulhiority, ar state and f@dar;%i W R S ,  
or as agreed to by Qwest and CLECs. Regulatary changes aire not voluntary bst are req~%%c 
to comply with newly passed legislation, regulatory requiren-uents, or catbrt rulings. Eifhcsr the 
CLEC or Qwest may initiate the change request. 

2.2 industry Guideline Change 

An Industry Guidefine Change implements Industry Guideline usin$ a ndtiansl implementakiasr 
tirna\ine, if any. Either Qwest or the CLEC may ln~tiate the change request Thesa fdtridc~eftrtes 
are industry defined by: 

o Aftiance far Telecommunications Industry Solutions (ATIS) Spansrsred 
a Ordering and Billing Farum (OBF) 

Caw! Service Ordering and Provisioning Committee f LSOP) 
Pet~mrrrunications Industry Fomm (TGIF) 
Eie&anis Commerce Inter-exchangs Committee (ECIC') 

r Electronic Data Interface Committee (EDI) 
American National Standards institute (ANSI) 

2.3 Qwest Originated Change 

A Qwest Originated change is originated by Qwest does not kill within the changes tisled above 
and is within the scope of CMP. 

4.4 CLEC Originated Change 

A CI,EC Originated change is originated by the CLEC does not fall within the manges listed 
above and is within the scope of CMP. 

1 Throughout this document, OSS Interfaces are defined as  exlscrzg OF new g a t e ~ ~ s ) l ~  itnl;ir:dtnk; 
application-to-application tnterfaccs and Graph~cai User Interhcesl. connecbi;ty and sysatcrn fi:zri:t\i~:~s 
that support or affect the pre-order, order, provlslonlng, mainrcnancc and repar,  anci b:IE~ng i ~ i ~ ~ i t b ~ l t t ~ t ~ t i  

for local servlces provided by CLECs to thelr end users 
2 Throughout th~s document, the terms "~nclude(s)" and "1i7cludmg- mmetln "rnclurf:ng. hut 
nor i~rn~ted to." 
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3.0 Change Request Initiation Process 

3.4 CLEC-Qwest OSS Interface Change Request Initiation Process 

The change request initiator will complete a Change Request Form (see Appendix X I  8% 

defined by the instructions on Qwest's CMP web site. Ths Change Request Fam Is alsa 
located on Qwest's CMP web site. 

A CLEC or Qwest seeking to change an existing OSS interface, to establish a rtew 
interface, or to retire an existing OSS interface must submit a change request (CR). 

Regulatory or Industry Guideline Change Request 

The party submitting a Regulatory or lndustry Guideline CR must also include sufficient 
information to justify the CR being treated as a Regulatory or Industry Guidetine CR in fba CR 
~desctiption section of the CR form. Such information must include specific mfa~ertces to 
regulatory or court orders, legislation, or industry guidelines 1.33 well as dates, docket or c,asr?l 
number, page or paragraph numbers and the mandatory or recommended impteme~ttetican 
date, if any. If a regulatory CR is implemented by a manual process and later it is determined 
that a change in circumstance warrants a mechanized solution, the CR originator musk provida 
the evidence of the change in circumstance, such as an estimated volume inctaase Qr ehatlr;es 
in technical feasibility. 

Qwest or any CLEC may submit Regulatory and Industry Guideline CRs. Qwest Nil! send 
CLECs a notice when it posts Regulatory or lndustry Guideline CRs to the Web and iderti 
when comments are due, as described below. Regulatory an~d Industry Guibeiirte! CRs will also 
be identified in the CMP Systems Monthly Meeting Distribution Package, Nat later then 8 
business days prior to the Systems CMP Monthly meeting, any party abjeding to the 
classification of such CR as Regulatory or lndustry Guideline must submit ;a statement 
documenting reasons wtiy the objecting party does not agrets that the CR should bet clasifted 
as Regulatory or lndustry Guideline change. Regulatory and Industry Guideline CRs may not ba 
presented as walk-on items. 

If Qwest or any CLEC has objected Po the classification of a CR as Regulatory or industry 
Guideline, that CR will be discussed at the next monthly Change Management Meeting. At that 
mseting, Qwest and the CLECs will attempt to agree that the CR is Regulatow ar Industry 
G~iideline. At that meeting, if Qwest or any CLEC does not agree that the CR is Regulatory ac 
Industry Guideline, the CR will be treated as a non-Regulatory, non-industry Guideline CR and 
prioritized wifh the CLEC-originated and Qwest-originated CRs, unless and untit the CR is 
declared to be Regulatory or Industry Guideline through dispute resolution, Final deterrtlinatian 
of CR type will be made by the CLEC and Qwest designated representativ~s at that monthly 
meeting, and documented in the meeting minutes. 

I Throughout this document, OSS Interfaces arc defined a s  existrng st new gaterx4ays tlncludtng 
apylicat~on-to-applicat~on ~nterfaces and Graphical User Intcrfaccs). ccnntctivlty and system ftiflcrigns 
that support or affect the pre-order, order, provlslonlng, maintenance and repair, and billing cnpakritr:ic:< 
far local services provlded by CLECs to thelr end usc,  .< 

2 Throughout this .document, the terms "[nclude(sY and "including" mean "~ncluding, but 
~ o t  llrnited 10." 
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Impjemenlatisan Plan far Regulatory CRs 

If agreement is reached at the monthly CMP meeting that a CR constitutes a Regutatory. 
Change, then at that same meeting, Qwest will propose an impiementation plan for compliancl; 
ivilh is r~gulatory mandate. The proposal will include the criteria that Qwest used lo determine 
the proposed method of implementation, incli~ding estimated volume, an estimafod levef of 
@ f f ~ f l  far implementing a manual solution, and an estimated level of effort for jmptemenf;ng a 
mechsnized solution. Qwest will express the estimated levels of effort for these purposes in 
terms of a rmge of hours required to implement. If relied upon, the criteria may also irrch.de 
cost, estimated volume, number of CLECs, technical fkasibility, parity with retail, cr 
t3#ecfiv@nesfleasibility of manual process. 

/f [Nte difference between the midpoinf of each range of the estimated levels of effort for 
impl~frnertting the manuat and mechanized solutions is less than 10% of the larger number, and 
Glwest did not rely upon other criteria in determining the proposed mefhod of implementation, 
ihen the decision regarding whether to implement the manual or inechanized solution will be 
detsmint;d by the desires of the majority of the parties present at the monthly meeting where 
tho impkmentation plan is presented. For example, if Qwesr! did not rely on other criteria; this 
pmvision applies where the midpoint of the level of effort for. the mechanized solution is 20100 
h a u ~  and the midpoint of the level of effort for the manual solution is 2200 hours, because the 
diffefence is 280 hours, which is less than .10% of 2200, or 220. After fhe implementation plan 
h ~ s  been discussed at that meeting, Qwest will request that a representative of each CLEC and 
QWBS~ indicate their preference for the manual or the mecha~nized solution, e.g., by a shotv of 
raised hands. The determination will be made by the majority of parties thal express a 
prefarer~ce. The resulls will be reflected in the meeting minutes. 

If Qwest is unable to fully implement a mechanized solution in the first release that occurs after 
Ure CMP participants agree that a change has been mandated, Qw9st1s implementation pian far 
the ivrechanized solution may include the short-term implementation of a mantial work-afoiind 
unfN Che mechanized solution can be implemented. In that situation, the CR to implament the 
mschanized change will be treated as a Regulatory Change, notwithstanding the fact mat a 
manual work-around is required for some interim period, and Qwest will coniinue lo work that 
Rsgubefory CR until the mechanized scrlution is implemented. 

Qw@stfs implementation plan for a manual solution may include a plan lo implement a 
n7schanizcd solution when and if estimated volume for the functionality justifies implementation 
of a mechanized solution. In that sifuation, a subsequent CR to implement the mechar~ized 
change must be submitted when estimated volume justifies inlplementation of the mechanized 
soifftion and will be treated as a Regi~latory Change only if the CLECs and Qwest agree !a such 
treatment. If the parties do not agree to treat such a CR as a Regulator)! Charige, it wig be 
tregted as a con-Regulatory Change. 

'rhroughout th~s document, OSS Interfaces are defined a s  existing or new gateways (including 
uppl~c;tt~on-to-apllbcat~on interfaces and Graphical User Interfaces), connectivity and system functtons 
that support or aifect the pre-order, order, provis~oning, maintenance and repair, and b~lling cnpab~lities 
fir local ljervices prov~dcd by CLECs to their end users 

WThro~~gho~lt t h ~ s  docurrrent, t he  terms "inciude(s)" and "~ncluding" mean "tnclud~ng, but 
net l~mtted tn " 
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G&ECs rrnd Q~vest wil/ attempt to reach agreement on the impl@mentation plan at the monthly 
CaWP m~@&ng at which the proposed implementation is presented. 

!f &iy GLEC ~BJecfs bu the proposed implementation plan because it disagrees with Qwest's 
&se:srr?8nt of the estii7)ated volume, the CLEC must submit information to Qwest 
4 l ~ m r 2 & s ? g  that Clw~?s/'s volume estimate should be revised. The CLEC' shall submit such 
h#~forn?at&n tra Qkwsf twthin 5 business days after the monthly meeting.' Qwest shall consider 
aff s@Ch rstf'wm~str.nrt submitted and determine whether a revision of its volume estimate is 
d@flrIlfpnlrjrl"B W~fhin 30 busmess days after the monthly meeting, Qwest will n ~ t i f y  CLECs via 
tb'le msiisut process whetlter if has determined that a revision of the volume estimate is 
~pprtrp8&fe, ff if f?es revised the volume estimate, Qwest wiN include the revised volume 
d~$l&miSZ@ 8rrd WIN state whether the revised volume estimate results in a change to Qwest's 
@%$ifrteirrnd favcls of effort lo implement a manual and/or mechanized solution. If the volume 
@$flfn@t~ f$ mwr's~d and the revision r~su l t s  in a change to Qwest's estimated levels of effort to 
f~-n.gismaf~t B dnanual and/or mechanized solution and/ar Qwest's proposed implementation plan, 
6 ~ d  wll indude the revised estimated levels of effort and the revised implementation plan in 
t"ft@ asst#f&sltnn. This implemerrtation plan will be presented at tl?e next monthly CMP meeting. 
CkEC8 8nb Ov i~s t  wiEl sattempt to reach agreement on the implementation plan at the monthly 
GR@ nresting iut which the revised implementation is presented. 

~ P z &  Gft@l dsr$l.uriif,at&..~ regarding the implementation plan will be made by Qwest with input 
f f ~ ?  GlwEC2i, exc~ijaf where the estimated levels of efforf for implementing ths manual and 
n~@ehmi2@d so!utions are not significantly different and the decision regarding whether to 
f@#@bmXTI B manual or mechanized solution is determined by the CLECs, as set forfh above, If 
na CREGs abject to the proposed plan at the monthly meeting where it is first presented, final 
it2Qtan~~Cls~ilans will be mads at that meeting and documented in the meeting minutes. 

&%st kwll pr@.$~~f t  [he proposed plan at the next monthly meeting only if all of the following 
3$@/~  

* a#@ or more CiECs object to the proposed plan at the monthly meeting where it is first 
]zz@a@ut#or% 

% a m  or. #nor@ CL ECs submit additional volume estimate information as set forth above, and 
*. Ifto arfdtbanal ~nf~rnrat ion submitted by CLECs results in a revision to the inrplementation 

@#&inn, 

4 819 af tha above apply, rresulting in a revised implementation plan, then Qwest will present the 
f@&ed fmpfem@ntaflon plan at the next monthly meeting. Final determinations regarding the 

I, rw l *""i.-" ...*.,*- "------- 
"i rut*n:?;$t;rrg, n CI,&C may ~ndlcate  that such lnfonnahon IS conpidenha1 by rnark~ng each page 
rs,$t?j ydb* xliirvrrjf 'Y~'or.rficfentrn1. " If @usst recetues ~rzformafion pursuant to thts prouiszon that is 
m~f~&;,c&d ~:lltjt~3firjt?nhaf", Otueot unll not disclose such cor~frdential ir~formahon to any  other CLEC, 
&it $,?~t~~ylhf mag 11.w SUCJZ cor~fidenhal rnfnrnlation to revise its demand estimate, If appropriate, 

p32i i . r~  rh~ncf~fie US rwzsed demarzd estzmate. 

I '?k~iaa~firil;r !his ni+rismsnt, USS Interfaces are defined a s  exlstlng or new garcways [lnclud~ng 
d;g@qb & ~ l i ~ ~ l , f l : - , 1 p ~ I i 4 : + i f 1 r ~ C  interfaces and Graphical User Interfaces), connectlv~ty and system runct:ons 
Y~.+~BI %~~pps~-r t  i r r  &%'(ICE !be prc-rrrdcr, order, provlstoning, maintenance and repax, and b ~ l l ~ n g  capabiliues 
i;ir L~cf ?rsrviCeh, providscl by Cl,,ECs to rheir end users 
:titt>=~g?k,~;;t t t : ~ ~  t:<~*emen:, terms " ~ n c l u d e ( s ) ~  and "~nclud~ng" mean ' ~ n c l u d ~ n g ,  but 

"iijI frr%lt$d tii ' 
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~nrpiZ~~&af i~n plart w!ylli be made at that monthly meeting and documented in the meeting 
WlbllftEt; 

X f  any CLEC does no? agree with tho final implementation plan, the objecting CLEC may initiate 
a?rs~uie ~'ff~rrlt~tjuft  rmder the CMP Dispute Resolution process. 

A CR orrgrnator e-mails a corrrpleted CR form to the Qwest Systems CMP Manager within two 
f2) .trc3Sitle$s days after @vest receives a complete CR: 

* thvest's CMP Manager assigns a CR number and logs the CR into the CMP database. 
* "This Qwest CMP Manager fotwards the CR to the CMP Group Manager. 
P The Qwest CMP Manager sends acknowledgement af receipt: to the originator and updates 

the CR database. 

w!hira Mu (2) business days after acknowledgement: 

The Q w ~ s t  CMP Manager posts the complete CR to the CMP web site. 
Tha CMP Group Manager assigns a Change Request Plroject Manager (CRPM) and 
idantifies the appropriate director responsible for the CR. 
77% CRPM obtains from the director the names of the assigned subject matter expert(s) 
{SME). 
Ths CRPM will provide a copy of the detailed CR report to the CR originator which includes 
the fafsrllnwing informalion: 
ds$ctiptian of CR 
originator 
sss$nad CRPM 
assigned CR number 
designated Qwest SMEs and associated director(s) 

Wthin eight (8) business days of receipt of a complete CR, the CRPM will coordinate and hold 
t3 clarification meeting with the originator and Qwest's SMEs. If the originator is not available 
within the above specified time frame, then the clarification meeting will be held at a mutually 
agrssd upon time. Qwest may not provide a response to a CR until a clarification meeting has 
bssn held. 

At the clarification meeting, Qwest and the originator will review the submitted CR, validate the 
int~sqt of the originator's CR, clarify ali aspects, identify all questions to be answered, and 
detevrnins deliverables to be produced. After the clarification meeting has been held, the 
CRPM will do~urnent and issue meeting minutes within five (5) business days. Qwest's SME 
will interna!ly identify options and potential solutions to the CR. 

CR5: received three (3) weeks prior to the next scheduled CMP meeting will be presented at 
that GNIP meeting. At least one (1) week prior to that scheduled CMP meeting, the CRPM will 
have the rzsponse posted to the web and added to CMP database. CRs that are not submitted 
by the above specified cut-off date may be presented at that CMP meeting as a walk-on item 

1 ?+t"l~'r~ughriur this document, OSS Interfaces are  defined as exlstlng or new gateways (including 
~pj~lrcat1nn-tn-app1icil~1oti interfaces and Graphical User Interfaces), connectlvkty and system furictions 
that suppctrt a r  affect the pre-order, order, provlsloning, maintenance and repatr, and hilling capabllicics 
ihr. Irrci\l scrvlcrs provrded by CLECs to thelr end users 

"'Thr'rrughout this clocnment, the terms "~nclude(s)" and "incl~iding" meat1 "including, but 
asat itrnttcd to * 
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Mth current stelus. Qwest may not provide responses to these walk-on requests until the next 
rn~nth's CMP meeting. The originator will present its CR and provide any busirress reasons for 
the CW, [terns or issues identified during the previously helcl clarification meeting will be 
r@iayed. Participating CLECs will then be given the opportunity to comment on the CR and 
sidxequrent cbarifications. Clarifications and/or modifications related to the CR will be 
rnmporated. Qwest's SME will present options and potential soYutions to the CR if applicable. 
Clsnsensr~s will be obtained from the participating CLElCs as to the appropriate 
dimctianfsalution for Qwest's SME to take in responding to the CR if applicable. 

d w ~ 3 t  wili review the CRs received prior to the cut off date and evaluate whether Qwest can 
irnpkrnent them. Qwest's responses will be one of the following: 

Q "Accepted" (Qwest will implement the CLEC request) with position stated. If the CR is 
accepted, Qwest will provide the following in its response: 
* Determination and presentation of options of how the CR can be implemented 
a Identification of the level of effort in hoursrequired to implement the CR. 
* Identification of any CR which is a duplicate, in part or whole, to the CR being 

presented, 
R *D@niedn (Qwest wiil not jrnplement the CLEC or Qwest request) with basis for the denial, 

induding referen~e to substantiating material. 

i f  CtECs do not accept Qwest's response, they may elect to escalate or dispute the CR in 
&ccorrSancs with the agreed upon CMP escalation or dispute resolution procedures. If the 
ariginating CI-EC does not agree with the determination to escalate or pursue the dispute 
resolution, it may withdraw its participation from the CR and any other CLEC may become 
reoponsible far pursuing the CR upon providing written notice to the Qwest CMP Manager. If 
the CLFCs do not accept Qwest's response and do not intend to escalate or dispute at the 
preaenf time, they may request Qwest to status the CR as deferred. The CR wilt be statused 
daf@rred and CLECs may activate or close the CR at a later date. 

At the! monthly CMP meeting, the CR originator wiil provide an overview of its respective CR(s) 
and Qwest will present either a status or its response. 

At the last Systems CMP meeting before Prioritization, Qwest will facilitate the presentation of 
all CRs eligible for Prioritization. At this meeting Qwest will provide a high level estimate of the 
Leva1 of Effort of each CR and the estimated total capacity of the release. This estimate will be 
art estimate of the number of person hours required to incorporate the CR into the release. 
Ranking will proceed, as described in Section x. The results of the ranking will p r~duce a 
r@lmse candidate list. 

3.2 CLEC4Jwest OSS Interface Change Request Lifecycle 

Basad on the release candidate list, Qwest will begin its development cycle which includes the 
following milestones: 

Thrnughout t h ~ s  do cum en^, OSS Interfaces are deiined a s  existing or new gateways (~nc ludmg 
applica~an-to-applicat~on interfaces and Graphical User Interfaces), connectivity and system f u ~ c t i a n s  
Tt'~ut support or affect the pre-order, order, provlsloning, maintenance and sepalr, and biiilng capab~l~t~es 
for local services prov~ded by CLECs to t h e ~ r  end users 
' T i ~ r a u g h n ~ ~ :  thls document, the terms "~nclude(s)" and  "~nc lud~ng"  rncan "~ncluding, but 
not itmitt-d to " 
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1.&S;,Z Businass and Systems Requirements 

&@st Qngineers define the business and functional specifications during this phase. The 
smfjcd2ions are completed on a per candidate basis in priority order. During business and 
%ystev1 raquit@ments, any candidates which have affinities and may be more efficiently 
impi~merrtftd together will be discussed. Candidates with affinities are defined as candidates 
wslih srrnilarifies in functions or software components. Qwest will also present any complexities, 
CRafiges in candidate size, or other concerns that may arise during business or system 
qovdments which would impact the implementation of the candidate. During the business ,and 
syste?mrs r@qt~irtsment efforts, CRS may be modified or new CRs may be generated (by CLECs 
DF QWQf), with a request that the new or modified ZRs be considered for addition to the 
r&4@as@ cnndldafe list (late added CRs). If the 6MP body grants the request to consider the late 
@adad 6.Rt for addition to the release candidate list, Qwest will size the CR's requirements 
wo& eg~rt. If tha requirements work effort for the late added CFls can be completed by the end 
~f %y%iarn raquirements, the release candidate list and the new CRs will be prioritized by 
CbEC3 in accordance with the agreed upon Prioritization Process (see Sedion xx). If the 
requir%rnents work effort for the late added CRs cannot be colmpleted by the end of system 
rLqurtenteo5ts, the CR will not be eligible for the release and will be returned to the pool of CRs 
t h ~ f  avwifsble for prioritization in the next OSS interface relezlse. 

At the ~anclusion of system requirements, Qwest will present packaging option(s) for 
wrpbmsnting tha r~lsase candidates. Packaging options are defined as different combinations 
d eandisfates proposed for continuing thraugh the next stage of development. Packaging 
wkior*ts may not exist for the release. 1.e. there may only be one straightfoward set of 
m~didat~ij to ~wntinuft working through the next stage of development. Options may be 
j&?&nfiOM due to: 

afiptrfrias In candidates 
u repmurcen constraints which prevent some candidates from being implemented but allow 

a4herrs to tLEZ mmpleted. 

Qwtt wtli provide an updated level estimate of the Level of Effort of each CR and the 
sstimatsd total capacity of the release. If more than one option is presented, a vote will be held 
wQ%lin 2 days after the meeting on the options. The option with the iargest number of votes will 
ceBSrnrt# thraugh the design phase of the development cycle. 

Qwast engcne@rs defioe the architectural and code changes required to complete the work 
o%dc-ffiafscl with each candidate. The design work is completed on the candidates which have 
BMfi packaged. 

; 7 : i r i~~ tg )S~~~1  this ducurneor, 0% Interfaces are defined a s  exlstlng or new gateways (~ncluding 
uyrg.sriir$t~r~n-!r~.nppiicnt~an it?terfaccs and Graphical User Interfaces), connectlvtty and system lunctions 
1 h 1  wipif"irrt of a f f w  r h ~  pre-order, order, provlsionlng, maintenance and repalr, and bllhne capabrlrties 
:w B a ~ i $ f  %er*trc.; prc~vrrlt*d by CiECs to thew end users 

/ P , L  

i a.::$iigJtnur t i l ls dtri,l_rrncnc, the terms "~nclude(s)" and "rncludlng" mean "inciud~ng, but 
s*: . ,, il , ; iEii Ctlrf tit ' 



&W&~d@%fw~ Qw" t i l l  ptes~nf a final list af candidates which can be implemented. Qwest will 
a #f% ~m?t& !@v&t estirnata of the Level of Effort of each GR and the estimated total 

G ~ Q B G Q ~  &lk@ rd@ase. Theses: candidates become the committed candidates for the release. 

t eflgrttaen will pwfarrn the cading and testing by Qwest required to complete the work 
%$%Ma%* wrlh ih& csommiftad candidates. The code is developed and baselined before being 
@@@7@& i;)yst&m test, A system test plan (system test cases, costs, schedule, test 
@ ~ Q f b Z ~ % a t ~  Cast data, elf;.) is completed. The system is tested for meeting business and 
&qt8-#fl% 21QUimxn~nt3, cisfiification is completed on the system readiness for production, and 
m@+fiB@i di$ucum&ntation ie; raviswed and baselined. If in the course of the code and test effort, 

*lkitrras that it cannot oomplete the work required to include a candidate in the 
Wfi@d ~@f%4%@. Qwest wiil discuss options with the CLECs in the next CMP meeting. Options 
e&.& L & M ~ Q  gltttdr the rerrroval of that candidate from the list or a delay in the release date to 
$$%~wwf&%i. that ~Clndi-d~X~. If the candidate is removed from the list, Qwest will also advise the 
CLECg wP,@Ihe:. ar nnt the candidate could become a candidate for the next point release, with 
%wWra$@ cd14'53i~a1081lre a8 part of the current major release of the OSS interface. Alternatively, 
-the $andfB~t@ wWi31 be returned to the pool of CRs that are available for prioritization in the next 
a$$ !~f@ff8$@ 1 '9h1~B.  

Q%@F~ th t~  p h ~ m  Qw@sl representatives frorn the bbsiness and operations review and agree 
#% gygterrir t ~ d  rmdy for full deployment. The release is deployed and production support 
im8@rw %M canductecl. 

f$.ru~inr;i): any @0$@ of the lifecycle, a candidate may be requested to be removed by the 
ema&$lisag GLEC, if that occurs, the candidate will be discussed at the next CMP meeting or in 
& %weat amefge4ncy rnaetlng, if required. The candidate will only be removed from further 
@~a%@& af eferrralbpment if there is unanimous agreement by the CLECs and Qwest at that 
m@@tin~, 

V.r%4~ Qw%sl ha8 carnpleted doveloprnent of the OSS interface change, Qwest will release the 
$388 tnt@*4~4 ftlndjonality into production for use by the CbECs. 

Uwr~ ~mpi@n?snYati~r~ of the OSS interface release, the CRs will be presented for closure at the 
fwxl GkdP monthly maeting, 

, -3 8-  , ~ , , & f ~ r + ; t i  Yiuk x i i s (  urncnt, (3SS Interfaces are defined a s  exlstlng or new gateways (including 
. - -*pbSr?i'.r+q=::~-tt~~;ip~ii~t,ltlnn rnterbces and Graphical User Interfaces), connectiv~ty and system functions 
;?A& 7~:1j;,pr;?i 2 3 1  dticlit Y I I C  ~ T P ~ O I - ~ P T ,  order. provlsionlng, maintenance and rcpalr, and bllllng capabi l~t~es  
r :*.-i< .ir-a%tct.% prtt:,,td~'d by CLECS ta thew end users 
' ? l i ~ * ,  :d&{~:i2 ?;k i+ i  rji"r?rt~~rnt. :he torrns '~nrlude(s)" ar! I "~ncludlng" mcan "~ncluding, bur 
ti :,:f5ilpi: * 



2HA8TEW ~EL-ILPNEP CLEC-&WEST CMP RE-DESIGN FWEWOPZK 
1 Dm-• R&vf;fasd 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-09, 11-16-01, 

I X*2;9-QSk l.T;e-lQ-91,12-l.~-Q%, 01-03-02, 02-07-02, 02-20-02, 03-07-02. 
3 3  GLEC PrndetctdProclsss Change Request Initiation Process 

W 51 GLEC wants Q%Qst to change a Praduct/Process the CLEC e-mails a completed Change 
R ~ @ @ g i  (CR) Form to the Qwest Pr~duct/Process CMP Manager. Within 2 business days 

&'a PuWtlct~Pmcass @hnP Manager reviews CR for completeness, and requests additional 
inf@m&itiofl &am tha GR originator, if necessary, within two (2)  business days after. Qwest 
8%5&4t& a e:Yrmptsts CR: 

Th@ m@8f CMP rn;ar;ager assigns a CR Number and logs the CR into the CMP Database. 
* I%& m s ~ f  CMP Managar forwards the CR to the CMP Group Manager, 
* The Qwast GMP manager sends acknowledgment of receipt to the CR submitter and 

i f@~t@& the CUP f3at~base. 

F&bm $2) business dsyx after acknowledgement: 

r Q w ~ t  CMP Manager posts the complete CR to the CRAP Web site 
%+ W GMP Group Manager assigns a Change Request Project Manager (CRPM) and 

demtffi@@ the appropriate Director responsible for the CR. 
* Tht CRPM obtains from the Director the names of the assigned Subject Matter Expert($) 

(&ME) 
R $141 Gi"2BM iffwifi provide a copy of the detailed CR report to the CW originator which includes 

$ha% fa4ix;ounng infarmatian: 
D$$~npfz~.r~n of CR 

w Isafignatrrrg CLEC 
* &%%iga@d CRPM 
a 3%@~3%@d CR n u n ~ b ~ r  
* @@%tgmt@eff Qwast SMEs and associated director(s) 

WrVRifi @igM (8) business days after receipt of a complete CR, the CRPM Coordinates and 
&raid@ E? Cl@ldficatian Masting with the Originating CLEC and Qwest's SMEs. If the 
t$wnofot@ CLEC is not available within the above specified time frame, then the clarification 
rfiMbng tssr~il b held at ar mutually agreed upon time. Qwest will not provide a response to a 
rP,W upltfl a clarification meeting has been held. 

i. A l  Clarrficatkn Msating, Qwest and the Originating CLEC review the submitted CR, 
~&Sitid&f# Iha ~nt&nt of the Originating CLEC's CR, clarify all aspects, identify all questions to 
& @o%%)r~bj, and dstermine deliverables to be produced. after the clarification meeting has 
k & n  l"rbisj+ $ha CRPM wi13 document and issue meeting minutes within five (5)  business 
d@y%, Qw~%li"s SME will internally identify options and potential solutions to the CR 

ai CR% f%~aivbCf three (3) weeks prior to the next scheduled CMP meeting will be presented at 
ttrai CMP Meeting. CRs that are not submitted by the above specified cut-off date may be 
p?r@g@r~ted at that CMP meeting as a walk-on item with current status. The Originating CLEC 
wtK pw&rrt its CR and provide any business reasons for the CR. Items or issues identified 
#i$itrmg !ha praviousty held Clarification Meeting will be relayed. Then, participating CLECs 

tw prvstn thct opportunity to comment on the CR and subsequent clarifications. 
Gt&alfb~~fbuns andlor modifications related to the CR will be incorporated. Qwest's SME will 

9 ~ .  -..?t-=,c&ac~:dl t h i ~  c.iot-~;f:mt, OSS l~~tcrfilces are defined a s  existing or new gateways (including 

1pp,,iari~~r~.1~1-~tp~Iii~~t3t,,rl ir~cerfitr~s ancl Crxphlcal User Interfaces), connectivity and system funct~ons 
??;.dt ~ ~ : f ~ $ w i l . t  c l r  .affect thci f x e - ~ r d e r ,  order, provlsloning, maintenance and repalr, and b ~ l l ~ n g  capabiltt~es 
i--: $.FA t irp.~it;~li  pr&7v;ft~.d l>y C:lrEC~ LO t h e ~ r  end users 
' ?'i-.?;l::&%j,a%at~ic L>%T?P :toctt~tter~t, rhc tr:rms "!nclude(s)" and ‘'including" mean "including, but 
i > * . S  I;:*:rrrcf:c$ t c j  " 



MASTER RED-LXmD CLEC-QVIIIES'E' CMB RE-DESIGN F W E W O R K  
B a r n  - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

1 X-29-03, 12-XO-01,12- 19-01, 0 1-03-02, 02-0'7-02, 02-20-02, 03-07-02 
@e@%rF5@ o@~ar*ns and potential solutions to the CR, consensus will be obtained from the 
Pl@mpat~ng CLECs as to the apprsprtate direction/solution far Qwest's SME to take in 
*$#&B@rr%g 10 thihg~ CR, 

* %b&$eqmrgt7yY Qmsk will develop a draft response based on the discussion from the 
MantMy G&B hfflaaiing, ~vvest's Resporlses will be: 

o 'A&@-gsted" [Orrest wilt implement ths CLEC request) with position stated, or 
%k~"r%&* {m@$l will not implemenf the CLEC request) with basis for the denial, including 
r*f&nms $ufast~ntiatjng rrraterial. 

At d$a# $n@ (1) week prim to the next scheduled CMP meeting, The CRPM will have the 
#%@pan%@ t'r~satw 20 the W@h, added to CMP Database, and will notify all CLECs via email 

h & t  R&%p8ns@9 will b pl'cssented at the next scheduled CBvlP meeting by Qwest, who will 
&walk *rough of lh@ response. Participating CLECs will be provided the oppor?unity to 

&i&$~%t, .i.,l&d;Flf @wtd c~mrnent on Qwest's Response 

&&,w B@ Yl'w wtplmbht~ r868iveXj from the Monthly Meeting, Qwest' may revise its response 
W t%&ua @ modifi~d ;f@~pon$@ at the next monthly CMP meeting. within ten (10) business days 
~ 8 ~ e . f  ah& GMP mestirrg, Qwest will notify the CLECs of Qwest's intent to modify its response. 

if i@& CbECg C~CI not accept Qwest's response, any CLEC can elect to escalate the CR in 
I & % Q ~ P C B  with fh& ~grl?ed upon CMP Escalation or dispute resolution Procedures. If the 
~mrt*r@tm CL.E-,C does not. agree with the determination to escalate or pursue the dispute 
ir884iut3&qp H may wfI'37dr~w its participation from the CR and any other CLEC may become 
?-%&?of~$tWe for pumu~rrg Ihs CR upon providing written notice to the Qwest CMP manager. 

ril $h CLEG% do not accept Qwest's response and do not intend to escalate or dispute at the 
m@%Wli \tttfl%@, they may request Qwest to status the CR as deferred. The CR will be statused 
mf%r~@d ant3 CLECs may activate or close the CR at a later date. 

Ttb% CkECs' wceptance of Qwast's response may result in: 

+ The ra$pm$e answered the CR and no further action is required; 
e 'Tt31 r@@@n&@ provided an implementation plan for a product or process to be developed; 
+ OvwI Qsnied Zhs CLEC CK and no further action is required by CLEC. 

if $I%$ C"rtC% have accepted Qwest's response, Qwesl will provide notice of planned 
afsgl&rr"lfnt@t.ian tn $ecordarsce with time frames defined in the CMP. If necessary, Qwest may 
+$@kfBB2 thiSf CLECJ pr~vide input during the development stage. Qwest will then deploy the 
Qw@%t rocsmmh;nclsd implementation plan. 

&R@f O$v@st3s raviaedlnew product or process is placed into production, CLECs will have no 
wfpslr tam 60 caiarrdor days to evaluate the effectiveness of Qwest's revisedlnew product, or 
@?BCR$$. prsvibe feadback, and indicate whether further action is required. Continual process 
2-Yrs@fgvairY@rlt wtfl be trnatntained. 

f 33% r.a,:ftci~: :ir:3 cIiri-riri~r-r!r, CJSS In?err;~ces are defined a s  exlsttng or new gateways (includ~ng 
~ + ; ~ g 1 i : i : : ' i a ~ 3 ~ ~ : ~ ~ ~ ~  +,inp!rr .~rmn I L Z : L " ~ ! ~ ~ C C S  ;;l~?d Graphical User In~crfaccs),  connectlvlty and  system functions 
tfr,,t ~ t i p ; ~ 7 : ?  ~ s r  -tllt.ct ihr prfi-r~r~ic:~, order, pl-ovlsionlng, ma~ntenance and repair, and bill~ng capnb11ities 
r*i+ LLi-tii  W P F M . ~ ~ ~  j i r r l ~ l r j g ~ l ; !  tl'i I:I,ECs IO ~ h e ~ r  end use. 7 
- ;b ; :~~~i *~ 's i r$  ai,::r irrrienr, tire wrnin "tnolude(s)" and *~ncludlng'' mean "~ncluding, but 

q r 3 +  4 ~ ~ : ; : t + < $  : f ~  = 



=&TEEa ~ E b - l t ~ ~ D  CLEC-Q-T @M?? WEDESIGN FRAMEWORK 
D % m  - SRmv~~ed 18-16-01, 10-3-01, 9-20-01, 11-11-01, 111-8-01, It-16-01, 

I k*IBQ-.CPI, 12-JIO-01,12-19-Q1, 01-83-02, 02-07-02, 02-20-02, 03-87-82 
pinayc ih CR wlil be closed when CLECs dotermine that no further adion is required for that 

"fRrirug11~lrtt this dcl~'tlmell~, (3SS Interfaces are defined a s  existing or new gateways (including 
ap f l l~~[ r ;~n - rn~f ipp I~~ i~ t ion  interfaces and Graphical User Interfaces), connectivity and system functions 
if%~i:. ~ ~ ~ ~ ~ ' r t - t  ~r :*ffect the pra-order, order, prov~sioning, maintenance and repair, and biliing capab~lities 
.if2r b w ~ 1  M:"U~QCB prc~vicfecf by CLECs to their end users 

"5 T ~ B ~ G ~ T U ~ ~ A E U I  this ducurnmr, the terms 'include(s)" ar-1 "including" mean "including, but 
r5s i  k:~iaed XI-(I." 



4.43 IPtltTRBOUCf ION QF A NEW QSS INTERFACE 

QW gramras for introdlacing a new interface will be part of the CMP. Introduction of a new OSS 
at@rfac@ mssy include an application-to-application or a Graphical User lnterface (GUI). 

k $% r@Wc$ru&sd that the planning cycle for a new interface, of any type, may be greater than the 
$$rap& at$'igrr'ia1fy allottad and that discussions between CLECs and Qwest may be held prior to the 
mn&unmmsnt sf lha new interface. 

W11h 3 ~ C @ W  interfaca, CLECs and Qwest may define the scope of functionality introduced as 
p%H GO fB@ US3 Interface. 

4.3 tnttadrtctian aP a New Applicaticpn-ta-Appiication Interface, 

41 tmsl nrvl@ (9) months in advance of the target implementatiori date of a new application-to- 
#wB~str~n int@dam, Qwest will issue a Release Announcement, post the Preliminary lnterface 
lwrpX@trzenfotirun Plan on Qwast's web site, and may host a design and development meeting. 

'Fjt@m prasticabi~, the Release Announcement and Preliminary lnterface Implementation 
Pttw wilf indude: Propos~d functionality of the interface including whattier the interface will 
t@pl@~s wn existing interfam 

* Pfapoaed implamentation time line (e.g., milestone dates, CLECIQwest comment cycle) 
Plr~2wsed rnbeting date: to review the Preliminary lnterface Implementation Plan 

* EEx~@p1l~en% fa indu%try guidelinealstandards, if applicable 
s Pl@~tt@d lmplsrnentatinn Date 

4rLbb2, CLEC CommenblQwlest Response Cycle and Preliminary lrnplementatisn Plan 
Rwiw Meeting 

GLECs have fourltsen (14) calendar days from the initial release announcement t~ provide 
weR@n camm~t~ts/queslians on the documentation. Cawest will respond with written answers to 
4841 GtEC kwes within tw6nty-one (2'1) calendar days of the Initial Release Announcement. 
Qw~tiisqt will ravisw these issues and its implementation schedule at the Preiiminary 
i$vpI@manPafion Plan Revi@w Meeting approximately twenty-eight (28) calendar days after the 
ffi$ti&l fP&f@a$@ Announcament. 

4.3,3 i~wltisnl4nPsrf;rce Technical Specification 

Qxwe&t wiIt pravida draft technical specifications at least one hundred twenty (120) calendar 
@$y& puar fa implementing the release. In addition, Qwest will confirm the schedule for the 
walk-lhrrjugh of technical specifications, CLEC comments, and Qwest response cycle. 

' rlui~:g$ji,til rhiv tiocunaent. QSS Interfaces are defined a s  existing or new gateways (including 
htpptxl:tslkti~? ~ ~ ~ , i r ) p l ~ c ~ i t t o ~ i  ~ntcrfaces and Graph~cal User Interraces), connectiv~ty and system funct~ons 
;hk!$f wg+wrr f>r affect the pre-order, order, provlsloning, maintenance and repair, and billing capabilities 
3~ 4714:331 MI.VIE'CS prov~dt:d 13y CLECs to r h e ~ r  end users 

2 B b ~ f ~ ~ t $ ~ f f i x t  151s clocument, the terms "include(s)" and "~nclud~ng" mean "~ncluding, but 
~p~flrn,tw-i i;, " 



MASTER m D - L I m D  CLEC-QPWEST @MIP REDESIGN FRABAEW0R.X 
DRAFT' - Revised 16-16-01, 10-3-01, 9-20-81, 11 1-1-01, 11-8-01, 11-16-01, 

It I-29-01, 12-10-0 1,12- 19-01, 01-03-02, 02-07-03, 02-20-02, 03-07-02 
I* 6,1+4 Oni%iai Notigicatian Content 

This notification will contain: 

* Purpose 
* L~gi~tlcal infarmation (including a conference line) for walk-thrcrugh 
9 Rsferencs trr draft technical specifications, or web site 
P addiltional pertinent material 
s CtEC ClornmientlQwest Response cycle 
+ Dr;aft &xtnectivity and Firewall Rules 
4 Draft Test Plan 

4.̂ f,S Wetk Through of Draft Interface Technical Specificatiaols 

Q*@st will sponsor a walk through, including the appropriate internal subject n~ztter experts 
(SMEa'), beginning one-hundred and ten (110) calendar days prior to implementation and 
andiflg onehundred and six (106) calendar days prior to implementation. A walk through will 
ago& .clC,bEGf SMEs the clppoftunity to ask questions and discuss specific requirements with 
Qwest's technical team. CLECs are encouraged to invite their technical experts, systems 
ar&lteck, and rlsfiigners, to attend the walk through. 

W@st wilt lsad the  review of technical specifications. Qwest technical experts will answer the 
CLEG SsbOEs' questions. Qwest will capture action items such as requests for further 
&&rifiwlian, Qwest will follow-up on all adion items. 

a,$,? CLEC Cornmen@ on Draft Interface Technical Specifications 

If fh@ @LEG identifies issues or requires clarification, the CLEC must send written 
wmrmsntslc;oncri3rns to the Systems CMP Manager no later than one-hundred and four (104) 
tabndar days prior to implementation. 

Qwastat will review and respond with written answers to all CLEC issues, comrnents/concerns 
o&on itlsrns captured at the! walk through, no later than one hundred (100) calendar days 

Orrsir Ocs rmptamentation. The answers will be shared with all CLECs, unless the CLECs 
qus~tinn($) ;are marked proprietary, Any changes that may occur as a result of the responses 
wiR b8 distributed to all CLECs in the final notification letter. The notification will include the 
dsg~flptian of any ckarnge(s) made as a result of CLEC comments. The change@) will be 
~afte~t& in the fins! ttscknical specifications. 

; Fl~ruii~~It,rut this document, OSS Interfaces are  defined a s  ex~sting ur new gateways (includ~ng 
appfi~attan-te.rippl~cilt~on ~nterfaces and Graphical User Interfaces), connectlvlty and system functions 
$51t*t s:.rpq'zm ar nfCecr the pre-order, order, provisioning, ma~ntenance and repalr. and billing capabil~ties 

Ir,cai :&lvlcrs provided by CLECs to their end users 
3 " T f t r t ~ o g i ~ ~ ~ t  t f u ~  docunzent, \he tcrrns "~nclude(s)" and 'ii~cluding" mean "~ncluding, but  
~ I T I !  iiagtvti tu " 



MASTER H%ED-&HNED CLEC-Q~X~~S'B' CMIP RE-DESIGN FRAMEWORK 
IIWTERPM LBWiFT - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

11-29-01, 52-10-OB,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 

4.Y ,O Final Interface f ethnical Specifications 

Gemrally, ~ I Q  less than one hundred (100) calendar days prior to the implementation of the new 
intsddce, awest will issue the Final Release Requirements to CLECs via web site posting and a 
GLEC notification. 

Fmoi Release Requirements will include: 

ib. Final Notification Letter, including: 
Summary of changes from Qwest response to CLEC corn~nents on Draft Technical 
Specifications 

a If applicable, Indication of type of change (e.g., documentation change, business rule 
ehangs, clarification change) 

la PLII"F)OSB 
* Ref~rencs to final technical specifications, or web site 

Additional pertinent material 
* Final Connectivity and Firewall Rules 
* Final Test Plan (including Joint Tasting Period) 
P Release date 

Qwst's planned implementation date will not be sooner than one hundred (100) calendar days 
From the date of the final release requirements. The implementation time line for the release will 
not begin until final specifications are provided. Production Suppart type changes within the 
thbty (30) calendar day test window can occur without advance notification but will be posted 
within 24 hours of the change. 

Qwast will issue a Release Notification forty-five (45) calendar days in advance of ihe Release 
Productinn Date. This will include: 

* R + i ~ p o 8 ~ d  functionality of the interface including whether the new interface will replace an 
existing interface, 

a fmptern(3ntation time line (e.g., milestone dates, CLECIQwest comment cycle, Interface 
uv~tvi@w date) 
implementation date 
L Q ~ ~ S ~ ~ C S  for GUI Interface Overview 
At laas9. Wfsnty-eight (28) calendar days in advance of the Parget implementation date of a 
new GUI interface, Qwese will issue a Release Announcement. At a minimum, the Release 
Announwment will includeDraft User Guide 

n 140w and When Training will be administered 

'Thrcrughour this ciacument, OSS Interfaces are  defined a s  existing or new gateways (including 
i r ~ a p t r ~ u r i r ; l ? - ~ o - n p p I ~ ~ ~ t i ~ f i  lntcrfaces and Graphical User Interfaces), connectivity a n d  system functions 
rl-riil auppon or affect the pre-order, order, provislonlng, maintenance and  repalr, a n d  billlng capabtl~ties 
far ttw~i ycrv-vrrcs pprovrdcd by CLECs to their end users 

5 Thraiiyilout t h ~ s  docrcmenr, the terms "include(s)" and "~ncludlng" mean "~ncludlng,  but 
7%%b hl%llt~d LO." 



' T M  interfnco Overview meeting should be held no later than twenty-seven (27) calendar days 
ptiar to -ths Release Production Date. At the meeting, Qwest will present an overview of the 
new klrterfa cgf. 

GLEG Comments and Qwest Response 

19% tsw%t Wsnty-five (25) calendar days prior to the Release Production Date. CLECs must 
Yanar~rd their written comments and concerns to Qwest. Qwest will consider CLEC comments 
~ r t d  &my address them with the release sf the Final Notification. 

42.3 Final Notification 

Qwlkgt will issue a final notice no less than twenty-one (21) calendar days prior to the Release 
Pr~ductltion date. The final notice will include: 

a A summary of changes from the initial notice, including type of changes (e.g., 
rfaa~nlentatian change, clarification, business rule change), 
Finat User Guids 
Fine! 'Training inforrrtation 

* Finat lniplarnentation date. 

"rhmtrJu%ut ti118 ctueumant, OSS Interfaces are defined a s  existlng or  new gateways (including 
~$t.pitsatain-to.applictition interfaces and  Graphical User Interfaces), connectivity and system functions 
r t : d  ?suppsrr rxr affect Ihe prc-order, order, provislonlng, maintenance a n d  repair, and  btlling capab~l ihes  
ftsr Inrctl wrvlcru pruvldccl by CLECs to their end users 
:'ht;iugh~rut ihrs document, the terms "include(s)" and  "includ~ng" mean "including, but 

Q<3& iirr3ttccf LC>.* 





Qwsst issues 
Release 
Notification 

I 

Bwest-CLEC Change Management Process 
Introduction of A New Graphical User  Interface (Gkll) 

f imeline 
Release 
Pfoduction Date 

West Conducts 
Interface 
Overview CLEC Final Notice 

Qwest Issues  ti,,^ Comments Due 

Announcement 

The events listed above a r e  intended to occur an  business days. I f  the date  on which any event is scheduled to occur falls on a 
weekend or holiday, then Qwest and the CLECs may negotiate a revised timeline. 

Th1vu$1out ~ h r s  document, CISS Interfaces are definrd as existing or new gateways (includ~ng application-tn-application interfaces and 
lir;tphic:il User Intrrfaccs), connectivity and system functions that support or affect the pr'e-order, order, provlslonlng, rnainteriiintc and reparr, 
i+nd biliing capabilrties for local services provided by CLECs to their end uscrs 

2 , T ~ T O U ~ ~ I I I U  t this doC'urnc~tt, the terms 'rnclude[s)" and "including" mean "inclnding, but not limited to.'" 
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mEPEIJMH DWW"E' - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-3-01, 11-16-81, 

B 1-29-0 1, 12- 10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 
t -2 

5.Q CHANGE TO EXISTSNG OSS INf ERFACES 

At the .first CMP systems monthly meeting of each quarter, Q ~ ~ e s t  will also provide a rolling 
M I Y B  (42) month view of its OSS interface development schedule. 

awest standard operating practice is to implement 3 major releases and 3 point releases (for 
i%A mly) within a calendar year. Unless mandated as a Regulatory Change, Qwest will 
impkneni na more than four (4) releases per IMA OSS Interface requiring coding changes to 
the CLEC: interfaces within a calendar year. The Major release changes should occur no less 
ahan three 33) rnonrl~s apart. 

Qv@,$$t wilt support the previous major Interconnect Mediated Access (IMA) ED1 release for six 
(61 months afiot the subsequent rnajer IMA ED1 release has been imp1emented.Past versions of 
fMA ED\ wilt only be modified as a result of production suppot4 changes. All other changes 
&coma candidates for future IMA ED1 releases. 

Quest makes one version of the Electronic Bonding-Trouble Administration (EBTA) and billing 
iMs;rfaws available at any given time, and will not support any previous versions. 

e;lw@st makes one version of a GUI available at any given time and will not support any 
previous versions. IMA GUI changes for a pre-order or ordering will be implemented at the 
same timo as en IMA ED1 release. 

This section describes the timelines that Qwest, and any CLEC choosing to implement or? the 
Qwsst Release Production Date (date the Qwest release is available for use (AT&T Comment) 
by CtECs), will adhere to in changing existing interfaces. 2For any CLEC not choosing to 
im@>psrnient 007 the Qwest Release Production Date, Qwest and the CLEC will negotiate a 
mutuatiy agreed to CLEC implementation time line, including testing. 

5.9 .,j Oraft InteP4;aesb Technical Specificati~ns 

fmak@ atom CW process and this; process are linked properly in final document] 

*.-?-- -- 
L Far a CLEC converting from a prior release,  the  CLEC implementation d a t e  c a n  be no earlier 
21783 the weekend af ter  t h e  Qwest  Release Production Date,  if  production LSR converston is 
reqt! ired. 

i Tilroughout this document, OSS Interfaces are defined as exlsting of- new gateways ( ~ n c l u d ~ n g  
r ~ p p h ~ a ~ ~ ~ n - t o - a p p l ~ c a t ~ o n  interfaces and Graphical User Interfaccs). connectlvlty and system functlnns 
l b ~ t  support or affect the pre-order, order, provislonlng, maintenance and repalr, and bll!tng capabll~tlcs 
h r  tncnl sewtces prov~ded by CLECs to t h e ~ r  end users 
Tt~mughcrut this document, the terms '~nclude(s)" and "includ~np;" mean "~ncluding, but  

rtat Ita~~frd LO.* 



MASTER RED-LIMED CKGC-QXVBST CMB RE-DESIGN FBAM[EWORK 
mTm% - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

ba X-29-0 1, 12-10-01, 12-19-CB1, 01-03-02, 82-87-02, 02-20-02, 03-87-03 
@$4?1ge ft3 Clw~Lif impiementrrig a change to an existing interface, Qwest will notify CLECs of the 
&a&"fl"e~hn!al Spcifications. Qwest will provide draft technical specifications at least seventy- 
t85.p;~ (731 caPen&r days prior ta implementing the release unless the exception process (see 
BBksdbn YX) has ba&n invoked, Technical specifications are dscu~nents that provide information 
tl%@ GLECs nzed to code the interface. CLECs have eighteen (1 8) calendar days from the initial 
@uMt@attatnn of draft technical specifications to provide written commentslquestions on the 
a P C U m @ n l B i i ~ ~ .  

$,t,2 C~c.rt@na af Draft Interface Technical SgeciflcaPions 

77% H1;Qfir~tlon letter will contain: 

u VSn3Bsn strrnrnary of change(s) 
s T3r~rs-S. time frame far implementation 

Drak Ta~i~nicel Specifications documentation, or instructions on how to access the draft 
T@&~LGQ~ Speafications documentation on the Web site. 

6.25 YYaJOe "$hrarw~h of Draft Interface Technical Specifications 

Owdst wtIt sponsor a walk through, including the appropriate internal subject matter experts 
(@ME%), bqinning sixty-eight (68) calendar days prior to implernentation and ending no less 
ShaA E$tJC+ight (58) catendar days prior to implementation. A walk through will afford CLEC 
aME$ the appartunity to ask questions and discuss specific requirements with Qwestrs 
twt?~zrcal toam, CLECs are encouraged to invite their technical experts, systems architects, and 
d@&ig~er's, to attend the walk through. 

$.P,3,% Walk through Nutifieation Content 

"PRS ;irrptiEcatron will contain: 

r Furpas@ 
"r,~~istic;;rl information (including a conference line) 

a ReFer~nm to draft technical specifications, or reference to a web site with draft 
&p@cific&tians 

a A&dttiot?al pertinent material 

6,?=3,2 Conduce Pke Walk-through 

Bwesi wit1 lead the review of technical specifications. Qwest technical experts will answer the 
GLEG BSMEs' questions. Qwest will capture action items such as requests for further 
d~rrfiwtron, Qwsst will follow-up on all action items and notify CLECs of responses 45 calendar 
days pnai to intpiernentation, 

"Y'Z:mu@-wr.ir ~hrs document, OSS Interfaces are defined as existing or new gateways ( ~ n c l u d ~ n g  
, ~ p p ~ ~ r ; ~ ~ ~ ~ i ~ r t ~ r i i ~ , t ~ ~ p I i c : i t ~ o t ~  rrrtcrfaccs and Graphleal User Interfaces), connect~vity and system funct~ons 
thut h+upptrr.t or a!Ject L ~ C  prc-arder, order, provlsloning, maintenance and repair, and bllllng capabil~tles 
$33 it>i*al *itrvrc*@> prov~clcd by CLECs to their end ~ ~ s e r s  
' ? J i i f i j ~ ~ . , g f ' t t ~ : ~ ~  this doctlmcf~t,  the terms "~nclude(s)" and "~nclud~ng" mcan "~nc lud~ng ,  bur 
Z ? s i $  ;+iTll:eci iL>  * 
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W E W M  DRAET- Revised 10-16-01, 10-3-01, 9-20-01,, 11-1-01, 11-8-04, 11-16-01, 

11-29-01, 12-18-01,12-19-81, 01-03-02: 012-07-02, 02-20-02, 03-07-02 
e. b,fA C-LEICI's Corvlmsnb on DraR Interface Technical %pe@ib'scations 

if the CLEC identifies issues or requires clarification, the CLEC must send written comments to 
the Systems CMP Manager no less than fifty-five (55) caiendar days prior to implementation, 

$ 5  W e s t  Response to Comments 

Qw@st will review and respond with written answers to all CLEC issues, comrnents/concems no 
Is$s than forty-five (45) calendar days prior to implementation. The answers will be shared with 
311 CLECs, unless the ClECs question(s) are marked proprietary. Any changes that may occur 
8s a result of the responses will be distributed to all CLECs in the same notification letter. The 
nat'r8eation will include the description of any change(s) made as a result of CLEC comments. 
The chang@(s) wilt be reflected in the final technical specifications. 

6 Final Interface Technical Specifications 

Tffs notification letter resulting from the CLEC's comments from the Initial Release Notification 
wifl constitute the Final Technical Specifications. After the Final Technical Specifications are 
p~Mlshad, there may be other changes made to documentation or the coding that is 
documented in the form of addenda. The following is a high level overview of the current 
disclo%urs, release and addendum process: 

e Draft Dweloper Worksheets -- 45 days prior to a release the draft Developer Worksheets 
are made available to the CLEC's. 

a Finaf Disclosure - 5 weeks prior to a release the Final Disclosure documents, including i 
charts and developer worksheets are made availabie to the CBECs. 

r Releeset Day - On release day only those CtECs using the IMA GUI are required to cut 
aver to the new release. 
1" Addendum - 2 weeks after the release the 1" addendum is sent to the CLECs. 

+ Subseryu~nt Addendum's - Subsequent addendum's are sent to the CLECs after the 
r@Iealt;e as needed. There is no current process and timeline. 
EBI CLECs - 6 months after the release those CLECs using ED1 are required to cut over to 
the na3w release. CLECS are not required to support all new releases. 

TI?@ Final Release wilt include the following: 

* Kef@ranca to Final 'Technical Specifications, or web site 
* Q w ~ s t  response to CLEC comments 
r Summary of changes from the prior release, including any changes made as a result of 

@LEG comments an Draft Technical Specifications 
a 1ndic;ation of type of change (e.g., documentation change, business rule change, clarification 

change) 
* Ffnat Joint Test Plan including transactions which have changed 

i ?'! tns~gh~)ut  tllrs document,  OSS Interfaces a re  defined a s  exlstlng or new gateways (Including 
,rppl!rnt~r~n.:a-~~pplication interfaces and Graphical User Interfaces), connectlvlty a n d  system I ~ ~ n c t l o n s  
;&at sl~tapan or affect the prc-order, order, provlsionlng, maintenance and  repaw. and  billing capabiht~es 
$fFr liit-ai services pmvldcci by CLECs to thelr end users  

"hr'neghntrt rills docurncnr,   he terrns "~nclude(s)" and "~ncluding" mean "lnclud~ng, b u t  
nrrt k ~ ~ t t c n j  ttr " 



MASTER R.EE)-LIFJEID CEEe-Q-T (CMP RE-DESIGN FPIIPBIIEWQRX 
D m  - Rewised 10-14-OP, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

lLf-2P-OII, 12-10-81,12-B9-1P1i 01-03-02, 0 2 - Q ) Y - 0 2 ,  02-20-02, 03-87-02 
* 3csint Testing Psriad 

Rdea&~dla€et 
'$ planned implsmentation date will be at least forty-five (4!5) calendar days from the date 

9f fhs final rakes@ requirements, unless the exception process has been invoked. The 
ier,p$&manai;itiwn time line for the release will not begin until final specifications are provided. 
$~aduMon Suppart type of changes that occur within the thirty (30) calendar day test window 
~ @ n  QmUb without advance notification but will be posted within 24 hours of the change. 

CWest ~ i l  provide a thirty (30) day test window for any CLEC \who desires to jointly test with 
Prior Pa fh8 Release Produdion Date. 

PF~W $0 impt$mentation of a change to an existing interface, Qwest will notify CLECs of the draft 
nk&~;ie noass and Oha planned implementation date. 

ES011fi~g~n will uccur at least twenty-eight (28) calendar days prior to implementing the release 
~tsltt~&s an ~xwptiori P ~ Q C ~ S S  has been invoked. This notification will include draft user guide 
i-nfamzrtfon R rtecsssary. 

CLEQ=& musf provide commenlslquestions on the documentation no less than twenty-five (25) 
$@War day8 prior to implementation. 

Fie31 notic% for the release will be published at least twenty-one (21) calendar days prior to 
p~oductian raleasr? date. 

"The nalilicsatian wilt contain: 

n Wri4sn summary of change(s) 
w Target time frame for implementation 
IP Any tfo$~~ref8renm to draft documentation such as the user guide or revised user guide 

Pages, 
3.),3 CLEC Coenrnenb on Draft IntsplFace Release Notice 

Any CtEC comments must be submitted in writing to ihe Systems CMP Manager. 

a Tl'r~.~,)i)f~t)o~t this document, OSS Interfaces are defined a s  existing or new gateways (includ~ng 
ttgfpltcat~(itl- to.apphcation interfaces and Graphical User Interfaces), connectivity and system functions 

slipport rrr nlfecr the pre-order, order, provisioxing, maintenance and  repalr, and hilling capabilities 
f ~ r  krml  mrv$eca providcd by CLECs to their end users 

"Tkr~ugtx~ur chis documenr, t he  terms "include(s)" and "includ~ng" mean " i n c l u d ~ n ~ ,  but 
nni 1:mrtrd fa." 



Qwest will consider CLEC comments and may address them in the final GUI release notice 
within four (4) calendar days after receipt of CLEC cammenis. 

5.225 Content of Final Interface release Notice 

CLEC comments to the draft notice may be incorporated into the final notice, which shall 
include: 

e Final notification letter 
Summary of changes from draft interface release notice 

s Final user guide (or revised pages) 
e Reiaase date 

Qwest's planned implementation date will be no later than twenty-one (21) calendar days from 
th% date of the final release notice. Qwest will post this information on the CMP web site. 
Production support type changes that occur without advance rlotification will be posted wifhin 
24 hours of the change. The implementation tirne line for the, release will not begin until aH 
related dacumer~tation is provided. 

"rhroughout this document, OSS Interfaces arc defined as existing or new gateways fincluding 
applica~ion-to-application ~nterfaces and Craph~cal  User Interfaces); connccovlty ;md systcm furs- A L ~ I ( J ~ S  

&at support or affect the pre-order, order, prov~s~crning, maintenance and repair, and btlliztg capabltlrics 
for Local semces  provided by CLECs to  the^ end users 

2 Throughsut this document, the terms "~nclude(s)" and "~nc lud ing~  mean "includlrtg, but 
not limited to." 



Qwest-CLEG Change larsagehnl Process 
Changes to An Exis--ting Appiicatian-to-Appiiica~an OSS 

Draft Intortace Final lnterCace 
Techzfcal Technical 
Bgwcificat3ons Wafk-t17ror;gh Ends 
Submitted to 
CLECs 

Walk- 
through 

Qwest Begins CLEC Comments 
Due Response to 

Comments 

CLEC Testlng - 
Day 0 

73 Calendar Day Timel~ne 

18 Calendar Days 10 Calendar Days 

CLEC Comments Qwest Reply and Final Notification 

The events listed above are intended to occur on business days. If the date on which any event is scheduled to occur falls on a 
weekend or holiday, then Qwest and the CLECs may negotiate a revised timeline. 

Throughout this document, OSS Interfaces are defined as existing or new gateways (includtag application-to-appl~cation interfaces and 
<;riiphtcal Uscr Interfaces), connectivity and system functions that support or a k c t  the pru-order, order, provisioning, maintenance and repair, 
nncl trilling i.iipabt1itit.s To: ictcal services prbvidcd by CLECs to their end users 
Throughotrt this document, the terms "include(s]" and 'including" mean "including, but not limited to." 



Qwest-CLE@ Change Management Process 
CPlartges to An Existing Graphic User Interface (GUZ) 

Dm@ GUI Comments due 
Ketoare Notes Po from CLECs 
CLECs 

Fiml interface 
Release Notice 
and User Guicle 
Issued 

Relaas@ 
Production 

Qwest Response 

Comments 

28 Calendar Day T~rnel~ne 
The events listed above are intended to occur on business days. If the date on which any event is scheduled to occur falls on a 

weekend or holiday, then Qwest and the CLECs may negotiate a revised timeline. 

1 Throughout chis document., OSS Interfaces are defined as  existing or new gateways (including application-to-application interfaces and 
Graphical User Interfaces), connectivity anc! sjlstem functions that support or affect the pse-order, ardcs, provisioning, maintenance and rcpair, 
2nd billing capabilities for focal scrviccs provided by CLECs to their end users 

J Thcc~ughout this documcnl;, thc terms 'incIude(s)" and "including" mean "including, bl;t not limited to." 
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l[MTE#rM DRAFT - Rewised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

11-29-01, 12-10-81,12-19-01, 01-03-02, 62-07-02, 02-20-02, 03-07-02 

The retirement of an existing 05s Interface occurs when Qwsst ceases to accept transactions 
using EI specific 06s Interface. This may include the removal of a Graphical User Interface 
{Gul) ar n protocol transmission of information (Application-to-Application) interface. 

Pi.? Application-to-Application OSS Interface 

initial Retirement Plans 

At &@st nine (9) months before the retirement date of Application-to-Application interfaces, 
Qwast will share the retirement plans via web site posting and CLEC notification. The 
s;chsdulecd new interface is to be in a CLEC certified production release prior to the retirement of 
the olclrsr interface. 

Aftsrnatively, Qwest may choose to retire an interface if there is no CLEC usage of that 
imtarFace for the most recent three (3) consecutive months. Qwest will provide thirty (30) 
cai&tldar day notification of the retirement via web posting and CLEC notification. 

45.3.2 trri'lial Retirement Moti~e to CLEGs: 

lnitial Retirement Matices will include: 

s The rationale for retiring the OSS Interface 
a Available alternative interface options for existing functionality 
a The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment 

and response cycle) 
Targ~ted retirement date 

$,19+3 CLEG Comnaents to Initial Retirement Notice 

CLEC lcamments to the Initial Retirement Notice are due to Qwest no later than fifteen (15) 
calendar clays Following the Initial Retirement Notice. 

6.i "4 Comparable Fwnctisnality 

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement 
af an interface for which a comparable interface does or will exist, a CLEC user will not be 
permitted to commence building to the retiring interface. CLEC users of the retiring interface 
wilt be grandfathered until the retirement of the interface. Qwest will ensure that an interface 
with camparable functionality is avaiiable no less than six months prior to retirement of an 
Appli~ataticrn-to-Appli~ation interface. 

'fkroilghnur t h ~ s  document, OSS Interfaces are  defined a s  existing or new gateways (~ncludtng 
s p ~ ~ l ~ ~ t t r ~ n - t o - ~ t p ~ I ~ c i . ~ t l t l o n  interfaces and Graph~cal  User Interfaces), connect~vlty and  system funcr~orls 
liaui quppatt ur affect the pre-order, order, provlslonlng, maintenance and repair, and b ~ l l ~ n g  crtpab~lltres 
for loeul srrwiccs prov~ded by CLECs to t h e ~ r  end users 
Thn~ughout t h t s  documetrr, the terms "~nclude(s)" and "includtng" mean "~ncludlng,  but 

rmn i,rnr~t-d lo " 
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11-29-01, 12-10-01,12-f 9-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 
-1. 6 $ 5  Final R&lremant Noliccs 

3'hr Final R~iirsrnant Motice will be provided to CLECs no later than two-hundred and twenty- 
Irghi (2'28) cafandar days prior to the retirement of the application-to-application interface. The 
Fi~o! Wetitan-isnt Faatice wiH contain: 

* The rirtiar?ate for retiring the OSS Interface (e.g., no usage or replacement) 
I f  applicabls, where the replacement functionality will reside in a new interface and when the 
mw inkerface has been certified by a CLEC 

responses to CLECs' comrnents/concerns 
* Actual retirement date 

8 2  Qmphical UIIP interface (Ghll) 

$,26"1bnlfisirt Retirement Plans 

A% bast Ma (21 rnnr~ths in advance of the target retirement date of a GUI, Qwest will share the 
:~nlir&mant plans via web site posting and CLEC notification. The scheduled new interface is to 
b ~ ?  in a CbEC wrtified production release prior to the retiremerit of the older interface. 

Altsmatius?iy, Qwest may choose to retire an interface if there is na CLEC usage of that 
$t~#~flacet for the most recent three (3) consecutive months. Qwest will provide thirty (30) 
calsvdnr day notification of the retirement via web posting and CLEC notification. 

1,23 Enitlai Retirement Notice to CLECs: 

fnitiat Retirement Nutices will include: 

IP The rationale for retiring the OSS Interface 
ol Available alternative interface options for existing functionality 
a Ther proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment 

and response cycle) 
e Targeted retirement date 

W.3 CLEC Conirnents to lrritial Retirement Notice 

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15) 
cglenaar days following the Initial Retirement Notice. 

Q w i ~ t  will ertsure comparable functionality no less than thirty-one (31) days before retirement 
at a GUI. 

'3'1rrirri~huur rhit; ctscument, OSS interlaces are defined a s  exlsting or new gateways (including 
irppiirritro~~r,n-iippltco~~on lnterk~ces and Graph~cal User InterFaces), connectivity and system funct~ons 
tt3at ';ttppc?rr nr affect the pre-order, order, pmvlsloning, maintenance and repair, and  billing capabllibes 
fcjr il;+cal scr-vices provided by CLECs to their end users 

"'Fhrr~u~hour I ~ I S  document, the terms "include(s)* and "~ncluding" mean " ~ n c l u d ~ n g ,  but 
wit ltinlf~d to." 



'rile Finat Retirment Motice will be provided to CLECs no later than twenty-one (21) calendar 
b@y& f-!towing the initial rstrirernent notice for GUI retirements. The Final Retirement Natice will 
carrfgit"r: 

* ~%e r@ianala far retiring tho OSS Interface (e.g., no usage or replacement) 
*i If appfjmbis, wl.rsre the replacemont functionality will reside! in a new interface and when the 

new intsr4Bcs l~as  been certified by a CLEC 
s Qubcast's; responses to CLECs' csnnments/concerns 

Aeluei fetirarnent data 

* =Tbruugkout this  rlocun~enl, ClSS Interfaces are defined as existing or 11ew gateways (including 
~gtgtrcattn-to-nppl~ciltiun interfaces and Graphical User Interfaces), connectivity and system functions 
akjst s~ifspnt-t or affect the pre-order, order, provisioning, maintenance and repair, and billing capahiiities 
iczp lr~eixl scrvlcev prr~vtdcd by CLECs to their end users 

." Tt.~mugi%our this ciocurnent, [he terms "include(s)" i n d  "including" mean "includ~ng, but 
~ c ~ t  flrn\tcd tm." 
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Tat3 MMROING THE Gi4ANGE MANAGEMENT PROCESS 

W @- CLEC wr\3 designate primary and secondary change management POC(s) who 
s as ma ~3%- d w ~ g n w s  for matters regarding this CMP. The primary POC is the 

w&w ~ w m k r ,  B& o secxifidav (alternate) PQC can vote in the absence of the primary 
Pm *% '&w GLEC EXECS ariizf- Owlest wit1 exchange! POC information including items suck as: 

- CMP T ~ B ~ T ? :  Wapr@sentaffves are from the CLE6.s f ~ f  :her a~rwcze;r -~%r~ai & T I  C w s  , m~s.s 
teen? meets monthly fo rey&wr ps7;0&iz~ and ms&e r?332mv~~aa:z~~~3" +Z~i,r 3zta3ce - 
management requests. The change rnanz%~t?~32 zqwss 3% AEBW a ,mm& FZ 
intsrnal changs management processes- 

CiEtQla $!ssrmg! Committee: The CMP Steering Commi@ee c3~3ists af F E ~ ~ ~ ~ L ~ c ~ s  P P C ~  r ~ i  
C7LECs and Qwest who will be responsibie for managing ccmpCarxe. l"z F+E? f 3&P 
document. The responsibilities of the CMP Steenng Carnri? Y ee 3 ~ 3  

* Un-going cornrnitment 
* P~srtic'lpetion in change management rneetingshconference caKs 
o Reviewing change,.Jsuggestions to the CMP document for subrnrttai to OBF 

% Ji l i f :ot t@~~~rl ,  f)]lt3 fiocpment, OSS Interfaces are defined a s  es~st lng or new gateways (including 
a ~ i g ~ . * ~ - ~ ~ t i r t t ~ - t f i ~ ~ p p h ~ ~ L i ~ n  ~nterfacas and Graphical User Interfaces), connecntlty and system functions 
i r t ~ t  yi.cj3piiit fbr  r'lffer-~ the pre-order, arder, provlslonlng, maintenance and repair. and bluing capablliues 
641' !~i~ill hrrvict:s pmv~ded by CLECs to t h e ~ r  end users 

* ' ' ) $ Y z ~ ~ ~ ~ B I Y L s L  tbtx ( ~ C ~ C U ~ C ~ I L ,  the terms "~nclude(s)" and "~ncluding" mean 'lncludlng, but 
n r r f  t,trslrrx:cl tb." 



*A P~Tu'JW~YF~ ~$P?T;C$& xS@m st rhs .ft?g.ukir change managemsr?f meetings L+# pi~i;lde 
<wr&vWht?bi' fw Qi.v@sf a?&? CLECS to assess Ihe eFmtiveness of the CMQ 

$?&& ffs-$& <2,EC% mrd l%wxesf writ' rise ahis oppofiftcnrty )la provide feedback of 
~ t ~ % f @ @ ~ d $   if rJOP)-c~mp?iar~ce and carnrntt is taking apprapriate acrion(s). 

e ~ d % ~ i i & t  @%3C :%wig$ PQC C$ ~@spans:ble! for managing the! CMP. Qwesf POC Yuiri be 
.t1e%frAvzS4bIa s~&#nlairliflg the. ir~tegnty of [hie chanige requests, preparing for and 
@9!*?Fp3" - 4,- vr ~,ng :j~cf*fijevi tff@@fiflg~, presenting change requests to Qwest's internal CNP, 
c@I..;XarMbr'if!rg Ph~t &I nerfrficebons are cclrnnunicafecl to the appropriate parties. 

i2dI&$ % ~ 9  ChEG PO&: WIPC as tho official designee for all matters regarding CIMP, 
* ~ ~ t ~ b ~ r - i ' " $  

,$&rrutssmn QS CLEC change requasf forms 
* &{?fifieat~~n d miticel matters, such as Type I erors 

iC@*&zfr a@&rsaq&m@r,sl F@anr. A k s m  of CLEC and provider representatives who manage the 
$i:f;@i&ta$s~8!iaifa~ of ~chsduled rel~ast?~. 

I % h ~ i ~ i ~ M ~ i ~  ~iliii di~ifimertt, W l ;  Intcrfwes are clefincd as existing or new gateways (including 
.$qtc, ir:ri.tn ~i, .~iqirpB: ;G~IC?I-I rntrr.f+kcea and Griiphtcnl User Interfaces), connectivity and system functions 
:'I*. Ydx4$,$~~rr ZIF dfl$r;a chi* P I . c - o ~ ~ ? c ,  order, prov~sioning, rnalntenance and repair, and billing capabilities 
r.-+ :--;t.at ks37kire:. vri:ivrd~/I by CI,RCs to their en~1  users 
Y%.r-i@t:,xdia i:tijt,vh~ent, thf: ierrna V ~ n ~ l ~ ~ d ~ ( ~ ) "  and "~ncluding" mean "~ncluciing, but 

*>,+ a,*.-&${: 7% 



src&&%%m M$rnxag"rmrit maatings uw~lf be conducted on a regularly scheduled basis, at least on a 
P ~ Q R ? R & ~  &%~bi% Ma@*turrg partrcrpanls can choose to atlend meetitlgs in person or participate by 
s:mY&w2c& ~3tl 

@~tjas3% +liBf% MI4 to ~i?~ iew.  pnorttire, manage the implementation of process and system 
+:*W-% 4W+4 &~&$BS fsi%ng@ nlanagernant requests. Qwest will review the status of all 

tiT*c%f$@ ch&q@ ~ @ Q M ~ S S S  The meeting may also include discussions of Qwest's 
#*@hrn$'!$ cg %p+% 

CLg$-% rwgd%B $ 3 ~  &-:m(t$~~al agenda Rems and associated materials should be submitted to 
.@ @%$a% &'?r* !51 %IISF~BSS days by noon (FAST) in advance of the meeting. Qwest is 

*P%Wrn&~,b@ *a: -D%~F:MP~Q the agenda and associated meeting materials at least three (3) 
f@c*d~%% Q+ ~tr=21 {%#ST! :n advance of the meeting. Qwest will be responsible for 
@@Wq v=ar~*;~&%h%g dis2clbabng meet~ng minutes. Attendees with any walk-on items 
%W Ze,w$ rn@"Y@ey,%a $D$ :ne wak-an items to t h ~  meeting. 

a @ ~ g & s  -P# $8 W ~ S C ~  ar by phoner must identify themselves and the company they 
'*pb=ex 

$%&@iw@ mw$-q% m&y M he44 at the request sf Qwest or any qualified CLEC (as defined in 
@?k% c W t f w W j  84t.wtfr~ rsoa.Famtkon must contain an agenda plus any supporting meeting 
-"%-&,$ T P m  mm@qg sfioeald be announced at least five (5) business days prior to their 
~bgcGgF&$%e@ Ext"~@ions may be made for emergency situations. 

I,$ M w ~ n g  Meleriats [Disdtribureican Package] for Change Management Meeting 

Mmtug 5n~taf72119 shauld tncfude the following ~nformation: 

%%@Q@ETQ [,0gib 
MmJsS from previous meeting 
~494nda 
Gbngs Rsquests and rsrspansss 
@ IN@w~Ac~\Y@ 
r idwstsrd 
* Ir*aq 
Sagri@t$, Adiun Items Log and associated statuses 
Welaass Gummaryl2 Month Development View 
Mai~thiy System Outage Report 
Arky ahsr rnateriat tn ba discussed 

Ptrr;,c~igiiat-r!: f i ) t ? l ~  d , ~  urt~enf-, OSS Interfaces are defined a s  exlsting or new gateways ( lnclud~ng 
,~ggti:i-.-iriirti.{a :r!>pli~'nlrc>~~ rnicriticcs and Graphical User Interfaces), connectivily and  system functions 
ettzt at:ppivt or ;tfft:ri the pre-srdcr, order, provisioning, maintenance and repair, and billing capablllties 
f.,.r i~i:& fiprv\t.rs gr~vlctecl by  CLECh  to their end users 

" T$i i i *~~~?:? ! t r i i i  tF114 C ~ P C ~ I ! I \ C ~ L ,  the terms "~ncludc(s)" and "including" mean "including, but 
p.nk l i ~ l j ~ c i i  ? - I  * 



MASTER ~ D - L I [ ~ D  GLEC-QWEST CMIP RE-BESl[eiM FRAMEWORK 
WERE% fl%U,FP' - Revised 10-16-01, 1Q-3-01, 9-20-01, 11-1-61, 11-8-01, 11-16-01, 

1 f -29-01, 12-1(P-0 1,152-19-01, 01-03-02,02-0T-OZ, 02-20-02, 03-(P7-02 
<,P QWwt wili provide Meeting Materials (Distribution Package) electronically by noon 3 business 

boys pnw to the Monthly CMP Meeting. In addition, Qwest will provide hard copies of the 
Qisluibutian Package at the Monthly CMP Meeting. 

8.2 Mertin~ Minutes for Change Management Meeting 

Qwt;sf will take minutes. Qwest will summarize discussions in meeting minutes and include any 
revised dneurnents such as Issues, Action items and statuses. 

M~nutes should be distributed to meeting participants for comments or revisions no later than 
five (5) business days by noan (MST) after the meeting. CLEC comments should be provided 
within h4tf (2) business days by noon (WIST). Revised minutes, if CLEC comments are 
r@ceiv#d, should be distributed within nine (9) business days by noon (MST) after the meeting. 

8.3 Pwest Wholesale CMP Web Site 

To facilitate access to CMP documentation, Qwest will maintain CMP information on its web 
%if& The web site should be easy to use and updated in a timely manner. The Web site should 
be a wolI organized central repository for CLEC notifications and CMP documentation. Active 
dacuir~entation including meeting materials (Distribution Package), should be maintaineel on the 
w~bsite .  Change Requests and release notifications should be identified in accordance with 
the agreed upon naming car;vention, to facilitate ease of identification. [action item #] Qwest will 
maintain closed and old versions of documents on the web site's Archive page for 18 months 
bsfores staring off line. Information that has been removed from the web site can be obtained by 
~ant;rcting the appropriate Qwest CMP Manager. At a minimum, the CMP web site will include: 

Cun~nt  version of Qwest CMP document describing CMP's purpose and scope of setting 
forth the CMP objectives, procedures, and timelines, including release life cycles. 
Caler~dar of reloase dates 
QSS hours of availability 
Links to related web sites, such as IMA EDI, IMA GUI, CEMR, and Notices 
Current CMP escalation process 
CMP prioritization process description and guidelines 
Change Request form and instructions to complete form 
Submitted and open Change Requests and the status of each 
Responses to Change Requests and written responses to CLEC inquiries 
Meetirly (formal and informal) informat~on for CMP monthly meetings avd interim meetings 
ar canierence calls, including descriptions of meetings and participants, agendas, sign-up 
forms, and schedules 
A log of CL.EC and Qwest change requests and associated statuses 
Meeting materials (distribution package) 
Meeting minutes 
Release announcements and other CLEC notifications and associated requirements 
Directory to CLEC notifications for the m ~ n t h  

' 'f"t~roughc>ut  his document. OSS Interfaces are defined a s  cx~sting or new gatewnys [including 
,rppircurlon-to-app)icat~on rnterfnccs and Graphical User Interfaces), connechv~ty nncl svsrcin functlcsns 
ihdt support or affect the pre-order, order, provisioning, maintenance and repalr, and  b~lllng capzibllrt~cs 
fslr local scrvlces provided by CLECs to thelr end users 
'Throuahout this document, thc terms "~nclude(s)" a n d  "~nclr~dlng" rncan "~ncludlng. hut 

rlrnt (r~nitcct to " 



IlffASTER REP)-LINED CLEC-QWTSS'I' CMP PIE-E)~E@N FRJSMEWORX 
Tp0"f 'H;W DRAFT - HPed~ed f 8-16-01, 18-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

5 lr P 1-29-OX, 12- 10-81,112- 19-01, 81-83-02, 02-07-02, 02-20-02, 03-07-02 
"d... Business rules, SATE test case scenarias technical specificntions, and user guides will be 

provided via links an the CMP web site. 
* Cantac? information for the CMP POC list, including CLEC, Qwest and other participants 

[\wiZh pafiicigant cansent to publish contact information on web page). 

4 Throughout rt-us document, (3SS Interfaces are defined a s  existing or new gateways jlnclud~ng 
applrcatiun-to-~ppl~cut~on interfaces and (3raphlcal User Interfaces), conncctivlty and systern functtuns 
that suppun ur affect the pre-order, order, provision~ng, maintenance a n d  repair, and bilking cnpabiltoes 
far lcrcal wwices provided by CLECs to their end users 

2 Thwug]~aut thrs document, the terms "include(s)" and "rncluding* mean "~ncluding, but 
fa t r t  lfrntted to." 



Egqk QSS ti>f~rfata and Test Environment release is prioritized separately. If the Systems CMP 
6 0 1 a b ~ ~  Request0 for any interfaci3 or test environment do not exceed release capacity. no 
@nontiz@iirsn far that release is required. The prioritization process provides an opportunity for 
CCE@% to priantize CLEC and Qwest originated OSS Interface change requests (CRs). CLEC 
%tr W e s t  crrigrnated CRs for introduction of a new interface or retirement of an existing interface 
are s~bj)j~lr=t t~ prioritization and will follow the introduction or retirement processes outlined 
In $@~tiOns4.Q and 6,0, respectively. 

%#,I Reguletsv aanb Pnelwstry Guideline Change Requests 

Rmulstoq and Industry Guideline changes, are defined in Section 2.0. , Separate procedures 
R r s  raquired for prioritization of CRs requesting Regulatory and Industry Guideline changes to 
@14%dit~C@ that Q w ~ s t  rJan comply with the recommended or required implementation date, if any. 
"$& p s c ~ s  for determining whether a CR is Regulatory Change or Industry guideline is set 
b ~ f l h  in %hctior? 3.1. 

Bvrr~8t will send CLECs a notice when it posts Regulatory ar lndustry Guideline CRs to the Web 
aflb idantlfy whsn camrnerlts are due, as described in Sedion 3.1. Regulatory and Industry 
Gan~lrJaltrra CRa will also be identified in the CMP Systems Monthly Meeting Distribution 
Ps~kage. 

For- Regulatory Changes, Qwest will implement changes no later than the time specified in the 
4tfgral&ljon, reg~llakory requirement, court ruling, or PAP. If no time is specified, Qwest will 
rmglrjamsnt the change as  soon as practicable. For Regulatory changes arising from a PAP, 
Qwmt will implement changes no later than the date on which the applicable standard becomes 
~Efcssltws (Highlighted text indicates impasse issue). 

8@grslatnry CRs will be ranked with all other CRs. If the implementation date for a Regulatory 
CR rsguir@s all or a part of the change to be included in the upcoming Major Release, the CR 
will not bs subject to ranking and will be automatically included in that Major Release. 

B,QA2 Industry Guideline Changes 

For lrldkl~try Guideline changes, Qwest will use the national implementation timeline, if any. If 
no. n~tianal irnpl~mentation timeline is specified, Qwest will implement any related changes as 
aolgn as prat:ticable, taking into account the benefit of the guideline change and CLEC input 
rag;;lrd~trg tha implementation timeline, 

I ' ~ i ~ ~ ~ ~ t f l I f 0 ~ 1  L h r ~  document, OSS Il-rterfaces are defined as exlstlng or t-ietv guteways (tncludlt-ig 
lnterfac:e~ find Graph~cel  User Interfaces), Lonnectivity and  svstem functlot~s 

t rb ,kr  $~~$pp(fifl  clr ,lflec-t the  prc-arder, order, provlslonlng, rnali?tennncc a n d  rcpalr, and  billing capabrlittes 
:or  !M+ { X I  ~ c ~ * ~ z L ~ s  ~ I - C I V I ~ C ~  by CIXCs lo t h e ~ r  cncl users 
, .  - nrirr:u~$itrut t i l l ?  documcr~L, tire terms 'lnclude(s)" and '~ncludlng" mean " ~ n c l u d ~ n g ,  but  
nib? ";I:~I;~?P! !n 



MASTEW F4EZT-LtPIMEB CLEC-QWS~ST CMB, RE-DWIGPd FRAMEWQKK 
DkW'T - Reviead 10-16-01, 10-3-01, 9-20-01, f 1-1-01, 11-8-01, 11-16-01, 

X P-29-01, 12-18-b)X,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 
i tmmt~  GuirJ.elim CRs will be ranked with all other CRs. If the recommended implementation 

&B~B br a fndustty Guideline CR requires all or a part of the change to be included in the 
qpc6min.y M~joa Release, the CR wil\ not be subject to ranking and will be automaticaily 
&db'dH in that Major Release, unless Qwest and CLECs unanimously agree otherwise. 

$,%3 Regulaioasy and fndtnstry Guideline Change Implementation 

mar@ than one Major Release is scheduled before the mandated or recommended 
rmpbin~mtatim data for a Regulatory or Industry Guideline CR, Qwest will present information 
fio CLECs, r@garding any technical, practical, or development cycle considerations, as part of the 
GR rsqlsw Wrld up to the packaging options, that may affect Qwest's ability to implement the CR 
111 m y  particular Majar Release, At the rnonthiy CMP meeting where the Regulatory or lndustry 
Gti,d@line f=R is presented, Qwest will advise CLECs of the possible scheduled releases in 
&$oh Qwast could implement the CR and the CLECs and Qwest will determine how to alfocate 
IhW CRs among itha available Major Releases, taking into account the infarmation provided by 
WBst r@gard?ng tectlnical, practical, andlor development considerations. If the Regulatory or 
Ivwfw~lrgr Guidelina CR is not included in a prior release, it will be implemented in the latest 
f@li@as@ Bp~if ied by Qwast, 

,A2 t h ~  t a t  Monthly Systems CMP Meeting before Prioritization, Qwest will facilitate a 
Pd~ntiz@ian Review including a discussion for all CRs eligible3 [define in terms #248) for 
~sr~$w&ttctt7 in ra major release, Qwest will distribute all materials five (5) calendar days prior to 
TM. @rt8FSttzatiorr review, The materials will include: 

s Agenda 
* %umrn-aq bacument of all CR candidates eligible for prioritization. (see Appendix A - 

Sampflts -- IMA 10.0 Candidates for Prioritization List) 

Bark% CLECs and Qwest should have appropriate subject matter experts in attendance at the 
Pr:srifi~~tian Review, The review and discussion meetings are open to all CLECs, 

''I%$ Plrro~i!izatian Review objectives are to: 

* ln'lrtsduce newly initiated CLEC and Qwest OSS Interface and test environment change 
requssts, 

, * " ,r-?,.s-.- +...,-p...---"-?-n.-.-. -7- 

' $,r;iifgrbt~ i':?'~ are Qwest and CLEC ~nt t~ated CR's as defined in Section X . [AT&T Comment: 
gRte  w$lI change drtparzding on how we ~esolue regulatory and industry guideline 
ehmxge3) 

t iT't:r~roghal,tr this dnr;urz~r:nt, CISS lnterfnces are defined as exlst~ng or new gateways (tnclud~ng 
s l~p? . f i i~~~ t t an~ to~app l~c i i~ i an  irlterfaces und Graphical User Interfaces), conncctlvity and system fu~lctlons 

-, 
&3t - :UP~SCII [  oc ~ l ! f zCb  thc pra-order', order, provisioning, maintenance and repair, and billing capabtlltics 
@& &jsaf t.rt: îrrecs p(?vidt:d by CLECs LO t h e ~ r  end users 

2 Tiir-ittngAoia~ :t~iu Jor:~lz.lcii~, the tcrms "~nclude(s)" and "includ~ng" mean "~ncludlng, but 
%is$ li:nurkd lsr " 



.M.AS'kSFC RZD-LIMED C E E C - Q m T  CMP RE-DESIGN FlCUPF/LET;VORK 
TmERJM DRAFT" - Revised PO-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

1 1-29*8X, 12-B0-01,I2-3.9-Ql, 01-03-02, 012-07-02, 02-20-02, 03-07-02 
+ 8liiatu Gf.LECs and Qwest to prioritize eligible OSS Interface or test environment change 

~%luesis by providing spec~fie input as to the relative importance that CLECs, as a group, 
0i~al;lt assign to each such change request. 

'aittstn 52rrcg (3) business days following the CMP Meeting that includes the Prioritization 
mu!%#, Qwwt will d~stribute the Prioritiration Form f ~ ~ l r  ranking. Ranking should be conducted 
aCMkrdil~g tB the f~11owing guidelines: 

a Each GbfC and Qwest may submit one numbered ranking of the Release Candidate List. 
The ranking must be submitted by the primary Point of Contact (POC, the secondary POC, 
BE CMF Team Rtupresontativc. The ranking will be! submitted to the Qwest Systems CMP 
Managst in accordance with the guidelines described in Section 9.1.3 below. Refer to 
9amglnt - tMA 11.0 Prioritiration List 
Q ~ ~ d b t  ~ n c i  each GLEC ranks each change request on the Release Candidate List by 
pavt$tx?g a point value from 1 tlrro~lgh n, where n is the total quantity of CRs, The highest 
mint valtm esheuld be assigned to the CR that Qwlest and CI,ECs wish to be implemented 
4 % .  The total pairlts will be calculated by the I2west Systems CMP Manager and the 
I~sulls will ba distributed to the CLECs in acclordance with the Prioritization Process 
d@senb@d in Secti-on 8.1.3below. Refer to Sample *- IMA 11.0 Initial Prioritization Form. 

CGC@ and Clwast who choose to vote must submit their completed Prioritization Form via e- 
%@at within tkraa (3) business days following Qwest's distribution of the Prioritization Form. 
'Wgtria :wa (25 business days following the submission of ranking, Qwest will tabulate all 
f.aakiwg$ nortd e-mail the resulting Initial Prioritization List to the CLECs. The results will be 
anrratmcea at ths next scheduled CMP Monthly Meeting. Prioritization is based on the results of 
the uo%as sse~ivsd by the deadline. Based on the outcome of the final ranking of the CK 
~@ndrdat@s; an Initial Prioritization List is produced. Qwest will place in order the candidates 
Ms& on tha ranking responses received by the deadline. 

O,$ Spadal Changa R~wqlaeat Process (SCRP) 

1fi th@ gvant that a Systems CR is not ranked high enough in prioritization for inclusion in the 
naxt; Rslaase, the CR originator may elect to invoke the CMP Special Change Request Process 
[SCWP) ss doscribed in this section. The SCRP does not supercede the process defined in 
%@r;rr~n 8.0 (Changa Requost Initiation Process), 

Po rnvaka the SCRP, the CR originator must send an e-mail to the Qwest CMP SCRP 
maltbox CURL TBD), The subject line of the e-mail message must include: 

+ ^SGRP REQUEST"' 

2 ?+r:+n:g!,tlcrrit tilts rit>rurnr:nt, O S S  Interfaces are ticfined a s  esistlng or new gateways (inclucl~ng 
,:r;ziiiit n ~ : r ! ~ i t ~ - ! ~ p p l ~ c : i ~ t ~ r t ~ ~  ~rrtcrihccs and Graphlral User Interfaces), ronnectlvlty and  system functions 
! l u x  !~uftptrrr clr ~tlfcct rht: prr-order, order. provlslonrng, malntenanct. and repalr, and b~ll ing c a p a b ~ l ~ t l e s  
:+ST i j t i ~ ~ t  *+trVii C& ~ ~ ( I V I C ~ F C ~  by CLECs to thelr end users 

% - 
?farrb~-tgIit>~! t i x r ~ r  J ~ t ~ u m r n r ,  tho r r rms "rncludc(s)" and 'rncludingn mean ' ~ n c l u d ~ n g ,  but 

*itst icr[~!wi$ i : b  a 



BtfASTER RED-LIMED ( C L E C - Q ~ T  CBEP REDESIGN FRAMEWORK 
%PCTE3REd DRAFT - Revised 10-16-01, 10-3-819, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

11-29-01, 12-10-01,I2-19-0~, 01-Q3-02, 02-07-02, 02-20-02, 03-07-02 
0 - * GR originator's company name 

* CR number and title 

fhe  taxt uf the e-mail message must include a description of the CR, CR originator's name, 
pklpng number, and e-meil address, and the circumstances which have necessitated the 
lntroation of the SCRIP. 

Q*@!St will acknowledge receipt of the compiete SCRP e-mail with a confirmation e-mail no later 
thafl Wn (2) business days following receipt of the SCRP e-mail. If the SCRP e-mail does not 
contain the required information, Qwest will notify the originator within two (2) business days 
f~llawiflg receipt of the SCRP e-mail requesting information not included in the original SCRP e- 
fni4ait. When the SCRP e-mail is complete, the confirmation e-mail will include: 

4 Data and time of receipt of complete SCRP e-mail 
* Oats and time of confirmation e-mail 
* SCRP title and number 
fl: The name, telephone number and e-mail of the Qwest contact assigned to process the 

SCRP 

Widhin ten (10) business days after the confirmation e-mail, Qwest will schedule and hold a 
mating to work with the SCRP Originator to prepare the SCRP form. 

[Additlanc?i! input to consider] SCRP may be invoked prior to prioritization. Analysis on the cost 
wodd be done f ~ r  a fee. CLEC may decide to invoke SCRP process up to 5 days after 
9rl~ritFzi~;tiort results are posted. If the estimate increases, Qwest will communicate the cost 
inr$@am, If the! CLEC chooses to cancel the request during the process, the CLEC will pay all 
ceets incurred by Qwest up to that point. 

This farm shall be accompanied by the non-refundable Processing Fee specified in Attachment 
X. 'Pha form will request, and the originator will need to provide the! following information as well 
as any additional information that may be helpful in describing and analyzing SCRP originator's 
rs?gjuest: 

As  SOO OR ijts feasible, but in any case within (x) business days after receipt of a completed SCRP 
f~rn9, Clw~st will provide the SCRP originator with a SCRP quote. The SCRP quote will, at a 
miaimurn, include the following information: 

j9 description of the work to be performed 
t P@veloprnent costs 
cr Targeted release 
* [Additional elements TBDIQwest agrees with AT&T Comments 

"fl.rs SCRP originator has (x) business days, upon receipt of the SCRP quote, to either agree to 
purcha~f: under the quoted price or cancel its SCRP. 

"i+iarr~ufll~nur this document, OSS Interfaces arc defined a s  cxistlng or new gateways (~ncluding 
icpl;,lrcarian-ro=appIicat~on ~ntcrfaces and Grapl~ical User Interfaces), connect~vlty and system functions 
nh;er. suppurr or afrcct the pre-order, order, provislonlng, rnalntenance and reparr, and b~lling capabil~tles 
h r  local svrvrces provlded by CLECs to their end users 

"!troughour rhls document, the terms "includel(s)" and "includ~ng" mean "~nclud~ng.  but 
nst lrmrrad to." 



'MASTER RED-LINED CEEC-QIIIEST CMP  DESIGN FRAZVlEW0R.K 
mg,RW 3XbW"T - Revised 18-16-01, lQ-3-CI1, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

11-29-0 1, 12-10-01,P2- 19-01, 01-08-02, 02-07-02, 02-20-02, 03-07-02 

ma@ &eu~#opmrent wsi-k has begun, if at any time the, SCRP originator decides to cancel the 
8cl;eP, tit@ SCRP originator will pay Qwest's reasonable development costs incurred in 
@faur@ng %I?@ rlczqubsted funaionality, 

&t k m ~  s;@rvals within which a response is required from one Party to another under this 
%~tdan are tTiifXiYnurn ftme intarvals. Each Party agrees that it will provide all responses in 
WNhg Irg- the oPher Pedy as soon as the Party has the information and analysis required to 
mr&%i&& even if the time intetval stated herein for a response is not over. 

TWf~r@~c>ing process applies to Qwest and CLEC originated CRs. In the event a Qwest CR is 
-$ubMitt@d O"ron(gh !his process, Qwest agrees that it will not divert JT resources available to 
wark @nth& .systems CRs for the next Release to support Qwest's SCRP request. Like CLECs, 

s'l wit1 haw to apply separate, additional resources to CR it seeks to implement through the 
3cRf"aL 

Thriiugtvo~t [his document, OSS Intzrfaces are defined a s  existing or new gateways (including 
3pp%~i;a"1r)r1- \~-~tp~I~c~tion 1n:erfaces and Graphical User Interfaces), connectivity and system functions 
& ~ t  WpjiiOrI LIT iiffC'c:l the pro-order, order, provisioning, maintenance and repair, and billing capabtlities 
fqi. i ~ : t i  acrvrcc:; provided by CLECs to their end users 

~Thrctwatmui rhia document, rhc terms "include(s)" and "~ncluding" mean "including, but 
nnr l iscrrtri " 





Sample - IMA ? 1.0 initial Prioritization Farm 

'rhrougt.luut i h ~ s  dt rc l in i \ r~ i t ,  t)SS Intctrf;tccb: are defined iis cxistii~g or new gateways (~rtolud~ng applicatit~n-to-aj~pl1ct1t1011 rntcrfitccs and 
I.irag>hlcal Uscr Irrtcrf~t<.t-h), ~ D ~ ~ ~ I C C L ) ~ J ~ ) '  ilnd systttrn ftarrctlorlti that S L L P ~ O F ~  or affect the prc-order, order, pi-ovisioning, maintenance and tcpik~r, 
tttlcl t-)rIilrlg ci~p:li,~jrtit+<; fctr- Icir-~it scrv~cs?; prclvitted by CL,ECY tu their cirtcl itscrs 

"rhrm. lg l l~~t  this E ! ( J L . L I ~ I I C ~ I ~ ,  (tie t ~ C i r t : i  *rncl\i{lr(x)* nticI "knchrcl~ng" rncitn "ir~cluding, but not limited tor'' 

2 

1 3 
) 4 

' 

l~awiity move from LS to PS 

5 

6 

7 

8 

9 

10 

11 

Qwesl 

Qwest 

awes1 

QweSt 

Qwest 

Eschelon 

Eschelon 

ELI 

Ver~zon 

WorldCom 

McLeodUSA 

Qwesi 

Qwest 

Qwest 

awest 

25091 

26636 

30212 

30215 

31766 

504301 1 

5043076 

5206704 

5405937 

5498578 

121SCRO10902-1 

SCR012202-1 

SCR013002-3 

SCROi3002-4 

I~FEROI 3002-5 

~DSL Flowthrough - Re-Brand~ng 

Shared Loop Enhancements 

Add New UNE-P PAL to lMA 

Wholesale Local Exchange Freeze 
Based on CSRs 
Reject Buplrcate LSRs 

Add an online glossary of ;he field 
title abbrevlat~ons to help menu of 
IMA GUI 
Create a separate field for line 
numbers In ED1 responses 
Add OCn capable loop LSR lo INtP\ 

2LECs require avallabillty to view 
completed LSR informallon In IMA 
GUI 
Ability to send dual CFA 
Information on an LSR for HDSL 
orders 
Lim~tea IMA GUI Access for Pre- 
Order Transaclions Only 
Incorrec[ Consolidation of DR5 
USOC In IMA 
IMA Pre-Order - Use CCMA to 
retrieve a Deslgn Layout Report 
(DLW 
Revision of TOS field ~n \ha - -- - 
PIC Freaze ~ocumanli~llon 

- 
13 

14 

15 

I 
3001 

751 

3001 

3001 

751 

751 

3001 

3001 

3001 

201 

751 

751 

751 

751 

751 

l ~ r u n k  Fort I 
IMA Common IDSL l ~ a r g ~  

II\RA Comrnon ]Shared Loop I ~ e d i u m  

!MA Common IUNE-P PAL f ~ a r g e  

5500 

3000 

5500 

5500 

3000 

3000 

5500 

5500 

5500 

750 

3000 

30Q0 

3000 

3000 

3000 

Large 

Medium 

Medium 

Large 

Large 

Large 

Small 

Medurn 

hRed~~lm 

Medrum 

Medium 

Medium 

IMA Common 

IMA Common 

IN4 GLJ! 

lNlA ED1 

IMA Common 

IMA GUI 

IMA Common 

IMA GUI 

I?* Common 

IMA Common 

IMU GUI 

lklA Common 

I 
All 

All Products 

All Prcducts 

DSl , DS3 8 OCn Loop 
Orders 
Resale 

HDSL 

All 

ISDN PR1 

UNE-P, Resale 

Resale, UNE 



Sample - IMA 1 1.0 Initial Prioritization Form instructions 
-. - .  . ..-........-. ... ............ -" ..-. ...... -- 

..... . ... 
. ........... 

- 

...... 
.... 

.... 

-- -- -. 

. . .  ... 

.... 

least desired CR. 
I----' -. .,- -. ----- ---- .-[-':- - 

I I ... .... _, .... 1 .. ,. _1--- T .T - .. -- .-.. -- -- -- 
\ 'Jh~toial points w~ l l  be calculated by the Qwest Systems CMP Manager and the results will be distributed to the CLECs via mailout to 
Ithe Prioritization Form submitter within tuo (2) business days following the submission of the ranking. 

. , . . . .  ,, , ................... T--.-.- ... 

. . . . . . . .  . .  . .  ........ ..... ....... ,. . . . .  , , .  I 1 
........................ i I , 

awest Distfibutes Prtorrtrzatlon Form by 5 p.m. MST on: .............. , ....... r ........... 1 

I  west e-matls Intttal @rtorrtizatron List to Prtor~ttzatron Form submitter by 5 p m MST on 
- r 

- -  i -  ! I 

1 Tiin,tigfiou~ tills ticx,umerlt, OYS in&t:rfirr*rs art. d e f i n ~ d  as cxistlrtl: or nt'5cC pLcrc':tys ( ~ n c  isding appltcirtion-tu.opptica~ion inti-rfticcs and 
(ir~lphlr;~l User [r,ct*r$ccs), connpeti\prt). find system funclwns that support or affect the prc-order, urrler, pruvisionmg. rnicinten;kncr and rupiitr. 
nrrd brHItlg c;npd,riittes fur local services ptcxvirjrcf by CtE& thcir cfkb USCFS 

2 rhrutrghrltrt t k r l s  clt,cttmclxt, the ~ ~ ~ r f t s  ' i i l c fudef~~~ @rid 'irtci~tding'' ~ieal? "indudirlg, but nut 1k:nrtcri to," 



MASTEliS. ]RED-LINED CLEC-QWST CNlB REDESIGN FFSMEWORK 
EnT̂ SEWBB[ DRAFT - Iievisaai 10-14-01, 10-3-01, 9-20-811, 11-1-01, 11-8-01, 11-16-01, 

11-29-01, 12-10-0f,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 

1CT.Q APPLICATION-TO-APPLICATION INTERFACE TESTING 

Cf CLEC rs using an application-to-application interFace, CLEC must work with Qwest to certify 
# h ~  busmt;s% scenarios that CLEC will be using in order to ensure successful transaction 
prac@asrny in production. If multiple CLECs are using a service bureau provider, the service 
bureau provider need only be certified for the first participating CLEC; subsequent CLECs using 
the s~nrice bureau provider need not be certified. Qwest and CLEC shall mutually agree to the 
bs~sjness sc@narias for which CLEC requires certification. Certification will be granted for the 
$p@cifisd release of the application-to-application interface. If CLEC IS certifying multiple 
pW+iucts ar services, CLEC has the option of certifying those products or sewices serially or in 
~zarallal if technically feasible. 

New rslsases of the application-to-application interface may require re-certification of some or 
;a\\ business scenarios. A determination as to the need for re-certification will be made by the 
Qwwf cburdinator in conjunction with the release manager of each release. Notice of the need 
~ Q F  re-certification will be provided to CLEC as the new release is implemented. The suite of re- 
mrtificatian test scenarios will be provided to CLEC with the initial and final Technical 
S~aificatisns. If CLEC is certifying multiple products or services, CLEC has the option of 
certjvqring those products or services serialiy ar ir: parallel, if technically feasible. if multiple 
CtECs are using a service bureau provider, the service bureau provider need only be re- 
eefl~fied fur the first participating CLEC; subsequent CLECs using the service bureau provider 
r-rmd not be re-certified. 

Qwa~t proviides a separate Customer Test Environment (CTE) for the testing of transaction 
isasad applic:stion-to-application interfaces for pre-order, order, and maintenancelrepair. The 
CTE wilt be developed for each major release and updated for each point release that has 
~hanges  that were disclosed but not inplemented as part of the major release, Qwesl will 
p~avrde test files for batchifile interfaces (e.g. billing). The CTE fcr Pre-order and Order 
a~rrcntiy includes: 

* Stmd Alone Test Environment (SATE) 
Interupenability Testing 

r Contr~lletJ Prodlaction Testing 

The CTE for IMaintenance and Repair currently includes: 

r CMIP Intadace Test Environment (MEDIACC) 

Qwvssl provides initial implementation testing [intended for those CLECs that are not currently in 
prciductinn or that want to test new ordering or pre-ordering transactions for which they have 
ncst baen thrcjugh testing - move to Terms], and migration testing (from one version to the next) 
for all t y ~ e s  of OSS Interface change requests. Controlled Production Testing is also provided 
far Pre-Order and Order. Such testing provides the opportunity to test the code associated with 
those QSS Interface exchange requests. The CTE will also provide the opportunity for 
r&gressrart t~st ir lg of OSS Interface functionality. 

! Tt'aratlgl~our t h ~ s  document,  OSS Inrerfaces are defined as exisung or new gateways ( ~ n c l u d ~ n g  
apptrcai~on,~cr-application interfaces and Graph~cal  User Interfaces), connecuvlty and system functicins 
r!is%r ~ t ~ p ; ? r i r ~  ~71. c i f l e t ~  the pre-order, order, provlstonmg, rnalntenance and  repalr, and  b~lltng capabiiitles 
ter foslqj svrv~ces prnvtdttd by CLECs to t h e ~ r  end users 

i .  f!~I"littgh~Ut t h ~ i  tiocurnrnl,  he terrns -~nclude(s)" and "~ncludlng" mean "~ncludlng,  but  
r%?t 111nitt-ci t.<> - 



MASTER RED-LINED CEEC-QWEST CMl? RE-DESIGN FRAMEWORK 
m E m H  DBiVBiMT - Redsed 10-16-01, 18-3-(41,9PO-01, :L 1-1-01, 11-8-81, 11-16-03, 

1 1-29-QII, 12-10-01,12-I.9-01, 01-03-02, 02-07-02, 02-20-02, 03-OT-02 
*.. 1QWt Testing Process 

Qw~st wilt son$ an indusf~g notification, including testing schedules (see Section 5.0 - Changes 
ta Exi~ting OSS Interfaces), to CLECs so they may determine their intent to participate in the 
I @ s ~  @LECs wishing to test with Qwest must participate in at least one joint planning session 
~ n d  dsterrnine: 
* Connectivity (required) 
.e Fir~wali and Protocol Testing (required) 
a, Controllab Production (required) 
* Pfoductlon Turn-~~p (r~quired) 
* lest Schedule (required) 

A joint CLEC-Qwest test plan may also include some or all of the following based on type of 
testit?$ requested: 

R~tquirements Rleview 
r Test Data Development 
o Progression Testing Phase 

Q w W  will communicate any agreed upan changes to the test schedule. CLECs are responsible 
for sstiablishing and maintaining connectivity to the CTE. 

Prucvidad a CLEC uses the same software components and sirnilair connectivity configuration as 
it uses in praduction, the GLEC should, in general, experience response times similar to 
preducticirr, Mawever, this environment is not intended for volume testing, The CTE contains 
!he ~pgropriats applicatians for pre-ordering and Local Service Request (LSR) ordering up to 
but not including the service order processor. Qwest intends to include the  service order 
processor as part of the SATE component of the CTE by the tend af 2002- Production code 
problems identified in the test environment will be resolved by using the Production Support 
procrrss as outlined in Section 21.0. 

f Tt~r~ugkirtir. thi3 documerr?. OSS Interfaces are defined a s  existlng or  new gateways (including 
~r~~lrw\inn-ro-appitcation ~nterfaces and Graphical User Interfaces), connectrvlty and sysLem funcrlons 
%frat :i;lppzrr 07 aiiecr rhr pre-order, order, provlsronlng, rnalntenance and repajr, and billing capabrl~rles 
f̂ :;s' La~al xzvtcew proir~ded by CLECs to thelr end users  

J' Tkrau#irout t!lis document, the ttrrns "include(s)" qnd 'tncludrng" mean *mcluding, but 
p r ~ :  D~mirczl ru " 



MASTER REIT-LINED CILEC-QE~,TESa' CMP RE-DESIGN FRAMEWORK 
- R g d ~ e d  10-16-81, 10-3-01, 9 - 2 8 - Q B ,  1 P-1-01, 11-8-01, 11-16-81, 

1 %.-54-0I, 12-10-01,l.Z-19-01, 01-83-02, 02-07-02, 02-20-02, 03-07-02 

pg&QnM Or~t~gsa  are resewed times for scheduled maintenance to Operations Suppart 
&?$$@ma tOS8). Qwest sends associated Notifications to all CLECs. Planned Outage 
%3i6&3fiane mug t mcluds: 

9 fdsnBRmtian sf the subject QSS, 
% D@~~iptton %-rf the scheduled OSS maintenance activity. 
r lt"wpsd t# Ihs CL.fCs (s,g. geographic area, products affected, system implications, and 

$t~;rasn@%a ~mplications), 
P $fi%@qSu&d data and schaduled start and stop times. 
r Nark around, f applicable. 
e Q w g t  @ontarst fur more information on the scheduled OSS maintenance activity. 

P!gnn@d QLi9ege kaatrfications; will be sent to CLECs and appropriate Qwest personnel within 2 
d&y% af tR@ scheduling ~f the OSS maintenance adivity. 

4 4 3  W@w?y Deployadl OSS Interface Release 

faflwtng tkr; release production date of an OSS Interface change, Qwest will use production 
@rat;@dura% far mointanance of software as outlined below. Problems encountered by the CLEC 
%Aa~ld W re3.paftod to the I'Wholesale Systems Help Deslc (IT Help Desk). Qwest will monitor, 
l e ~ c & ~  81ld 8&i-@55 froublbs reported by CLECs or identified by Qwest, as set forth in Section 
faK Prabrarns reported will be known as IT Trouble Tickets. A week after the deployment of 

@rx tMA R~Iaaa.rr info production, Qwest will host a conference call with the CLECs to review any 
ir%nYfi@B problanls and answer any questions pertaining to the newly deployed software. Qwest 
~edR !@tiow CMP process for documenting the meeting (includes issues/action items and 
st@usif%ssiart;on), Issues will be addressed with specific CLECs and resultststatus will be 
f@y$@w@d st the next Manthly OSS CMP Meeting. 

9%5 W@qule%t far a Production Support Change 

TIra 1'P kf&p D~ask supports Competitive Local Exchange Carriers who have questions regarding 
GGOQ'E~G~~VI~Y ,  ~ u f p u f ~ ,  and system outages. The IT Help Desk serves as the first point of 
cdmt@l;t far r@psrting trouble. If the IT Help Desk is unable to assist the CLEC, it will refer 
rnibssm~it~n tu tha proper subject matter expert, also known as Tier 2 or Tier 3 support, who 
n3~y mil Eka GLEC directly. Often, however, an IT Help Desk representative will contact the 
CI.EC to prosride information or to confirm resolution of the trouble ticket. 

i3wsi will assign each CLEC-generated and Qwest-generated IT Trouble ticket a Severity 
l .~u@I "49 -4, as definad in Section 11 . X .  Severity 1 and Severity 2 iT trouble Pickets will be 
~ n p l ~ m e n t s d  immediateiy by means of an emergency release of process, software or 

' ";i%@ugi;il;rrzt th~.r clocurr~ent, C)SS Interfaces a re  defined as existing or new gateways (including 
*pi,l:i?;ttri>u-t~>*i~ppltci~t~~n Interfaces and Graphical User Interfaces), connectivity and  system functions 

tapjr~jr t ur itffect the pre-orcier, order, provisioning, malnlenance a n d  repalr, a n d  billing capabilities 
:",~p i ~ ~ % f i k  aefvIcc6 pruvldrcl by CLECs to the~r" end users 

- T?i:r,t:ghrx:?ir t h t k  dtscument, rhc terms "include(s)" and " ~ n c l u d ~ n g "  mean "includ~ng, but 
t:arh % $ ~ 3 ~ 1 r 4 !  l l i  



-8TER RED-ElNIEB CLEC-QWST @M[P R&DES%GN FRAlldEWORK 
3mEmW X?mm - Ravfrsd 18-16-01, 10-3-01, 9-20-81, 1 1-1-01, 11-8-01, 11-16-01, 

11-29-01, 12-10-01,12- 19-01, 01-03-02, 02-07-82, 02-20-02, 03-07-02 

Kfwz~msatatron (kfi~wn as a patch). If Qwest and CLEC deem implementation is not timely, and 
n wag around @xkatS or can be developed, Qwest will implement the work around in the interim. 
$#v!dity 3 arsd Severity 4 IT trouble tickets may be implemented when appropriate taking into 
E@Pa&dsrabi~n ugcgrning patches, major releases and point releases and any synergies that 
6x839 wwtrh %ark being done in the upcoming patches, major releases and point releases. 

'9h@ &$$ lrme 8 trouble is reported by Qwest or CLEC, the Qwesa IT Help Desk will assign a IT 
TrawQls Ticket tracking number, which will be communicated to the CLEC at the time the CLEC 
rs&fmoiB t f 7 ~  ffotlbl~, The affected CLEC(s) and Qwest will attempt to reach consensus on 
r @ $ d n l i ~ ~  c;rf the problem and closing the IT Trouble Ticket. If no consensus is reached, any 
pWy miry use the Technical Escalation Process. When the IT Trouble Ticket has been closed, 
QwM wjft notify CbEG5; with one of the following disposition codas: 

* hiq3~~ T~outrts Found - to be used when Qwest investigation indicates that no trouble exists in 
Bwp%sf systems, 

* Tfaubla to be RBSQIVBCI in Patch - to be used when the IT Trouble Ticket will be resolved in 
c p@t~$b, Qwesl will provide a date for implementation of the patch. This is typically applied 
Ite g 8 ~ e r i b  1 artcl S c ~ ~ r i t y  2 troubles, although Severity 3 and Severity 4 troubles may be 
ru~:~aluad in a patch where synergies exist. 

* CLEC Bha~lbd Submit CMP CR - to be used when Qwest's investigation indicates that the 
%y$t&m is warking pursuant to the Technical Specifications (unless the Technical 
$@al'icintiarts are iflcor~ect), and that the IT Trouble Ticket is requesting a systems change 
that shauld be submitted as a CMP CR. 

* El;t@e TBD - to ble used when the IT Trouble Ticket is not scheduled to be resolved in a 
poSch or change, but Qwest may resol\/e in a patch, release, or otherwise, if possible where 
aynargias exist, This disposition is applied to Severity 3 and Severity 4 troubles. 

Q w ~ g t  will track "Date TBD" trouble tickets and report status and resolution of these trouble 
5 j ~ k ~ t s  srld ass~ciated systems work or! its CMP website. The status of these trouble tickets 
wii kw raguteriy discussed in CMP meetings. 

For "Dqta TSBw trouble tickets, either Qwest ar a CLEC may initiate the Change Request to 
~enect the problsrn, (See Section 3.0 for CR Initiation.) If the initiating party knows that the CR 
miat@# to a trouble ticket, it will identify the trouble ticket number on the CR. 

Instance& where Qwest or CLECs misinterpret Technical Specifications andlor business rules 
mu%$ b# ~~3ddi@ssed on a case-by-case basis. All parties will take all reasonable steps to ensure 
Zb@t any dfaagreementa regarding the interpretation of a new or modified OSS Interface are 
rdaf~fifidd and resolved during the change management review of the change request. 

F i h h i l i t f i i ~ ( j : l t  ! ~ I I R  ij~i;llmt.rlt, C)SS interfaces are defined a s  exist~ng or new gateways (~ncluding 
.kri$-tli;..tr.i!,rl-!ri-:ipplrt:ttt!sn intcr-frices and Craphlcal User Interfaces), conrlectlvlty and system functions 
*?+;el ~~~i:?pof I ur , i f f ~ v t  lhr pre-order, order, provisioning, mamcenance and repair, and billing capabrlit~es 
3 3 3 ~  li;i.clf tiz:uli%t:~s pruvid~d by CLECs to their cnd users 
: Pkat~:igh:trrr thrs tloecrment, the terms "~nclude(s)" and "~ncluding" mean "~ncluding. but 
:r i? Iriil~tf'iCJ 1 0 , )  



&&B"PX",R RBQ-tINE+D CtEC-QWWT CMp RE-DESIGN FIRAIVaEWORM 
3BFMm - Ffaardaad 119-ld-Ol, 10-3.01, 9-00-01, 11-1-01, 11-8-01, 11-16-01, 

Z X*39*(ll, t2-1EP-Of, 1%-19-01, 01-803-02, 02-07-02, 02-20-02, 03-07-02 
3 -  4 &@e"X&%Q 'T f at%@Ic ti3 IT  

g : m % ?  a&4fmr=pW tambl& tr~kat et tha time the trouble is first reported by CLEC or detected by 
Pw igf t4@lp Ossk represasrrtativa will c~rnmunicete the ticket number to the CLEC at the 

4- 4~ C$EC ramr%.ir. %a trouble. 

% & t*>W MB W@a q2@@fl@d, and ~~bs@qu&nt  to the ticket creation, CLECs call in on the same 
#4@m @W tP  Hd@ D@8k ~~cogniZes that it 1s the same problem, a new ticket is not 
%q@FM F?%& b ~ k  T ; t l a r ; ~ ~ ~ ~ f . r ) t ~  ~ a c h  siibsaquent call in the primary ticket. 

W PkM% f:kgG% cait tn an semc problem, but it is not recognized as the same 
%@%%%I, k3% Qr war% tn$=k&tb may bta craated, When the problem is recognized as the same, 
&W $4 dk%+ l%K@tg Wcamas tlla primary ticket, and the other tickets are linked to the primary 

'g&@931y@ pYQl%f#t$t 1% ef~;b~Bd, the pr1:nary and all related tickets will be closed. 

w%d %a e;n@@trs i.aQ #ea&$sing and docun~cnting the impact of the loss of functionality to 
4%Lg&i3 imp&& to m# CLEC:'g businass, The severity level gives restoration or repair 
p4-W~ @ SgMe& Gagging 2ht9 praetesl impact to CLEC(s) or its business. 

f&F .sk%&tmrnirug %@vebily lavafs are listed below. Severity level may be determined 
f%w@ af %k@ ii$%@d bullet itmz?rns under each Severity Level (the list is not exhaustive). 

& cd W%@ Ir@~bt@ t ' i ~ k ~ t  8Wati~ns fallow. Please keep in mind these are guidelines, 
#@Dm %iE@~i~@ilcc i$ a ~ r l j q ~ ~ ~  The IT Help Desk r~presentative, based on discussion with the 
G5,gg. %Y& P?@&@ t3tib &sirt@rminafion af i h ~  severity level and will communicate the severity level 
&%W G4@c ", !h@ tiSZf@ ihd CL,EC r@portcj the trouble. If the CLEC disagrees with the severity 
W d  &wfi@$ by It@ 1T Help D ~ s k  pers~nnel, the CLEC may escalate using the Technical 
9S&6#$&@ B ; ; " f ~ s %  i$ae go~tian X) 

* G>k%%&$ 
@iif@ VL%R&J~~ 

s !% l4t.w ~ ' i b ~ t ~ b f  of a164rs or CbECs are affected. 
* A ci-~$$g+ C!&G ~%iznrra submit its businass transactions. 
~h ,%mi% %b\Eifi@ $~r~mitfl?@i7t. 
9 Pf@aa$@@!t af cyc1:~ sraippsd - priority batch cammitment missed. 
o Uasi" %@%Wd on t&Y@fltl@. 
a L~~S%~Q.II- gatwwmnl avwrlabie fgr use. 
i~ U&~;iil @r&w m~tjw file$ iasi 

Mg$w w$& d f@tscSiar~afrty 
R~&&~PC safi e%r h bypilssed, 
?%;$ i i+~&@ w r j r M ~ & i ~ ~  work ar~und ava~lable, 

p "  
,?.:U$"~,L~,: ti+4 :]i!~< ~f;wnl ( t$% l i t s ~ r f i i c c ~  rtrr defined as cx~stlrlg ar new gateways (mcluding 

- 4  v-ig2F.5"* . i r *  ? l p ~ i , <  @rrrun :f3terli&t $5 t ~ n d  Griiphleal User Interfaces), connrctlvity and system runct~ons  
ixt;3idb*47 iif$:v 4* i i :  T , I ~ - S ) ~ C [ C ~ ,  ariicr. provlslui-i~ng, rnainlenancc and repair, and bll l~ng capabilities 

- , - *  - -+: XJ >* r i i t ;a -q  i z ~ ~ ~ v ~ d i i i &  \>v <'~J$,I,:S t r l  Lhy~r r~nd users  
* Y4 .; -qFq -:q *%.A ~~6 ; :$~L=s~E ?f-tmS ~trjcit~dt:[~ij' iind "rnclucilng" mean ' rnclud~ng,  but 
d& -? ,, Lz- ~ S J ?  .? t - f  - 



9 %%bi05 @&War& WCkbana outage without redundancy. 
* Ei"i'*~@n~~a~taf pfatalams causing multiple system failures. 

%&g@ z%~JM&~ dl %dmd~s of othsr work order commitments missed. 
4 %9%'4~91fff) deiikc1. rn aft esdit which prevents any orders from being submitted. 

* %f$@@%. 

Mi&*3l@ wubdaty. 
h%W1"8$& t~ 14194 ni,lrnb&r of CLECS, or orders affected. 

* P~ia!@~ttoi:Xy atfads onling conlrnitrnant. 
@ $&.fp-&m I ~ W  tdS@Off3b fjllfb~, 

$w$aklg $19~8 ~f f u n d i ~ n ~ l i b .  
.i p@4@14$&1b a%r~ts p r o d u ~ t i a n  - potential miss of priority batch commitment. 
..- %*whr&ta impact on revenue. 
% Lfl%iX& tlw OF product or cornpanant. 
d $ z m ~ p m ~ ~ ~  con_tinirata to MI. Intermittently down for short periods, but repetitive. 
-B Fw qt 3mdalf; file$ lkst. 
r W@b#~bt:ms may have a possible bypass; the bypass  must b e  acceptable to CLECs. 
4 %%iM aYtW.i;rs down, but 8 partial backup exists. 

g9mB3@8: 
* W 4w@ wnqpany, lams number of orders impacted 
u PfaquwQmt~mi8ant logoffs. 
a $mi@ $R$/BP rrther work order  commitments delayed or missed. 

m@?j@- 2: #@Pfsrr@t@ Irnpizacg 
* ksw to madjurn vrsrbdity. 
r G%.EGi OI !OW ~ r d ~ r  impact. 
u Law % m a !  an r@v@nua. 
+ t iwsired us@ nf PF@I(;~IJC~ a r  companent .  
r 3ig1gie CXEC CSBVICR a;ffeded. 
r A4fnima1 iass of Functionality. 

$*f@@f@tn rnay i : ~  bypawed; redundancy in place. Bypass must be  acceptable to CLECs. 
r &yIo'm%l@d wrurksrsund in place and known. Workaround must b e  acceptable to CLECs. 

Bx&flsgX&; 

@I%TW@I@ f lrf~rs,  na inrpact yat. 

&@vsrtq 4: Mlrrimat tmpaet 

fi CQW 01 no v~ibilily. 
l i ~  N$ @met cnrpaet on CLEC. 

Few f~mcttane; rmpaired. 

T"ia~qrig!rliii[ :f:rs rir~~~irncrnr, 8 S S  lnteriaces are defined as exlstlng or new gateways (mcludtng 
F~p~~k:+:.,,3r~~.~n~~rt-i~p;riic;<tir,,n lntcriaccs anti Graph~cal User Interfaces), connectivity and system functions 

+.tup$ii3ttt ~ > r  ,iifert the prc-order, order, provlslonlng, ~narntenarlce and repair, and billing capabilities 
*,i.p &-k,.+t W ~ ~ S S : ~ F V  p~t>vlded f'itf Cl.EC!s co their cnd users 

T-T;~QG~I:~TzJ!  biits cju~urr~cni, rhc rerms "mcludc(s)" and "lncludlnb~ mean "~ncludmg, but  
ti<?! & $ ~ ? 6 t ~ . r i  " 



?&&~TEW REX&L%NE;D C L E C - Q ~ T  CMB W D E S P G N  FWEWOBZC 
DBI;LAm - RadaatQ 10-16-OX,  10-3-02, 9-28-011, 311-1-0P, 11-8-01, 11-16-01, 

I L-39-0X, Z2410-83,]12-119-01, 01-03-02, 62-07-02, 02-28-02, 03-07-02 
e, 

% @& Bypt5%%Bb, Bypass must be acceptable to CLECs. 
* Rg%%&rn zw%eurg& IOW, no ~rnp,act yet. 
* * W @ R I ~ ~ S V ' F ~  sttarnt@nance request. 

@&%%#ding3 i;ft~~fear ~ystam messages causing confusion for users. 
* W@G% i 3 ~  %OY~%YPT~? r~~bi lar ly  has to be reset, but continues to work. 

. %%IEU% H~tkft~@tion faf IT f rouble Tickets 

~ ? % ~ &  &% k# kYw8 of %tatus notifjcations for IT Trouble Tickets: 

?i$;%@! M~t!ficati.ons; for tickat$ that rollate to only one reportirig CLEC 
t?$~@t Mottfia@$i~ns, f ~ r  tickats that relate to more than one CLEC 
E2eN Na?~fie&iiorsa are sent by Qwest to all CLECs who subscribe to the IT Help Desk as 
d@%@rrzsG 10 ~ P Q C ~ B B  X. Event Notifications will include ticket status (e.g. open, no change, 
:'%&@bg&cij and 8% tnuch of the fallowing information as is known to Qwest at the time the 
fie~Ga sg g ~ t ~ t '  
D@%etupe~n of the pmbls;lrvr 
SmWd I@ thrs? CbECs (a,g. geographic area, products affected, business implications) 
E%f#@%&f@d fsligotutian date and time if known 
R%wi$iarr. 8 known 
S@v%rt@ tsval 
TfmtlPts tick& numbsr(s), data and time 
M.sk ground if rdafinad 
D.#Q%I et0llfaf;t for mare information on the problem 
%yitsC@m sff@cbsd 
E%a@%igtrcrn jnfarmaUorr as available 

Betl~ $yr%s of ne)t~fiati~rts will be sent to the CLECs and appropriate Qwest personnel within 
rxl@ Irma Xrtilns st% forth 1r-1 the table beiow and will include all related system trouble ticket 
fSrIPshli@] 

M@l%f;s@!i@n fntsncrals are based on the severity level of the ticket. "Notification Interval for any 
<:bmga rn Stgtrls" rneans that a notification will be sent out within the time specified from the 
T.$F~I@ 4 a'&l%ng;34 m statids occurs. "Notification Interval for No Change in Status" means that a 
ra@\~f\c;sxtron *will be sent out on a recurring basis within the time specified from the last 
*t~fgf~~x~@ljar w h ~ r t  no change in status has occurred, until resolution. "Notification Interval upon 
Rs@ab~flftarr" rriearrs that a ~~otificatiopl will be sent out within the time specified from the 
fglrb~iufi~fl ~f xlm prablem. 

Ns;irkcatr.nrt will h provided during the IT Help Desk normal hours of operation. Qwest w~ l l  
canttn~je io  vuork severity ? problems outside of Help Desk hours of operation which are 

* F r:-ii?gttot.~ie ~kt i* i  tiif:-~ilnerir., 01SS ~rnterfaces arc  defined a s  exlstlng or  new gateways (~ncludlng 
,iftp:k4 .rE:r/l+ .tc~-,tpj,dit:iltirn ~n~e r -P~~ccs  a n d  Grapl?~cal User Interfaces), connectivity and system functlnns 
:&.st "ii;~cqt:! 0 1  ~- t f l f : ( :~~!  the ~STC*L)I .~I !T,  order, provlstonlng, maintenance and  repalr, and b ~ l t ~ n g  capab~ l l r~es  
2 - ~ r  r:azkf +i..ivicq.i prrlvtrlrled bv CLGCs to ~ h e l r  end users 

* P'~;?>~;gfrir:pi thtr rluitlrncn~, terms "~ncludc(s)" and "includ~ng" mean "including, but 
- ?  3 jipt:ill~,; b r 



m B T E R  RED-LINED CLEC-QWEBT (CMP RE-DESIGN FRAMEWORE 
SmEa DBPLIF"$ - Redsea f 0-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-91, 

1X-29-(91, 12- 10-Q1,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 
M~od&yFtlday 6:00 a.m. - 8:OO p.m. Mountain time and Saturday 7:00 a.m. - 3:00 p.m. 
M ~ ~ ~ 0 8 i n  ttm@, and will communicate with the CLEC(s) as needed. A severity 2 problem may 
&we)l~&agt~idfg ttia IT Help Desk normal hours of operation on a case-by-case basis. 

fbb &art h f a w  indicates the response intervals a CLEC can expect to receive after repofling a 
t$t$~bk kack81! to t h ~  IT I-ielp Desk. 
, - ..- - "---- 

8suartty Havcsl of , Notificati~n ( Notification 1 Notification I sdotif icationl  
: "Kblt@t 

Resolution 

5 - v -- *..,;--* Z "  ++-. -%r-..-p,-&.--- 

%ware& Cavd 1 
t acceptance 

%-*I .'+.I i "i,^*-,~i.i",~,i.." -..- ",...iY.l_;p-il-...-" 

S5fiv1flfy Level2 ; immediate -t Within 1 hour 

" - -1"?L-I-U,IA III*dk-**r**r 
j acceptance I 

, S~lverRy Level 3 l'lrnrnediate I Within 4 hours 

"$t:rizughr~ur ahm dncrtment, OSS Interfaces are defined a s  ex~sting or new gateways (includ~ng 
appik+~%lt~lrrr~I0~ti1>pil~;i~1~~5 lntcrfaccs and Graph~cal User Interfaces), connectivity and system functiaits 
~ l i a t  sgpjli*rr rrr alfecr tllc pre-order, order, provisioning, maintenance and repalr, and bllling capab~li-nes 
4 % ~  b r d  riervrszs pruvrdrd by CLECs to their end users 

7 - vkzriughr'ti$t t i l l s  rjocurnrnc, the terms "include(s:" and "~ncluding" mean "includ~ng, bu t  
pr-a ~ Z T X I ~ I P F I  to 

1 hour 

I acceptance t" "L, ,' , -*.-#-'--"-"--"----. > t I 
1 &ve~& LsvalrX j Immediate! Within 8 hours 1 48 hours 

Within 1 hour 

48 hours 

Within 8 hours 

Within 4 hours 



& ~&$ptga?~g fo @~i,~l!r?g irlterfaces, as we// as the introduction of new interfaces, will be 
i;bfG~w&3mfg?d i;rliio .CL,EC training. 

%@@;5# miry ~08tdl~Ct CLEC workshops. CLEC workshops are organized and facilitated by 
a~rd can serva my one of the following purposes: 

* E;t$f~c&ft$ CLECs on a pdrlicuiar process or business function 
* Cdf8~4 P@ar${$gck fmm Cl,ECs on a particular process or business function 
4 Prrrude k? JEomrn far Q w ~ s t  or CLECs to lobby for the implementation of a particular process 

F& bu$~rk43$$ ft~:lrncfjan 

;r.i-i,ig8=3~tar ?kis rincui~ter~t, OSS Interiaces are defined a s  exlstlng or new gateways (including 
: i t  I I I I C ~ P ~ ~ C S  and Graphleal User Interfaces), connectivity and systenl functions 
?ti.@ rulipwt t:r ,aitrcf the pw-arder, order, provislonlng, ma~ntenance and repalr, and h~lling capabilltles 
',. Z *  ?I:* &$ LP #-- ..i..e$ - - ;.rw+~~rde.Lt by CLECs to their end users 

lr k a - - .  ,z~+;"...~;~;.~,:T ;iim iJq$r~mt:r~l, thr: terms "lnclude(s)" : > ~ d  "includ~ng" mean "~ncluding, but 
-t. ~4 -,e%-$h~plj 2 r2 



%%ASTER ICED-EPNED CLEC-QWIEST CMP RE-DESIGN FRAMEWOW 
J m f W I  a m  - Reviaad 18-16-01, 10-3-01, 9-28-01, 3.1-1-01, 11-8-01, 11-16-01, 

PI-38-81, 12-10-01,12-19-01, 01-03-02, 02-07-02, 02-20-02, 03-07-02 
-2. 

49.0 ESCALATION PROCESS FROM SEPTEMBER 20,2601 REDESIGN SESSION 

* "?Pis escalation process will include items that are defined as within the CMP scope. 
* 'TI% deos~on ts cscalate is left to the discretion 01 the CLEC, based on the severity of the 

n"rssed or unaccepted responselresolution. 
s Egcalatierns may also inwolve issues related to CMP itself, including the administration of the 

CMP, 
* ~xp%da;tion is that escalation should occur only after change management procedures 

h.&ve ~cc j~ r red  per the CMP. 

$t$m atlrrst ka farmally escalated as an e-mail sent to the Qwest CMP escalation e-mail address, 
i ~ t ~ p : l ' ~ . ~ e ~ I t . ~ ~ ~ ~ l w h o i e ~ a l e l c m p / e s c a l a i o n s d i s p u t e . h t m l .  iate provider escalation levei. 

* Subjsa line of the Gscalation e-mail must include: 
4 CLEG: Campany name 
c "ESCALATIQM" 
c Ch~r?gs Request (CR) number and status, if applicable 

ee Gontbrrt ~f e-mail must enclose appropriate supporting documentation, if applicable, and to 
f f r ~  ~xtdrrt that the supporting documentation does not include the following information, the 
foiiowixlg rnust be provided: 
* Deacription of item being escalated 
* klistory of itern 

R ~ a s o n  for Escalation 
9 Bc&-vitss need and impact 
r fk%ir@d CLEC resolution 
r CLEC contact information including Name, Title, Phone Number, and e-mail address 
s CLEC may request that impacted activities be stopped, continued or an interim salution 

ba sslabllshad. 
* QWAR~ wil/ ~cknowl~dge  receipt sf the complete escalation e-mail with an acknowledgement 

af tha ~ ~ r n a i t  no later than the close of business of the following business day. If the 
s%caliltibn ernail does not contain the following specified information Qwest will notify the 
GLEC by the close of business on the following business day, identifying and requesting 
iwrfarmottan that was not originally included. When the escalation email is complete, the 
@cknoxvi@dgament ernail will include: 

C);;ilOe and time of es~alation receipt 
P Date and time sf acknowledgement email 
+ Name, phone number and email address of the Qwesi Director, or above, assigned to 

ths escalation. 
.s Qwst  will past escalated issue and any associated responses on the CMP web site within 

S buaness day of receipt of the complete escalation or response. 

? $ ~ < ! 7 \ i b f ~ ~ i j ~ $ ~  this tincument, QSS Interlaces are defined a s  exlsttng or new gateways (~ncludlng 
, 4 : " - i i T ~ ~ ~ 3 ~ ~ t - t ~ 3 7 ~ ~ 2 ~ 1 1 ~ a t 1 0 n  ~ntcrfaces and Graphical User Interfaces), conncctlvity and system functtons 

%yppitn TC~T i i f t ~ c t  the pro-order, order, provlslonlng, maintenance and repalr, a n d  btlllng c a p a b ~ l ~ t l c s  
Ier2 ii.s;gii ~ c i v i ~ c ~ ~  ~ I F I V I C \ C ~  b y  CLECs to t h e ~ r  end users 

> ,".C - zRla~?,id,$3itlll ti11li dneumcnt. the  terms "~ncludc .I" and  "~nclttding" mean "~ncludlng,  but  
:s& :7~t j :$c  t r l  



WSTEFP RBP-LDZED C L E C - Q W T  CMP RE-DESKGN F U E W O M  
8 1 , F F  DM;L;"r R#~$arsr]l 10-16-01, 10-3-02, 9-20-01, 111-1-01, 11-8-01, 11-16-01, 

t k-%9*Ydl, f 2- 30-0 h712-P443P, 0 1-03-02, 02-07-02, 02-20-02, 03-07-82 
I * gw@ t7iJt'rfir;atrran tfiat a t  escalation has been requested via the Industry Mail Out 

B6-m 
* +%%% -F GLEC +f~bkim to participate in the escalation must submit an e-mail notification to 

fW &ml.&%arr URL wtlbtin one ( , I )  business day of' the mail out. The subject line of the e- 
m@'sd mmt iodads the title of the escalated issue followed by "ESCALATION 
@$JS?y$-C",$P&T5QN" 
Dwe~b e~3j. ~ ~ s p f l i l ; f  wMh a binding position e-mail including supporting rationale as soon as 
w3~tge3b4s but na Iaisr than: 

@&=t&E&d CRB, dav8r-1 (7) calendar days of sending the acknowledgment e-mail,. 
a %@f ~ t l  c~~:IYR~E)PIL~;~~~~~oRs, faurfesn (14) calendar days of sending the acknowledgment e- 

m@~! 
o S&&w&b$yirg CLEG; will respond to Qwest within seven (7) calendar days with a binding 

~ M a f i  ~~~swarf 
% 4M ~~~~31attt; \ft  if cjo~bd, the resolution will be subject to the CMP. 

?i--~-);:g!,~7~i1 I;$.:+ rf~ni::ftter-tl. I155 i~ll~trft?~t's are defined as existing or new gateways (rncluding 
- . ; : p - - i ' ~ ! ~ ~ ~ r . i  ~V-+@J>::L rrfzcbn :ntr;ilicer ;ifid Graphical User Interfaces), connectiv~ty and system functions 
= b ? ~ .  * i5~*-~: L ~ G  i * i f ~ c t  f f r ~ - ~ - d r t - ,  order, provlzlanlng, maintenance and repalr, and b~lling capab~l~ t ies  
t S r  *cud%: %?.v%:BQ& jrrsr~rtrf~i! kiv f 1,EC's to ~ h r r r  end users 

- : : ; ~ - ~ ~ 1 ~ ~ ~ ~ : 6 1  4i1rtb 1t4ni ~it~icnk* t h ~  icrrns U : r ~ ~ i ~ d e l ~ ) "  alld "~ncluding" mean "Including, but 
_ 
:-.-s 3-,l-'%v%$-&$ J $ '  



$%, -9" ,%kts & &*I YPI~IJ @a& Iog@fher in good faith to resolve any issue brought before the CMP. 
BP BW@$B$ +!$&I &n i+np&s;4@ issue develops, a party may pursue the dispute resolution 
Q~%c*% ~ $ 4  f@&h t " j n g i ~  lt&m must be formally noticed as an e-maii sent to the Qwest CMP I 

rs&@$@ Recolution e-mail address, 
%@@.*WW g~+%@S4 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . t r ~ 1 f c n 1 p ~ & s e a ~ ~ t i ~ n s ~ d i s p u t ~ . h t r n i .  Subject tine of the e-mail tnust 
rnk24rn 

CQEG 
a 1%:3%~&~ R@&?ffui!@ty' 
III $*-& %WUBS? {Gal  ~tun?ber and st;tat~ls, i f  applicable 
* g>M~n~  #$ @ - a ~ l  musf &ne;losa appropriate supporting documentation, if applicable, and to 

4&$ &g$&&$ k$?&$ Bld 4uppt)rk1~~g documentation does not inciude the following informat~on, the 
jzk4FmG~g k4fgi/d%t b gfgVl@&d: 
@ C@%&1rs,$h6@ ~f %!@Pn 
* g@f@ry @f bf481 

fgr E%~litnon 
r 8@$tbwg% we$ ~rsd it?"rpact 
* C&#f~j CLEG rwialtitian 
* CbEC cantad r~\f%(rmetian inciirding Name, Title, Phone Number, and e-mail address 
B $&@$I ~ ~ 1 1  &~kflowf@dg~ ramipt of the complete Dispute Rssolution e-mail within one (1) 

&@@W%% fi3y 
% aWtf i$r CLEG may suggest that the issue be resolved through an Alternative Dispute 

i80Rf prsc@s$, sitlch as arbitration or mediation using the American Arbitration 
4%w~t&m@ or &her rules. If the: parties agree to use an ADR process and agree 
w$wfl4P& pafie&%% and rules ta bai i~sed, including whether the results of the ADR process 
#@ W ? g e  tha dtsputs wilt fm resalved through the agreed-upon ADR process. 

~1:  W5~Bab.r: It i t  r"r@c@%sity far @ prior AGsR Process, Qwest or any CLEC may submit the issue, 
4#36r:w5tq fth c~rnm~118~1~n'g ~$ti3bli$h~Cf procedures, with the appropriate regulatory agency 
g$au@%;irrg r'@bsJbatron ~f the dispute, This provision is not intended to change the scope of 
@'sy Y@gukt@@ a$r;'tnt=.yrb l b l t h ~ ~ i t ~  with regard to Qwest or the CLECs. 

'b'W @~OG@M %$Q@s not (rmtt any party's right to seek remedies in a regulatory or legal arena at 
lF7y if"4"R 

- fs:-.3-vig;-.L~,: ii:;r* jtr iiilirrfit t)% Itlt~rCti~es i l v ~  defined a s  exlstlng or new gateways (~ncluding 
ciiii-l:,d:i-ii% -. *i-h--g:~:+;~'ttli)~i t:t:vrllfl cs :inti l i r ;~ph~cal  User Interfaces), connectivity and system functions 
- r,-4= +?i;.;zzet .,r &fti-: 1 :k;~: jil*r.{,rdfi:r, order, pfilv!slonlng, matntenance and repair, and billing capabilities 
; : e  .-=4: :W < L i j z ,  11~~[i',xXt-?! b-d C'LECs $1.) t h c ~ r  end users 
-- ,--; - ,$!.-sSil '(,'la% <Baa. srFTit:RI. t t ~ p  ir:rrnS ' rnelt~~Ic(s)" and "lncludlng" meal1 " lnc l~d lng ,  but 

(-4 ! > <  r,,;T-*% <:, - 



rJb$A@TER WD*Z;IBtffiD CEECaQWEST CMP RE-DESIGN FRAMEWORK 
4@Fm#M @@wka& f B-TE's*OI, f 0-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01, 

li5.4@~%ibti, €2614&Qi,l2-1$44)2, 02-03-02, 02-07-02, 02-30-02, 03-07-02 

&+Rc@@Q J row= 

$;$ ${; ;;ky~y i'Pdcsjherl8brnc;r a r@qtresl (L SF?] - " -4- .* ., -., - . , -. --- -'..?T'.-..*.- ....." .--...* 
.>iq ~$32:  +- .;;;; c 'I & .s$$:h.=eae~$(191 i ) ~  f;~mrntlr~bcat@ bwtw~en ~ ~ € c j / p r o v i d e r  or trading ----I partners 

,(. (4 $JiytYr GLLJI f$~fa?w~y) 
r- 4. PIGW :F~Z!:~YJ~TCQ !% BriiresZ's introdoctrorl of paper, GUI, gateway, etc , to all 

;2l6!Xx fw tJm fvaf I m ~ s ,  
P ~$?i#j.;4'qn frr 3I.r ml@tfaco mey inclirde: 

* Pflilissa;ar $is GUI 

y':-:-;, , . - r f*j"la%rnrxes of ED1 to CORBA 
2 -  -- ., .r -*. k.",& ~ - - ?  "..-....*nu., *--.- .,-.....-- 

, , 4 ,7" : * I - *A@ Y,? %%$! g$Bt~t:ifir: 0BP LSQC I S S L I B  (e,g., Local Sew~ces 
aa ~ q , i  

- 
- ?  , I I 35 -e+%b~ . t$c~~tkr;vf@llf, , , - ?-__ f5st10 - a _  , I,...r 5, III_..___Y_Cd_I_YI__-__ Al/gust 2000) 
. gt&fi7 2&$4 ret:~?;trving rrsquest (LSR] 

5- ,d 5 , 6 - s  , j- ? *e-> - .. z?h.-- 8 -4- ..-,..h*-* ..A*".,..- .**"+-- , , --- 
- $4 i!&.$sf i~~i$~~~mnlmrorr  of vorsron (Type 3 change) using a particular interface. A / 

' ff+f$!@$@ trr&)s ~ ~ I ~ / I I T J B  onhancernents or cl~stomization (Type 7,2,4 or 5 
cAarti$t;T it6 81) LS$G ifgrsron by a provider as w@ll as CLEC/provider business 

/- - - ,  1 8tq-f  &br&*~!ktf?f$ , L . - ,.-C"-y-." 
3 .;i: .. ., 392, 
q $+ #L7 x,a,-2 @ ~;t41;1parf@d DUF LSQG Issue (e.g,, Local Services Ordering Guidelines 

f:,\ .,vc . t ~ h  ibf?:=1? k)i*iS intri'liace~ au'r ctefir~ied as cxistlng or new gateways (including 
+~,,JG ,.;I-, , * G  ,r;i:;*- -r";rtf$ : ; ~ \ t " ~ ' i ; i (  es al.rd ('rraphical llser Interfaces), connectivity and system functions 
- 1 8  l-i -.,-;;.,;.' -$ E II?V rs;rie-ri(tfr:t, ~ ~ r i i r r ,  provisioning, malntenarlce and rcpalr, and billing capabilities 

-- - rt A .- UJP, ,, P$ l , ) ~ , ~ i ~ , * l i * i t  LV (:LlXh their end users 
_ _I - 3, +.=cJ,., , *-.+r -:! 5*-~~i~f::d, f i ~ r  8 r - ~ t l l %  +I~I(:~LK!L'(:,)* i117d *including" mean " ~ n c l u d ~ n g ,  but 
3, ? < ,'** $.,- ; c,:- * 



-'+% d.-7b,@. -,,-I !ir,\b ;$+ ~z,:-!?:rnr, ! ;S.!,i Intl:rkicrs arc defined as  existing or new gateways (including 
.pW$-,=,.= *:yym#~,Aiicc,ifll>tij .#%I313 : ~ ~ P T , ~ ~ I c I . R  anct Ciraphical User Interfaces), connectivity and system functions 
'!%;7/-> *rt:iiTri.g7 a - r  I =(= iniw'i S, :!:P :>~e~-:fl*ii~r, ctrdcrr prcrv\l;lunlng, malntenancc and repair, and billing capabilities 
::+> +. &: J ~ ~ V - + W ~ %  3 : ~ ~ k ~ G i ~ ~ - : $  ti)- $''i,KGs$ IG ~ h m r  end users 

1 ? J ~ + - ~ ~ ~ & . . - . - *  C ? ~ : + J  i : - ) h , : ~ : t ~ ~ ~ - i l . i < ,  !i-ir t ~ ' r . i t l %  *ir\ri~~dr(s)" and 'u~clucllng" mean "rncluding, but 
.-..: ; 'g;~Bd f i t  



ys (including 
rjncl system functions 
anci biliiing capabilities 

mean "inclueling, but 





iMA8IBTER RED-LIImD CLEC-QWEST CMlP WDWLQB 
m m M  D W  - Revised 10-16-01, 10-3-01, 9-2U-G1, Il-T*Ojt, Z $a% 

11-29-01, k2-10-81,12-19-01; 01-03-02, 03!-O"P.O%, -__- @29FI@.-sGD2@2 
5 1 s  S Q C ~ O ~  to be completed by provicier ONLY. ---" - - ., ,,----:-.mdc-, 

KChange Request Log f i  (? 8) C/alanf;csi@ao L"9s G7 

{ 19) );rknkatton Request Sent / / (20) Clarification Respanse Dug , . * .--., ccG 
i 

(21) Status 

622) Change Request Review Date / / 
. > (23) Targef Implemeralia1'~rp Date t, i 

r 

f24) Last Modified By (25) D8ta M(adi:'la." ;liLfd+:"- 

I 
f2Q W@jaclsrB Chsngo Request 

t3 CosVbenefits 

3 Rejs~urce commitments 

a Industry or regulatory direction 

a Provider direction 

u Other 

- --* 

(28) C~ancellation Acknowledgment CLEC F;'rovrder______, Dafls mm- l ~ u , m ~ ~ u  

(29) Request ~ s c a l a t i o a  Yes No 

k301 Escalation Considerations I 
w - w - . - . c . s , -  $4". I IUIIUS.. U -,>xi ^ &..<";I - *, *", " . ? 4 

Througho\~t this document, OSS Interfaces arc defined cts exlfirrfiij r.ir I T ~ ~ G  & U ~ : S ' \ @ T S Y ~  :,zb,. i*iofc-is6: 

application-to-application ~nterfaces and Graphical User !ftterfa~r-%. c,t>i:nw ;irrt.s 1'" : 4'. c:.+$i: i:'t+ '-1 
c -*wL* 

rhat support or affect the pre-order, order, provtsmnrrtg, nratntcnneitt .tfrct :*,;.g.; S E ~ ~ $  * T &  xt:*a c~.ibt*t?bx::*i+: 5 

.For lwai servlces provxded by CLECs to thelr end rrscrs 
T h r ~ ~ ~ g h o u t  this document, the tcrms "include(s)' and *tnckr&ftg4 re*,Irh 'rkt F C . ~  i. -6% 4 v  ,; 

nvt ftrn~ted to." 



MASTER WED-LINED CLEC-Qwm2" - a @ a f k % %  
DRAJ"l' - Wedsed 10-16-01, 10-3-OX, 9-80*68-, S,k+P-81* 6 : .& 

- 11-29-0 1, 12- 10-0 l,l2- 19-01, O X-T)%*Z)T;r, W-i@d-&2,~~X@L~3't't~G~t@,~ ----- --+-.,+.+ -- .,..---A . I* - , -- 
?his section to be completed by Provider- Internal ~ a l i ; f & m k $  Cf#$f4@ Lm~4 
(32) Dlef'cit Valjdation Results: 

1 Throughout t h ~ s  document, Q$S Inrcrisl.c?* ii.1;~ ~ f ~ f i w + c B  i*$ r ~ s r ' ; . e - %  ' S  I-**~+ 4 3  A-v-t , r i-. ' 1 ,  , i r . h i i r ,  

application- to-applicatton interfaces C'atCtphb:& ~;L;.c.Pz. ~ E @ Y L ~ ? ~ * . - =  f s  A ~ $ 2  ' l r t -  , 4 -,? A,~ .C.P+ -i % - , A  I .  

that support or affect rhc pre+or,rdcr, ardr,, prcr;:qi?3:rg.ii& ~~~&:.$~<%a:- -F k : - b 1  Y:*-:w+,! 5 - J <  .;G,!A:A~~ c ~ ~ - ~ , L ~ &  * - ' . A  

for local services provided h3. CLECa iu r-ftct; mi: I: 
2 Throughout thrs dwumcnt, the terms " ; n ~ t ~ & ~ t  ' ;~n=+ "I';~: kIrtzd:h~:'.$ 4, -:; a?: .. i -I .- z ,- 

not limited to." 
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b$AS'FEW RED-LINED CLEC-QWST CMB RE-DESIGN FRANIEPTOaM 
3ETSWZM 0- - Wevised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, l l - 1 6 - U f ,  

11-29-Q1, f 2- 10-OH, 12- 19-01, 01-03-02, 02-07-02, 02-20-02,03-0';-02 . 

4ataPPEklDfX W.2: CHAMGE REQUEST FORM CHECKLIST 

$4# g@!+f$ YBY# validated before Change Request is returned for clarification. 

i 
:> ' - ' .i-*U'W"*,S'r-,r--n 

f IS needed, use additional sheet - -  , . , 4 ,  . t 

- 14 j Mendatory I indicate any known dependencres Return to i En!y  reyurrc% 
r~lat ive to fhe Change Request. If Sender 

---.- 

A C ~ ~ O T P ~ U ~ ~ ~  
, . - ,  3 1 1 1 C I -  

e . ,  ! ~hc~.ktts.cT~eqr@tion LL%"" . ,-"*-,%&-*>""&-~4"' %.L*wwM- --4y 
-f 3 :  ! Qyjtronal field for the initiator to use for 

- Titr:~uo.i~r>ai lhtli clocumen~. OSS Interfaces are  defined a s  existing or  netv gawwat -, (tni-it::i;ri-cl 
.a$~~+rii?,~ii~~if%~r\ppil~iltl~~~ ~nterfaces and Graphical User Inierfa~tls], connectzvtiu iizid h t k l r 8 :  $is:?, :i. 

Qra: -r?ppot: r l r  a fkc t  the pre-ordcr, order, provislonlng, rnalntcnance and rt-prttr, .lnat ttri:t:ig r 4 i $ r l ? i i - L ' ~ -  
i.:: i:,r rli %elvtccs provided by CLECs to thelr end users 
: fhr.~:rghrwr r h ~ s  document, the terms "~nclude(s)"  and "includ~n~g" mean -~nc:iudink.,, biz: 
is;\ :+?I~S!C<I err.* 

Instrud!ioions - 
No action 

1 aternal tracbng. The request may be 
j generated prior to submission into 
1 Owest's change control process. * . "- "*#~-r.,.--".-.- 

? 3~78ntfatd~ I Oafe Change Request sent to 
1 Frovrder. . ,, ., ,r-,,-,.-.-.. 1 ,,-------- 

3 . hai?gnB$Caly Indicate type of Change Request: 
< CLEC or Provider initiated Industry 1 Sfandgrd or Regulatory 
> - - , , "1'-"' ' " "*..*"- .","'..-%#.*... - ' 4 : 2Ma~~b$tjfory 1 Enter conlpany name for the Change 

r I Request. 
\ - " . , - - - -  

: 3 : MPI(~o~I)P/ F n t o r  originating company's Change 
I Control Inrtrator's name. 

t -  ., ,< ,,, A, *L. ,.".-* #"Ak."--4,?..% -- 
I, 8 Fd@fldt$tay)/ Enfsr orrgtnating company's Change 

Control lnrtiator's phone number. 
i , L A  ', .ilrr* *-..urii., r rr rm,-,"*uw-" 

, < &t~~~dnlor ) r  j Enter arig~nating company's Change 
, 

\ 

Control In~trator's Email address. 
5 .  <.- & -  ?*.**"...+,,n-s 9-.".-3- 

, # ?tq;snd@toty ongrnating company's Change 
i Control Inrtiator's fax number - 4-.- ....., ' 

1 ~ i ~ n d ~ ? ~ ~ ~ - ~ ~ ~ e r  originating company's alternate 
> p n t a c t  name. 

,&-, tb r  * - ,.. -3 b..,-,* 4 -....-*-- -- 
@ ; I"t$ancd;rtory , Enter originating company's alternate 

i cnntact phone number. 
,a , -. ,. - o L  ,.- ,,-, w*-+,"-,""-w". - 

f f ; Maffdatory j For the purpose of referencing the 

! 
1 Change Request, assign a short, but 
1 descriptive name. *.'- - " "  , " I ,  8 ."-.....","~-....-"-., 

$2  Mi~fleiatory [ Identify request category for the 
Change Request. ' " .)*~.",.&?---"."- 

Y 3 ' Mi~adsfary /dent@ originating company / assessment of impact 
,, - . - ,** * ,<-9,,- --,.-- 

f b i &faladafoiy 1 Describe the proposed Change 
I I Request, indicating the purpose and [ Sender ! Sharrgs RegclaSl 

benefit of request. If additional space 1 ; :eqoirgsd 

Return to ! Date entry rtlqeirW 
Sender ! 

.--.'.."-I-...,-i-.- i 
Return to 1 Company desrgnatnan 
Sender 

Return to 
Sender 
Return to 
Sender 
Return to 
Sender 

~equrred 
i 

".%---"----, 

Company i*iam# ! 

required L 
dw-u ,d%. .  m-..='--z 

t;)itiatoris name i 

requied 
.., . *..-&"'*--d-"& 

lnrtiator's phane 
:.umber reqlrr$z--__i 

Return to ' mitiator's Ernerr i 

required 
-----.b7~-" ..-. u--7 

Sender --- - 4  -.- .a, *, 
Return to 
Sender 1 name requfred 

--d+-+YsY-.-. a.i...,- '.,.-*4 

Return to Alternate CmE1Ct : 
Sender number f@qumd . ~ I . * * . - " . - - - L " I . . *  .?&, "- I 

Return to Tit& reqiiirec! - 
Sender maximurn f@flgtFi 40 

u"harddle~s. .-L -*-".-*,>- k..,.", 

Return to Category raqt~irad 
I Sender 

I-~,II.-LI..-L,*I1.& I- -1 hill * 
Return to Entry f@qorr@d 
Sender 1 -----. ,-..- ".-...YL -̂-" ii-..-.-L, 1 ,... ,-- , q 

Return to i Descnplfon of 



)&%Sll'E]R mD-EPmD CLEC-QmST C m  RE;I)~XGEJ F ~ ~ % 5 ~ ~ R E A :  
M L9- - Revised 10-16-01, 10-3-01, 9-20-01, 11-1-01, 13-8-01, f 1- 2&-Bf, 

11-29*OX, 12-10-01,12- 19-01, 01-03-02, 02-07-02, 02-ZO-O2,03*Q?*t3% 

. - , d,+> *-.'--- .-. I be used to'frack the Change Request. 1 +--- - P - - w  ...--.. -- , ,  
; 1e ; GizrrdrflonalP Indicates whether clar~ficat~on 1s 1 Return to I 

Descrip~on - 
1 %  %443~ld~fBfy Indicafe whether addrtlonal 

i lnforrnatlon accompanres/supports the 

i proposed Change Request If yes, lrst 
! sli documents attached or reference 
\ where they can be found, ~ncluding 
1 internet address and standards 

refert?nce, rf applicable 
-" 

A Char~ge Request Log Number 
! generated by the "Change Request 
1 Logg~ng system" upon recelpt of the 

Change Request The number should 
; be swnt back to the ~n~bator on the 
1 alcknowledqment recerpt This # will 

Pfrrvtdar 1 will appear on agenda. 1 Sender 
e,- / - _ _L r -.*a MA., *- "X,CIYIILL ---"---'.--.""--.> ---- "-- < - 8 pe 

: 2 ; MdtMatory 1 A soft date for ~mplementation 1 , 

fnstruc i w & " R G G i r a d - '  _ III--_.III..IICTr I..-~- 

Return ro ' Srrppernsng 
Sender ; docurnenmfft,-,n :trn.x?: 

I ! accowfperry JLY$CJE$~ , 

i 
t 
I 
I 

--".,- L- - '4,. 2 A 
Return to f Lng ;lnumbei"- s p ~ $ & ~  ' 

Sender 1 generared 

I 

- Pmvrdor 1 Updated based on Candrdate Release 1 
L. ... ,-' e,.4,"??,.._l 1 Wckage Info. i 
; 24 ; Rf~rrdatory 1 Treld that communrcates who last 1 
1 

! Fr~wrder I updated ihe request. 
7- -* * -,s ,r>., v--, *"---"- i ---....-- 
i 25 : Mandalory j Field that communrcates when the last 1 
r 

i Prr>vrd@r update occurred 
" -"tl-rr-*...-.- 

$8 Msndatoiy 1 Change Request results captured 1 
1 

: Prcavio'er * - * , * -.*en ". ,,. ........*--- from tho Change Rev~ew meet~ng 
47 : Corrdti~onal +------ Cancelled Change Request I Return to 

I ' Provrder 1 reason~ng. 
L - , , , " A.-,"-.."----- ..-- 1 Sender 

23 ; C~n-EE/f~onal ' ' Concurrence wrth Change Request 
, : Pravrder ! or,glnafing company Show dale of 
! i 

$7 ." &-. - ?.-..,--- / concurrence 
I ' t g  : CondiZronal mFhange Request Escalabon t 

Pfnvtder ! mdlcation 
$ ,ii .u" ? *,-...----- I --- 
I 38 ' Ccanclrtronal / Qeta~led descr~ptlon of the escalat~on I 
4 i Proit~der 1 consrderabons , .ur ..c -r---,-- 

3 1 : Mandarciry 1r~dicat.e agreed release date from I 
("rshder ! Projecf Release Plan 

I _ __ - * "  - ----"-A. 

: T~~s iuy t fuu t  ih:s document, OSS Interfaces are defined a s  exlsrlng or nctv qurc:s,rys rtn..?:z'?iprq 
;ipp3:c~:mrt-aw-itppfrcauon lnrerfaces and Graph~cal User Interfaces), cnrrnectrvitl; .~::rl s;ste;?; ~Y;.L +4- ( r3  t 
+ % - a  .+ 4: iugwr? rrr i i f r ~ c t  xhe pre-order, order, provlsionlng, matntenancc and repal:, nnrf f ~ K i ; t b $  . - . i i :~! ' : r~~?i . - - ;  

$-%J irs:tI ser-.-?ces provided by CLECs to t h e ~ r  end users 
: Fs~f~ugt tou:  :firs dacun~enr,  the terms "~nclude(s)" <~nd "rncluding~ rilean "rncEidinq b::t 
I~K-! i.lFXALY'$ t i 2  a 





3 ?ii3 , 'iq:\gt~i>~tt 1 1 1 ~ 3  da(;ument, OSS Interfaces are defined a s  existing or new gateways (~ncltultng 
.iPyp;eiis.fioni.o ,tppl~c:~tton interfaces and Graphical User Interfaces), connect~vtty and system hnctttrns 
% % a t  . ~ ~ ~ p p u r t  5ir sliect tile pre-order, order, provisioni~g, maintenance and repair, and billing cnpabiItn= 
;li%r 4qbritt srmli:.a pttjmded by CLECs to their end users 

4 ' f f i r i i i a&~a i t  rhwa rlm,.urnent, the terrns "include(s)" ,xnd "including" mean "mcludlng. but 
:'HA trmiwd ;tu ' 

MA~STER mD-LIMED CLEG-QWEST @MP RE-DIESIGN FRAMEWORX 
X4RWT - Ra&arcdl 10-16-011, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-OX, 

%2-2;Lg-O?,, 12-10-81,12-P9-Q1, (01-031-02, 02-07-02, 02-20-02,Q3-07-03 
Action R@uiC+f ] 

! 
t 

--- ['p(k& [ & & ~ ~ ~ s ~ 4 ? ; $ C ~ P a j ( B n  
+ r .  r ,-,- B4g"r^ : ~ + ~ - ~ = t r r w u u a  -- 
-- $4 - &4&i@;rf~w ; Ra~tlits ~f jnfernal Defect Validation 

E P Y I $ G ~ ~ @ ~ .  \ 
* ,-,- -r .-' * 6.1 ..,%. "' .--- 2 ."-..----.- c - Z  

!nstmctions 



LSCJG Version: 

4 ' i ~ ~ , . ~ ~ i i ; ; ! ~ r ~ \ f i  f h t ~  cloeurnenl, OSQ Interfaces are defined as existing or new gateways Iirlclttding 
-;;-qr!,r jt\:iln-:c)-nlrpf~r~it~nn tnterfaces and Graphical User Interfaces), connect~vlty and system itrtrrrv+r~pc 
:!:gar a ~ : ~ p p 6 r ~  or dffcet ~11e pre-order, order, provisioning, maintenance and repair, aricf biiltng c;tp,ib~lirtcit 
f . 3 ~  I,-~L zl SRL~".S!?TCS pmvlcied by CLECs to thelr end users 

6 Zhrtr!tiqtiui;t thzs clocurnent, the terms "Include(s)" and "~iicluding" mean 'tncludlng, but 
mi$ b:rl:$ri$ to ' 



@pEWm C: C W  P ~ O ~ T I ~ I T I O N  PROCESS JiXXMiFbkE 

&ampic Clhc.lrrge Request E2 is prioritized highest. Since E.3 and E 5  are tied, 
thrg ?ra$l ht: re--mnkrd and prioritized according to the re-ranking. 

' %3ririrsr,!~rzar rfrrs cParuinent, OSS interfaces are  defined a s  exist~ng or new gateways ;tnct.,tiiitxr: 
s;rp:t$:.rr#or;-ra~;~ppltcatton interfaces and Graph~cal  User Interfaces). connccttvrtt. ~ ; ? c l  xvi;tem f ~ z f i ~ - t t c ~ r t s  
>ha: 1;sjaport iir ttifect the prc-order, order, provlslonlng, malnrenance and repair, 'ind brillffig ~d[ iv i&l! i f~@+ 

f:;r & ~ i 9 t i 1  .;um.Acei; prov~ded by CLECs to thew cnd users 
i'E~r~mghrru€ shrs dnrut-nent, the terms "~nclude(s)" and "~ncludtng" mean "~ncluding, bu: 

B L ! ~  E l i f~ t~d  !id 



Change Management Process (CMP) improvements -- 11-26-01 
Revised 2- 15-02 

<-"--".,.*,---,.-.-7- I-IC,.-- "X-L-ILI-.- a - L  

I Irrtprovnn~ent 
.-"-*C--_ 

j Impl'emenfsiio~i 13~1ttlr5 
L--r ---.- --,, J ' 5hndord Narlling Convention I-.- - u - - L -  - -"-i---L_ "-5 

Wcb Sitr. fmprovements Octnber :DO f 
! - Dcsign 
*-.-bA..4,?. . . L , - -  ----A- ,.".,_A 

i Custisntcr Notification Letter Archive -- Searchable website database I Janu;aty 2002 i 

%--*--.- . ------c--.."d 

i C%MP Process Improvements - T < z % s k r  2e3T ! 
CR Clarification Meetings / - Meeting Distribution Package 

* Meeting Minutes 
; CR Tracking and Reporting Database 1 I - CU Prc)j?i.ct Management L*" ----- i 

- i ~ l i ; , ~ - - - & - ' - z . a  

Er;calation and Dispute Resolution Process Redesign Improvements i November 2QB1 + 

Crrrrrc--- I^^i.-lL--..-LIL-U-- II1_I_1_ ---_- "" -7- 2 

hrtcnrn E.sception Process Seprambr 200 F 
4.i\--iz..-i: 

k 2 ~ i @ r f a c e  i, -..,- I2 Month Development View i $ I , v & ~ ~ t  -Q& - " 
d m - - -  i;Llrr- -_-. --  .- -- 3- .-2 

t CLECfQwest initiated OSS Interface CR Process Redesign i Octbbet - Nts t cnzkx3 'X  - 
i inlprovcnicnts 
i - PPOCL)SS 
1 - Farrn 
[?x:i?c Initiated Product and Process CR Process Redesign 

fmprovcmznw 

$-.-- -Luiix*--*r-r ---lrL-T_.-- .. - >  - . ii . . i - C 

; I'CA'T Red-Line Stsrtkd Nfikernbcl: ,'1k.*t 1%- .,---- ... ---,, ...,.- + -A&& *-A, Y ,  I 
i Tcch-Pub Red-Line i ~tiurted ~ c t i h e f  :Ct:~t t 
"--Y--- -4 *h*k*w--w-- - * - - -  zt=-.- 

Po~nt ofcontact List 1, ~ c € ~ l &  2r;laf. - 4  
b6tsblirhed CMP Full Day Meetings 

. J -  " . -1 

t ~ c r ~ i b f c  sn@r -i:-.-u-- - ---.- -, . 
I 

[Tyioritization of Qwest Originated OSS interface CRs t hirg~ru - Nnctcttr&$ ;tOlt?l 

I --------J-*:--:!&-&&-&. , -*-*. -. - *-. .A 
Introduction of New OSS Interface 1 Ttct~dui ~ R c t r  it 1 &ridbig 

to ivpport CLEC Comments 
.---.'.- i. -L-..s-. ",f &+>., - E<t:?--&'-,.*. - - ?  - ; 

i Nr~~~l!trkM~ 2EBIl 
~ - - & - - - a * b * ' , K  --+. hU. "..? =(>- 6% * ,&". . - - - ; 

Retirement of OSS Interface Re, i4~ h .ippl~h;;aQk 
---&-.&..-.c .--.-- -,,!- - 5 . . . J . .-; f Changes to an Existing OSS Application to Application tnterfire , tfffiat$ae urtR KhttiEA. Itla , 

- Draft Technical Specifications Walkthrough - CLEC Comment Cycle 
- Final Technical Specifications 
- CLEC Testing .--. .,--, 

Changes to an Existing GUI - Draft User Guide - CLEC Comment Cycle 1 
- Final User Guide I 

--- - - - . X - Y C * - l C - - "  ^ , . A I L  - i I.. . " ^  , ' -  ' , - .-- a 

OSS IMA ED! Versioning i I n  Ertea 
-", .--U-,.d.' -..-- .̂* -.-... 0 ,  A. a, . , - " 

Interface Testing Environment : S A  re r\u,+ii+@\g wikb r<r;$-* rc ; 
- SATE M.k%tez R~r?f~; l i i :  tr:tg.~,i+ti 

-- .ti:ieref 1t.c S.& $. Mt.,!@ t i l t :  
--I------""-- .-..-- . * C. i. - .--, 

Production Support f grpl::mrn:ad %-~:b%~.k@- \:8sV ' 
t 
1 2'crhilical Escalation Process 

1 -  I 



3.4 QWEST INIITBATED PRODUCVIPRQCESS CHANGE PROCESS 

[Marcfl 79, 2002, ClMP Redesign: Following is a process Qbvesf tvfU impf@m2frb 2s Q%%$:$t 
end CLECs further evaluate and modify it. Further action uilill be rake# by #tie C&fP 
Redesign team as follows. CLECs and Qwest will rev iewprod~c l lpro~e:~~ 9'r81rf:cil;1 
issued over the last few months in order to make the list of ~catsgcrnes h ear& "Lev&' 
1n6re exhaustive. This initial effort should be completed by April $6- 2M2 inj% 
review, CLECs and Qwest will baseline th~s process, add if trt !he It~tenm dr&@ ,'ii'1a&@~ 
rr?d//ne- d~cumenf and implement it as modified.] 

7 % ~  following defines four levels of Qwest-init~ated productlpro~ess (;h~pcrg&s a i ~ d  the 
process by which Qwest will initiate and tmplement these cf?angm, Mane @% :he fcJ+t9wi$1~ w- 

shall be canstrued to supersede timellnes or provlstons mandated by f&&r%i rap slat& 
regulatary authorities, certain CLEC faclng websrtes (e g. ICONN %od @&twark 
Disclosures) or individual interconnection agreements The lists p~rrwd& W!avk ;fir% 
exhaustive! finite, but may be modified by agreement of that part~egOt$~g,ii% how ibb 
levels will be modified long term]. Qwest will utilize these lists whea detetmifit~g @e 
disposition (e.g. level 1-4) to which new changes should balk tatego~t:tl?d The ~hafi~t3e9 
that go through these processes are not changes to systents, 

Lave1 1 changes are defined as changes that do not alter C:LEC BporaZing ~f&m@ut&3 2i: 
are time cr~tical corrections. Time critical changes may alter CkEC ap~raating p~;~~&fa,r-&s 
but only if such changes have first been implemented through If?@ appt~@frale B$QC&@$dr'o 
under CMP for such changes. Level I changes are eFfec!ctive tmmedrately. up&? nc;aBrG@ !$? 

the event the CLEC believes that its operaling procedures are za!Wr& $2 tt2"& db;"1~g@ hs"a@ 
ChEC wit1 immediately notify the Qwest CMP rnartager by I&-mail a*@$$ glta~fipt~f 
respond to the CLEC and work to resolve the ~ssus. 

Level 1 change categories are: 

Verbiage clariSlcationslwordsmlthrng 
Providing additional information such as; 

Additional information regarding exrsting pradrrcts (e g Premiirm Lr$iit?gl 
Documentatton concerning existing processes not grsvxa&c$e:$ dac&xt!~&wt&tsI h& g 
inside wiring) 

r New feature downloadable within a PCAT for axtstrfig %&arum F",W p~$v~br&t4' 
documented 

Corrections that do not change the tn~tral purpose d e di>crrsrrta&li 
Correct~ons to synch up documentation with systarns capa$uiir:as 
Modifications to frequently asked questions 
Re-notifications issued with~n 6 months after rn~tial nst!ficatiar~ i,natiil& wlt I+%L;~M$G 

reference to date of initial notification) 
Training schedule changes (note: training schedstles are p3st&@ qu$~!&A$~ at 3 Qr-w 
is ancelled, notification is provided 2 weeks In advance tf @a%% r% &&ct~a !$ I$ 

posted as soon as possibie) 
Typo corrections, grammar correctrons, prodi~d br3t"rbng * T ~ F C ~ $ &  

Update Invalid Contact Information 



s Update Contacts lists when contact nis Isnger war% f@t @*&st {a 3 &&~&fi~.*."r 

Contacts List) 
(D Contact information updates from orgaturz$aron&i eRsBg%~ 

0 URL changes with redirect link 

For any change that Qwest constders a Level 1 sha~ge  thoE'c% &313$efd*caP9 6$ ~ ~ $ 4  
one of the categories listed above, Qwest si-rett assue % €.&vd/i 3 ~ + t ~ % ; $ h & ~ r  

3.4.1 ..f Level 1 ProcesslDelivera33les 

For Level 1 changes, Gwest will provide a eatr5cat1-5n TQ C4iE.C~ Lketrt.@ rw$%&~".*_ 

will state the disposition (e.g. level Z f, desmPIo& at m&ag& ~F%figs% iim &&;W+% 
immediately, that there is no comment cycle an4 %ti$ %Our$& $',i,E& 'F+ii6$da 
Manager immediately if the change alters the! G kEC3 aB%?&h~?*ig @*a~1-%% %a& +3$w?&% 
Qwest's assistance to resolve, En addittan, Q~vast wtif @6v$4Be %86.awc3@ F&P P$P&:~ 
and NonFCC Technical Publication ("Tech Pab'FI ~k"r&~rg@$ 

A web notification form that includes an amst cut BR@ ~~I t~ i l e  $Y$ -i;"&?++$& 

highlighted in green (PGAT) or rediined If ec@st~s! P~Q~IIGBW~G$~: t! fie%$34P!, 
additional text above and bs!ow !he ch8;3~Bs *tit k~ p4aie:d4@ f@& &@+-&i:k 

* A history log that tracks the changes 

Note: For typo correclians, grammar caswaluD.% om$ pbWli,iGP &W@mtg GE~~P- t4 
PCATs and NonFCC Tech Pubs nt~ftfie~lti~~s- ua& &&BO~#& k$fi%3 wfSI fid* b$ &=%kkW$ 
The changes will be docun'centec! In !Tt& htsf~ry !alg foe dm&%@@$ ?to wa?7uG@ Bhii~; 

changes were made. 

3.4.2 Level 2 changes 

Level 2 changes are defined as charn~e& ihSk msnfmaI/ a%tS @I i$& &f? ~&cF*@r*$ 
procedures. Qwest will provide rxt~tttce af lemr* 2 tzb;k&*@9 dki? @Ddd 2 1. f A$&k$$*&~ d&#% $tpiu"r* 

to implementation. 

Level 2 change categories are: 

Email address changes 
s TN changes 

FAX TN changes 
0 Changes to existing Web conlaof 

Q Remove data stored unrlsr dtra;hiv@ IrrtK* 8Billa $@q&i:' lit%@ @@?@sf 

0 Eliminate a re-direct link 
0 Add new functionafity (e,g CNLAB 
Re-notifications issued 6 months or attas @F& rfltkid? F:%;t':$:s3i+1k>ei r3r+@t;8 1~[1 

include reference to date &if inittaf norurreab~si 
Updates (e.g. CLEC Queslionnarrea 

For any change that Qwest consMecs a kr;uei 1 \:&&E*$$Q~ :Wd5E $t$w PV;< n.@e<;,$u':,arbp- hk. i~Yi$ 
one of the categories listed above, Q~~jes i  sflati ~ ~ ~ : r ~ ,  i% Z,WRF. 3 s+r$f7FE~*v.$TJ 

3.4.2.9 Level 2 ProcessIDeliwer~b~~~ 

For Level 2 changes, Qwest wii! provlda a n ~ l i ~ ~  ta ~XEZ:C;:P L . ~ - , P Q ~  2 r-:'-.~F1b,;,8r.t-m ~ 4 ,  
state the disposition (e.g- level 21, dascrroirozr f $nb%r-q@ $~i-'f$>~k4.;3:f i":~;s:.Iai?$-t,b~:~$'i 



and CLECiQwest comment cycie trmeframes ttr arldttrQG fd !/k ;rGtzw a"'$ 
documentation changes required to PCATs and NOD-f CG % p l k ~ @  P,J&s %k'iZ-f*m~Ftirx YET" 
Pubs and green highlights for PCA'T's) wtii bts avaifabfe ~tiii~e~ i& l3@ @3t~rl;*@t?~ 
Review section of the CMF Website 
(htt~:llwww.~west.com/whoiesafe/,cmpirg~~w, A 1 . ~ ~ ] . .  @On%3't:Y@Fy %~3@?;1$s f&s 
document review s~te. In the document review si26. B C",Bmmr~kq?"tr B323QzF~f)  Be zQ$~hsd 
next to the document to allow CLECs t c ~  prov~de csrt"tfljsn& F&r Lwiset 2 G&&%pS %-&-a$*% 
not impact PCATs or NonFCC Tech Pubs, a ~arnrr,ellt3 hilk 1~4f$ g+ $r~r7drt;,d #*TQJ& !?% 

notification f ~ r  comments. 

Qwest must provide initial notice of Levef 2 changas &t b&3f 2 ~4kRd9r d'kfs G ~ w  t2 
implementation and adhere to the following cammefir e$cf&- 

CLECs have 7 calendar days fcjltotving initial n~tl%ca&@a @f tiC& ~!&nge% 2 4  ~4\r"b$@ 
written comments on the notice 
Qwest will reply to CLEC comments na later tftazz T aiaiex\~Ll$r QB*@ 5$i@%wg ?&@ 
CLEC cut-off for comments. The Qvves1 repty %%I& ~ $ 3 9  1n@~s(;44 l $e~6~%&~~n l~  $5 3% 
implementation date. 

Q Qwest will implement no sooner than 21 cakp4d";xr 86ys Rtsfsmi $4.4 ifirki.~& f%+%i;:~&at~an 

CLECs may provide General comments rsgaMtng t3a &&%$a c& $ . @a$~F~~$@h r~ri$~~i&-?b 
for modification). Gsrnrnents must be provgdad dg%ittQ $In& dtl$$Pm*r'FT$ G : ~ T $ ~  3% t~4i;fvk~yi 
for level 2 changes. 

For general comments, Qwest wili lra3p011d t~ wmxn&zri:;f% &Pc@ &c@d* & ajfl=a& @@eG& 4f%% 
change. Additionally, Qwest wili provide Cfa~uflt%fi!&:aae G$ filfQ@gk%e$ &&&@g@% fe QWs%T 
PCATs and NcrnFCC Tech Pubs avarlabie [a C L E C ~  Qfx3 ~rnrlpQx%&nr &@ $.htWaef$2 
according to the timeframes put forth E S ~ ~ V E Z -  !f kQ@v@ &P& %I tztsc i%%fWk~&&$, i# %%4$ 
notice will not be provided and tha charrgaa wit! k L%S$D!R@ i%ss@et$t~g ti% @& $&?4+ 
provided in the original notification. 

If the CLECs do not accept Qwesf's rrrsgorraa, s l y  @1,BC in& $:el $& &%4&4?& $P 
pursue dispute resolution in accatdanee wlthl hn& &gt@cd I J ~ $ A  k?B&@ &$;,@a%:W XJP 
Dispute Resolution procedures. 

3.4.3 Level 3 changes 

Level 3 changes are defined as changes that Lf3m qi42mf&t& @@@c% @@ C&H; ,  Q%*&$a.ia 
procedures and require more lead-lime before ~mg!4rn&nlMr#fl clr4iw- ci;v~:rd@$ '' 
Qwest will provide initial notice of LEIUPI 5 G ~ ~ R Q Q S  !~E?.$s.G 3 t i:~ar'@.%d~i$+ <$AL& &rtr!(d~ 5% 
impiementatian. 

Level 3 change categories are: 

Changes to whether fields are requrreb 
6 Use of manual handling field during rnar"ldi$l wC$Q%$ 

as NCiNCI code changes 
B) Product enhancements (excluding resale8 ii.iat 3~ ns;t sii-$~$ ?@& $C$~GB%~*;Q*\ 

a Customer-facing Center hour changes 
o New manual process 

0 Feature verificafion for large CSRa 
m Working TMs for Resale Cent~ex 
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P k4~difj//change existing manual process 
s Change rnan~lal reject reasons 
o Pvlodify manual jeopardy form 
Change CLEC facing process to improve process gaps 
~b Serv~ce/Acco~nt Manager identifies a gap in process based on a CLEC ADWOC 

rnquiry 

Far Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications w~tl 
ri;;ta1@ the disposition (e.y. level 3), description of change, proposed implementati~n date, 
and CLECIQwest comment cycle timeframes. For Level 3 notifications that Qwest 
believes represent a new change category under Level 1 or' Level 2, Qwest should 

- propose such new change category in the notice and CLECs and Qwest will discuss the 
praposel in the next monthly Product & Process CMP meeting. In addition to the notice, 
any documentation changes required to PCATs and Won-FCC Tech Pubs (red-line for 
Tech Pubs and green highlights for PCATs) will be available for review in the Document 
Ravrfzw section of the CMP Website (htt~:/lwww.qwest.corn/wholesalelcmp/revrew.htmt). 
cornmanly known as the document review site. In the document review s~te, a camflent 
button wilt be available next to the document to allow CLECs to provide written 
comments, For Level 3 changes that do not impact PCATs or Non-FCC Tech pubs, a 
lmk wrlt be provided within the notification for comments. 

Qwasr will provide initial notice of Level 3 changes at least 31 calendar days prior to 
implementation and adhere to the following comment cycle: 

(t CLECs have 15 calendar days following initial notification of the change to provide 
written comments on the notice 

a Qwest will reply to CLEC comments no later than I 5  calendar days foltowing the 
CLEC cut-off for comments. The Qwest reply will also include confirmation of the 
implementation date. In the event there are extenuating circumstances, (e.g. 
requested change requires significant research, information is required from national 
standards body or ~ndustry (e.g. Telcordia)), Qwest's response will indicate the 
course of action Qwest is taking and Qwest will provide additional information when 
available. Once the information is available Qwest will provide a notification and any 
available updated documentation (e.g. Tech Pubs, PCATs) at least 75 caleridar days 
prior to implementation. 

s Qwest WIII implement no sooner than 15 calendar days after providing the response 
to CLEC comments. For example, if there are no CLEC comments, Qwest may send 
out a final r;otification on the first day following the CLEC cut-off for comments (day 
16 after the initial notification). Thus, ~mplementation would be 31 days from the  
initial notification, However, if Qwest does not respond to the CLEC comments untd 
the 15'"ay after the CLEC cut-off for. comments, the earliest possible 
implementation date would be 45 calendar days from the inttial notif~atlon. 

CLEC comments must be provided during the ~omment cycle as outlined foi Levet 3 
changes. Comments may be one of the following: 

General comments regarding the change (e.g . clarification, request far rllodlflcattan) 
Request to change disposition of Level. If the request IS for a change to Level 4. the 
request must include substantive information to warrant a change in disposttion (e g 
business need, financial impact). 



Request to change disposition to a Level 1 or Levei 2 doesn't have to ~nclude 
Substantive information to warrarrt a change. 

* Request for postponement of implementation date, or effective date 

For gen~rel comments, Qwest will respond to comments and provide a final notice of the; 
chahge. Additionally, Qwest will provide documentation of proposed changes to Qwest 
PCATs and NonFCC Tech Pubs available to CLECs and imlplement the change(s) 
according to the timeframes put forth above. 

CLECs and Qwest will discuss requests to changa the disposition Level of noticed 
changes, or to establish new change categories under Levels i - 4, at the next rnonthty 
Product & Process CMP meeting. In the event that the parties are not able to reach 
cunsensus on any such request, CLECs and Qwest will take a vote of the parties ~l"t 
attandance at the meeting. The result will be determined by the majority. If the 
disposition Level of a change is modified, from the date of the modification forward such 
change wiil proceed under the modified Level. When a change to the disposition Level 
of a part~cular notice also suggests that a new category of change be established under 
0113 of the Levels, a separate vote shall be taken for each. 

Far 8 request for postponement, Qwest will follow the procedures as outlined in Section 
4 of this document. 

i f  the CLEGs do not accept Qwest's response, any CLEC may elect to escalate or" 
pursue dispute resolution in accordance w~th the agreed upon CMP Escaiation or 
Dispute Resolution procedures. 

3.4.4 bevel 4 Changes 

Level 4 changes are defined as changes that have a major effect on existing CLEC 
operating procedures or that require the development of new procedures, Level 4 
changes will be initiated using the CMP CR process and prlovide CLEC an crppar2unrty to 
have input: into the development ~f the change prior to impitementation, 

Levei 4 change categories are: 

0 New products, features, services (exclud~ng resale) 
Interval changes 
a Increase FOC to 72 hours 
s Changes to Standard Interval Guide (SIG) 
R Change a wire center's status of MSAI nonMSA or Zone I or 2 d~stinctraa, 

resulting in a change to the M&R and Provisioning interval 
0 Change: to a pre-order step 

Q Need to populate appointment scheduler 
.I Check facility availability 

o New processes related to product enhancements 
~r Add Shared Distribution Loop as an additional sub-loop element 

E~ienston tech on UBL 
New features with new processes 

a New PCAT for new processes 



3.4.4.1 Level 4 ProcesslDeDiverablles 

Qwest will submit a completed Change Request no later thian l d  calendar days prior to 
the CMP Product and Process Monthly Meeting. At a mininnurn, each Cf;efig@ Rwiua@ 
will include the following information: 

A description of the proposed change 
0 A proposed implementation date (if known) 

Indication of the reason for change (e.g., regulatory mandate) 
* Basis for disposition of level 4 

Within two (2) business days from receipt of the CR: 

The Qwest CMP manager assigns a CR Number and Icrgs the CR trato tBe CkfP 
Database. 
The Qwest CMP Manager forwards the CR to the CMP Gfaup Manager, 

a The Qwest CMP manager sends acknowledgment of r@rct;ipt to tha @R $ts$rmrE$t 
updates the CMP Database. 

Within two (2) business days after acknowledgement, 

The Qwest CMQ Manager posts the complete CR to tha CMP bVeb site 
B The CMP Group Manager assigns a Change Request Cafajeet Manager (GRPM5 &r;@ 

identifies the appropriate Director responsible far the CR 
* The CRPM identifies the CR subject matter expert ISME) end the SME'a Dt:eer,iaf 
* The CRPM will provide a copy of the detaiied CR repar! to the CR arfg~rt.r&'taa tvR:e& 

includes the following information: 
Description of CR 

8 )  Assigned CRPM 
Assigned CR number 
Designated Qwest SME(s) and assoc~ated clirec2orgs) 

Qwest will present the Change Request at the monttity Pra~ducf and Pracbss CMP 
meeting. The purpose of the presentation will be to: 

Clarify the proposal with the CLECs 
Q Confirm the disposition (e.g., level 4) of t h e  Change (sebe blaivb 5F &tt:mg 4hQ CFUJIQ 

meeting CLECs agree to change the disposition, thm the Zypa aQ cha~ge  ;lmg 
made will be added to the list for the disposit~cn !o whicrv rt rs &;ramad 

a Propose suggested input approach (e.g.. a 2 hour meeting. 4 m@a:~rrq% &d$f P &Q 
week period, etc.), and obtain consensus for input appmackrs 
Confirm deadline, if change is mandated 

0 Provide proposed implementation date, if applicable 

At the monthly C M P  meeting, the parlies will discuss whether to t~er:  t)?e Change 
Request as a Level 4 change. If the parties agree, the Change Rsgwsf wtll ba 
reclassified as a Level 1, 2 or 3 change, and the change vbril! fbflatv the ~,PsB~&%& set fa6h 
above for Level 1, 2 ,  or 3 changes, as applicable. If the parttes do flat Bgi&@ ra 
reclassify the Change Request ss a Level I ,  2 or 3 change. the f~~ i~~Vi f lg  prm@%~ 3vtIb 

apply: 

The parties will develop a prwess for Qwest ta obtain CtEG ~r~puf filt8 the @ E O ~ S Z % & ~  
change. Examples of processes fer input inciude, hut are no: 'rrmtted 40, afip!-&\;r 
conferences, multi-day conferences, or writ; .;.n comment cydsa. 
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5 After completion of the Input cycle, as defined during the1 CMP meeting, awest wiil 
modify the CR, if necessary, and design the solution cor~sidering all tnput 

a For Level 4 changes, when the solut~on IS designed and all docun~entat~ott is 
available for review, a notice of the planned change is prrovided to the CLECs Thts 
notice will be provided at least 31 calendar days prior to ~mplernentatian. The nattee 
will contain reference to the original CR, proposed implementation date, and the 
CL-ECIQwest comment cycle. In addition, any documentation changes ~-equired to 
PCATs and Non-FCC Tech Pubs will he available for review in the document review 
site (red-line for Tech Pubs and Red-line for Tech Pubs)/ wrth a Comment buffon 
available to provide written comments. For Level 4 changes that do not imp%% 
PCATs or NonFCC Tech Pubs, a comments link will be prov~ded within the 
notification. 

a CLECs have 15 calendar days following notification of the planned change t l ~  pactvide 
written comments on the notice 
Qwest will reply to CLEC comments no later than 15 calendar days falirrwir~g the 
CLEC cut-off for comments. The Qwest reply will also i17cIude canfirmatian sf the 
implementation date. in the event there are extenuating circumstances, [e.g 
reqliested change requires significant research, information is required kern netionah 
standards body or industry (e.g. Telcordia)), Qwest's re!sponse wilt indicate! It7a 
course of action Qwest is taking and Qwest will provide additional information when 
available. Once the information is aiailable Qwest will provide a notificatian end $fp:y 
available updated documentation (e,g. Tech Pubs, PCATs) at teast "f ~&iend$tr &ays 
prior to implementation. 

a Qwest will implement no sooner than 15 calendar days after provtding the  respanse 
to CLEC comments. For example, if there are no CLEC: comments, Qwesl may sat* 
out a final notification on the first day following the CLEC cutdaff for e;smrnr;nts {day 
16 after the initial notification). Thus, implementation would be 31 days from the 
initial notification. However; if Qwest does not respond to the CLEG comments ~trrtrl 
the 1 5'h day after the CLEC cut-off for comments, the earliest. posslrbb 
implementation date would be 45 calendar days from the initial notillc;aftdnr 

CLEC cornrnents must be provided during the comment cycle as outkrvled for lavat 4 
CLEC cornrnents may be one of the following: 

General comments regarding the change (e.9.. clarification, request far rncsdrftea21swj 
* Request for stay or delay implementation, or effective date for which comment% scs 

being provided. 

For general comments, Qwest will respond to comments and pravide a finst! ncltlcc w f  ah@ 
change. Additionally, Qwest will provide documentation of proposed changes ka Q~wetgt 
PCATs and NonFCC Tech Pubs available to CLECs and implement the ctla~gats) 
according to the timeframes put forth above. 

For a request to stay or delay, Qwest will follow the procedures as outlined tn Ssciwr., 4 
of this document. 

if the CLECs do not accept Qwest's response, any CLEC may elect to escalate the CR 
or pursue dispute rssolut~on in accordance with the agrecd upon CMP Escalation Crr 
Dispute Resolut~on procedures. 
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I, IDENTIFICATION OF AFFIDAVIT 

Barbara Brohl states as follows: 

My name is Barbara Brohl. I am employed by Qwest Information Technatogies. 

lnc. as a Director - Legal Issues in the lrlformation Tlechnalogies (ST) war.218saft; 

Systems Organization. My business address is 930 15'" Street, 10" Flocr, rjenver, 

Calorado. 

Currently, my responsibilities include identifying and managing regutattsry issues 

surrot~nding Operations Support Systems, as a result of the Telecommhtnicatic~ns A;ict of 

1996, FCC orders, state commission decisions, arid other legal and regulattsfy ~natten 

! have testified before federal and state regulatbty bodies irr arbltrair~rt caocs. 

rulemakings and complaint proceedings concerning conformance with stete ;ar"Ed federal 

telecommunications laws and regulations. Prior to my culrrerrt pssifion, I marraged the 

Infnrmatjon Technologies department's compliance tttittl the re~trrctior~s af the 

Modification of Final Judgment and itxe reql~irernsnts of Operr Pdatwark Arck~flectaire 

During that time, I became certified by the Institute fcsr CeAifisaPion af Gourrputtng 

Professior~als (ICCP) as a Certified Computing Professionaf (CCP), and !!lea re~ervgd 8 

Bachelor of Science degree in Business1 Computer Sc~ence frcstn Reg& Unrverslty tut 

"191. In 1995, 1 received a Juris Doctorate degree from the Untvesslly af Der~ver. 

School of Law. I then left U S WEST, now Qwest, for approxirna'tefy two years to winrk 

as a judicial law clerk for t,he Colorado Supreme Court. Sirlce my return. my wofk bas 

focused or1 providing regulatory support to the Wholesale tdarkers drganixation 



1 .  PURPOSE OF AFFIDAVIT 

The purpose of this affidavit is to inform the  Srsutft Oaks& Partslr~: Utiftf90r~s 

~orntnission and the parties in this docket that far the hearing kegtnqirag 0i.r 

Aprii 22, 2002, \ will be adopting portions of the affidavits of Jean M. tistnn 

f t f .  IDEQJTlFiCATlON OF AFFtDAVlT PORTIONS ADOPTED 

f have read Jean Liston's Direct and Rebuttal afifidavits I am 8dagBn~ the 

portions of each affidavit that address pre-order loop ctualificaf~srr. Basad ~ , l n  Wf 

professional experience, personal knowledge, and information auailak~la to me 4hg 

normal course of my duties, I will be prepared to present lQwssts @~$~@lraflce &iEk thd 

portion of Checklist Item 4 covering pre-order loop qualification I wti? be; pceD;"aM ta 

receive any cross-examination apprapriaie to pre-srcler loop qtislifimtiaf~ 

Specifically, I adopt the following portions af "'QWEST CORPCXRKYF~OF$S 

AFFIDAVIT OF JEAN M. LISTON CHECKLIST tTEM 4 - UMBUt6PlL.BED LQe5P$, LkNE 

SPLITTING AND N1DSV dated Odober 24,2003: 

Section I. "Executive Summary' as it relates to prs-azcfer Ioop qrk;3tlEt~ettofi- 

Section II.B.1 .a. "Pre-Order xDSL Qualificatiasn Touls,'"begtnncdag an pog& $4, f~a& 

1 1 and ending on page 17, line 22; 

Exhibit JML-LOOP-2; and 

Exhibit JML-LOOP-3. 

I have reviewed and specificaliy adopt the failuviing pautios-.,~ st ''aL:%:ST 

CORPORATION'S REBUTTAL AFFIDAVIT OF JEAN M. C.tS'Tf3Stl fl",i-fECket,!SK tftiPJP 

- UNBUNLDED LOOPS, LINE SPLITTING AND NlDS* dated AptiB 2,2802 



&-&k& &@ TG 0 T - 395 
B*e& Ga=rg&3f&Qs, 

A&id3&~ oB E33;rfMT& @wR: 
Checkl~st Itern a Pr&-Cmer Qt~&r&eiif-*~%, 

Pzqe 3 sZi&G I $  ,'3$?2 

1. Section I. "Executive Summary" as it relates ta prc?-crdsr iat4ap ~tta\tfinc&f@n; 

2. Section 1ll.h. "Access to Unbundled Coops P're-Order k&echanb2~& Lm@ 

Testing" beginning on page 18, line 4, and ending on page 22, $,fie X2_ 

3. Section 1ll.i. "Access to Unbundled toaps: 8c~ess ta Lolop F#m~f$$4&e 

Assignment Control System (LFACS)," beginrtmIg on p a ~ e  22, itne 14, htd 

ending page 40, line 10; 

4. Exhibit JML-LOOP-2; 

5. Exhibit JML-LOOP-3; and 

6. Exhibit JML-LOOP-4. 

This concludes my Affidavit, 



I declare UP~&P penalty of perjury under the laws of the U ~ t c d  5hts af$tmwica 

b t  &R fsreg~ing i s  me ad c o r m  to thc best of rny  jonawitdlp!, i.nfornarsilaa, and 

belief. . 

Sub-bed and s ~ o m  before mc this , ~ * d a ~  of April, 2002. 
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Checklist Item 4 - Unbundled Locrps, NIDs, and Line Splitting 

Jean M. Liston states as follows: 

My name is Jean M. L~ston. My business address is %IDQ Sevontit Avenue. 

Seattle, Washington, 98191. 1 am a Director in the Policy and Law org, naat r~n ar 

Qwest Corporation ("Qwest"). I submit this affidavit in support of Bwest*s errplicafran by 

authority to provide interLATA services originating in South Dakota, Speafrcaily, this 

~fffidavit demonstrates Qwest's compliance with Checklist item1 4, unbundled ~QQGS.  bf 

the Telecommunications Act of 1996 ("1 996 Act" or "~ci").' This airidavrf $!so 

addresses Qwest's compliance with the Act and FCC rules regarding pra+ir$inn sf 

Netivei-k Interface Devices ("NIDs") and line splitting, 

I base this affidavit on professional experience, pr;rson;ri kn~wiedge, &fief 

information available to me in the normal course of my duties, incrwbitsg s@COrds kopt by 

Qwest in the regular course of business.' 

1 47 U.S.C. 5 274 (c)(2j(B)(ivj. 

2 Professional experience, education and other bragraphicaf infoarrra$;on ~ @ f  

forth in Exhibit JML-LOOP-1. 
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? i -  EXECUTIVE SUMMARY 

*, Qwest t-onlplfes w1tt7 the Federal Communications Cornmission's ("FCC") 

J r g ~ t J t r t r e , t  r~garding access 40 unbundled loops. Unbundled loops, including 

48 dn8f~%~f@ir l j~~ grade lonps, high capacity loops, Digital Subscriber Line ("xDSLW) loops, 

9 i g ~ g  e~trbrtian~ng, Iina and loop splitting, are now available to competitive local 

-* 
b a%clyan<j@ s;arne;rs fHCl,ECs") under Qwest's Statement of Generally Available Terms 

f t'%G&r"") 3s wall as through individually negotiated interconnection agreements. The 

B SGAT is Qwest's standard wholesale contract offer, which provides competitors with the 

$3 per@%, f~r5775 and conditions that Qwest commits to provide in the provisioning of 

%O unbundled network elements, including unbundled loops, line splitting and NIDs. The 

% t SGA"ftstsn dafinsates methods and procedures for handling spectrum management 

9 3 awest currently provides unbundled loops to CLECs in South Dakota in a timely 

'14 i3irtd f~illndiscrirninatory rrranner. As I describe more fully below, Qwest has processes in 

$5 piacs to make unbundled loops available to CLECs upon request and has performance 

!ti ir"lrdica$or bafiniticrns ("PlDs") in place allowing CLECs and state commissions to assess 

2;" &%%stA$ unbundled loop service performance. These indicators and their 

$8 ma~suremsnfs were established in a collaborative process involving the Regional 

79 Ouer8ogfrf Comrnittee("ROCw), with the participation of state commission staffs, CLECs, 

,2 2 This affidavit identifies the specific unbundled loops that Qwest provides, and it 

22 cutplar>s how Qwest provisions loops, what responsibilities the CLECs have in ordering 
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i<Y>po am! !he iflr;tat4ati011 and repair performance standards applicable to Qwest's 

? ;;atiQa;s u~111.tlndted bop offerings. The affidavit also describes Qwest's success in 

3 ssgr~ffirtuiq . - appti~abie performance standards. 

4 Q:ves: has engaged in workshops in Arizona, Colorado, Oregon, Washington, 

t ;%r~ij  if3 J nf"lt~lti.~~f~te 271 proceeding involving state cornmissions in Idaho, lowa, 

G $+4orntonw. Neav Mex~co, North Dakota, Utah, and Wyoming. These proceedings were 

'P ~%~.r,tSa$~fattv~ pracesses, conducted on an open basis with tlie full, active, and equal 

Q p[1rll~6j~3ati~f'1 by CLECS and state commission staffs. A significant portion of this 

Q gsroic;.a,4;s rrrvotved responding to concerns raised by CLECs regarding Qwest's obligation 

1C2 $!ria prsvrrds access ta unbundled loops and the associated SGAT language. Throughout 

1 3  I ~ Q  ~ ~ Q C B S S ,  Owest attempted to obtain consensus SGAT language. When this was not 

$2 ;::~%:llssr:>f$a, the parties presented legal briefs on their disputes and the workshop 

dl% Facdrtafar, Acfrninistrative Law Judge, or the Commission staff presented 

r * 
I sp fcgsmrnerrcfat~ons to the state commission. For example, seven states (Idaho, Iowa, 

2 5  PMsrrtana, Nsw Mexico, North Dakota, Utah, and Wyoming) developed a collaborative 

G $+ $$faces% cncludung joint workshop sessions overseen by a Facilitator, Mr. John Antonuk 

"1 7i"rna htultr-State Facilitator"). During the workshop process, Qwest agreed to changes 

.n 149 SGAT and processes to address CLEC concerns. For those issues upon which 

7 9  In$$ par4jes cauld not agree, the Multi-Siate Facilitator considered the legal and factual 
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f g~sitjons of the part~es and issued recommendations to the seven state  commission^.^ 

2 West's Soirth Dakota SGAT reflects the workshop agreements and incorporates the 

3 recommendatians of the Multi-State Facilitator regarding Checklist ltem 4. 

4 As uf August 31, 2001, Qwest had provided six South Dakota CLECs wtth 1,392 

5 unbundled loups in South Dakota. Specifically, Qwest was providing 1,351 voice 

6 grsdelar~atag loops, 26 xDSL capable loaps, and 15 high-capa'city loops In South 

7 Dakota. Throughout its 14-state territory Qwest has 264,802 ~~nbundled loops in service 

8 a3 ~ 7 f  the end of August. Of this total, 206,655 are voice gradelanalog loops and 58,147 

9 digital capable loops. 

$0 For bhsse reasons and those set forth below, the Commission should find that 

3 1 Qwest satrsfies the requirements of Checklist Item 4. 

12 11. QWEST COMPLIES WITH THE FCC's UNBUNDLED LOOP REQUIREMENTS. 

7 3 Qwest satisfies the criterion in 47 U.S.C. 5 271 (c)(Z)(B)(iv) af the 1996 Act. 

14 Section 271 (c)(2)(B)(iv) requires Bell operating companies ("BOCs"), such as Qwest, 

f 5 wishing to offer in-region interLATA service ts provide "local loop transmission from the 

"s 6central office to the  customer's premises, unbundled from local switching or other 

37 ~;ervices." in the UNE Remand Order, the FCC defined the local loop as: 

Multi-State Unbundled Network Element Report (Multi-State Workshop, Aug. 20, 
2001) ("Multi-State UNE ~ e p o r t " ) . ~  Implementation of the Local Competition 
Provisions of the Telecommunications Act of 1996, Third Report and Order and 
Fourth Further Notice of Proposed Rulernal<ing, CC Docket No. 96*-98, FCC 99- 
238, 15 FCC Rcd at 3696, "fig 166-79 (rel. Nov. 5, 1999) ("CINE Rernand Order"); 
sse also 47 C.F.R. 51,31!3(a)(l). 
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1 a transmission facility between a distribution frame (or its equivalent) 
2 in the incumbent LEC central office and the loop demarcation point at 
3 an end-user customer prernises, including inside wire owned by the 
4 ~ncumbent LEG. The local loop network elerrlent includes . . . dark 
5 fiber, attached electronics (except those electronics used for the 
.ej provision of advanced services, such as Digital Subscriber Line 
7 Access Multiplexers), and line conditioning.' 

8 Pursuant to Section 9.2 of its SGAT, Qwest has a concrete and specific legal 

abtryation to provide CLECs with access to unbundled loops capable of transmitting 

10 arlalag voice service, digital subscriber line service (xDSL), and high-capacity services. 

I? For example, Qwest's SGAT, as well as interconnection agreements with individual 

42 cwriers, obligate Qwest to provide CLECs unbundled loops, such as 2 and 4-wire 

13 analog loops, 2 and 4-wire non-loaded loops that have been conditioned to transmit 

14 digital signals, xDSL-I loops, ISDN-capable loops, and DS-I, DS-3, fiber, and OCn high 

15 eapacity loops.' The SGAT also sets forth terms and conditions for conditioning of 

46 loops, access to loops provisioned r~sing Integrated Digital Loop Carrier ("!DLC"), and 

17 accass to loop make-up information. 

1 Fd Moreover, Qwest is obligated to provide such loops to CLECs in a 

;jQ t-tandiscriminatory manner and to provide loops of substantially the same quality as the 

20 loop that Qwest uses to provide service to its own end users."or those loops with 

21 ratail analogues, Qwest commits to provide the loops in substantially the same time and 

6 See SGAT 9.2.2.1. 
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manner as Qwest provides such loops to itself. For those loops for which the ROC has 

established pe~forrnance benchmarks, Qwest commits to plrov~de such loops in 

accordance with the PlDs established in the ROC and the installation intervals set forth 

In Exhibit C to the SGAT. 

A, Qwest Offers A11 Required Categories of Ulnbundled Loops. 

Qwest allows CLECs to select from the complete range of unbundled loops. 

Specifically. Qwest offers (1 ) 2-wire and 4-wire voice-gradelanalog loops: (2) four types 

af high-capacity loops; and (3) four types of loops that gen~srally can be grouped 

tngethcr In the category of "xDSL capable" loops.' 

9 .  Voice-GradeiAnaiog Loops 

Basic 2-Wire/#-Wire Analoq Loop. The basic 2-wirel4-wire analog loop is 

available as a 2-wire or 4-wire voice grade, point-to-point cofifiguration suitable for local 

exchange type services. This service is a transmission pzth that provides a connection 

frtsrn the Qwest serving Central Office Distribution Frame or equivalent to the 

ciemarcation point at the end user's location. The actual loop facifities may utilize 

various technologies or combinations of techno~ogies.~ The analog loop can be 

purchased in conjunction with number portability. 

I See SGAT §§ 9.2.2.2-9.2.2.3, 9.2.6.1. The SGAT also provides for access to 
OCn loops. Qwest recently established prices for OCn loops, and the South 
Dakota rates are included in Exhibit A to the SGAT. The installation interval for 
these loops is determined on an Individual Case Basis ("ICB"). Id. 5 9.2.2,3,1. 
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f 2. High Capacity Loops 

'7 
ir Qb~891 Q ~ ~ G T S  four types of high-capacity loops under general terms and 

3 condrtrans in the SGAT: (1) RS-I capable loops, (2) DS-3 capable loops, (3) OCn 

4 IaQps, arrd (4) dark fiber loops.g 

3 ,- DSkf Capabie Loop. The DS-I capable loop is a trainsmission path between the 

$5 Q~wmt Serving Central Office Distribution Frame, or equivalent, and the demarcation 

7 psrnl at ti?@ end user location, The DS-l capable loop transports bi-directional DS-1 

8 3rgrtipls with s nominal transmission rate of 1.544 Mbps and will meet the design 

B r@q~jiramants specified in standard industry technical  publication^.^^ 

90 --,-- DS-XCa~able Loop, The DS-3 capable loop is a transmission path between a 

1 3  Q'ictft~t sewing Cantral Office Distribution Frame, or equivalent, and a demarcation point 

7 %  a"ta tanel user location. The DS-3 capable loop transports bi-directional DS-3 signals 

13 wrXf? s nrrrninal transmission rate of 44.736 Mbps that meets the design requirements 

14 sf~k$aGed in standard industry technical publications.1' Availability of the DS-3 capable 

1% &20p 1% tirnited to those routes where DS-3 facilities have already been deployed. 
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'B Fa- D$;;l or DS-3 capable loop, Qwest will provide the necessary electronics at 

4 t%t2lPb @ r a i $ ~  ineti~d~ng any ~ntermediats I-epeaters. In addition, the CLEC will have access 

3 $43 iBc3ise tertnt!.rations for testing purposes.'2 

4 %..A-e--.... OCn Ccgable --- Lao@. Qwest also stands ready to provide access to higher 

% capecity loops. ~ncluding but not limited to OC3, OC12, 0248 ,  and OC192 l a ~ ~ ~ . ' ~  To 

& ifisla,  PA^ GkEC in the Qwest 14-state region, including South Dakota, has requested 

5 &GO$ at O@n or any ather capacity higher than DS-3. 

8 D w & ~ & q ~ s ,  m.,. 
Qwest also offers unbundled dark fiber loops on an individual 

$ eggs h%jr; ("ICE!"), where facilities ere available.14 Dark fiber issues are discussed in 

'10 gr$$ata$ dstsri rn the amdavit of Ms. Karen Stewart on Emerging Services. 

'I 4 3.. xDSL Capable Loops 

$8 a. Categories of xDSL Capable Loops 

43 Qwmt  offers four categories of loops that can be classified as "xDSL capable" 

PQ ~OOPS:  (112-wire and 4-wire "non-loaded" loops; (2) Basic Rate ISDN ("BRI") capable 

19 iB3:5$, is) asyrnmefri~al digital subscriber line ("ADSL") compatible loops; and (4) xDSL- 
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3 z.d$vip@f4-W!~;e .+.-lid-- Man-Loaded Loop. The 2-w1rel4-wrre non-loaded loop is a metallic 

2 Ixiiricv tbiat provrdecj a Zrar~srriission path from the Qwest serving Central Office 

3 Dis$ttb.u~iarr Frame, or equivalent, to the end user's demarcation point. It is a metallic. 

k ~ j 1 6  ~ 8 b h  pair with ita load coils, and, depending on the Network Channel and Network 

$2 G ~ t . ~ ~ ~ ~ ~ ~ ~ l  Jnt@rf~~~;e codes specified by the CLEC, some limited lengths of bridged tap. 

B Q&681 will ~orrditicm iaops at the CLEC's request. The conditionirig process is 

7 daoer-tbed at length below. 

B ,, &sic mp Rate I S , $ , ?  "BRI") Capable Loo@. The Basic Rate ISDN capable loop is a 

9 O@@$h facBiey with ;cx 2-wire interface that provides a transmission path from the Qwest 

2 ss@rng Central Office Distribution Franie, or equivalent, to an end user's demarcation 

f d ~wtn~, This loop transports bi-directional, 2-wire, signals with a nominaf transmission 

$ 2  r.&e af lflQ MBPS, meets the performance requirements specified in standard technical 

$ 3  g$~lbikcattans! and permits access to 144 KBPS channelized payload bandwidth for 

%4 f;aanapsrt sf %arvices. 

t !,$ $AD& Curnpstibl0 Loop. The ADSL compatible loop is an unbundled 2-wire 

5 fvelallic tec~iity that establishes a transmission path between a Qwest serving Central 

37 Office Distribution Frame and the demarcation point located at the end user's 

tjastgnateb premises. This loop will meet the ADSL performance requirements 

$9 3i~:necrfiad rn relevant technical publications. If necessary, Qwest will condition the loop 

.>d. 

BE_: 3% th@ C-LEC'S request to meet the ADSL technical parameters. 

21 iiDSE-l Capable Loo&. The xDSL-I capable loop is a 2-wire facility that provides 
m-,,.... . 

2 ~ 2  , x~ irimsrnission path from the awest sewing Central Office Distrrbution Frame, or 
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i equivalent, to iE3r1 end user demarcation point. This loop transports bi-directional, 2-wire 

2 acgnals w ~ t h  8 nominal transmission rate of 160 KBPS, meets the performance 

3 r~qu~rarnents specified in standard technical publications, and permits access to 144 

4 KBPS unchannelizod payload bandwidth for transport of  service^.'^ 

5 Qwast uses the terms "capable" and "compatible" to rnake it clear that, whde 

6 Qwssr provides the loop facility, the CLECs provide the service over those unbundled 

7 f ~ ~ e 3 8 ,  Specifically, "capable" means that Qwest assures that the loop is going lo pass 

8 81% lechnically-specified signal, consistent with industry standards.16 The term 

B "u;-,smpatible" means that Qwest assures that the loop complies with the ordered 

30 Netwtk Channei ("NC") and Network Channel Interface ("MCI") codes, but makes no 

$ 1  ~ssunrptions as tcp the capabilities of the CLEC's central office equipment or cljstomer 

12 prernlsss equipment ("cPE")." If a CLEC uses sensitive equipment - for example. 

thzltqurprnent that exceeds industry signal-to-noise ratio standards - the CLEC may well 

24 be able to use loops that are considered beyorid normal length or loss, and therefore 

45 Qwrsst doas not restrict the use of the loop due to loop length. 

'"~erforrnance results for xDSl..-I capable loops are grouped with lSDN capable 
loops. 

'"GAT 5 9.2.2.1 .'I. For example, ANSI Standards T I  ,601 and T I  . I02 specify the 
ISON and DS-I interfaces. There are test sets that indicate whether the loop is 
pedortning to the established standards. Qwest will build the capable loop using 
whatever equipment it takes, such as subscriber loop carrier or range extenders, 
[o insure that the loop meets the standards, 
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1 T!re facdittes used ta provide the xDSL capable unbuncfled loop categories l~sted 

:qb~v-k? $rf? ?rff@,"fetlt from those that Qwest uses to provide its l-etail DSL service. The 

3 i~rttk~~bfe;;~d XI~SI, ~apab le  loop is a dedicated facility designed to support high-speed 

Q &grt,-ti rransmisstans; scrch facilities may need to be conditioned to enable CLECs !o 

t i > f k h  xP;f%L $@wice On the other hand, the Qwest DSL (formerly known as "Megabit") 

d i t ~ t ~ l i  offgnxlg uses an existing line, prov~des service only in locations where no loop 

7 @Gfldi;t%ontng is necesssv, and utilizes a shared facility technology, in which the data 

f i%$~af$ transmitted over the same copper facility as the voice signals (i.e., line 

$4 skari7tg) 

IG ~ . m 7 ~ - . + d -  5gfensroil TechnoIo~y. Qwest provides extension technology if needed for Basic 

5 t Rat@ i$DN ("BRI") capable loops and xDSL-l capable loops. Extension technology 

2 h;fk~s ma aceaunt, far example, additional regenerator placement, central office 

B i ~ w i v e n n g ,  arid mid-span repeaters, if required, as well as BRlTE cards in order to 

44 $]rc~~r!si6317 the Basic Rate lSDN capable or xDSL-I capable loops. Extension technology 

IS naay bn requited to bring the circuit to the specifications necessary to accommodate the 

26 reqasstad service. Qwest will add extension technology if the circuit design requires it 

% 7 IX if rsnjuastsd by a CL,EC to meet its specific needs. If the circuit design requires 

%S k$xfensiun technology t~ meet the technical standards, then Qwest will add it at no 

r$ charge." However, if a CLEC requests the addition of extension technology to the loop 

I sr -- -,n.* .-rC_C...._n_Ll_?.---- 

$e@ SGAT $ 9.2.2.5. 
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"I ,$en  though tt 1s not needed to meet technical standards, the installation of extension 

ti3~hirology will result in a monthly recurring charge to the CLEC. 
4 

3 !.peg w-lexinq. Multiplexing is offered in DS-3 to DS-1 and DS-1 to DSO 

4 usr~figuralions. Qwest permits CLECs to combine unbundled loops with multiplexing 

5 detllces and also the conversion of existing private line or special access circuits into 

unkk;lundl@d loops with a multiplexing device.Ig 

%. b. Line Conditioning 

8 Line conditiorling or loop conditioning is the term used to describe the process of 

9 removing load coils, bridged tap, and any other devices from existing copper loops that 

TO wbt~1Cj negatively affect the ti-ansmission of a digital signal. In many cases, the data 

3 i parltan of the laop will not work correctly if there are load coils or certain amounts of 

12 bridgob tap on the loop. Qwest provides CLECs with loop conditioning for xDSL 

13 ~arnpatible loops upon request, consistent with 47 C.F.R. 5 51.31Y(a)(S)(i) & (h)(5j.20 

1 4 Th~s ability to condition lines is not, however, unlimited. The conditioning 

.Is r~quirament is subject to a technical feasibility standard as delineated by the FCC.~' 

'"$ee SGAT 9s 9.2.2.10, 9.2.4.6. 

'"GAT $5 9,2.2.4 and 9.2.4,9; see also 47 C.F.R. § 319(a)(3)(i) (defining "line 
cnnditioning as "the removal from the loop af any devices that may diminish the 
capability of the loop to deliver high-speed switched wireline telecommunications 
capability, including xDSL service"). 

i 3  
? '  in7plernantation of the Local Competition Provisions of the Telecommunications 

Act ~f 1896; Interconnection between Local Exchange Carriers and Commercial 
Mobile Radi~o Service Providers, Order, CC Docket Nos. 96-98 and 95-185, FCC 
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f Although no FCC order requires Qwesl to condition loops proactively, in 2000 

% Qwejst voluntarily established a bulk de-loading project to remove load coils from copper 

3 taaaps that are under 18,000 feet in length in selected wire centers in which CLECs and 

4 QwesC were provid~ng DSL services. This project minimized the occurrence of short 

5 capper rasps that needed to be conditioned on a one-by-one basis. Qwest provided the 

$ CLECs w ~ t h  a web-based tool that identified the wire centers and the routes impacted 

7 ar~d aFs~  included an expected completion date. Once Qwest deloaded a route and 

8 updatt;d the databases, the route was posted on the web as a completed route. Three 

8 Snutlr Dakota wire centers, including Sioux Falls, were included in this project. 

t d B, Qwest Has Unbundled Loops Procedures In Place. 

1 2  In the fallowing sections of my affidavit, I describe the steps through which a 

$ 2  C1.EC orders and obtains unbundled loops from Qwest, including (a) pre-ordering and 

13 ardertng, fb )  installation, (c) maintenance and repair, and (df billing. I discuss the PlDs 

$4 ahat have been developed to measure and assess Qwest's performance with respect to 

15 each of these sieps in providing unbundled loops, and I describe how Qw~st ' s  actual 

6 padorrnance meets or exceeds the great majority of these standards. Because Qwest 

17 has now provisioned over 259,624 loops in its 14-state area, there is now a well- 

$8 developed process in place that allows CLECs to order loops from Qwest. 

96-325, 11 FCC Rcd 15499,1381 (rel. Aug. 8, 1996) ("Local Competition 
Order"). 
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1. PreQrdering and Ordering Process 

Overview of Pracess. In general, a CLEC first utilizes pre-order transactions, -- 

such as address validation, Customer Service Request ("CSK"), faci!ity check and loop 

rnako-up tools to gather information necessary to place an unbundled loop order. The 

CLEC then orders an unbundled loop by submitting a Local SE!N~CS Request ("LsR)" 

via two methods of Interconnection Mediated Access ("IMA) -- either a web-based 

Graphical User Interface ("IMA GUI"), or an Electronic Data Interchange system ("IMA 

EDI") - or by fax. The CLEC order is processed and entered into the Qwest service 

order processor ("SOP") which then issues a Firm Order Confirmation ("FOG") to the 

CLEC, This constitutes the normal ordering procedure for the CLEC. 

a. Pre-Order xBSh Quallification Tools. 

The UNE Remand Order requires Qwest to provide loop make up information to 

CLECs to permit the CLEC to evaluate whether a requested loop facility is capable of 

providing the service the CLEC seeks to offer.23 Qwest provides several tools to enable 

CLECs to gather data on loop facilities. These tools, described in Section 9.2.2.8 of the 

SGAT, include: 

- 

'" SGAT 3 9.2.4.1. 

" W E  Remand Order, qv 426-431. 

" The ADSL Loop Qualification Tool is accessible to the CLECs via !MA. 
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i (1 j Tha ADSL Loop Qualification Tool, first introduced in October 
2 1999, which provides line-by-line data on loop plant cornposrtion 
i + tailored to the needs of CLECS.'~ This tool indicates if the loop is 
4 

*A capable of supportirig ADSL service and it also includes loop 
d length, type of facility, presence of bridged tap or load coils, and the 
6 insertion loss, 

12) The Bulk Wire Center Loop Make-Up Tool, introduced in August 
2000, whicla r'ovides a bulk "batch file" of data on all loops in each 
wire center." The tool provides by telephone number or circuit id 
the acfual loop make-up including loop length, the type of facility, 
and the wire gauge by segment (F1 or F2). Additionally CLECs arc 
provided information regarding the presence of load coils and 
bridged tap. The data supporting this tool is obtained from the 
same data source as Qwest uses to qualify its retail DSL senlice. 

1% (3) The Raw Loop Data Tool, introduced in December 2000, which 
r 6 provides, on a line-by-line basis, the same data as the bulk wire 
$ 2  center tool," The CLECs have the option of obtaining this data by 
IS address or telephone number. In August 2001 a new option was 
a9 added, CLECs now can obtain information regarding spare facilities 
20 by using an unassigned address query. 

2 1 f r ~  addrt~on to these loop make-up tools that were created for unbundled loops, 

22 Qwesf also nffars a MegaBit Qualification, POTS to Unbundled Loop Conversion, and 

r P Lf iSaN Quarificatian ta~ l s .  Qwest originally built these tools in IMA for resale purposes, 

4 S~ut CLECs can also use them to obtain information on unbundled loops. Exhibit-JML- 

"-"s .. 1,80Pw2 contains a detailed description of the various loop qualification tools. These 

:i The Bulk Wire Center Loop Make-up Tool is a web based tool and requires 
a!fis;irnrtic csrt-ification. 

- .  "' The Raw Loop Data Tool is accessible to the CLECs via IMA. 
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t~m:s camply frilly wrth the FCC's requ~r-ernent that Qwest provide "nondiscriminatory 

accass !a7 !!.re same detailed informat~on about the loop that is available" to itself,27 

R a w b Q a t a  tool. The database that supports the IMA Raw Loop Data tool 
-nu-" 

;wd tRe Buik \S\lira Center tool is the same database that is used to support the DSL 

qusixficat!on taoi used by Qwest retail representatives. Additionally, tl~rough the ROC 

h4a~l;a:lp ?"@st Plan, the third-party tester will validate whether the loop qualification 

rrrfamrarion Qwest provides to CLECs is at parity with information Qwest provides to 

~lseif, Specifically, the OSS test will validate that the wholesale tool is in parity with the 

wterl qualification toof and that the results from the wholesale and retail tools are the 

8srna. Also, ii w~l l  verify that the databases that feed the tools use the same source 

ba!.s? and are updated in tho same time frame." Finally, with the tools that Qwest has 

punvrded far the CLECs to use, they actually have more information available to them 

than cla the Qwest retail representatives when they sell DSL service to a customer. 

Based on feedback received during the workshops, Qwesl is continually 

irfipruviny the Raw Loop Data tool. For example, Qwest expanded the loop make-up 

~rrfurrnatron to include the make-up of spare facilities. This new query option, 

" U N E  Remand Order, 427 

""xi i ihit-~~t-h0~~-3 is an excerpt from the ROC Master Test Plan regarding 
evaluation of Qwest's loop quatification tools. 

'"he werbs~te for the ICOfdN database is http://www.qwest.com/iconn. See also 
SGA'T $j 9.5,2.1,4. 
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J Ur~assrgned Address, was ~ntroduced in August 2001 as part of IMA Release 8.0. By 

9 selecting this option the CLECs can obtain loop make-up information associated with 

Q spare facilities that are connected through to the Qwest switch and also spare sub- 

4 segments. Qwest has also proactively implemented system enhancements to correct 

5 ermrs uncovered during the workshop process such as displaying loop make-up for 

8 iirtes associated with non-listed and non-published telephone numbers. 

7 -- Wire Center Raw Loor, Data tool. Qwest introduced a mechanced bulk wire 

8 center loop make-up tool in August 2000. Qwest provides CLECs with access to a web- 

9 where they can obtain a comma delimited batch file that includes all active 

I0  telephone numbers within a particular wire center as well as detailed raw loop 

11 ir~forrnation far each telephone number listed. This provides the CLECs with a means to 

-fa look at the network infrastructure for an entire wire center. For instance during the loop 

13 cvorkshaps in other jurisdictions the CLECs asked how they could determine if a 

14 c~rnrni~nity was served by IDLC technology, If the CLEC downloaded the wire center 

19 data, the CLEC could sost the file so that premises served by IDLC are grouped 

38 together or by a terminal address, F1 or F2, to obtain the loop make-up for a particular 

17 community. 

18 - Qwest Network Chanqes. Qwest provides CLECs with web-access to the 

$9 lntarctrnnsction Network Disclosure, ICONN database. The 1CONN database provides 

20 CLECs with a wealth of inforniation regarding the Uwest network suci'~ as: central office 

21 information and changes, N U  assignments, Remote Terminal Deployment and outside 

21 plant build information for funded jobs in excess of $ ~ 0 0 , 0 0 0 . ~ ~  
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'9 b. The Local Sewice Request Form. 

2 CLECs order unbundled loops and other UNEs by compfetrng an LSR and 

3 submitting ~t over one of Qwest's electronic or manual interfa~es.~' Far each urrburrdfed 

3 loop ordered, CLECs must specify the loop type including t he  Nehvork Channel and 

5 Network Channel Interface codes, prov~de the Connecting Fac~lity Assrgnment tvh~ch 

6 ~dentifies where the loop should be wired in the central office. provide the desired 

7 installation option, and note a desired due date. 

Desired Due Dates and Standard Installation /gtewa/st. The CLECs may 

9 calculate a due date based on the minimum number of days provided in Exhibit C Irr $Re 

30 SGAT or the Standard Interval Guide ("SIG") as Qwest's standard installation intervai 

1 f for the specified loop type. The intervals are based on Qwc?!st's extensive experience 

12 region-wide In providing unbundled loops. Alternatively, the CLEC may specify a (ater 

13 date (i.e., select a longer installation interval than the standard rntenraff. Exh~trit C of ttrb 

14 SGAT specifies the installation intervals listed in the following table. All rnstellat!an 

15 intervals are expressed in business days: 

SGAT $5 9.2.4.L 9.2.4.4. 
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Qwest's standard intervals served as the basis for the creation of the PIDs, 

- d a r u r i - - . " U " . ~ . U - r r U - r r  

; k ~ a ~ p  ?"yp@ 1 i -8 ~ S S ~ S  

nnnura'v,w4*"r-~-- 

DS-1 Cepable 
.I.I*UWIYX ---- 
xD5L Capable Loops that 
nead candi tianing 

-,--irri--- 

FibsrlOCniOther High 
Cepaerty 

M - w  

3 particulariy the OP-4 measure, and were discussed extensively during the ROC 

9-1 6 I O C S ~ S  
6 days 

3 days 
4 days 

ICB 

.̂ *. Ie....L*YI^YC.^ .III*.'IIIIIIII 

i ,&nalogiVo~r,e Grade and 
f uDSL Capable (except 
i 
loops that r ~ . ~ d  

i condtt~oning) 
",nt-.-UI.l̂ .l( 

! Quick Loor) 
I/-<---- 

i Quitk taap with LNP 
+YI,rpLi'.L.,.....r..' -- 
j D%-3 Capable 

4 T'uchnicat Advisory Group ("TAG")  meeting^.^' In fact, the PlDs define a standard 

5 days 

3 days 
3 days 
7 days 

(1-3 IUOPS) 

9 days 
15 days 

ICB 

.! 7 'The FCC has emphasized that performance measures and benchmarks 
established in a collaborative process with the input of CLECs presumpti\iely 
reflect the performance requirements CLECs require to have a meaningful 
oppsdunlty to compete. Application of Verizon New England, Inc., Bell Atlantic 
Cornmunicatians, Inc. (dlbla Verizon Long Distance), NYNEX Long Distance 
Company (dlbla Verizon Enterprise Solutions) and Verizon Global Networks Inc., 
for. Authorization to Provide In-Region, InterLATA Services in Massachusetts, 
Memorandum Opinion and Order, CC Docket No. 01-9, FCC WI-130, ¶ 13 (rel, 
Dec, 22, 1999) ("Verizori Massachusetts Order") ("The Commission has 
explained in prior orders that parity and benchmark standards established by 
state commissions do not represent absolute maximum or minimum levels of 
performance necessary to satisfy the competitive checklist. Rather, where, as 
%ere, Lhese standards are developed through open proceedings with the input 
from both the incumbent and competing carriers, these standards can represent 
rnf~rrnecf and reliable attempts to objectively approximate whether competing 
carriers are being served by the incumbent in substantially the same time and 

17-24 loops 
7 days 

3 days 

4 days 

ICB 

25+ loops 
ICB 1 

I 
I 

I C6 

ICB 
ICB 1 

(4 + loops) 
9 days 

I CB 

ICE 

I 
(4 + loops) (4 + loops) 

9 days 

ICB 
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1 intehlat with reference to the Qwest Standard Interval Guide, the basis for the intervals 

2 is.f Exhibit C of the SGAT. The creation of the PlDs was a collaborative process 

3 between Qwest and CLECs. Exhib~t JML-LOOP-4 displays the evolution of the 

4 It~staflatian Interval measure, UP-4. Thrs exh~bit clearly demonstrates that the Exhibit C 

5 intervals were discussed, and, in fact, the installation intervals were changed durirrg the 

6 ncgotistions, For example, there is now no differentiation between high and low density 

7 meas and the 2-wire non-loaded intervals mirror the 2-wire analog intervals. During the 

8 workshop process, Qwest has made additional CLEC-friendly modifications to the 

B intervals. For example, Qwest reduced the Exhibit C intervals for xDSL-I loops from 10 

10 days to align with ISDN capab!e intervals of 5, 6, and 7 days. Qwest has also created a 

9 3 shorter instatlation interval for analog loops called Quick Loop. This option provides for 

12 a thrse-day basic installation interval for converting 2-wire analog loops from existing 

43 serv~ce .~~ Effective October 22, 2001, this option is also available for analog loops with 

manner, or in a way that provides them a meaningful opportunity to compete") 
(footnotes omitted); Application by Bell Atlantic New York for Authorization Under 
Section 271 of the Communications Act to Provide In-Region, InterLATA Service 
In the State of New York, Memorandum Opinion and Order, CC Docket No. 99- 
295, FCC 99-404, 15 FCC Rcd 3953, ¶ 55 (rel. Dec. 22, 1999) ("Bell Atlantic 
New York Order") ("At the same time, for functions for which there are no retail 
analogues, and for which performance benchmarks have been developed with 
the ongoing participation of affected competitors and the BOG, those standards 
may well reflect what competitors in the marketplace feel they need in order to 
have a meaningful opportunity to compete"). 

This shortened interval is not available for coordinated instailations, cooperative 
tasting, or when loops are served by IDLC. 
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I nurrtber portability. This new offering has been added to Section 9.2.2.9.1.3 and to 

2 Ext~ibit C of the SGAT. 

3 The Qwest ~ntervals provide CLECs a meaningful opportunity to compete. The 

4 blultt-State Facilitator supported the Qwest i n t e ~ v a l s . ~ ~  

5 - Process for Orderins Loop Conditioninq. The loop qualification tools described 

5 above provide CLECs with informaticn to determine if loop conditioning will be required- 

9 frr subrnrtting an order, CLECs may indicate that they approve the loop conditioning 

8 charge, where needed, by entering a "Y" (for yes) in the space provided for "special 

9 construction autharization" in the LSR form.34 When the form contains that indicator 

10 and conditioning is necessary for the requested unbundled loop, Qwest will conduct the 

I I loop conditioning activities described above, and complete the loop provisioning within 

12 the standard 15 business day interval and assess the applicable non-recurring 

'63 conditioning charge. If the LSR form contains the indicator for loop conditioning but 

14 cr3n.cJitisnrng is not required, then the due date will be consistent with the installation 

.--, - 
3" Multi-State UNE Report, at 49 

" The FCC has explicitly authorized the ILECs to charge for conditioning requested 
by a CLEC regardless of the distance from the Central Office. See Local 
Competition Order, 7 382; UNE Remand Order, f j  193. This decision was 
afairmed in federal court in U S WEST Communications, Inc. v. Hix, Civil Action 
No. 97-0-1 52, Order at 9 - 10 (D. Colo. June 23, 2000.) The Multi-State 
Factlitator also agreed that charging CLECs for conditioning was appropriate. 
Multi-State UNE Report at 40. 
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1 interval based on loop type and the number of loops ordered, as described above, and 

2 no conditioning charges will apply. 

3 If the CLEC fails to indicate on the LSR form that loop conditioning is approved, 

4 but Qwest determines that conditioning is required, then Qwest wiH inform the CLEC of 

5 the need for conditioning. To avoid incurring costs for conditioning loops that were not 

6 authorized by the requesting CLEC, the LSR will be rejected and the order cancelled, 

7 - Firm Order Confirmation ("FOC"1. Qwest will provide the CLECs with 

8 confirmation of the receipt: of their LSR and indicate the due date for the service 

9 installation. The process is completed via a Firm Order Confirmation or FOG, The 

10 current PlDs require Qwest to provide the CLEC with an FOG for unbundled loops 

11 within 24 hours of receiving a valid and complete LSR. Beginning on March 1, 2001. 

Qwest implemented a two-month trial in Colorado to determine if withholding an FOC 

for xOSL loops for 72 hours would provide CLECs a more meaningfu; FOC ::ad a more 

reliable indication of the installation interval that will apply. During the 72 hours, Qwest 

determined the availability of facilities to meet the GLEC's request and identified the 

need for conditioning. Based on the trial and because many CLECs currently 

purchasing xDSL loops already have a 72-hour FOC as a contractual tern), Q~vesa and 

CLECs alike agreed that Qwest should move to change the FOC interval for xDSL loops 

to a 72-hour interval. Qwest is bringing this proposal forth to the ROC Ptt) team fur 

20 approval. 
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ii 2. Provisioning 

2 When Qwest provisions an unbundled loop, the same processes and systems, 

3 including loop assrgnment system, are used that Qwest would normally use to provide 

4 service for its end users. First, since the unbundled loop is a dedicated fac~lity, it is 

5 prav~sioned using a circuit identifier. Second, the unbundled loop order is routed to the 

6 systems that contain inventory information about loop facilities, as well as connecting 

7 facility information. Third, the order is handled by employees with experience and the 

8 speciafized unbundling training to ensure that tirnely coordination with the CLEC is 

9 accomplished when needed.35 Fourth: the unbundled loop flow a!so allows Qwest to 

10 pravide data regarding the design of the service to the CLEC via the Design Layout 

"1 R~eport ("DLW) process. The CLEC is thus able to obtain data that is available to 

I 2  2wast employees on how the loop is designed and engineered. The actual installation 

13 intervals are documented, coordinated installation is available, and flow charts have 

34 been developed so that all parties involved understand the process.3" 

" As part of Qwesa's efforts to continually train its employees, Qwest released a 
tra~ning video that describes the provisioning process and focuses on 
coordinated installations and testing. This video has been distributed to ail 
network organizations that provision unbundled loops, and is being used to train 
all employees involved in the coordinated installation process. 

-. 
"" See Exhibit JML-LOOP-5. 
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1 a. Basic and Coordinated installation Options 

2 Once Qwest has received the LSR from the CLEC, the order is processed using 

3 the same systems that process orders for Qwest retall service oiferrngs, such as private 

4 line service or any designed service. When Qwest provisions an unbundted loop, a 

5 central office technician must be dispatched to run jumpers connecting the ttnbundfeci 

6 loop to the CLEC's facilities as specified on the LSR by the CLEC. Add~tirsnalty, a field 

7 technician may need to be dispatched to provision the loop. The provisioning process 

8 as shown in Exhibit-JML-LOOP-5 delineates the tasks perFolrmed by Qwest personnel to 

9 install an unbundled loop. This flow chart, along with the task descriptions, desc~ibes 

"1 the process that Qwest follows when it provisions unbundled loops, 

1 I lnsfallation of Loops to Existins Customers. For an existing end-ussr, the Baskc 

12 Installation option is a "lift and lay" procedure.37 The central office technician "lifts" the  

73 loop from its current termination and "lays" it on a new termination cot~necting to the 

14 CLEC. 

5 5 Installation of Loom with Number Portability. Clwest will coordinate the acliviti~s 

16 associated with unbundled loops and number portability. The provisioning process is 

17 depicted in Exhibit-JML-LOOP-6. 

18 Installation of New LOODS. Installation of new unbundled loops requires a 

19 dispatch to the end-user premises. The central office technician and field technician 

37 SGAT 5 9.2.2.9.1 .I. 
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I camplete circuit wiring and execute the required performance tests to ensure the new 

2 circu~t. meets the required parameter limits.3s 

3 - installation of L o o ~ s  When No Compatible Facilities Exist. If the CLEC requests 

4 sr~ unbwndl~d loop and no compatible facilities exist, then the following process takes 

If an engineering job is pending that satisfy the request then Qwest 
will accept the LSR and inform the CLEC of the ready for service 
date. 

8 If the LSR is requesting a loop to provide an end user with primary 
3 0 voice grade sewice that would fall under Qwest's Carrier of Last 
? 3 Resort Obligation (COLR), then Qwest will accept the order and 
?2 build the new facility. 

23 If the request is for the unbundling of a loop supported by IDLC 
5 4 technology, then Qwest will accept the LSR and process it 
T5 according to the process defined below. 

If the LSR does not fall into one of the above categories, then 
Qwest will reject the order and inform the CLEC that no compatible 
facilities exist. The CLEC then has an option to request the 
facilities according to the Special Construction process, just as a 
retail Qwest customer would. 

21 The CLECs were notified of this process through the formal Change 

22 Management Process. Exhibit-JMk-LOOP-7 is a copy of the notification that was 

" SGAT 5 9.2.2.9.2.3. 

'' SGAT 55 9.1.2.1.3. 9.1.2.1.3.1. and 9.121.3.2. 
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1 distributed to the CLECs. This process is very similar to Verizon's process that was the 

2 FCC recently approved in its order on Verizon's Pennsylvania app~ication.'~ 

3 During the workshops, CLECs challenged the above build position and this issue 

4 went to impasse in all jurisdictions. In his recommendation tc:, the Commissions the 

5 Multi-State Faciiitator stated: 

Requiring Qwest to serve indefinitely and ubiquitously as both a 
financing arm (by taking investment risk under month-to-month 
UNE leases to CLECs) and as a construction contractor (by being 
forced to perform the installations required) is r~o t  appropriate. Not 
only will it not promote the goal [of facilities-based competition], it 
may well hinder it. If CLECs can transfer the economic risks of new 
construction to Qwest, there is little reason to expect that they will 
have an incentive to take facilities risks or develop efficient 
installation ~apabilities.~' 

3 5 in considering whether checklist item 2 requires Qwest to construct unbundled 

36 elements for CLECs where facilities do not exist, the Hearing Commissioner in Colorado 

17 also determined that Qwest is not required to construct unbundled elements for CLECs 

18 under the Act or FCC rulesa4* 

Application of Verizon Pennsylvania Inc., Verizon Long Distance, Verizon 
Enterprise Solutions, Verizon Global Networks, lnc,, and Verizon Select Services 
Inc. for Authorization to Provide In-Region, InterLATA Services in Pennsylvania, 
Memorandum Opinion and Order, CC Docket No. 01-138, FCC 01-269,n 91-92 
(rel, Sept. 19, 2001) ("Verizon Pennsylvania Order1'). 

'' Multi-State UNE Report at 25. 

'' Investigation into U S WEST Communications, Inc.'s Compliance with 5 271(c) of 
the Telecommunications Act of 1996, Decision No. R01-846, Volume 4A 
Impasse Issues Order, Docket No. 981-197T, at 8-10 (Colo, Aug, 16, 2002). 
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Insta4ation o ] y .  The FCC requires .'--- 

2 Q w c ~ t  t~ unbiindle loops that are provisior~ed with IDLC technology. However, the FCC 

3 alga acknsrwledged in the UNE Remand Order that the unbundling of IDLC is difficult 

4 ;rr?d rnay even be ~rnpossible in some  circumstance^.^^ Qwest has made a commitment 

5 tprovrdn CL-ECs access to unbundled loops, even when IDLC technology is deployed, 

8 wtra~revsr technically feasible, Qwest utilizes the engineering decision tree depicted in 

? Eshrbtt-JML-LOOP-8 to determine the best method to unbundle these loops. In South 

8 Qakctta appraxirnately 3.4% of the existing lines are served by IDLC technology and 

9 ianly 7,5% are located in areas where the concentration of IDLC is in excess of 75%. As 

"10 prwiously mentioned, using the wire center Raw Loop Data tool, CLECs can determine 

1'1 k f  a crzmmunity has a high percentage of IDLC. This information allows CLECs to 

'12 deterrniae up front if they want to market to a spec~fic community that may be served by 

+3 IDt,G. Additionally, Qwest recently enhanced the Raw Loop Data tool in IMA to include 

$4  spar@ facility informatian, including information on segments, to enhance CLECs' ability 

15 rct determine if tliere are spare facilities to serve premises served by IDLC. 

*s B facility Assiqnment. Qwest provisions facilities based on the loop type the CLEC 

131 requests. The same assignment process is used for both retail and wh~lesale."~ If 

"" Y N E  Remand Order, 7 204 n. 390. 

' 5  SGAT §s 9.2.2.9.1 to 9.2.2.9.7 
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1 campat~ble facilities are not identified through mechanized means, then Qwest uses an 

2 I ?-step process that includes looking for a Line and Station transfer or recovering 

3 defective pairs to locate compatible fac~lities. The 1 I-step process is presented in 

4 Exhibit-JML-LOOP-9. This is the same process Qwest uses to assign facilities to itself 

5 when it must determine if facilities are available to provide service to its end users. 

6 Installation Options. Qwest's SGAT offers CLECs six installation options for 

7 unbundled loops, each of which is available for both existing customer lines and new 

8 customer lines.45 These six options are: (I) basic installation; (2) basic installation with 

9 performance testing; (3) basic installation with cooperative testing; (4) coordinated 

10 installation; (5) coordinated installation with cooperative testing; and (6) project 

1 t coordinated installation. Regardless of the installation option chosen, Qwest notifies the 

"t CCLEC when the installation work is complete. The six options are described in further 

13 detail below 

14 Basic Installation Options. CLECs may select from arnong three options for 

15 basic (i.e., non-coordinated) installation. First, for the basic installation option, the 

16 Qwest central office technician and field technician execute basic performance tests,"6 

17 With basic installation with performance testing, Qwest technicians conduct 

18 psrformance tests, and provides the results to the CLEC after the tests are concluded.47 

" See SGAT § 9.2.2.9.4.2. 

"' SGAT 5s 9.2.2.9.2.1-9.2.2.9.1.3. 
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1 Qwest also agrees to e-mail the test results to CLECs within Zwo business days so that 

2 CLECs have a written record of the tests Qwest performs. With basic installation with 

3 cvopierative testing, after the Qwest technicians perform their performance tests, they 

4 cantact the CLEC with the results, and the CLEC performs it!; own loop back 

$4 acceptance test. The CLEC then accepts the loop, and the parties exchange 

6 demarcation in fo r rna t i~n .~~ To ensure that CLECs do not pay for testing that is not 

7 performed, Qwest under its SGAT waives the non-recurring installation charge if Qwest 

8 cannat perform the cooperative test, due to Qwest's fault, at the time the loop is turned 

9 over to the CLEC. In August 2001, Qwest implemented its process to provide CLECs 

"f with the option of receiving test results by e-mail. 

I I -- Coordinafed Installation. Coordinated installation and testing are often needed 

12 by the CLEC and Qwest to have a seamless installation for the end user customer. The 

13 coardinated installation process allows the CLEC to designate a specific appointment 

94 time on the date when Qwest will begin the installation of an unbundled laop. The 

113 C1,EC may request installation outside the standard business hours of 8 a.m. to 5 p.m. 

743 on business days, but. additional charges apply. CLECs mast often request a 

ZT coordinated installation to coordinate work between Qwest and CLEC when the service 

36 is associated with an existing working line, although coordinated installation is also 

" S A T  9% 9.2.2.9.5. 
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t available for new customer lines, Coordinated installation enables the CLEC and its 

2 customer to plan ahead for minimal service interruption. 

3 On the order due date at the appointment time specified by the CLEC, a Qwest 

4 employee coordinates activities between the CLEC and Qwest. Qwest calls the CLEC 

5 to determine if the CLEC is ready for the service to be transferred. If the CLEC 

5 tendicaltes that it is ready, Qwest central office and fieldwork is performed. If the CLEC 

7 indtcates that it is not ready, Qwest will wait up to 30 minutes from the appointn~ent 

93; time. I f  the CLEC is still not ready, then a new appointment (date and time) is 

9 scheduled. If Qwest misses the appointment time by 30 minutes or fails to perform 

$0 cooperative testing, due to Qwest's fault, Qwest will waive the non-recurring installation 

$7 charge. Even if Qwest fails to perform testing, Qwest will reschedule the test at no 

12 charge to the CLEC if the CLEC still wishes to perform cooperative testing." 

7 3 Qwest recently established a control center dedicated to coordinated 

74 rnstallations. The Qwest CLEC Coordination Center ("QCCC") coordinates all 

15 rnstallations that involve coordinated start times. Approximately 70 Qwest employees 

26 work at the center, all having completed focused training. Since the establishment of 

13 the W C C ,  Qwest's performance for providing coordinated installations has improved 



Docket NO TC 01 -- 
Qwest Corporation 

Affidavit of Jean M. Liston 
Checklist Item 4 - Unbundled Loops, NIDs, and Llne Spllttlng 

Page 31. October 24. 2001 

k 
5 CtECs may ~ h o o s e  frorn three different coordinated ir\stallation options. The 

,Z &r@k apfi~lfi r9 caordinated installation with cooperative testing. This option permits the 

3 CtECt $0 request an appointment time as well as joint testing with Qwest. When a 

4 C1,EC recluests a coordinated installation with cooperative testing, Qwest will perform 

5 teahnq wltR the CLEC to ensure connectivity between a CLEC's collocated equipment 

5 and 41s network demarcation point.50 The cooperative testing is performed after the 

P awest installation and testing. As with basic installation with cooperative testing, Qwest 

8 prrnwldas CLECs with an option to receive the Qwest test results via e-mail.=' 

$4 Tha second coordinated installation option is coordinated installation without 

tO conperative testing. If the installation is the conversion of existing service, the CLEC 

? f may elect to specify that no dispatch is requested. For an existing customer the 

"i cstsnversiqn process is a "lift and lay" process in the central office. On the due date, at 

S J rhe CLEC-bes~gnated appointment time, the Qwest implementorltester contacts the 

2ld CLEC to ensure the:: are ready for the installation. The Qwest technicians cornpi~,te the 

f 5 tr~statfation and work with the Qwest implementorltester to complete the required 

f6 performance tests. The CLEC is verbally advised that the installation is complete.'* 

See S A T  §§ 9.2.2.9.3.1-9.2.2.9.3,2. 

See SGAT 5s 9.2.2.9.2.3 and 9.2.2.9.5. 
: 1 
' V @ e  SGAT §$j 9.2.2,9.4.1-9.2.2.9.4.2. 
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a T ~ c  third option is the project coordinated ~nstallation option.53 This is a highly 

2 esodii?atsb farnl of coordinated installation. This option permits the CLEC to obtain a 
-i 

3 ~QBrbirrdi& tnstsllation for unbundled loops with or without number portability where the 

4 CLEC nrcfets unbundled DS-I capable loops, DS-3 capable loops, or 25 or more DS-0 

$ itnbuiidisc! loops. Because sf the increased coordination between Clwest and the CLEC 

6 with a project coordinated installation, Qwest and the CLEC generally need to negotiate 

7 XiPe date and time far the project coordinated installation in advance. 

8 F?r~,aass Flows for Coordinated Installations. When coordinated installations 

9 invi3lv~ existing customers they are often referred to as "Hot Cuts." Exhibit-JM!--LOOP- 

10 2U displays the process flow of due date activities for "Hot Cuts." Page two of the 

3 l Exhibit defines the tasks, and page three is a sample of the data collected by Qwest 

12 implefzranters to track the coordinated installation. In addition to co~rdinated cuts for 

d J @xisting lines, Qwest also performs coordinated installations for lines that were not 

14 piaviuusly served by Qwest, or, in other words, for "new loops". Exhibit-JML-LOOP-11 

"t iis !he: process flow for new loops, which includes a description of the tasks performed 

f 8 far tfa~sa types of installations. 

9 7 b. Process for C~ndiaionistg Loops 

7 $3 When a CLEC reqt~ests a loop to support DSL services, the ChEC should use 

19 ona of the available tools to determine in advance whether the requested circuit needs 
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re* - i i - -  e ~I.iia c?pl3or1 :s the prolect coordinated installation option.53 This is a highly 

2 r6;i;z+a*d3n%a;,~air ~I'?w? af c~urdsnefed irtstallation, This option permits the CLEC to obtain a 

, : T I  : ~ ~ Z & [ i ~ t t ~ f i  for unbundled loops wttk or without number portability where the 

-I i3fL$~.-F% .i.iftf~f~nalsd 08.1 capabls laops, DS-3 capable loops, or 25 or more DS-0 

5 , t :  Because af the increased coordination between Qwest and the CLEC 

6, ~ : ? v  ,a ;-jtap3s;:f cat~rrfrnnled installation, Qwest and the CLEC generally need to negotiate 

" ti ad@+^ ; + + ! t ~  ::~;EPII~ fw the praject coordinated installation in advance. 

.'F ~<[~~gsg~J;~&&rCoardir ;ated Installations, When coordinated installations 

.r:.~~k:fw R Y ~ S ~ L ~  GCtj%famerz they are often referred to as "Hot Cuts," Exhibit-JMI--LOOP- 

%-:? -i;:tslfslays 3hb p r ~ 6 8 ~ 8  flow uf due date activities for "Hot Cuts." Page two of the 

iil:*f%ib:$ dwfcinas t h ~  fseks, and page three is a sample of the data collected by Qwest 

;fnag)3t?fpaftti:tfs to track ttrs coordinated installation. In addition to coordinated cuts for 

*rxjkttrr~ imns, Qwest also performs coordinated installations for lines that were not 

p:~?.,i.tau$ly s@rvef,i by Qwest, or, in other wards, for "new laops". Exhibit-JML-LOOP-I 1 

8 %  I P I  ;jfsessa flow b r  new loops, which includes a description of the tasks performed 

rirr !btjm !~YPB$ of installations. 

b. Process for Conditioning Loops 

When a CLEC requests a loop ta support DSL services, the CLEC should use 

~ n s  I ~ F  Ibh avatlabie tools to determine in advance whether the requested circuit needs 
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t to be conditioned. As discussed above, the tools provide the CLEC with iuop make-up 

2 information that indicates the type of facility, copper loop or pair gain, and the presence 

3 of loads andlor bridged tap. 

4 Qwest provides for loop conditioning to ensure that CiLECs can ohtam a loop 

5 without load coils and bridged tap even if Qwest does not have an "ciean" loop 

6 available. For example, when CLECs request a non-loaded 2-wire or 4-wire [sop a; 

7 ADSL compatible loop, the CLEC can ask Qwest to conditicln existing faciiities to meet 

8 this specification. As discussed above, CLECs indicate on 'the LSR that they p r e  

9 approve conditioning if needed. Qwest will dispatch a techrrician to "condihi~n" the leap 

40 by removing load coils and excess bridged tap, If necessary, in order to pravida the 

11 CLEC with a non-loaded loop. Once it is determined that conditioning is techrticafly 

12 feasible, there are several steps required to remove e load coil nt bridged tap, Ftrst, aa 

13 engineer researches the records to determine where the load coils ar a bridged tap are 

14 located in the field and issues a work order to the construction forces, Next, a 

construction technician is dispatched to the field to cut away ffom the load f ; ~ f l l  ~ a b i $  

stub and re-splice the loop together. Exhibit-JML-LOOP-12 is a flaw chart titatdeplcts 

the tasks associated with conditioning a loop. In January 2003, Qwest retjticed the 

standard interval for conditioning and installing the requested loop to 15 business days 

3. Installation Perf~rrnanca Measures and Rsshslts 

Section 251 (e)(3) of the Act and FCC decisions establish that Qwast must oktheKL 

(1) provide unbundled elements to CLECs at the same tevet of qualrty and frmel~ness gt, 

which Qwest provides analogous services to retail customers, or (2 )  ~'vhere there is -r10 
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1 retail analogue, provide unbundled elements at a sufficient level of quality and 

2 timeliness as to "offer[ ] an efficient carrier a meaningful opportunity to ~ornpate-"~" 

3 Qwest, CLECs, and the staffs of the 13 state commissions participating in the ROC 

process, including the South Dakota Commission staff, have developed extensive 

performance measurements to measure Qwest's performance in providing unbuf~dleb 

loops to CLECs and in maintaining and repairing unbundled loops for CLECs QwcS, 

CLECs, and the state commission staffs established these measures in a cailabc>ratwe 

pracess with the full input of interested CLECs. 

The performance measures are formally documented in the PfDs. "Te PiDs 

include a definition of the measure, the actual formula used to calculate the measure, 

and any ex~ lus ions .~~  The performance measures for loopis primarily fali into the 

provisioning and maintenance and repair categories. Exhitlit-JMC-LOOFZFZ2 3 cantafns 

13 the ROC-PID definitions that pertain to provisioning and milintenence of unbundled 

44 loops. 

25 On September 25, 2001, the Liberty Consulting Group, an independent third 

l6  party retained an part of the ROC OSS Test, completed its audit of Qwestis 

54 SBC Texas Order, fl 253; Application of BellSouth Corporation for Pttsvisi~n of In- 
Region, Inter-LATA Sewices in Louisiana, Memorandum Opinion and 0rdl;r. CC 
Docket No. 98-121 , FCC 98-271, 13 FCC, Rcd 20599, 198 (re\, Oct, 23, 1998) 
("BellSouth Louisiana I I Order"). 

" The Afidavit of Michael G. Williams discusses and describes the Roc's 
performance measures in detail. 
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1 pedori.nance measures and concluded that "the alid~ted performance measures 

2 accurately and reliably report actual Qwest performance."56 

3 --- Unb~~ndled Loop Ordering and Provisioningr Performance Measures. The FCC 

4 has determined that there is no direct retail analogue for tl-ie ordering and provisioning 

5 01: unbundled loops.57 AS a resutt, Qwest and CLECs participating in the ROC 

G collaborative agreed that Qwest can satisfy each of the folloiving performance 

7 measures if it processes orders and provisions unbundled loops, on awerage, e ~ t h e r  at 

3' parity with its retail ordering and provisioning process, if a retail analogue exists for a 

91 particular loop, or in accordance with agreed-upon benchmarks. Again, like the PlOs 

l a  themselves, the actual benchmarks for various loops types were subject to extensrve 

17 1clir;cussion in the ROC process, with CLECs having a full and equal voice in the 

"1 eestirblishnrent af the benchmarks. Qwest is committed to providing unbundied irrops 

13 within the required intervals and has established processes discussed in this affidav~l to 

Final Report on the Audit of Qwest's Performance Measures at 2-3 (Sept, 25. 
2001 ). This audit report is attached as Exhibit MGW-PERF-2 to the Affidavit of 
Michael G. Williams. 

57 BellSouth Louisiana I1 Order, 7 198 ("Because the provisioning of unbundled 
local loops lias no retail analogue, [the BOC] must demonstrate that i t  provides 
unbundled loops in a manner that offers an efficient carrier a meaningftil 
opportunity to compete"). 
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1 ensure successful p rov~s ion inc~ .~~  The principal installation PlDs for unbundled loops 

2 are: 

3 OF-3 - Installation Commitments Met. This measure evaluates the 
4 extent to which Qwest installs service by the scheduled due date. 
6 The performance benchmark for analog loops is 90%. 

OP-4 - lnstallation Interval. OP-4 focuses on the average t~me  to 
install service. The performance benchmark for analog loops, non- 
loaded (2-wire) loops, and ADSL qualified loops is an interval of SIX 
days. For all other loop types, the performance standard is parity 
with a specified analogous retail service. 

OP-5 - New Service Installation Qualitv. This measure evaluates 
the number of new orders that are trouble free for 30 days following 
installation, Additionally it focuses on the percentage of new 
service installations that experienced a trouble report during the 
period from the installation date to the date the! order is posted 
complete. For all loop types, the performance standard is parity 
with a specified analogous retail service. 

1% OP-6 - Delav Da\/s, OP-6 evaluates the average number of days 
19 that late orders are completed beyond the due date, For all toop 
20 types, the performance standard is parity with a specified 
21 analogous retail service. 

2 2 - OP-7 - Coordinated "Hot Cut" Intervals. The OP-7 measure 
23 focuses on the time involved to disconnect a customer from Qwest 
24 retail service and connect it to the CLEC. This IS a diagnostic 
2 5 measure. 

OP-13 - Coordinated Cuts On Time. OP-13 evaluates the 
timeliness of coordinated installations (as well as the percent of 
orders starled prior to the scheduled time without the CLEC's 
approval). The performance benchmark for coordinated cuts 
completed on time is 95%. 

" The Affidavit of Michael G. Williams discusses Qwest's performance in detail. 
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1 - OP-I5 - Interval for Pending Orders Delayed Past Due Date. This 
2 measure evaluates the extent to which Qwest's pending orders are late, 
3 focusing on the average number of days the pending orders are delayed 

7 

4 past the due date, as of the end of the reporting period. This is a 
5 diagnostic measure. 
8 
7 - Installation Performance Results. The performance results for each of the OP 

8 measures are disaggregated by loop type and zones, where Zone 1 represents a higher 

9 density,'"or South Dakota, all loops are located in Zone 2. The performance results 

10 discussed below have been aggregated to describe performance on a statewide basis. 

17 Ex17ibit-JM1,-LOOP-14 displays the actual performance results for South Dakota through 

22 August. The reports display both the installation and repair results by loop type. 

13 Over the four month period ending in August Qwest has an average provisioned 

?4 analog loops by the due date 94% of the time which exceeds the performance 

15 benchmark af 90%. Additionally, this compares favorable to the Qwest retail customers' 

16 experience. For three out of the four months Qwest has provisioned analog loops in less 

37 than the six-day benchmark, with average installation interval of 6.3 days, which is 

18 slightly above the benchmark of 6 days. 

3 9 As previously mentioned Qwest tracks the on time performance for coordinated 

29 installations, OP-13. In South Dakota, Qwest has delivered coordinated installations on 

21 time 1 OOO/o 01 the time since April 2001. 

59 Earlier in the process, the installation intervals were different in high and low 
density areas. While this disparity in intervals has been eliminated, the 
performance reporting still reflects this distinction. 
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1 In addition to being prompt, Qwest's installation of unbundled loops for CLECs is 

2 of consistently high quality. For the four months ending in August 2001, analog loop 

3 installations for CLECs have been trouble-free over 99% of the time. The trouble-free 

4 rate exceeds Qwest's analogous retail service performance. 

5 4. Maintenance and Repair 

6 Qwest provides maintenance and repair of unbundled loops using a defined 

7 nlaintenance and repair flow." CLECs report repair problems by issuing repair tickets 

8 through the Electronic Bonding-Trouble Administration interface or by calling Qwest's 

9 repair center. Qwest creates 2 trouble ticket reflecting the CLEC's trouble isolation 

70 results and processes it using the same systems utilized for trouble tickets for Qwest 

1 I retail services. The trouble ticket is passed to the appropriate groups to analyze, test 

12 and fix any Qwest problems that. are identified. The repair technician closes the ticket 

13 when the CLEC is notified that the trouble is resolved. Qwest will also advise the CLEC 

14 if no trouble is found, or if the problem is not in the Qwest network. 

15 Exhibit-JML-LOOP-15 contains a flow chart that delineates the tasks performed 

16 by Qwest personnel to maintain and repair unbundled loops. This exhibit also includes 

17 a matrix that describes each of the work tasks identified in the flow chart, Qwest follows 

18 these steps each time Qwest receives a trouble report from a CLEC, 

'O See generally SGAT § 9.2.5. 
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1 5. Maintenance and Repair Performance Measures and Results 

2 Ur?biindled Loop Maintenance and Repair Performance Measures. Unlike loop 

3 provisioning, the FCC has determined that there is a retail analogue for the repair and 

4 maintenance of unbundled loops.6' Consistent with FCC requirements, Qwest provides 

5 repair and maintenance of unbundled loops in substantially the same time and manner 

8 es it provides repair services to itself. As a result, Qwest and CLEC participants In the 

7 ROC established performance measures for repair and maintenance based upon par~ty 

8 with Qwest retail. These maintenance and repair measures are described below. 

MR-3 - Out of Service Cleared within 24 Hours. This measure 
evaluates the timeliness of out service repair for 2-wire analog 
loops. 

MR-4 - All Troubles Cleared within 48 Hours. MR-4 focuses on ttye 
repair timeliness of all types of trouble cases. 

MR-5 - All Troubles Cleared within 4 Hours. This measure 
evaluates the timeliness of repair for 4-wire non-loaded loops, DS-1 
capable, DS-3 capable loops and QCn capable loops. 

MR-6 - Mean Time to Restore. MR-6 focuses on how long it takes 
to restore service. 

MR-7 - Repair Repeat Report Rate. This measure focuses on the 
number of repeated trouble reports for the same loop received 
within 30 days. 

MR-8 - Trouble Rate. MR-8 evaluates the number of troubtes as a 
percentage of the total number of loops in service. 

" BellSouth Louisiana I 1  Order, 7 145 (repair and maintenance of UNEs should be 
conducted in the same time and manner as repair and maintenarice of retail 
services). 
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1 MR-9 - Repair Appointment Met. MR-9 evaluates rha extent fa 
2 which repairs service by the appointment date ;and Eime. 

3 Qwest has maintained an admirable maintenance and repair record rn Sserth 

4 Dakota. Unbundled loops receive quick and effective repairs, when naceosap. At the 

5 outset, however, it should be noted that the overaH trouble rate f8t anaiog toeps 

6 installed for CLECs has been extremely low, hovering neat QIF below I"?+ 4dtlRg (23st 

7 four months ending in August 2001. In each month, the troulbte ratfi WAS bHW than t M t  

8 for Qwest's own retail services. The South Dakota resotts aftl3. better t h i j l ~  th& 2% figki~"% 

9 that the Commission accepted in approving Veriton's requeslt to enfaw tke lerlprftokgnca 

10 market in New ~ o r k . ~ ~  

1 I When trouble reports are received, they are cleared r:sprdly Dtirrwrg ~tfe pasf 

12 three months ending in August 2001 in South Dakcrta, Qwest ci~ared f.e~es~xrmnt@/y 

13 100% of "out of service" trouble reports for unbundf~d analog laraps, the most csmmoe.ciy. 

14 provided unbundled loop, were cleared within 24 hsurs, and ~tfi~aliy sat tmutviea kv@f8 

15 cleared within 48 hours. This performance is better than awest3 sbecess if% CfQBfmflg 

16 trouble reports for its own retail customers, $imi!arfy. ths mean tes!ocalisr"l !km8 that 

17 Qwest provides to CLECs for analog loops is generally %hotter than th8l f ~ u  rts awtri- 

18 retail customers. 

62 Bell Atlantic New York Order, 47 300, 
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1 Ill. QWEST COMPLIES WITH THE FCC SPECTRUM MIANAGEMENIT RULES, 

2 Spectrum Management is the ability to administer loop plant rn such a maPr;lar 

3 that it enhances the required results in spectrum compatibility. Sgectrum u;csrwpati$ili$y. 

4 in general, refers to the ability of loop technology to operate and reside m the same sr 

5 adjacent binder groups without causing an unacceptable degradeiion raf SemtCa 

6 the user's perspective.63 

'7 There are two industry forums that are working on es~tablishrng spfzctrum 

8 standards: the T I  E l  .4 and the Network Reliability and lnttsriaperabiltty C3tl~t~tf 

9 ("NRIC"), Focus Group 3. The FCC has charged NRIC specifically bvith davstoping s 

I - 10 process for spectrum management. NRIC participants hav~e agreed that the leap 

11 provider has responsibility to manage spectn~rn. 

12 On January 5, 2001, NRlC approved the American Natiunal Slandard V t  24'uT, 

13 American National Standard for Telecommunications - Spectrum hfijnegemerrt for"E,oap 

I 14 Transmission Systems, Prior to approval, the American Nattanwt Standards lrtsfitute 

15 (ANSI) reviewed the standard to ensure that TI .417 met requrrements far due pro'QE'e%s, 

I 16 consensus and other criteria. Exchange Carriers, inter-exchange: Carriers. 

1 17 Manufacturers 2nd General Initsrest Organizations all participated in the deveirsprwsnt tclf 

63 Deployment of Wireline Services Offering Advanced Telecammcrfi1i~:ation3 
Capability; Implementation of the Local Competition Proutsions sf Ehs 
Telecommunications Act of 1996, CC Docket Nos, 98-147. 96-98, TPtrb Rewrt 
And Order in CC Docket No. 98-147 Fourth Report And Order in Cf, Ooc&ei hSa. 
96-98, CC Docket Nos. 98-147, 96-98, FCC 99-355, J4 FCC Red ,709'12, Ifl 578 
(rel. Dec. 9, 1999) ("Line Sharing Order"). 
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I the TI .417 Standard. T I  .417 established nine Spectrum Management C~dsses 

2 ("SMCs") and three Technology Specific Guidelines ("TSG"] classes, The NRO@ bas 

3 recommended the application of these SMCs and TSG classes for spectmm 

4 management. 

5 Anticipating T I  .417 approval, the industry requested that the Cramman Language 

6 Technical Advisory Group ("TAG") establish Network Chanrrel Intedace ("NCI''1 caites to 

7 enable ordering unbundled loops using Spectrum Managenlent Class identification. 

8 The Common Language TAG has approved NCI codes corresponding te, thi; htvefvs 

9 T I  -41 7 classes. Exhibit JML-LOOP-16 displays the indi~stry standard SklC E3C1 codes, 

10 Qwest's processes for addressing spectrum issues is set forth in Section 9'2,E; csf the  

9 1 SGAT. These provisions comply with the FCC Line Sharing ~ r d e r , ~  For example. 

4 2 Qwest requires CLECs to provide Qwest with the NCINCI codes when they errder 

23 advanced services. CLECs, however, are reqr~ired to provilde this infomtation purstfazit 

14 to the FCC's Line Sharing Order: 

15 Some incumbent LECs argue that they requm certain tnfomakiairr 
16 on a requested deployment in order to be able to assess property 
17 the prospects of the deployment sigrtificantly degrading the 
18 performance of ather services. In the Advanced Services first 
19 Report and Order, we required incumbent LECs to discfosc; It, 
20 requesting carriers information with respect ia the number of [oops 
2 1 using advanced services technology within the binder and type of 
22 technology deployed on those loops. 

54 Line Sharing Order, 'fT 204. 
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Consistent with the information disclosure reqjuirements that we 
applied to incumbent LECs in the Advanced Services First Report 
and Order, we agree that competitive LECs rr~ust provide to 
incumbent LECs information on the type of technology that they 
seek to deploy, including Spectrum Class infarmation where a 
competitive LEC asserts that the technology i t  seeks to deploy fits 
within the generic PSD mask. We further agree that competitive 
LECs must provide this information in notifying the incumbent' LEC 
of any proposed change in the advanced senrices technotogy that 
the carrier uses on the loop, so that the incumbent LEC can correct 
its records and anticipate the effect that the change may have on 
other services in the same or adjacent binder groups.65 

Consistent with the Line Sharing Order, Qwest comrnits to protect and resped 

the confidentiality of CLEC NClNCl codes and to use such informati~n solely for 

spectrum-related purposes, such as providing information to carriers in the event of 

claims of spectral interference. 

CLECs have challenged this position in other 271 workshops, and the issue went 

to impasse. Based on the FCC requirement and the existir'lg ordering proclass, the 

Multi-State Facilitator supported the Qwest position that the CLECs supply Q w e ~ t  with 

the NCINCI codes. The Facilitator stated, however, that Qwest must treat this 

information as confidential. Qwest agreed, and it has modified SGAT Sections 9.288.2.'1 

and 9.2.6.2.2 to reinforce its commitment to maintain the confidentiality of this 

$5 Line Sharing Order, 7 204 (footnotes omitted). 



10 its facilities into cstrnpitance Y4"I $mt.%a; %Tbr*a1&?;2$ 

12 isnolongeranalogT1 technatcgy. I Y l f ~ ~ d ~ f l h ~ & $ " i , ~ ~ + ~ $ $ ~ % ~ r ; k ~ - ~ ~ " " r " ~ . ~ % ~ ~ * ~ ~ ~ $ ~ ~ ~ ~ * ~ ~ ~ ~ . ~ p ~ ~ ~ ; ~ ~ ~ ~  _ z 

I 3 practices whereby it segregates T1 flaakitws from " I ; E F T ~ ~ ~  + i b $ d e e ~  z:s.:.i z:?eza~r"--r 'V *'wji"d+ . -* 

14 outside of a binder group or, if necessary la .i~59)t$fi@5E@b%$:@ ,'iS R $~e+3&if'& ?eYtt7&dY 

15 group. if a T I  is identified as causing rnted~r@&ce, a&&$$ CQ@I?B~.~.% fa 7aii!;9D%%3 i.P& 

16 interference as spelled out in SCAT Sectrar*i 9-2 6 4, Bs%#* 6$% :F@ ?r~s/:~!$k&t& 

17 Facilitator's recommencfalion, Qwest aeytlged lhk~ p r a d s % t ~ ~ #  i~ ~i-"!@@:y 4&.4$,10? ??:at i5i$+2:39 

18 will place T l  s into binder groups to mirrimr&lo rwtad%f$nc;t* $fh"crS,a;clb t a ~ i - ~ t ; ~  ~ & T $ B s ; P ~ ~ ! $ Y ~  P 1 

66 See SGAT 9s 9.2.6.5-9.2 6.6- 

" Line Sharing Order, f: 244- 



1 facilities wtth Eess disturbtng tect?nc;iogy i f  :ha T $5 art? a , a u $ q  $ 

- - 
2 dist~rbance."~ This commitment 1s fuYfy c@mpiigng bvshb F*lzC- ~3&an~z% 3~ % & ,  f 9 

3 facilities." 

4 When carriers deploy a Dtgital Subsc~~bea L i ~ e  FCGESS fJr$fba?.ie~..'r ;'D$tJ_.;2W':, 2 

iL 

5 is possible that the remote deployment y~rlf jil$efier& ~qtth 63%5e1" ~:L5r+t~t3?3' fwfia'l.l-& : 3@ 

6 NRIC is currently considertng standards fa rem~e d8jifdty"tanf @&=&Mn', aBfg t ~ e  

7 NRIC recommendations are expected to 36 ~e!gss& $0 tlt8t gaBSBf, ",&@ GL~#B$@ 

8 commits to comply with the MRlC ier;ommemda;;?lian%. frt Ilfr9 ~;~t&nm, hauiit@&~e, $%+%Wjll 

9 has committed to minimize any inte~a~elm~& fra~-r"i ~~$eaIi;trt r@n1~2& c!e$Cay@e@c 02 22tp~&%1$ 

10 DSLAMs. In the Multi-Stata procezjdtng, OXre Facrhtg5tdf @@F@~wFAB@ t#x&E tt w&3 

1 < reasonable to wait until NRiC and the FCC ;$st+% {beif $-jiillt@Fffid:>~i+8G@& &&6@@ bmi~G$~~g 

12 final standards for remote deplsymenit oi D$B: 

Rhythms and AT&T have rr~i  %h@*tt& qpmQ ~r&83cita 13, &&I $3 %q@i;&flfid@ 
P J Z  s4 

of the NRtC riEiport tihat Ihe Fa@ ax@@.t",i~. "ifi@ I..L~&~ i".tr&k @@~&:~JCT!~V 

said that it wants do be infoiirrm@d $b !Bat k'@p@A kd@f'xt ai% - t'l%@$8 
is certainly no basis %st c~m\dcrdrtig 4k1r&'E, ~ s ' . l  f&@ 2&eaf@ @ajtwitsC ~,r% 3% 

should step in where that #figst leas lo tts@i$.'ij.!7 

" Multi-State UNE Report af 58, 

see Line Sharing Or&r $2248, 

70 Multi-State UNE Report at 58. 



~ r n s k ~ e n r  3% : z t s ~ m  ~ s r , - g 5 ~  and, thzrefck-crre. :nccrpsrareed the F2eiirtatbd% 

recsrntr;.$n6at,fon 33 SGAT S~ztc;-,n 92 6 3 

Qkb-est zr;me;res wr?;h ail FCC ~ r g e r s  and r&es relzitir,g ilo 3ez7dfi~;im :~a-".a~g,"jcgr:: -- 

Q V ~ * ~ S I  cornmfis 15 harjrzle spedmrn Issues in a vs;;r;et thst grc-irdas ct%cs ?,he aGr4~-.li;6 

to depZoy advanced services XechnsIogy through the us$ of indtjisrq 5Ta@d&$dSS 1Kd 

Qwest has developed appropriate pracbces with regard  ID spectmm axsan*lTz.mea% 8% 

the FCC makes national determinations of other standards, Owest twdt tnCofmrat& iMs& 

changes into the SGAT and into Qwest9 processes and prcaceduras. 

IW. QWEST CBMPUES WITH FCC NIB REQUIREMEWS 

Qwest provides nondiscriminatory access to t h e  hIf3tw0rk r~taztace 04%v1~e 

("NID"). Qwest allows requesting CLECs to connect tkei~t" nvin ioag fawtttles ka~snh 

premises wiring through Qwest's NID or at any other teclnni~aliy feositb';s paifikL 

Pursuant to Section 9.5 of its SGAT, Qwest has a concrete and SP+ZG&G obi~gant$n 

to provide CLECs with access to unbundled NtDs+ 

Access to NIDS. Q~vest provides access to NlOs as part -rzoFitu urt$tf~rAI~d !bop 

and subloop offerings. The FCC defines the NID nsttvnuk element as "drs-l; R I W ~ ~ S  zlrf 

interconnection of end-user customer premises wiring to Bbe rncw~ubant LEG8 
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1 distribution plant, such as a cross connect device used for that purpose."" An lLEC is 

2 required to "permit a requesting telecommunications carrier to connect its own tacsp 

3 facilities to on-premises wiring through the incumbent LEC's network interface clevtce, or 

4 at any other technically feasible point."7' In the UNE Remand Order, the FCC ciatitied 

5 that when a CLEC receives an unbundled NID from Qwest, that unbundled N1G incttsdes 

G "all features, functions, and capabilities of the facilities used to connect the luap 

7 distribution plant to the customer premises wiring, regardless of the partl~tttar dgisigts af 

8 the NID mecl- ani ism."^^ The FCC intentionally defined the N1D element in s broad, 

9 flexible, and technology-neutral manner, to accommodate "design waclatirsns among the 

10 hardware interfaces" and to allow for any future technologie~s to be included in the 

1 I definition." 

12 Qwest provides NlDs in full compliance with FCC tulings. In fact, Qwest'~ SQX'F 

13 definition of the NID incorporates much of the FCC's language verbatim: 

The Qwest NID is defined as any means of interconnect~sn of an- 
premises wiring and Qwesi's distribution plant, such as crm%s 
connect device used for that purpose. Specifically, the FIE0 is a 
single-line termination device or that portion crf a multiple-kne 
termination device required to terminate a single L i r e  sr circuit at a 
premises . . . . The NID carries with it all features, functian~ and 

71 47 C.F.R. tj 51.319(b). 

72 Id. 

73 UNE Remand Order, 233. 

74 UNE Remand Order, 7 234. 



capabilities of the facilities used to connect the Loop d;strt&ltran 
Plant to the cust~mer premises wiring, regardless af. the idestgn of 
the particular NID mechanism." 

The SGAT definition includes terminals that are not ~~am&rmtisn goifits Gwe%! 

has also added language requiring all carriers t.3 folio~v relevant pi-avisrans Gl "ue 

National Electric Safety Code and the Nationa! Efectttc C ~ d l e  a~ihsn accessing Nits 3o 

as to protect CLEC workers, end users, and Qtciest propefty sad persanrter f i ~ W  f "feqfi 

vo~tage.~' 

Only one CLEC, thus far, has questioned Qprrest's Fdrl~flf3gt~ri. af 1ha .bifob a~It1 t&+7?i 

CLEC has done so in twelve states in which Sedisn 271 tNorkSfta~s had@ b@@n k\~:;t:t 

To date, no commission has accepted that CLEC's ohjr;t%i$kns to B~sica~t~% MiB d@f~f!l?Qf~~ 

Qwest has a concrete legal obligation trr ploisurde CLECs kvtth 8Gcess 

13 unbundled NIDs; that obligation satisfies all FCC raqcstremrrmfs. 

5 4 N3D Connections. Qvdest permits CLECs ta rntarcasrnnact a! r;rrhet 2-w ~ P Q ~ B C ~ Q B  

15 field or the customer side of the NfQ, space permtQing Additran~!Fy, <h~c$t DBdP'llnFS 

16 CLECs to perform their own wiring at tha NID." There prouisiocls uilor CtECs gtaelar 

17 flexibility than that offered by any other BOG that has r$G&i!r"ad See!ti~.@ 27 t8parsvC3ti, 

75 SGAT § 9.5.1. 

76 SGAT § 9.5.2.3 and NESC 5 315, and NEi: 3 880-30, 

77 SGAT 5 9.5.2.5. 
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1 NID and the Demarcation Point. Qwest's definition of !he NKI tnctwe',t% t4Y~rxn~f~ 

2 that are not Demarcation Points. if the NID is not the Demikfcafran Point. 3% may E& 

3 case in a multi-tenant environment, and the CLEC wishes FO BCCBSS the NfD and, tP$ 

-9 

4 subloop, then the CLEC must follow the process to access subbops -Regarcire%& 

5 whether the NID is a Demarcation Point, the CCEC: can pel$carm diagnostc~ ant3 atbet 

6 necessary testing at the NID. 

7 Type of NlDs Offered by Qwest. Clwest offers t h r m  types of NlOs, c?i Strnpk 

8 NID is typically found in single family residences ar smatl biustnesses. A $ma& 

9 provides special testing capabilities from the fa? end. finally, the MTE N\fS is 

a0 associated with Multi-Tenant environments, The MTE terrwislsar is cansdefed a Nta 
1 1 from an ordering and pracessing perspeciive wt-ien- it ssftrrls & eE@mdrdatk2jt? @at;lk 

12 between Qwest facilities and customer wiring, 

13 No Space Available on the Qvvest &Q. I f  spac;a is ~nzsvailable an Qicvastk bblt"S. 

14 the CLEC may install its own NIO or ask Qwest to instail a stand-atone PitflS. '&Ifhen & 

15 CLEC installs its own NID, the CLEC may connect iks NIO fo the  Q w s t  rJFD by pik%~tng 

16 a cross connect between the two.7g Another option availabta trs CCEGP; 4 no tspac@ 1% 

17 available on Qwest's NID is to connect to !he Qwest loop ar tnstde wire at any.~tth~.!r 

78 Access to subioops in addressed in the PIffidavit of Karen A, SteVcarT s n  
Emerging Services. Qwest provides nondiscnminstoq access to sub!c;qxi under 
Section 9.3 of the SGAT. 

'' SGAT 3 9.5.2.1. 
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1 technically feasible CLECs are not permitted to disconnect the Qwest facdtty 

2 from the protector side of the NID because such a disconniect would leave Qwest's 

3 distribution facility unprotected, in violation of the National Electric Safety Code and ?he 

4 National Electric Code. A single CLEC disagrees with this requirement and has taken 

5 this issue to impasse in all states where 271 workshops herve taken place, To date, 

6 Qwest's position has prevailed in all states issuing recomrr~end%tions.~' 

7 Modular NIDs. CLECs also have the opt~on of ordering a madulat NIB to replace 

8 the current NlD to allow easier access for testing or to caoperate in a reconfiguration 

9 that is necessary to create a single point of interfama2 in this case, Qwest will instail a 

10 new NID and charge the CLEC the applicable time and material charges, 

I I MID Ownership. Qwest retains full ownership of its NID and its associated cables 

12 and wires on the centrat office or protector side of the NID.'~ However, QI*?BS~ allows 

-13 CLECs to use ail features and functionality of the Qwest hllD, inciuding any protecttan 

14 mechanisms, test capabilities, or other capabilities naw existing or as they may exist fn 

SGAT 5 9.5.2.1; see also 47 C.F.R. § 319.(b). 

" E.g., Multi-State UNE Report at 74. 

SGAT !j 9.5.3.1. 

83 SGAT 5 9.5.2.2. 
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the Service wire terminations belonging to Qwest and terminated at the NID 

must remain in place. 

In South Dakota Qwest has provisioned 1,392 NlDs in conjunction with 

unbundled loops. At this time, no South Dakota CLEC has requested access to a 

stand-alone NID. However, Qwest stands ready to meet any requests that are made. 

Surnmm. Qwest complies with the NID requirements of Section 

271(c)(2){B)(iv). Qwest provides unbundled Nlns in a nondiscriminatory manner to 

CLECs in South Dakota. Qwest provides NlDs in a manner that affords CLECs a 

meaningful appodunity to compete in South Dakota. The Commission should find that 

Qwest satisfies these aspects of Checklist ltem 4. 

V. QWEST PROVIDES LINE SPLITTING AND LOOF' SPLITTING IN 
COMPLIANCE WITH THE FCC RULES. 

Qwest complies with FCC r'equjremenbs regarding access to the high frequency 

portion of the unbundled loop, otherwise commonly know11 as line sharing, and was !he 

first ILEC in the country to offer this service. In addition, Qwest complies with FCC 

recluirements regarding access to line splitting. These offerings are currently available 

to CLECs under Qwest's SGAT as well as under individually negotiated interconnection 

agreements. 

Tvpes of Splittinq Arranqemenfs. Qwest offers five types of "splitting" 

arrangements. The following chart identifies the various types of splitting arrangements. 
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Llne sharing is addressed in the Affidavit of Karen A. Stewart on Emerging 

Selvices. Resale of Qwest telecommunications services is addressed in the Afftdavit of 

Lori A. Simpson on Checklist ltem 14. This affidavit addresses line, loop and EEL 

splitting. 

Line Splittins. Line splitting occurs when CLECs provide an end user both the 

voice and data service utilizing an unbundled network element platform ("UNE-P") for 

voice s e r v ~ c e . ~ ~  This can be contrasted to "line sharing," which occurs when the ILEC 

 provides the voice service and a CLEC provides the data service.86 Line splitting 

permits CLECs to offer advanced data services sirriultaneously w~th  an existing UNE-P 

by using the frequency range above the voice band on the copper loop. Qwest made 

line splitting available to CLECs on July 1, 2001; however, to date, no CLEC in the 74- 

state Qwest region has ordered line splitting. 

hoop S~litf~m~,- By contrast, loop splitting is an arrangement in which Qwest 

plays a minor role. Loop splitting is an arrangement where a CLEC leases an 

--.--<- --"-- ~ 

i - ~ y p e  --- s@t%ng 1 VoicelLow End I DatalH&h ----- End 

'' S8C Texas Order, 7 330. 

" SSC Texas Order, 81 324. 

Resale ,....- --.....-- 
Line Shar~ng . 

' Cine Splitt~ng 
4 - -- --". ,--- 
r C- L o ~ p  Splittin 
I ---- EEL sPl\ttin: 

Qwest Resale Vo~ce Qwest Resale DSL ----- -------"..---,I 

Qwest Vorce , CLEC DSL 
--__.--_1- 

CLEC UNE-P Voice ' CLEC DSL or Qwest DSL ---------------.--~I-.- 11 

CLEC Unbundled - I CLEC DSL -u.--.------~ 

c L E c  EEL ! CLEc DsL w-p.--... 
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' f  urabuildled loop from Qwest and, by itself or in partnership with a data LEC, provides 

2 both \:nice and data service on the same loop. Exhiblt JML-LOOP-17 provides a 

3 nstivork diagram of loop splitting. Qwest made loop splitting available to CLECs on 

4 Xrigust 3, 2001; to date, no CLEC has ordered loop splitting. To Qwest's knowledge, no 

fj t2rher fLEC offers loop splitting, 

B *--- EEL Spiittinq. EEL splitting enables a CLEC to provide both voice and data over 

7 a ctapper EEL facility. EEL splitting is available via the Special Request Process. To 

8 QWBSI'S knowl~dge, no other ILEC offers this service. To date, no CLEC has requested 

Q EEL Splitting. 

10 Qinrest currently provides or stands ready to provide line splitting and loop 

11 ~ ~ l i t t i n g  to CLECs in a timely and nondiscrimiriatory manner across its region. 

3 2 A. Qwest Makes Line Splitting Available 

13 The FCC recently clarified that ILECs must offer "line splitting," which means that 

$4 the !LEG "must permit competing carriers providing voice service using the UNE- 

36 pl;pWatn to either self-provision necessary equipment or partner with a competitive data 

18 wrrier provide xDSL service on the same line."" Line splitting provides a CLEC with 

03 3 ~ e  Deplayrnent of Wireline Services Offering Advanced Telecommunications 
Capability; Implementation of the Local competition Provisions of the 
Tslecommunications Act of 1996, Third Report And Order On Reconsideration in 
CC Docket No. 98-14'7; Fourth Report And Order On Reconsideration In CC 
Docket No. 96-98; Third Further Notice Of Proposed Rulemaking In CC Docket 
No, 98-147; Sixth Further Notice Of Proposed Rulemaking in CC Docket No. 96- 
38, CC Docket Nos. 98-147, 96-98, FCC 01 -26, 16 FCC Rcd 2101, ¶ 16 (rei. Jan. 
19, 2001) ("Line Sharing Reconsideration Order"). 
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1 the opportunity to offer advanced data services simultaneously with an existing UNE-P 

2 by using the frequency range above the voice band of the copper loop.88 Since July 1. 

3 2002, Qwest has been facilitating "line splitting" arrangements under Section 9.21 of the 

4 SGAT. Section 9.21 perrnits competing carriers to provide voice service using the UNE- 

5 platform to either self-provision necessary equipment or partner with a competitive data 

B carrier to provide xDSL service on the same line, consistent with the FCC's Line Sharing 

7 Reconsideration order." 

8 - Orderins Line S~lit t ing. Qwest provides CLECs with access to line splitting. 

B under Section 9,21 of its SGAT. Qwest allows CLECs or DLECs to place POTS 

?Q splitters, a device to separate the high and low frequencies of the loop, in Qwest's wire 

I 1  ceritsrs to provide line splitting.g0 Once POTS splitters are deployed in the central office 

"12 serving the end user, the CLEC submits a Local Service Request ("LSR) to add line 

;P 3 splitting to an existing UNE-P line. Tha line splitting LSR is based on industry standards 

74. promulgated by the Order and Billing Forum, a national industry forum that creates and 

" See SGAT 3 9.21.1. 

89 Line Sharing Reconsideration Order, 16. 

" Owwest is not obligated to provide Qwest-owned POTS splitters to a CLEC or 
DLEC, and currently does not do so. SBC Texas Order, 327 ("The 
Commission has never exercised its legislative rulemaking authority under 
section 251 (d)(2) to require incumbent LECs to provide access to the splitter, and 
the incumbent LECs therefore have no current obligation to make the splitter 
available."); Line Sharing Reconsideration Order, 25. 
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grx:Jtntastrts t,SW orderrng gu~delines. The OBF guidelines are the de facto standard for 

g&g&~$~d.Record. When a CLEC and a DLEC engage in line splitting, Qwest 

reqiikrcs the CtEC and DLEC to determine who will be the customer of record." The 

custa~lrer af record car1 be e~ther the CLEC or the DLEC. Qwest has agreed that the 

p+zriy ih3i.t rs nett the customer of record with Qwest can act as the "authorized agent" on 

&@!4arf of aha a~strawier of record as long as the customer of record manages the 

Cc?!~ditianinq ,'or Line Spliftinq, The CLECIDLEC may provide any xDSL services 
-+"-t.*"--- 

thel ara compatible with CLEC UNE-P-POTS s e r v ~ c e . ~ ~  To facilitate line spl~tting, Qwest 

gaff~xfma r~quasted conditioning of shared loops to remove load coils and excess 

b n d g ~ d  taps, If an end-user customer wishes to change its vcice provider and still 

tatamn Clwest retail DSL, Qwest will allow a CLEC that provides service over UNE-P to 

YBIB~R !ha Uwest DSL service, although Qwest is not legally obligated to do so. The 

FCC ctaarly statad in its order approving SBC's application to provide interLATA service 

if.3 Taxas that trndar its I-ules "the incumbent LEC has no obligation to provide xDSL 

If For purposes of this section of my affidavit, the term "CLEC" refers to the voice 
samryica provider and "DLEC" refers to the advanced service provider. The CLEC 
and {ha DLEC may be the same entity. 

" $$ee SGAT 5 9.21.2.1.3. In the future, additional services may be used by DLEC 
lo 4l?e extent t h ~ s e  services are deemed acceptable for UNE-P line splitting 
doplayrnont in accordance with FCC rules. Id. 
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1 .~;ervicn over this UME-P carrier loop."93 The FCC recently confirmed that Qwest has no 

2 obligation to provide xDSL service when it is no longer the voice provider.g4 

3 Pravisionina Process. Qwest has also developed a process flow for line splitting. 

4 Qwest fottows the same process as i t  does for line sharing, except in the line splitting 

3 scenario the voice connection is provided by the CLEC and data transmission is 

B provided by the DLEC. The CLEC and the DLEC may be the same entity. 

7 !nstalla!ion Interval. The installation interval for UNE-P-POTS with line splitting is 

8 based on the number of lines installed at the same end user premises. Just as for line 

9 sharing, the standard installation intervals are as follows: 
, 4 - - , , " - . - a v - ~ ~  --- 
; Number of Lines r /  installation Interval (No L o o ~  installation tnterval (Loop 1 1 C~nditioninca Required) Conclitioninq Required] i I- i 

pa-- -.-..v-- 8 ---- -, 
9-16 / 3 business days 1 ICB I 

I I 
,---..-C_(".l 1 

17 -24 1 3 business days / ICB ! 

I I Line Splittinq Scenarios. In a collaborative process with the CLECs, Qwest has 

12 developed several scenarios to define the role of each company: Qwest, the CLEC 

g3 SBC Texas Order, 7 330. 

Line Sharing Reconsideration Order, 47 16 ("We deny, however, AT&T1s request 
that the Commission clarify that incumbent LECs must continue to provide xDSL 
services in the event customers choose to obtain voice service from a competing 
carrier on the same line because we find that the Line Sharing Order contained 
no such requirement"). 
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f .;r,ti@e prc~vider, and the DLEC data provider. Exhibit JML-LOOP-18 depicts these 

2 dr#@r@nt scenarios. 

3 8, Qwest Makes Loop Splitting Available 

&gp S,a!i!fit~q. Line splitting can technically be provisioned using an unbundled 

4 z 3.n ~~ I I IS  scenarlo, referred to as "loop splitting," the CLEC or the DLEC would leasa 

$ tdla Irsog Irorn awes? and then provide the another carrier with access to the same loop. 

f Altsrnixtwelly, a single CI,EC may provision both the voice arid data over the same loop. 

="?? 8 r ha @LEG or DLEC would need to insert a POTS splitter into the loop to separate the 

B voice and data traffic. Qwest began making loop splitting available on August 3, 2001, 

20 l~ul flas ras;aived nn orders to date. 

a * 
't i -J hcm&,Sgliflir?c: Scenarios. In a collaborative process, Qwest and the CLECs also 

23 R a w  d~valnped loop splitting scenarios to identify the roles of each company: Qwest, 

43 !he CLEC; and the DLEC. Exhibit JML-LOOP-19 displays the different loop splitting 

75 ---- Ordering process. There are currently no industry OBI= standards for loop 

Id $glttttt~g AS a result, the collaborative efforts between Qwest and CLECs in Qwest's 

t % r~'rt;iuslty larum meetings charted new territory. Together, Qwest and CLECs developed 

t B fmp splitting process. 

r fib 

5 r9 C, (awast Makes EEL Splitting Available 

";r) 
he;l - EEL Sflii!thq. In other states, CLECs requested that Qwest provide EEL 

29 Sgi~trrag An EEL consists of transport between two Qwest central offices, switching 

29 arm arr unbundied loop. The primary purpose of an EEL is to provide CLECs with a 
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4, !'nexmi !a ~ : T D V I S I U ~  service wlthaut hav~ng collocation in the end user's sewing wire 

2 center 'EPi?e very nature of DSL service, however, requires that the end user customer 

3 i~f;at@d within approximately 18,000 feet from the centrai office or DSLAM. 

Q 'i"her69:fara, In an EEL splitting scenario, the two central offices and the customer's 

$ pfsmssgs iuouicf alt need to be within approximately a three-mile radius to prov~de 

f Bgtawse of this restriction, Qwest did not view EEL splitting as a viable or high 

& 5:$bfs?k%f1d fam of splitting. When Qwest asked CLECs for information on their 

$$ IsFt%8@+3abIe dimand far EEL splitting, no CLEC provided information. CLECs have 

1 x~g>wt:p$id QYv~5i18  p r w i ~ l ~ n  of this service on a special request basis, arguing that 

t 3 ;r@caut$e r t  IS teehn~~al ly feasible to split the EEL at the serving wire center and then 

s i  pfi"~drsran tht? D$L scrvice, Qwest shoi~ld provide EEL splitting as a standard product. If 

51% r;ptst$baqly acciira in this nmnner, however, then it is loop splitting with added unbundled 

<:!4~::eal@~i inlsroffic~, transport. Additionally, as Ms. Stewart testifies in her Affidavit on 

i$ < " , . " r ~ ~ i i l ? & ~  !Xr&irn 2, access to unbundled network elements, there are no EELS in service 

$ n 5obtn D~ikata. West is required to offer products to meet current or "reasonably 

"i* f f i c ~ ~ : ~ , ~ ; ~ r t > l ~ ~  denra~xl far ths p r o d u c t . g ~ w e s t  is not aware of any demand for EEL 

1 %  %;:~tt?\i':g ? + ~ c ' ~ s @ ~ ~ R ~ ~ E I s s ,  Qwesf has agreed to provide CLECs the ability to request EEL 

"' S8C Tcxag Qrd-dst': 7 98; BellSouth Louisiana ll Order, 108, 1 16, 139. 
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% .I+.r94 %s4+~+ 341 TEJ fLj$irn3 tht3 $peg135 Re~j'4.1e~t Process. If demand develops to a pant where a 

G 
..*, .-t=w+~;p%! $ : ~ < ~ ~ t i , ~ ; f  ~ff~tt'itig +$ =rwarrdnfad, Owest wili establish a standard offering. 

. - 
b $ ~ 2 ~ ~ ~ g j t ~  Qw63r; prauldas CLECs with the ability to share a UNE-P 

4 ;t~P&r~~:@x%$%#%l fy'tr tb%t @ ~ l i r ~ ~ @ s  of providing voice and data, Qwest also has 

% a * a $ b e ~ $  7i%31 $pZft$irt$j QWE?S~'$ SGAT dem~nstrates that Qwest has a concrete 

B 2c{j3 { ~ Q @ & I K V F ~  ta .m191c@ {rt"ta and lscrp splitting available to GLECs. Qwest has 

Ei*$~i83@it-;Q ~:ra%;@s$@w and pt~cerlures to provide fine and loop splitting, and Qwest 

%%$%i&%zq~a;iy fa gifypav:djg South Qskota CLECs with these services. Qwest will also 

wt~~q3gt @$I, %qt&%fng accw~ding ta the Special Request Process. For these reasons, 

J ~ & ~ W D  P T Z ~ V ~ Z T ~ + %  i i~e ~~13I~l?il*ig and loop splitting in accordance with FCC requirements 

V! $UMMAR)a ARtD CiDNCtUSION 

P% isrgz~iloosts8ted in this affidavit, Qwest provides CLECs with nondiscriminatory 

.&x.sss ta zsnhunb$sd Isclpa, including NlDs and line splitting, in compliance with 

t i  25 L.P~~c$ 27 1 of ftw 1898 Act and the FCC's requirements thereunder. The 

-? 
g,jravp=,$$hfti'tsI 8hak~lxi find that Qwest satisfies Chocklist Item 4 of Section 271 of the Act 

y 3 6-t * L? a+s.-s,i;Pj ?%a - $)bk$>ta 





B@iflg firs% duly sworn upon oath, I, Jean Liston, declare under penalty of perjury 

idnd&r @?e E&wS at' ths United States crf' America that the foregoing is true and correct to 

ttw 9%% of tny knawledgs, information, and belief. 

Erf3culgd nn thts y " day of f~ +- , 2001 

Sub$t>fiMd and sworn to bafore me this 4th day of October , 2001. 

,+ - d .  - 1 \t!& 
-,.4;--".&%%L~~ 

, rf'l 

+- 
I Mdey Public L+) 

My Commi~siisrt Expires: 
* ,  
j l q a  

- P = w - , . " %  
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QUAL,IFICATIONS OF JEAN M. LISTON 

!+,{$ W ~ V B  1% . t f ~ ~ n  tr$ton, bly business address is 1600 Seventh Avenue, 

* a  - - -'-":?i.a~g ?3,*10:1-3 $$c?:lnltala, L'dR, 98191. I am a Director, Public Policy and Law, at Qwest 

" f.3 

$ ; ; t t % = x w r h ~ r  i i ~ ~ ~ i 3 8 f " j  1 am ttts 271 atrector responsible for Checklist Item 4 - 

-,,:*-8~~i:;~t;t~:1 inci:tt;p$ irr that pusi\ion, i acn a member of the Qwlest Unbundled Loop 

Paf~j$$%'h TR;H-I? ar16;j ~ ' ~ B V B  t h ~  responsibiiity to represent Qwest in formal 271 

$ * 4 : ! ~ : g * ~ 1 i ~ 9 ~  +M!te& a r ~  a$~ac~at$d w~th unbundied loops, including xDSL compatible 

ic$$.pr'. ?;"&%k&@fk Brtf&ff3~@ Oevices ("NIGs") and line splitting. 

%fy k~t'ffr;:xi sfci~catlean rricfudes a Bachelor of Arts degree in mathematics from 

$+~;gt-ls i , 3 i w h $ ~  10 MQW J62rssv and a Masters of Science in Business from Steven's 

W&tt& P@~ttnr'~logy Pioboken, New Jersey# 

In 8977, 2 Rilad as a member of the technical staff at Bell Laboratories. In 

tibkgl E i\::&t%pjaij ad tran~i-er to Pacific Bell Northwest and have worked for Qwest and its 

+T&,  &&/* 4% q. 
;"- .,, .,gr cqmpei7raa firlclucfiog U S WEST Communications, Inc. and Pacific Bell 

k+,+l~.fi.a?$+%i:: 5:~gg j  Ih ty~ ,  My work has included various staff and line positions in the 

*.,%- ..+r-, n,dP- S ~ S W ~ ~ Q C  0fga~31~~t j~ ln ,  in retall marketing, in regulatory product and pricing 

%:~;g?f:~pi I S ~ F * ~  TB w ~ ~ ~ = I Q s $  r~si~pp~rt, In these roles, I have testified before the Wyoming 

~ 3 , ~ - < ~ t * s ~ ~ ~ c ; ~ r i  it7 i h ~  ar~z ig ~lrf Ext~nderj Area Sarvice and long distance service. 

$::r !r?$\ psai tbraa yi>ar$, I have been involved with 271 issues. For two years I 

h5.:$2tdr4-i cur31~rjrf nyanager In the areas of resale, public interest and unbundled 

, %  M p  B I C ~ M ~ Q ~ C E  F R I ( c ) ~ P ( B ~  ME! to develop a;-r expertise in several Section 271 
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I - 
:W;-kiI1^?t? ;4a!*?f53, rf'ltlydttYg ~dnbt~ndierli loops, For the past year I have served as the 271 

3 p , ' * f % ~ j . q %  !;-r ib5~l'irtjf'=kil@$> rfaapg, Elna spi~i t i~g,  end NtQs. In these roles I have worked 

<~u%dSk f ~ 3 p +  FP@ Cjivbst >~bol&$&fe ttsrganization to develop and implement the 

+;I:Pn m . r f i i ~ ~ 3  ~4 %?r'ib in this n f f ~ d ~ r l ~ .  I have testified in the Section 271 workshops and 

~ % ~ a j ; i s ~ ; g +  ~ $ 1  fr4~ie~asdu, Ar~zana, ill);erfon, arrd Washirsgtun, and in the multi-state 

;-a~~cvw:fsisr~ rE tf~~;~_ig~$~ng c ~ r n n ~ ~ ~ ~ j i o r ~ s  frorn Idaho, Iowa, Montana, New Mexico, North 

4"L i , - 
4%inetz+s% ;Sfm ;$fid 1~~8pan"trng, Each of these workshop processes was collaborative, 

e ~ ~ ~ & i s c : ~ ~ t i  im i$n clnan bwisi wit17 full, active and equal participation by competitive local 

~ r p a + u g s & ~ q +  &~$.~~bttf% fH@&,EC:~'fj and state comwrission staffs. 
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g : i z ~ ~ l  f $%+%I 3qgaa I I Z ~  ~it:~~e$~~r)iff~r1tt q4rt)ce~rli of 3 r ~ 1  IIvi,jVEI>I Loop Qualification 

?:e:~ tt*Q 'B t 2 Relpd~qe i f f  $,)c~(xbet 1QiIil t f t~l t t~fe~i  t t l~  pr~e-~rciet- ,4051. LOOP 

i3h~;-,:',s-~, ,B6iriE_i\ 5.q .F t~ X : I ~  ftR1C t f ~ q  tiwtl ~ \ d ! i  t t I ~ ; ~ ~ i ' c l  tlrrrs uierc i~pprox~rnntcly 6.000 

k:94[ ; F w w - ~ . .  I . .-, ~ - : r k  +L( h t )  . j t f  f 4 k13r(y+ iff' Q,)st"esl Icrt6d;rir)', 

:-, CFSC,~$:-;-,?P: ?<t^'.~=k T$b$thfi~c ?\let1 LJ t. lk''ME' user rcq~:el;t to upgre?tie the ADSL 

4 ~ ~ b * i ~ f f a ~ ~ ~ s ~ ~  4 ,XBJI 4%) ;cf~hliiife ~ifrfiliratlal lsmp make-up infbrrt~ation. The CEEC 

2!~.i+ii;t+31;~r~t> ;5:l-r3a"8!1$~$> $ 2 1 ~  rcq~tx;sif i15 nrm-un'tical :tnd the itplgade. was scheduled for IMA 

@ T \ ~ ~ l & . f w  +*xi) ,f~Z&4~1:~tx~fgL, Q ; ~ w c ~ [  ffgf(8ed to doplay a bulk wire-center raw loop data 

2-4'1 
, $bo ~ - i @  t~ jijj~8 34x# 

$8 21 :kir i ~ ! i i  iily i d  plsw. pnor tu tho FCC LINE  ema and' mandating that LECs 

;?iu*i%ig 5uqs m k c . u p  r~G%rn?ai i~a and placing the qualification responsibility on the 

4 t z  ,+&-a ~ w . s ~ t ~ t ~ ~ ~ $  Qwe%r deployed the wire center tool in July and the IMA raw Loop 

3I?"ihB 3 6a5i +% s:~$;$ &die;-b~ B O l r ~  Dccembcu 21300. 
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- - ,  - .;,p3j;:,ir+x.ir;af s &.=,L P G ~ %  h: pqe+r&~ tguln~acktora far f OTS to IJnbundled Loop 

- v F J L~gpp$qz~~emrt:g the ;rt'tl47it syrcerfically fc3r tirrbt.~nrUIed loops, the CLECs have 

:k, (-2 i a  3 + i%r5 8.E$P+ g~4+6$:~%~4 %iaiifictlt~f~l; CCT perfirm s &tegaBi,t Qualification and an 

; g, '; $$%- 9' y.L4&* r- 1 AS 4 I -- - A . *iit,u.ri a"r'~if~hi>rrg& :$1g~  t t m l ~  *ere e$ta$\~~hcd gtrirnaril y for resale purposes, 

-+- , .+ ,+Fi , ,,.; -3 .ec -> .- . ,LA.: *; - , - ~ - ; x : ' ~ ~ ~ t f t r : i ~  ~ ~ ~ c I I s  i~t,trtnhte rtr the C'L.C'Cs, sce E x l l ~ h ~ t  .IML- 

a$%% 
-&E"w 

J kk++"ir ,& "r ~g f%$ h:IF,LP? praRardcr tmnsnstion, 
a 6 h e  :@t~ph$ft$e ~stansk~r rir snrw adnl~css jlar request, Exhibit JML-LOOP-2b i s  a 

I*C:Q'T 4 f M A Fgqueat scrgan, 
@ j 1443 , s p;wraes sn&strJ@ tFAC$ arid PREMJS, 

e q g  (4  13 P 6 ~ 4 ' ~  $ 1 ~  +%IQI\ df~likgltfying wcsrking tclcphone number or address 
g: ga ih i  i-qAg~mj ~ 1 ~ ~ 3 x l ; h  far r ~ ~ b t l  t i p l ~  lirw~. 

if ~t* %-f3k~,'s cl%wk = ' ~ J : , T u Q I ~ ~ ~  wofi31ki11g ?elt?ph~t~c numben", they will receive the 
;:~p tf~sLg-uf$ ftw F ~ Q  wa~kiftg B C N ~ C ~ ~ ~  I f  the CLEC askad for multiple lines then 
i%& .E-:+?K:F~ ut!~ iuuk f i ~  irnsiri?r '~hc  specified address, 

B ~t t,& Z~%,$Czi@ WOI cheek "'Qualify tj.uorking telephana numbers", the system wi l l  
' , < W ~ I  #+:$ '%p&c'" tkiirttca Ihst yuatrfy for ADSL. 

* ,i *,MI ;_j_~&3fi$~h~b3~i prc%c2sq 4 ~ 5 ~ 5  ANSI ADS& standards and provides CLECs with a 
-2'" ?;=i <'W 1rkI5~~14~ry. :o 4$iy ''yea" the loop qualifies for ADSL or "no" i t  does not. 

- - r &,8.ia $Qi. r$,Olk;TP=2c is a copy ilf the ,AOSL Response screen. 
,z * i p , ~  ~ -2 l i ~s~x$~  q4t fz~rt dim prai itat:% the tbltowing loop make-up: Telephone 
?;m$;+f $3 :r.iwx!a: id, r 8 the syatrm i a  reruming spare information it will have a 
!C5,t i !~@+ kt@&&$$ 1,zmp Icngrh, b d d g ~  tap length, the type of facility- copper or 
j ~ @  g 3 ~ t -  :&e h ~ d  sype zrmB ahr imtsrtiurt loss calculated at 196 kilohertz fiequency 
a ~ Q $ Z  .! 3 +r&i%l ieq~rsrsx&c~~x 
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%% +".< %a'& -* 

a %t5y&+,% x - $ 8  kxkw esitrtr inn%vcst,carn and a digital certificate. Exhibit JML-LOOP- 
* 0 

, i s  &tdp"i* i a t  ff!6: p~od~ict- J~ROM;\CCIIICI\I that describes how to obtain the digital 
- et?r?'ci&:z 1%81*$ +jsj\jirn li.r~rJ~d btw tvrre: center rnfamat~on, 
"-ksv~e w ~ r " ~  ir'~kbe~ a% a r f : ~ ~  c;m hc sclcntccd from tile alphabetized list of CLLI 
- L-c5$sA 

a ytrb:  BIB -i;.rt&ce 1% $!IC f $ 3 0 ~  Qix,~ljPIzatian datifbi~~e, same database used to 
*&.6.8illj+ i.$%*?%f f % , ~ ~ k ! i  ~ $ i % l ' h ) f ~ > ~ f 5  f jgi, SCTViCCS. 

a ':'% t $ $L$  !U+CP ~i;%;i?~i; ~)inrC;~t'tg lines and non-working telephone numbers. 
@ $ 4  fr% ~llbCI% t m t  file tl1:tt 1s ccrrrm~a ciclirnited and can be downloaded 

@'a - - h, % f % 47" tda t,rbirs$ tlt- i'licti. 
r iiii.' " ~ y  ~ h ~ i k ~ b ~ j g ~  in i t7~1~1~t . l i t~ i1  tilcItiJt;l~: tV~lrtf Ccnter CLLI Code, Cable Name, 

I .  

: 6 r * ~ - ~ F W E ,  j i~ f :%j t~ i . t i  "~;IC$~C$\, %\I . .  f I1ftll~;l~~ct:. Sugnic!nt ( F  1, F2 1. Sub Scglnent ( 1  
+ r p  B , i iv+~c:ly%ii;"z:t f z ~ ~ : i t i ~  ! i t q ; t \ l ~ t l t  G ; ~ L I ~ L L ,  F3r\tlg~ Tap Icngth by segment. Bridge 
; Y;; ~ s l f i * ~ $ t  1.2vSkra,$, I ..c,rtl I ' r ~ i l  ftpr, and IJclrr Gatn "fypt. 

~ ? j c $ j ~ Q ~ & ~ 3 : * & J ; & ~ ~ g  
%,, 2 % ~  r $9 + a+$bt~!~igf [;tiiA,El.J[ transoul:rvrl. 
. - 
$paw qwty  13g\{f@M JCC it:'alS3bf~: ~cicpf~onc number, assigned address or 
I ~ t b ~ ~ a r ~ x i Z  :dJsr r;n 

b 9 23 jiiip 2% ?Idiej\lhjf~~ ttl-t111h~r6i or 1 A , S S I ~ I I I C ~  or {Jnassigned address can be 
Ph$Peb~4 A t  @r"(t !l$XiC. 

% %$'in da3dtrl"rs ;k% ghg.r)h~rt !MA will S~IQW TRW loop data for up to 24 circuits that are 
,$~c-~%%~+g,t&-d .~wIFI$ f h ~ 4  ~ ~ ~ P E B B ~  tvorking ar non-working. Exhibit JML-LOOP-2e is a 
5~-y%~ja 4% I rf&;phmg: nmtrbcr, the Address, and the Unassigned Address screen 
T F  %l*wi: kt "i 

b 4 tg  r i , i ~ &  ~ w f g g  5% $he L4op Q ~ ~ ~ I i i i c a t i i ? r ~  database, the same dabase used for 
ag=+w+ 435 l +~sqlifiaratiauk~ 

.f: $ &  .a;&Lr, % h ~ a e  ILC'*'C%& to working telephone numbers and spare facilities. 
a! 8:;~&&31il J&%Lpt,~OLl$~ZPt$ it ccrpy of the rcsponsa screens. The RLD tool 

;tgg*~;~tiths C LECii with rht: fbllowing loop make-up information: Wire 
C~i%asr Ctt,LS Ci('xit5, <:"able Name, Pair Name, Teminal Address, MLT 
Ur,%qmer;, Seg~~cnr I F 1, F21, Sub Segment ( 1 of El ' ) ,  Segment Length, 
Sagfjfcwu f"hugr, BrirJge 'l'ap lang?h by segment, Bridge Tap Offset Distance, 
f +?;tri C . 4  l'yj~g, ntinxber trf Ic)ai{s and Pair Gain Type. 
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B;r$~~'&~a fMl,A;t,0~3iq=2r 15 ;r &;art ttznt, &splays the differerAlces in the three unbundled loop 

r::*$t .$:: p~ei.ww4y ra;ezttlii3t1~:6J there arc. two additional LMA tools: the MegaBit 

@ 8,463 ,IS% j/kI:,rlft ,El21 preaordcr tri-itlsaction, 
* ,",%;g:30~4 .,arlr3&rz'i.x 
o 7 ?$? + i f , ; s ~  *iaartue i.; !,F:tCS ar~d PKEMIS 
* : 3 + ;  *=A.m2i,-<-q;~ .,7t"F? % - = , + : * ' a  9 , . t \n 11\6\l(;i lf~t~ i f  the thcrlrt~es arts served on Copper or P a ~ r  Gain 

";a! :b,- t - iei ~ ~ t ~ ~ , , , ,  ,.,,, L i t !  t l ~ c *  !i;lt"tl~ty, E'ihibit JMI,-LOOP.~2h I S  a copy of the response 
'5 "22~3 

% ,kasespi. i.ta dug XhJA [ED1 prc-orcfee [ransaction, 
a # ~ s g ~ r i ~ b  ,ai?i$:ss or talaphane rrumber. 
;iai 3 % ~  ;i&s selirea In! tgmp Qualificnt~on database. 
B Bhq ?t$q%+2il%e 5cerddn pfavtde~ a "Y" or "N", yes or no, for MegaBit and MegaBit 

~ e d w  i f  3 ''?t?g~l'* ~eapot~se is rttturned a short explanation is provided such as 
fwir yxx:airfy: prir garn. Exhibit JML-LOOP-2i is a copy of the response 

%%, f@F$i 
* t 21% t~wl flfg.,t@an t11e Qwetit retail toal for MegaBit qualifications. The CLECs 

, T K + ~ ~ V $  %xt~tr Fl"le$$$geS ~3s the Qwesr retail cha~~nel receives. 

B k.,.sc.a% i t 4   sf^ 35i,+% r EBf pte-arder traxtsaction. 
..i. 1d,-,-;.4~,3$ b;f ~&j$'~":i%. 

x '  2%g3hr&% &~tlity to ask for mMuple lines, 
I$~i*ta,~~fi~~~~~fi~~~~~~l~t&ielS~Nf~cifit.ies. 

F 'i 35?pt1t;~ iicrgen will di$play the number of facilities found. If ISDN capable 
i<6~,ffl$w wt?:it: f~uncf tfrs Rdscription field will indicate qualified facilities found, 
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t?~$f&ivig iwfa;?ran&t~ao r~garding pair gain, i f  applicable. Exhibit JML- LOOP-2j 
$_i; s c$rpy ~ F ~ T ~ I P  re.rsponsr: screcn, 



Docket TC 01 -- 
Qwest Corpora tion 

Exhrblts to the Affidavit of Jean M. Liston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP-2a 
Page 1 of I, October 24, 2001 

l.oo~2 ?.lake-up and Qualification Tools 

r -  % q 1 .  .,A i s % l , n i l n  -.-- i - , , n , r l u n * n , % - ~ . h - h - h - " h - ~ , ~ . - * ~ - - * -  

, t hl:k I:I>l Prg-orclrc Tools 

*T-~--- , - --- 
Al35t i .wp Qualifjcation 
R a w  ilWrn3f1 Data Tool (RLD) 

<T 24 7 a. a ' . lir.~fivsfrt l ?i ti) UE3 l,onp 
3fegi3f3ii f;lkf;lii fieat im 

I f 5 l,ZN t)i~;ifi figat ion 
C , , l , i r r ,*i ,<J&.-.* ,iv-,d "LIL*.s-, ~I*--Y"""~~-,._l_(-_l_(,_l_(-, , 

fVirc C"cnter Raw I,oop Data. 
" F -- '̂ , ' i j iC ' i . i . t  , ~ ' l ' E * * ^ ~ - ~ * : r m , l " " ~ ~ - m . ' ~ n " ' ~ ~  -".--""..- 7/00 

Pro\;itlcs limited infomation. 
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a &$A::* #:,:"$a RLQW AHIV: 
~~H*.-~J*TP&*T&?.*.#%~%%~A% 

ROUTE BOX: 
I-' I- r I I - 7  
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Giuali~worlonp felephan8 numbers F 

Uescrlptron 

1.66: Insrro Lozs, 36.56: ticcal, COPPER; C Wrrez, TWO; Load Type, 
NONE; 
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$ U B J f a i S o w  LOOR DatafikD) Tool 

T a q ~ ~ t  Audfsnc6: GtEC 

i " 
&as! r16, pic38563 ta announce the ava~lability of Raw Loop Data (RLD). Following are the specifics 
t*qsrbt~q this data arld 11's availability to you. 

f hrt Rgtl tslat provides data in bulk format to the Co-Providers about loop make-up characteristics at the 
wlrtl gantw ravel, The data includes CLLI code, load coil, bridged tap, wire gauge, cable and pair make- 
;@, om2 strnjlar information on 3 loop-by-loop basis. 

A w@l%$it# marnfa~ned by Qwest is available where Co-Providers may access the RLD tool. To gain 
$c~e;al% t~ :hi? wab-site, Co-Prov~ders must obtain a digital certificate associated with the RLD process 
tram &&st, The RbD tool is presented rn an ASCII text file and can be downloaded to an Excel format or 
ba:at;85@ $urtt by the Ca-Provider. Once you have obtarned the digital certificate the RLD data will be 
ab@$i$titb thrgugh the follow~ng web-s~te: http~llecom.uswest.com. 

:Slla ~variabfe ti,a ll?e RLD tool w~ l l  be loadedlrefreshed every month on a wire center basis. There w~ l l  
t n  af?f3fCia'1maiely 60-wrre centers loadedlrefreshed each busmess day wlth a 20-buslness day cycle to 
.?Q&f;l$f@fre$h Ihe data for all of Qwest's wire centers. 

Ah rr:lormal$on referenced w~ l l  be provlded as IS, w~th  any errors and omissions that exist In Qwest's 
:&nru;&, Ca-Providers may access the RLD tool 7 days a week, 24 hours a day, and is available 
$r??madtataty lo Ca-Pmvidars as they become eligible with a digital certificate. 

Q u ~ t  wrli pr~vlde the following date vra the RLD tool: 

b 'f%l@pf$~n@ N u m b ~ r  
, Wire CenPer CLLI Code 
r Cabi@&am@ 
# P8rc Name 
o li@mm~nai Address 
rr $@$men! (a,g, F l  , F2, atc,) 
t Sub Segfi~enO (e.g. segment 1 of F1) 
4 5egrnent Length 
* G8098 
s #rdga-Tap Length 
a Length Untts 
+ Srrdgs-Tap Off$@! Distanca 
P Load Cat Type 
r Patr Gain 

Compnskiran af iaop 
+ #4i,T Dstance 
s ~4air833 Number 
a Slf@@4 
* U~ff, 
g F ! w  
s; 13~itGctlng 
~s Ca:nmuruty tes.g,, City) 

%tab Code 



Docket TC 01-- 
Qwest Corporation 

Exhibits to the Affidavit of Jean M. L.iston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP-2d 
Page 2 o f  3, actober 24, 2001 

TFka@kXa tool cnr-izatns ti-\@ fellowing data entries. If a specific data item is not available or does not 
gnb~riiria !d I Ffarhcfllar loop, then the field entry w~l l  be blank. For instance, if the loop only consists of F l  
imd F2, frt4sn the erltry fields that correspond to F3 through F9 would be empty. Commas separate field 
We&$ &W an grnpty fielcl is designated by no spaces or entries. 

' P l q a a $ = t  iocr(, file would a ~ ~ e a r  as follows, the commas seoarate the fields: 

r ~-f$~Z-ZUBO,CHPJBAZR/sA,,25,1330P ,,,,,,,, 1086,773 ,,,,,,,, X 1330 W PAL0 VERDE DR,F 1843 W 
.SL&MQ OR ,,,,,,,, 24NI. 23.810kf ,24Nb 

al~ilrr,, ,,,,,,,,,,,,,,, H B ~  (,,,,, ,,,NO~,PG~NO,PG , ,  34800,1846,~ AMMO DR,,,,, 
e 0@~%9-2000,CHND~f\nA,,25,133OP,,,, ,, ,, 1086,773 ,,,,, ,,,X 1330 W PAL0 VERDE DR,F 'I 843 W 

ALAMO DR ,,,.,,,,. 24NL 7,016ki,,,,, ,,,, ,,,,, ,,,H88,,, ,,,,,, NO-PG,NO-PG, ,,,, ,,,34800,1846,W A ~ ~ M O  
oR,,,,, 

+ Q8fi1Y~ZDBQ,CH~ES~MA,,IPGl ,196300 ,,,,,,,, 1825,355 ,,,,,,,, X 1960 N DOBSON RD,2019 W LEMON 
TREE PC ? 171 ,,,,,,,, S M L  0,760kf 19NL 0.020kf ,26NLO.l65kf 24NL 
B 302kt,. .,,,,,,,,,,,, ,,. ,,,, , ~ S L C 9 6 , 2 9 W  LEMON TREE PL,? 174,,,, 

Dgt& horn 6x8 RLO tool can ha downloaded into an Excel spreadsheet or a database provided by the Co- 
W+J@II". 7 t 1 ~  format of tile text filos will remain constant. 
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&g'i4d6F" 1*3P 

"'4 , ~ $ a a ~ ~ h ~ O ~ ~ Q O P  MAKE-UP INFORMATIO_C! 
Pt*&g~&m $ ~ i  $h% gr%&18 Gn~Pttauiders must follow to gain access to the web-site where the RLD tool 
'.*%&?*f& 

b ,  B$ &C@%if5$tb8 bulk wire center loop make-up data, the Co-Provider must have a digital certificate. A 
s,igt&tKM$Wt4k ts ~rsquired far ~lillch Co-Provider employee thaR w ~ i l  be requesting the loop make-up 
b&$a gf &I GeoBsevadar arrrployee dues not currently have a d~gital certificate, they can obtain one by 
sef~if@%linty nn rcl ffofn thecr' Ac~aunl Manager, 

X Pip# Ca-Pr~vtdaf must provide fh~tir Account Manager with the names and telephone numbers of their 
%f*?@%y@~x~Isb will bd accasslng the loop make-up files. The employees' e-mail address is optional. 

3 'it%$ ,hi;e~u&t M s n l g ~ t  mu$\ establish the necessary permissions for the Co-Provider to access the 
q$@-p n LI~F hkr: 

;k a , > w @ @ r @  $wfi?i~$~or~% dfd c?st&bi~~hed, the Co-Provlder employees can access the loop make-up data 
.=: tl - 8b,.bi9%tf%'J &fq .% - t ; l m c & ~ m  anrl then clickrng on the " Get a Certificate" link. (NOTE: When 
~*~@G$~Pr6:sv~a@r bt~iBltay%@ does subsequent log ins, they will choose the "1 Have a Certificate" link.) 
5% ~ 5 2 %  GL~;Q~B$: 34t id itla siles ava~lable In that Co-Provider employee includrng the Raw Loop Data, 
rid'' %n:t+ 

5 C3v:k '$1 1Pi4 RQW b00p Data 5ite and a list of all the Qwest wire centers rn alphabetical order by CLLl 
<34> f 623iirllftS! 

$:+CK isfl -fh@ ds%rf~d 6 L L I  and the raw data file for that wire center will be returned. 

2 Yfi@ fitsf is art &Se;ll t ~ x t  file that can be downloaded by "cut" and "paste" commands. The Co- 
~R"g~r+b@r~x' w~ d~wfllnad and s a w  the files according to their preferences. 



Docket TC 01 -- 
Qwest Corporation 

Exhibits to the Affidavit of Jean M. Liston 
Chocklist item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JIWL-LOOP-2e 
Page 1 of 3, October 24, 2001 

Raw Z.wop Data Query By Address 

$3 "iiv tL0BR' BLGO AHN. ROUTE BOX 
s ~ n ~ m , u . " w m - 7 -  !--.-- 

i 
> I I I I I T  

SAST: SCLC 

8 f 
, :  

, ,-,'?mexnnnrrmrr--"1"1" * - -  ..-I ->,;,:.:s;:r; ? ! T C t ~ ! 2 I  I 
, 
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Raw Loop Data Query By Telephone Number 
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Raw Loop Data Query By Unassigned Address 

3bi40 %M#& SAT1-I: 
*- qir 

SASS, 

r------- --I-- j 
E r.ktrML.;; ;- ip F t , O t : t f i  BLLit Mi P4 ROUTE BOX 
---, 

I 
STATE ZIP: 

. ...,..,. : ,. . 
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Ltwp Raw Data Response Screens 

< $ *?#? rL01?4 BlDO APT ROOM 
,& -W2 ' -mrn- -  f.w-. 
f g - I - - T I  ' I 
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Loop Raw Data Response Screens 
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&alw C C..Q Dnu t:nog3e@1ed 13 y Addmss Response Screen 
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&a@? L ~ r p  Dwnp Ufinssig~~rd By Address Renponse Screen 
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Loop Make-Up Tools 

&--Y*Y,.I, We-" 

I 
r RAW LOOP DATA / RPIW LOOP DATA TOOL I ADSL LOOP QUAL 

By Wire Center I TOOL 

By TN / ADDRS ( By TN I ADDRs 

~ T ~ . ~ % S ~ ~ U H C E  -j 'ia IMA 
I I 1 Via scom Web S~te  I Via IMA 

~.I~w"IIuL~~-.L-. . .  I I I 

/ DATA (Source ( Loop Qual Database I Loop Qual Database 1 LFACS, PREMIS 
t.,*-*̂ "-.-- 

1 Date 
i hatiable IMA Release 6.0 

i .-*- "--,...&"------ 1 I I 

1 Uo lo 24 TNs or 1 / Alphabellzed Wlre Center I 1 TN or address per 

, , ,+n**"wn". - - - l -  .' 1 Includes ex~stlng 
: 3ala Rvallable 

servfce 

pr %tr,i,tBSt *.. , 7 y96 ) addless per request 1 selecllon 

July 2000 

I 

Includes worklng TNs 
Includes exlst~ng servlce I ( and spare facilities 

1 request 

October 1999 

IMA Release 4.2 

,- . . I I I 
i 
i I Wire Center CLLl Code I Wire Center CLLl Code 

1 1 Cable Name 1 Cable Name 

$.--w.,a- --.--- -- 

i 

i---- I I I 

1 Pair Name I Pair Name 

Telephone Number 

I 

I b.-8m*---. I I I 
1 ( Terminal Address I Terminal Address 1 The Number of Wires. 

Telephone Number 
Telephone Number or 

CKT ID 

C"."-------.- I 

i ~ r n p o s i t i o n  of ioop i ~ornposition of LOOP 1 Copper or Pain Gain. 

b---.---- 1 

i I MLT Distance 

! [ arld segment lengths 

1 
p " n - n - - - n ~ - - . . -  I I 
i 
i Load Coil Type 1 Load Coil Type ( The Loop Load 

1- I 
I 1 

1 Pair Gain Type I Pair Gain Type 

MLT Distance 

and segment lengths 

]-------.- I I 

I *&men, (F1 . F2) I Segment (F l ,  F2) 

Loop Length In kilofeet. 

I I 

Sub Segment (1 of F1) I Sub Segment (1 of F1) k-------"i-- 
I I 

; ;------.I- Segment Length 1 Segment Length 1 
+--,".-",- I I I 1 Segment Gauge I Segment Gauge 
I------- 

I : 
I 
? 
:L------ 

1 
+-- 

Bridge Tap Length by 

segment 

Bridge Tap Offset 

Distance 

Bridge Tap Length 
Bridge-tap Length in 

kilofeet. 

Bridge Tap Offset 

Distance 
Insertion Loss 
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f i i c  i:i,,stfitc I " \ ~ ~ ~ ~ ~ ~ Q ~  ,II.;L~;cZTI 5 $ 1 1  L O O P  F[hi\L E t h i b ~ ~ s .  JLIL.1-!.)C)P.:h h t  

C6nvert POTS; to Unbundled Loop Request 

SATH: SASS: 

3% 36T5.8 

&t%)$~f t.'I,fl)OR: BLDG: AHN: ROUTE: BOX: 

SAST: SAZC: 

W 98006 



k %%-%A Fb'h c!!) - Bellevrle and N%V 
W3~shltngxon 

Converf POTS ka, Unbundled Loop Response 
"iqgfi$~rr 2 
i$$ 5 &+Jp+ 

- >.- - - - - - - - - - - . . -  - 

%: i$e%x% $%% Served On Loading Can be Moved to 

42% p j n $ $ ? 2  tOPErER LOADED No Move Required 

4 2% $4 t- $&:I, Cl') P PER ,NONE No Move Required 
I _ + ,, _+__ A .-" I-__I--- ___ _____- - - - - - - -L I_ - "_ -  -- 

-aH-+&&&& Uwert E m n l a v ~ .  Partntrs or Amllntcd H n v i n ~  s Veed to Know. 

-a% w n ( 1  ConOdenfiai P r o a e m  o(J0west. I l.r%nl Yoticcs I Priracv Statement 
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3legtlBit Facilities Request 

FLOOR.: BLDG: 

SATH: SASS: 

AHN: ROUTE: BOX: 

SAST: SAZC: 

W k  98006 

MegaBit Facility Response 

. - - - - - - - --- - - - - -- --- - - - - . - - - --- --..-.". 

rnep8it~$e MegaBitServiees Reason -- - . -- - - - -. -- - --. . - 

f.: h-lcgaBlt Loop does not qual~f!/ for MegaBit Senrice: insenton loss 
is too high. ---- --- - - - - -. - - - - - - -- - -- - - - * - -- - - 
Loop does not qualify for MegaBit Service: insertion loss 
is too high. 

" -.-- - _ -  ________l___l_________I_.XI_".II .^& _ _. _ 

!)west Private 

-&trihtjtc Snl&to Qwmt Em~lovees. Partncn o r  Affiliates Having a Yeed to Know, 

&vrrfihf C&IJ(Jwert All Rieht-enlinl Pronertv o l  Owest. i I ma1 3 o ~ i r m  ! Privnc* S1at- 
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gof-we! ?-",Y 
" 

C-C*jaa Car-~tsr~or: 
& x h ~ t t s  ia the Pffrdavit af &?&? U &&FW 

Checklist item 4 - Unbundled LoBCI. N1#5 3nQ t r e  So:?F.*g 
Cover Sheer far E-#-dhigtt j$*?,le kAGP.3 

Page : . OG:O-B~~_P 2A- &38% 



The Regional Oversight Co mrr... :ee (ROC) 3'' Pany Test 

Qwest 
OSS Evaluation Project 

Master Test Plan 

Sub&-d by: 



Master Test Bireo 3~;etriti%sr $ *, ~~ 
p-i* i r i - r* i -  auiri*  "- ---rs.----- - -4 

17. Final repor0 

12.7 Loop Qualification Process "Puriry by Designe' E*aJrc#n'~r~ 

Ln addition to the abcrvt elements of ihis WP ~ m ~ n ; l i i r y  test+ !@sf#$ iZ&kw .,k%,g p!$t% 
an evaluation of the k c q  Qualrfiaaon p r m  t(W i t ~ % ~ d e  % %hi~-w!s F!D&VS~ 
compared to the Loop Quduficatim pt'cmss it prowdcs tiz rb a m  mkk it, &-PC 

if parity mists in thc dsign, i n q r l c n m W  and r;r thszot Thec r 4 h h a t m  t?ww ?Be 
wholesale and n5d end-to-md p r o c w ,  Pfre mi& af he m~: r:pm& PA&!- r5 :&C tm 
processes, and all additional a v w  sf fukw-up ar ;team& a>aBbik& b e r ~ k  i&$s&k e$ 
retad operations Or both. rtus e~aiuatim should ;VIM tk t'affo~ng W d k V  

Dws a wholesale l q  ~ i f j i ~ w t l  m~t;n d l  afi W sL= @$m&G6tl: ti& 8 
retail transactian ffw tbe Imp? 

b any ditRrenm 'm br, m b - p m x w  QI rxmdJ'd @@+mi$ ati-g2f&b ~t '10r-E ~ % d  
lwp qualtfidwr p r o w  3- ?he %bt&r pn%&%%.? 

12.8 POP Man uaf Opdm f3.0c"lrssi1pg EwIirrta""rrm 

The POP Manual Order Rocesinp E&d~d;r & a aarn-*z nt th %&a&$ && 
prvcechms used to handk orrkn rhaP have h m ~ U y  su af ~ + . a %  -$ 
intervention by Qwest duritlg oTda pmwrhg; WW &sa w ! ~ W  vi",& & &d % 
conduct this teit This tst 4 iracl& a of the m p k i ~  k21 pkgin &W 
manage p r o j d  growth in Q* w i n g  

12.8.2 Objective 

The objective of this test is to di&t the pmctse% ~ r l  ~ x & & %  ts % ~ : ~ p t  WmWi 
subrmssion of ordm for 5erdice and to ensame: &at hd pftX~dwt% zm km-tg & 

followed by @vest's personnel across the Lhrcc ngions; 
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ROC P I D  Working Version 1.0 Dated February 16, 2000 
Reflects Bwest's initial pos~t~on regarding the appropriate performance standard based 
on type of loop. 

OP-3 - OP-6: 
I ' -  

,L Analog Loop Parity with retail Res and Bur POTS with dispatch 
i krLcu Non-loaded Loop (2-wire) Parity with retail ISDN BRI (designed) i 

I Non-loaded L.oop (I-wire) Parity with retz~ii DSI (des~gned) I !--------- 4 

BS 1 -capable Loop Panty w~rh  retnll DSI (designed) I -- - 
ISDN-capable Loop Par~ty wlt l~ ret;ul ISDN RR! (des~gneci) I 

h" 
..\DSL-qualified Loop Parity with retail ,\IegaBit (non-designed) with 

1 I 
s--I.-- dispatch i 

ROC PlCl Working Version 1 3 Dated July 5, 2000 
Reflects ROC TAG agreed to (as specified in the summary document and not disputed 
by part~es) change to a benchmark for OP-3 and OP-4 for 3 types of loops. 

, rtnnlog Loop 90% . 
i 

i 
Non-loaded Loop (2-wire) 90% 

i 
I Yon-loaded Loop (4-wlre) Par~ ty  with retarl DSI (des~gned) i 
I--- -A 

DS I -capable Loap Parity w i ~ h  retall DS L (des~gned) 1- ISDN-capable Loop Parity with retall ISDN DRl  (designed) ! 
I 90% rtL3SL-quatilied Loop !--".,.-.--- *-+-"-A 

- .  . -  
-.IT-.--- 

< 
i .Analog LO-QP ,.-.-- High Density 6 dayslLow Density 7 days 

Yon-loaded Loop (Ewire) High Density 6 dayslLow Density 7 days 
k - N o n - l o r d e d  Loop (4-wire) Parity with retail DS 1 (designed) 
r--"----'---" DS i -capable Loop Panty w ~ t h  retall DS1 (des~qned) i 

ISDN-capable Loop Panty w ~ t h  retail ISDN ~ ~ 1 ' i ; i e s l g n e d )  ! 
.-- ADS14-qualified Loop High Density 6 daysnow Density 7 days 1 
ROC PI9 Working Version 2.1B Dated January 15, 2001 
Reflects Qwest agreed to elimination of density (zone) distinction in benchmark for 3 
types of loops. 

Analog Loop 6 days I [---".---.-. A 
Foil-loaded Loop @-wire) 6 days i , 

1__3_-"-,r 

i k"., -, Son-loaded Loop (4-wire) Pnrlty wlth retail DSI (des~gned) 1 
0s I -capable Loop i,F.-.,-.-- Parity w ~ t h  re~ail DSl (des~gned) 

i [SDN-capable Loo Panty wlth retall ISDN BRI (desizned) 
2 

I 

i-r ~ ~ $ ~ - q & i f i e d  L:op 
4 

6 days 

ROC PI0 Working Version 2.2 Dated February 9, 2001 
Na changes to OP-3 - OP-6 for unbundled loops. 
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UNBUNDLED LOOP PROYlSlONlNG FLOW , 
CLf C ; interconnect Service Center Design Services ; Field Operalions 

I I 
I 
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Unbulmdled Local Loop Provisioning 
Task List 

[ Task# 
44-- 

Process 
2-Wire 8 4-Wire Voice Grade Analog1 
I I 

* "Y."---"....--.++*-- ------4 
*"---"- .---- . 
t t  CLEC performs pre-order loop funct~ons. The results will ass~st the CLEC tn determln~ng the best imo to 

f purcllorse that w~ll meet thelr speclfic needs. 

Local Service Request (LSR) form submttted to U S WEST by means of 

himw* 
Order Issue Date (RID), the clrcuit deslgn is created based on the servlce order request. The 

i dosrgn document or Word Document provides the central office and field techn~clans wllh the information 
necessary lo wlre (he circult. 

4 1: fax., &t-wce Order Adm~n~strator (SOA) rev~ews LSR and assmtated forms for comp ie tnes  Ver~fication 
includes check~ng: CLEC certificat~on. Letter of AuthorizaOon (LOA). Summary B!ll NumSer. CLEC Term~nation 
Pocnt. Network Channel (NC) and Network Channel Interface (NCI) codes. CLEC'Due dale lnlervat and 

the LSR IS converted to 1 or more servlce orders and sent to the service order 
rocessor (SOP). 

Issues the Serv~ce Order into the U S WEST Serv~ce Order Processor (SOP). 
the appropnate work groups including the Design Serv~ces Center. 

J 
coordinated cuts the U S WEST des~gn servlces center coordinates the cuts with the CLEC and the 

1 U 5 WEST technlc~ans. Thls step does not take place for non-coordinated cuts. 

is 
I 
~~~~'~~ 

i 

Provls~oning work request received ~n Network Field Operations 

I 

The Servrce Order Adm~n~strator Issues the Firm Order Commitment (FOC) and sends ~t to the CLEC. IMA or 
ED1 w~ll send the FOC to ttle CLEC when the LSR is processed electron~cally. 

CLEC receives FOC 

On (he Design Verlfied and Asslgned (DVA) the central office technician wlres the c~rcult according lo the Word 
Document sp~ciflcations. 

On the Plan1 Test Dale (PTD) the field work at end user's premise performed ~f required. A test from the NID to 
the wre center is performed ~n con~unction wlth the central office !echn~cian. 

For cbordrnated cuts the field techniuan calls the design center at the pre-scheduled Appo~ntrnent Time horn 
the CLEC customer's location. Then the deslgn center calls the Central office and the CLEC The design 
servrce center confirms that the CLEC IS ready. The CLEC has the option of staying on line or dropping off. 
The rcqulred tesb are performed and the test results are recorded. If the CLEC has purchased cooperative 
tasting, then the test results are forwarded to the CLEC. 
 ha dsslgn center completes the order 

i 
b , , - -  
i t5  ~ E T ,  notified via phone call to accept servlce. 
I I 
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t\hntpc~lt°. Prndutt Development Process Release Notification Form 

Qwest Release Notification Form 

sd ttaljg f q ,, -.-".--- Status: New -To he Industry Reviewed 

SuhirtittciS (;1~1dy Biickmastcr - UBL Group Lead Date Subrmtted: 2 2  0 1 
4. ~:PWLI f:rl;rtmsttun: _s$i  cbuckn1~1i1 qwest.com, phone: 402-575-2204 

Yarne, ~rtlc, ernn~l. phone d 

$jf$%t c#f Y4$t.$aciitiafi: --- 
,*'d.. 7'?-" "'."dn'--. 

A - $ ~ ~ ~ ~ ~ ~ ~ & < p ~ ~ ~ C T A A r E b l E N T  ON BUILD REQUIREMENTS FOR UNBUNDLED LOOPS 1 

,%tea BC @ r l r ~ ~ c  3t1tiftcation: Please check mark d as approprlate and fill out the approprlate section below 
t3 $$-%WIT$ f\; Product X Process 

€;#art!tunica tctl Ta: Date Comrnunl:ated: 312701 
PIPAS* j;hrck mark d 3s appropnate 

X i"rt-f%&rt\ttler tndtrshy 0 [MA ED1 current users or w ~ t h  an agreed upon IMA CD Disclosure 
S'eonr project work plan Document Recipients 

S Ptjbfi~ f3 IMA GUI current and potential new users 

'E'%p of ?4rtriWcuttfon: 121ssst check mark 9 as appropriate 
T2 Frsrgef Kckasc Oats U 
B Taigct Ka2:asc t,cfe Cycle 
a Prr-Prt~rrtfrr Chntrgr Request Opt~ons for a Release I3 
3 Hz.!i.;asr: Baselmi: Cand~datts wlth Descriptions 
D frra8 Dcrnloper Worksheets 
X f?irzliasuxc Bwumcnt  Q 
t3 lair'btn1h3s?~t 10i-i N o t ~ c s  
a Xxpw ~sm<luct 
62 I?<xfucr E.nfi;tnccrnenr 

Disclosure Document Addendum 
Tra~ni~ lg  Schedule 
Release Notes Description 
Release Notes 
Point Release Notes Description 
Point Release Notes 
System Available Times 
Product Retirement 

kr$&g?;ttarr rrl" YutPi'lcatisn: ( c ~ ~ o d c i m c n h o d  of message and txrnln 
r L,l,l. -r. l l wr.-nc1--"-.,.."----+ 

- gfl&q%v& 
; May 1,290 t 

I * 
-. k arl t+@w=k fa pravrdf: more cclarjty around Qwest's position concerning construction of facilities for 

*Ti~$s$@i&, Qwest rs p l a a r ~ ~ d  to offer the construction of facilities to meet your DSO Voice Grade 
tdtr%%,adktj Coop requBsts, pending certain conditions. This docunlent is intanded to provide the 1 
; r~f$~$%$&fy rnlwnatiari to make it easrer to da business with us. I 

I 

, M+/ tmBui idBi t i ran  for the klnbqcdled Loop (UBL) Produs 
I 

; WfiF:n ha CCEC; m b n l l ~  % request for an UBL the request will follow the normal ass~gnments I 
- fiiK#~j~ 15)1 qsxignabls Facilities that fit the cr~teria necessary for the service requested, I 

$ 
1 

s, d *.. ,s -, . l*-.-~v.e,"w---- -- 
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d . 4?..-Jrr* . - ' , < ~ " ~ - - & - - - ~ -  

a%rzfstse Z a necGs%afy fa perform additional work, on exrstlng copper facilitles, to make facilities i 
2~-d341331t-? LO fzl! the i'eques;. I f  cable capacrty is available, Qwest wrll cofnpiete incremental facllity 

~i~d'i;tdr to effect catnplet~ faciltties to the customer premises. This work Includes but IS not 
i@$ @idi:Ffr7%Pit of a drop, addrtlon of a Network Interface Dev~ce, add~tion of Cards to an existing 

';~4%s~t:t$@r t a ~ p  Carrrgr Systems at the Central Office and Remote Terminal. add~tion of Central 
%%$c$$ T + e  Pmr's. and adctilkn of Field Cfosi; Jumpers. This process will not include the splicing of 
3323 "ad? T!%% sork may requrre additional time to make the facrlity ready to complete an order 

Btvnd&hle Fac;iiitit?ls: 
$111 dsfy;c@s: t i  available facii~t~es (facilities that fit the parameters requrred by the servlce 
*#::.,e?;teti o~?  tho arder) are identified, the order will be provisloned. The order wrll be 
c~rsagl~l+?a on iha raquested Due Date but no sooner than the standard Interval for the 
4 @ : * ~ e : ~  requested 

if avarlable faed~bes are not readily identified through the normal ass~gnment process, but 
r&cittra,~s g;an be mads ready by the requested due date, (i e. LST cuts). The order will be 
csmpfeaad on the requested Due Date but no sooner than the standard interval for the 
$ar*gasa requested. 

If U% facilities reql'rlrtf additional time to make ready, as descrtbed above, Qwest will use the 
nrnccss defrned Delayed Order Section below. 

if there? are no fac~llltes avarlable that fit the criter~a necessary for the servlce requested, the 
~rdt!r will fall to ths following process. 

Na Wurilabfa Facilities: 
Af l  Ssrvicsm: awest will follow the steps identified in the Avarlable Facilities section above 
10 delofn\rne if Il?ere are available facilities (facilities that fit the parameters requlred by the 
&arVrCa r6quesled). As mentioned, Qwest will follow the normal assignment process to free 
r;a(,onrral facti~tias that may not currently be readily available (including authorrzed load coil 
arrrg 14ridg~ tap removal) if necessary. 

Owing !he normal assignment process, lf no available facilities (facilities that fit the 
paiam.%tt@r$ requjrad by the service requested) are identified for the service requested, Qwest 
wu!i look far sxrsking Engineering Job Orders that could fill the request in the future. See 
n!urnt$tran rn the Delayed Order, Qwest Delays Section below. 

if i h ~  axstS;lnn\ant ~ rocsss  identifies no planned Engineering Job Order, requests will fall to 
%he iailow~ng gracess. 

Nils Rveilablia, FaelliQieslNo Planned Engineering Job: 
BSO - Analog (Vaicta Grade): When the CLEC submits a request for a DSO - Analog 
f2,tojr;a Grad@) only UBL, and that loop is considered Pr~mary Service (as defined in the 
L3~airfytng Requests Sectioli below) the normal ass~gnment process will be followed in it's 
en!trsty If ncr fncilities can be found, and there is No Planned Engineering Job, an 
Engri'tflerrng Job Order will be initiated to ensure the delivery of primary service to that end- 
,iBf 

A$ ~ ~ r l l r ?  8s rt IS determined that facilitles are not available, the CLEC w~l l  receive a Jeopardy 
fc,t~~tce ~den!~fying that Facilities are not available. The CLEC may choose to cancel their 
srdor at this porn! with no Cancellatian Charges. 

auallfyfng Requests: Qwest wilt construct facilities for UBL that are rn alignment with 
rts Efigltrle Telecommunications Carrier (ETC) obligation ta provide basic local exchange 
s e ~ t c o  m the retall markets, This means that Qwest will construct facilities to satisfy the 
primary BSO - Ana lo~  (valce c ade) lines for UBL as Qwest constructs these fac~lities for 
it'$ own and-users, 
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t i  - m i  I I I * * 2 P~-_*l-""iil-i(---CI..-l-. 

The Primary servlces identified above are specific to the set number of lines per address.] 
4ddress IS defined as the specific Unit (Loc). I 

LzJt7an Ihe CLEG sutamlts a request for a DSO -Analog (Voice Grade) only UBL, and that 
ioop IS (;ons~defed Secondary Service (as defined in the Qualify~ng Requests Section above) 
!fie narfnai assignment process will be followed in it's entirety. If no facilities can be found, 
and rhere 1s No Planned Engrneer~ng Job, the LSR wlil be rejeced (the CLEC will receive a 
Reject Notice) and the Order will be cancelled. The CLEC now has the opportunity to 
request carlsiructlon by fillng the proper request through thew Account Team. 

DSQ DSh 6ewleasIDSO ISDN ServiceslDSIIDSJ requests: When the CLEC submits a 
, requost for a USI., ISDN, DS1 or DS3 service, the normal ass~gnment process will be 

failow@d In its entirety. If no facilities can be found, and there is No Planned Engineering Job, 
I Ihw LSR w~ l l  be rejected (the CLEC will receive a Reject Notice) and the Order will be 

! canceiied. 'She CLEC now has the opportunity to request construction by filing the proper 
rrliquest Lkrougti their Accoiint Team. 

1 

5 Qw@itt Dslsaye; In some cases, in order to modify facilities to make them ready for assignment, the 
CLEC reiquttst t-nust be Delayed, The Delayed status of a job allows mechanical flow to the 
tlapar:ments r@.espcsnsible for the additional work necessary and route the job to the correct work 
~:n\ips. kdtltticrn of incremental elements includes but is not limited to: placement of a drop, addition 

: al a Nt?twrsrk Interface Dev~ce (NID), Card existing Subscriber Loop Carrier (SLC) Systems at the 
: Cer~tmt Office and Remote Terminal, add~tion of Central Office Tie Pairs, Field Cross Jumpers. This 

positron wtll not iriclude the splicing of dark fiber. 

Qivaoi will lnltlate a Delay when attempting to resolve a facility issue to free or modlfy facilities to 
: salt$fij an arder Delay ttme varles depending on the specific work group(s) involved. 

Lr tho facditios requira additional time to make ready, the CLEC will receive a Jeopardy Notice stating 
the! Lhft arder w~l l  be delayed until the facilities can be readled for service. Once the facilities are 
rendied, Qwest will notify the CLEC of the now Due Date when the service will be completed. The 
CI,EC niay chooss to cancel their order at thts point w~th  no Cancellation Charges. On the assigned 
Qua Date, or on the later Requested Due Date received on a complete and accurate SUP, the 
t;arttm w~ i l  bs completed. 

: O+~@sl will initiate a Delay when attempting to Complete an Engineering Job to modify or constuct the 
I i i ~ ~ d l t t ~ ~  reqsiestd by the CLEC. 

if an Englnearing Job currently exists, Qwest will include the facilities necessary in the CLEC's 
teariaat rn that Eng~neering job. When this happens, the CLEC will receive a Jeopardy Nolice. 
u iI an Engiriclerlng Job has already been completed, within 72 hoc~rs the CLEC will be contacted 

V Y I ~ ~  a I?EW clue date. 
+ !fan Eng~neerlng Job is currently under development, the CLEC will be notified of the new Due 

Data at the complelron of the Eng~neering work, 

Qivest ~VJIII ~n!ttate a delay to develop the necessary Engineering Job to construct facilities for Primary 
n i ~  uaO - Analog (Volce Grade) service (or as equlred by State Ruling). As soon as an Eng~neering 
Jfsxs ts cctrnpleted and a Ready For Scrvice (RFS) Date is determined, Qwest will notlfy the CLEC of 
trtb rmw DUO Date when the service will be completed. On the assigned Due Date, or on the later 

f -_, ~.*~~g~~$~~A~$Fa'Q,a,t~ recsrved on a complete and accurate SUP, the service will be completed. 
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Exi%hiig Rerquoats in Qwesl Delayed Status: Wlthln 30 buslness days, awest w~l l  begln revbewing ! 
tsquC%rs cutrentty in the awest delayed status Each request will be indlv~dually rev~ewed to 
dalnrvutra i f  them are avaiiable fac~llt~es (fac~l~t~es that fit the parameters requ~red by the servlce I 

i 
recjris3sted). Thrs review process wlll Include all of the steps previously ~dent~f~ed ln this document. I 
a If fackf~ttes ara identified, Qwest will notify the CLEC of the new Due Date. i 

* it i t  is determtned that there are no available facll~tles (facilit~es that fit the parameters requ~red by 
the ser$ica rroquested) and no planned Eng~neering Job Orders that will satisfy th~s request, the LSR 
wsil ba :'a+?cted (the CLEC w~ l l  recell-e a Reject Notlce) and the Serv~ce Order will be cancelled. The 
CLEC naw has the opportunity to request construction by filing the proper request through thelr 1 
;~ ,CCOU~I  Team I 

I 
i 

CLEJI; FTeIayo; I f  a CLEC is unable to accept an UBL as originally ~peclfied on the Requested Due 
Oats, t8@ GLEC; may request that the Order be Delayed. When a CLEC in~tiates a Delay for any 
~n;Y$Cln, a 30 buslnass day clock will begin. Within the 30 day period, the CLEC will receive an e-mail 
OP ~SII: tlot~cie stating "This is to advise you that POM has not been completed due to 
clj-stdllrner reasons. We w~l l  hold this order for 30 days from (add 29 business days to the date the 
asr'dsr wes hdd far CLEC reasons). If billing is not accepted and begins within this 30 day period, the 
ordar shalt be cancelled." The CLEC w~l l  have the time ~dentlfied to accept billing on the circult or the 
LSR vlfttl be rejected (the CLEC will receive a Reject Notice) and the Servlce Order will be cancelled 
Qwes'l cannot eccepl a SUP beyond the first 30 business days for an exlstrng order. 

li test6 show that the circutt meets the requirements of the servlce requested by the CLEC and the 
; CLEC w~l l  not accept the clrcult, the dlspute must be resolved behveen the Qwest tester and the 
" CLEC wrlhrn the 30 bustness day period. To resolve the dispute, the CLEC would Issue a SUP to re- 
i 
( scnn@tll!.~lcs testing. The notlficatlon process defined In the paragraph above will apply. If a SUP is not 
i usce!ved with~n the 30 business day period, the LSR will be rejected (the CLEC will receive a Reject 
i Nolrc~a) and the Service Order will be cancelled. 
i 

The C:l,EC can release the request by subm~tting a SUP to the order with a future Due Date . Owest I 
will appiy the new Due Date to the order and will allovr the order to flow. Qwesl cannot accept a 1 

$ SUPheyond !he first 30 business days for an existing order. 

if !hi: CLEC falls to release the request prior to the 30 business day ~nterval, on the 31'' day, the LSR 
I will &a rejected (the CLEC will receive a Reject Notice) and the Servlce Order will be cancelled. 

Exisling Requssta in the CLEC Delay Status: Within 30 business days, Qwest will begin 
ftrvlaswlng requests currently in CLEC delay status. The notificat~on process defined above will apply. 
I t  tha request :s not addressed by the CLEC the LSR will be rejected ithe CLEC w~l l  receive a Reject 
No6ce) and the Service Order wlll be cancelled. 

,%iidltfsrr;af Information: ( c  g , web s~tes) 
C < / I L * 1 7 " ~ ~ C ~ , - - - - - - - -  . - 

I 

* ~~"13*m-..1_.1____.- 

* .--..".,-.m",- 
System Release Notificntio~ Section 1 

ffiaerfircas Irng;ac%ed: Please check mark $ as appropriate 
3 C ?',?tS 0 lSfA ED1 MEDIACC TELLS 
.E,3 k, YL-lt-' f L3 I5f.A GUI U Yoduct Database Wholesale B~l l lng interfaces 
m w 51T:F T 0 Other 



Docket TC 0 1 -- 
Qwest Corporat~on 

Exhib~ts  to the Affidav~t of Jean M. Lrston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibrt JML-LOOP-7 
Page 5 of 5, October 24,2001 

Plcast: describe 

d!? J-, .w..d3A.* m.,...**=.."k -'.*%=-&--.--.." 
Product Release Notification Section 1 

3%43d~c$s &4@3.ac.t&: P!cnt;c iheck mark d a l l  that apply ( I f  "Other" please descrtbe fi~rther) 
C2 i.1Y:lwt~rrennvctlnn U Colfoc:~tion S V N E  .Ancillary q Resale 
b F~C"T Physicctl S w ~ t c h ~ n g  AIN 

fkxtiilcn'i P'tm 33°F  0 V t rn~al  O Transport rlncl LI DIT) 0 DA 
c2 IIT'P D~rJxatrS "Tlansptrtt fl Adlacent X Luop El Operat~on S ~ T V I U ~ S  
f2 Sj fri$ett: 6 1% rlching [CDF Cello O L W E - P  INPiLNP 
0 af Sg~rftiitrrg 0 Dtlier EEL (I-NE-C) Other 
r-3 l%kt~?ultt 

/$ / ~*,.-".-.Ur*~"-+---------- 
lJDF 
Other - 

,n li.* ","~-1.,-,m.U.+"r--ll- 

Process Release Notification Section! 1 
finpretnrfr Plcssc check nlark J all that apply 

Kj $E"x-e.EJnlrrtt:g 
X Ikdifily 
O Br!lrnxt 
Q R~Q~FI; Q Other - - 

Plcase Descr~be 

Prt~iucne 1mp;rrctrd: 
Cesrrc*: 

a CS~~M&?KI!~ 
Q t$$$,, (T,?Z-C.:) 
TJ Enregitkc I l a ~  Scn 
a krlna 
0 tl$ 
a t s p  
t3 $lieu; sr: 9, tnc 
1Yteo4it dcscnlsc 

Please check mark / as appropr~ate and list specific products wt th~n  product group. ~ f a p p l ~ c a b l e  
Resale -. - h"-. 

--... U >:,I -"- 

Switched Services 
* -. 'LLS ,---- UDIT 

---. - X Unbundled Loop 

-.-- CI W E - P  

- Wireless 

-- q Other 
Please describe Please descr~be 

. ~ ' 3 D , w ' * t , h o r r " ' , r * M r * M r * M r * M -  

5 ,,,,-s.,-,.,,,,,,mm 
This Swbion to be Completed by Qwesa CICMB Manager 1 

Slaw,  Evntuatiuri and&lerrrenlntion Comments: 
# . rCm " r W . * s U - - ~ r r u . ' r  

322 0s +r KW rccctved from Cindy Buckmaster 
1 

f '33 '5)i ,- Slarufr ch;apged to New - To be Validated 
i 
i 

P 3'p*-4f '- Staou9 c,?uftiked to New -To be Industry Reviewed and sent to CICMP Team ! 
i , ' , l l . ~ Y " O ' . " " , ' - ~ C r "  . , , , 
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$k 4BA @4@~@p Glk&nn@esl Bank, dedicated DS% ) 5 days if span capacity 

+ @e&8 605- 80 days - 920 days 

~g W@ aes gk&t~grrn 88348) 9~ days - 2 20 days 

&b L$ 3Wi @LC 9@, eerie@ $ - 88 days - 120 days 



- 
- , %'-, $@@*$$%g$ 

**<* -- s= fb>#- >-. ., - * riot;: 
8 -$ >-&% n- - T* ,"., J.S.~*,< * &P,--w -A@.* ''&\ 

$1 '.. ., k. d . i <&ag&~ $ppr~"~143@ff3 j [ z';;last resort. Hairpins can be used to 
,% 

-1 - 
4-2 'kalxd 1 I + t&Bkk +:rft;~~tt 1 I complets t h e  installation of UBLs in very 

J,P,-- A cL4 TS4!% i 
=, 3 4ps/;k~~d;i ,, : 3% $H%B & $@tian i small quantities (3 loops or less). This 

.tL: r ,"%+&&*+: ;,:L:2i $,y- - :.r r- .*$ 
ef;%r!44&f [LBVf to method ha$ been used by Qwesl in the past 

.$ 
$2 

ZG. 

1 and remains a very difficult method, although : cnpgat f&gliilie% for . i 
( 1  8 

Ilk- i %#El&= i&%$;~!l&tran ! tscornrr?ended due to several severe 
7 - %.+ -.--$L,>* ,*%d,+M&.....~..-'*~..J 

%$.. - administrative complications. Use of Hairpins 
-3: I'ii" - V - ~ , P U - , ~ l r i r d * g . . . * , ~ i V , - W " * ~ ~ ~ 7 n  T@bj , ""1: ~qguirtgs Director level approval to proceed. 

6 
%+&& ; : l l ~ n  & statian 1 I- 

@-. :- &jJ& *,, 
P , ''@a : s s";%,v&,$&i%$ I, ,t&-r;4 .+ x7x:. 

i *,,- -44" 

trololsl.er {LSI) as 
- 4 ~  ~-,p4m ~ i k ,  ' . - ,  .p. -uft~f# " "ruqisrzid br UBL 1 

: r~?$it$ltatuan 

(7'63) components. 

4 ,  ;" 1 
07 -n ~ y y ~ ~ - ~ w ~ ~ = . m w ~ ~  

P C -  

, - -,* - w - *" , -n ,- 7.. ," --s,, " - ,.-- 
.r , cia-  , r,z- --= --,a,s. >... ,- ,+" , *.>,c - 5  S,***", * 

-"?kt@* 
' t  

i 
# >  , - $ 4  @ $  i i 

i f  bpjjd''.r*--J (ES* . :Ci""G 

5 %  - ,fi R : ihit-p~, QRt &8$%3ci;~$ f 
: s,.a ,,XP$:& P,&$ t ~ i ? ~ ~  $:$gg$g# i 
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a ! ~ ~ s ~ ~ ; g ~ f r  335 .!cf8:i;tiri: pairs stati~s "h:arking" If the cable pairs arc nnt "uorklng" remove 
Z ~ P  -tt::a*:ri: I;W< ,ljiif txlir the p3ir hrr thc 5erv1ce Request. 

* jt:*pc2~$~:;?a$ '-,tiidit$ ofd t  rest~tctc~l pairs II'ttie resrrlctrons ,Ire no longer val~d. use the palr 
* 4 : ,?> 5 $ ~ 5 . a k  g&,pieq 

: ' B J s < ~  (i!r!h*&fi a t ~ f i f i  31';111 ~ J S T  L ~ U C  orders ntld take appropriate action Serv~ce older 
. -.aipi~Cj:ltt ~sin~ifdx~t~ns .;rmiettnrcs iails to proces? correctly. This bill identify potential 
5]-:$$c f 4 ~ l ~ ~ t l ~ : ~  

?a W z a ~ ' ;  fk;: pe;;tilttr~ U I L ~ C ~  qriery (KPT PDI, RGORD) agalnst TEA and check current status of all 
;4.:-"i-3?475 %*-it*drt% $err rte i~tder ~nn~pletlonica~~crllntlons sometimes fails to process correctly. 
5 3x5 -?:i vrsnafi pottt!tiaI spdre Ii~cil~ties. 

* i *s 3 C  i' Ci:,ilt :ir i io~cr~iuitc possrblc Pair Gain Card changes. ( E x ~ s t ~ n g  Pair G a ~ n  Line 
L. - :-, t?rr:a.~i d i ~ c i , t i h  ma): riot be ci>n:patiblt. for the service request. If possible change the Pair 
i -kin C ~ x d  trr ;r cirrnyat~bie cutus)  

a I~~+ck!~~;j$te al! I'$ix\ity 2 ~ ' i d d r e ~ ~ ~ ~  (perform an INQ T e r n  transaction) for pairs that may have 
.& i;'&hr% pfc\iedtr~g II tinrll he~ng  asslgtied. 

* Bqiir- m % ~ ? ~ ~ : g t e  i t l t l i ~ ~ i '  street nddrcsses (perform an [NQ Term transaction) may have 
;9tlfzr~~~kt$tr~;tti~rr;al o: f t rwt  lramcs that arc bogus that could release l'acllitles. 

PF f?761-Sf fCl% Sf; hfZ11,'TJY'lrE TERMINAL SITUATIONS 

9 Rtin Kepcrrt Af 'R  - check for "A and U" Temunals. (This will tdentlfy situations it here cable 
,-~-DoP~s JPPCR in t ~ z t ~ r c ;  than orrt ~rrrnltial, If they "mult~ple", Investigate the poss~bility of 
riivrn.rg, .X 13'1" ?a ftee up ii cahle nalr withrn sennce requested termnal). 

x I*:.rliwat.t Y r q  4 filr st1 rrutlt~ple terminals, 

J. $n;r.rrprs h,ii'T' cfindriia~cs tlrol arc not nss~gnable by auto tlow of the system. (If  the BCP 
,;ra:n$ nttr f Yf's 13 set below " I " ,  Prrfnm the RPT LST with a setting of  "3" to tdentlfy 
nA.+i$ts,ztrlr: $"S F.;) 

r i 'IE si3l ,i$;ii~g policy 

i. : ? { L C K  C%"P lf?tPLC3ShBlL,iTY QF CENTRAL OFFICE UDC 

R I+, tr~tiilr F L I I . I \ P ~ C ~  1~1th UDC and are Spares ava~lable (See UDC Guidelines). 

R Tl 'd:~ 3111~ ti)!\ !he urdct IS an ,\DL, check blain line for UDC Conipat~b~L~ty. 

u $5, kin tnc~tunterlllg 3 FZ problcnl SLC96, DISC9S. SLCS. SLCZT, UISC, 06SL5. 961SC. or 
h:f~IrjS IIC)Ct5 ~ N I Y  be deployed on IJ'G or PC.  You must have consecutive odd and even 
,. trmncl\ .ril,rblr. 
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* t*\r*tifirerrrlp 3 ff;l \!rnblcrn $1.1'9(1. SLC5,or SL.C7T LIDC's may be deployed on IPG 
a5: Pi Xn-d ~f rhc I{( V+~l't Kcpcvt for i~ DelEct~ve even Chilmet. This should only be used 
~ J I ~ Q  %br nrsrli,n~i ~ I A S  If's% ttmll CnS, D e k c t l v ~  Patrs per the HObIT Paddle Kepon. See SLC 
t E ft7 % - ~ I ~ ~ : ! ~ ~ $ $ ~ T P *  

s $.% I 1 ::suih.t I t  lfrc tctnr~!~si h ~ ?  5"ar or grcatcr DeTec~tve P a ~ r s  per the HOMT Paddle Repon. 
* q r  ffcjd ;iad f r z l l ~ s  \cicut pracllrtrs f o r  \'?FA, DO and Defect~ve P n ~ r  Issuance. I f  so, $tatus the 
E -:I h 'i. :i.xci I lPR PC',. I.'\;C) t\ttii opprnpriatc notes. 

.ie $OE I-n i w i e s  Ti)ili,\< itrcal piactlccs;agrcetnctIts as to what 1 ~ 1 1 1  be n WF,r\iDO packape. If so. 
=:aft,; :be F17'1' f 1;kcr DPIZ r?*IS)-I,NO w ~ t h  approprtate notes. 

, v 
: ?  Y C&hli?.r.iL k&E.j\KCiEXrEN'r - D ~ s \ n b u [ ~ o n  Tennlnal Only 

* Ef chbii:mlrnal ila$ less t l~r l r r  5% 113efcctive Pairs per the I-IOMT Paddle Keport: Determ~ne if 
f!w 1';t"rritm;tf Entsrgsrncrrt precess can be used. If  so, status the RTT Ticket REF-FS with 
appri"prtacc ntlrcs [This process should be used only for POTS service requests). 

'%tw A ~ r ~ a ~ . )  i hit :rt L r c a u ~  wi l l  bc performed at thc dlscret~on of the Engineer. 



Docket TC 01 -- 
Qwest Corporatlon 

Eyhib~ts to the Affidav~t of Jean M L~ston 
C1:o~kklst lkrn 4 - uribundled Loop. NlDs and Llne Spllttrng 

Exhlb~t JML-LOOP-10 
Page I 01 5,  October 24. 2001 



Docket TC 01 -- 
Qwest Corporation 

Exhrb~ts to the AHldav~t of Jean M. Liston 
@trxrt;kila: t ~ n :  4 - Unbtjndl~d Loop. NlOs and L ~ n e  Splitting 

Exhib~t JML-LOOP-10 
Page 1 o f  5 .  October 24, 2001 

C:sardirntrted Mlat Cut Reuse .Process Task 
List 

e :tctivitlgi_ 
F >, , -,,. - *, .",- ,. . -,. "'*s" -4,..>..L&*w,-*m-.--'- --- 

,, ( L _  d., > ,,-. * A,- ,-- .,"" *$,. - >,,-- t k "  .-rq... -9 -. -"--.--"------ 
5 .  ' ~ 3  " ~ i ; ~ - f $ 6 % % &  bF~pr::tlltlC'RL rlnx th.e Q:clcst ccnnai ufftcr: t echn~c~an  (COT) cotltacts 

rl?v ~ail k f p i ~ i ~ ~ l ~ ~ g k - * P  t41 i~dicare ICJ~IIICSS to srart ti'!@ cut. ,, . * i.?" -, ' -1 ,.,*.. 'i"i."rniED i. c- rr',.l,.-&".-m+++-.7- ---- 
1: 3 9"i;a"Mi~r ci'?q~~'f_s; &a TI,ljt' to drtcrrn~rrcj 1epdlness.- 

> &, " - L < *  z $21~~ 6 d P  L,+C:<-* v - 3  .,=.~-~-=w*'"~".- 

-4 

*m the ~ u t  .L 31 tv-4 f,i.J f+adb twk ",& , , 
,4., * - <  ,-- 4' .<f,? , , -r  ,~,,,S -,**,-,,- 

4 a ,. - - * .  ~ ~ y ~ ~ , ~ ~ ~ x ~ " t ~ ~ ~ ~ ~ ~ ~ ~ ~ + ~ $ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ? ~ ~ c ~ n n d d o c ~ ~ r n e n t r h e s t n r t t ~ m e o f t h e c u t .  
!id t- FJ% p1~~5utnas. I.%% ~ ~ n t x a i  rjh73fficc wlrlfig :mi( approprete tests. The COT documents 

' kt F ~ T  *&P*~O itf*&$ '!IJ~" S R ~  the end of the  my^^ - , .< ., .., * ",, - i' .-.., I- , * u , , - . + , , - r . r r r r r r - - r r i c C  

+, ?:-T* * ' Y J ~  ~ r - ~ ~ ~ ~ ~ ~  tibe rrpqlltnftrtror ttxit the W E ~ K ~  is complete snd provtdes the 

6 2 
.:~:$iji*qe~~a~z ig!$ tktc is:*ilii' mi at la^" ttnie and the test results. 

2 , - - *- - *--- & +,-= L- ,A",",* t, .#-,,r%,--* .?w-*!9.*rn"+r---*-.--++ 

2 *# -epsse4~tcta tt&*+~imet~:i die frqr frtnr nf the rut anci narxties the CL.EC that the work 
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: =  E , ,  , , 0 ORDER=-*, ,TIME= 

:-$:$%&@ c:G'lSSFYZtTEF,ht%MT !Y~kd)r*_+__ EARLY INSTALL I~PPROVED (Y/N)=- 

3 % %38,$-ti t diii $ - J  jjkf !,Y jllf $: ht.2 f.''Lf;C7 11' ?:)* KEA5;OW FOR CI,EC DELAY='- 
'4 - 

%*"&a %kt+ - %  .& !q 5 $+; .ti%: v a%ri.%'f,f&t?i PiQK j'r 1'tEQt:EST (4) oTlJER 

2 : w L $ g  5 *%tP gZ-k& j 3  

< -1 , * 1-4 .vT- . I N =.-" .m",-*,-.-'.--a-- "-- 

P f -  1.4~3 fsta Rrmlt~ pr I3rndu~t X l i ~ ~ ~ i l a l l y  And apply to thc elsctronlc OSSCN 
, I ,> ' ,,. -'-i ' i i"'Z. , i r i r  L- .c  i - . i ~ ~ n r ~ r r A P 1 4 ~ ~ ~ ~ ~ l ~ C C m m m r n m m m ~ ~  

% r rccyipP~$% a$j.,cs .* k k% + , r, iirr i- e"n3 8 % ~ .  - ,- ,8,gs-.,- ,. .MeLW - :4BPT;:_-.. 

h 9  $ v ? , 3 4 1 : 9 : j q 7 c  ;"r-'lb"iyl* Ollmirr, @[%$ED COMMITMENT jYiNjz -,.- DUE TO CLEC (YlN)= , , 

HZ; $a,$ *IF s Y .'% 5 , L ; E ~  4% - .  gF,f"lO!% 8012 DI-:I*AY ( IWE) :\NSWER ( 2 )  PON (3) REQUE$'T (4)  OTHER 

_ P G R = -  , , 

TAGGED (YIN) 
pply ro the electronic OSSCN 
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7% "r, islsi - $$ 9 a G4 irirh r % sE*U'B$lH ,,)-* , ' i" I** -i rm-*ini nrr U I I * w - r * c r . " * P ~ t r i r r i r ~ - r r  -- 
- -,- ~4r'm.z HPRC : C I R C ~ ~ ~ N O T E S  t OSSCN I /FOR 

PAM Q O O I  OF 0002 07 /30 /01  1 7 ~ 2 0  CUT 
~ ~ ~ ~ ~ ~ ~ ~ X ~ Y ~ ~ ~ ~ ~ ~ ~ ~ C D ~ ~ - ~ ~ ~ Y ~ ' ~ ~ X ~ ~ ~ X ~ ~ I I X M ~ U ~ R ~ M X ~ ~ ~ N ~ ~ \ ~ ~ N ~ ~ ~ ~ ~ K U U ~ M U ~ R X R ~ X N ~ ~ K ~ X ~ ~  

g c  H . ;. bP,:t*'6E3t"Q# Cf?C SJQ3LZ3 CKT SOURCE 
;. c* . ,+ x~ruzbsscfii:~ r ~ e r ~  ~ ~ s u i a e c f i o  i LRST CMC ID C K T  S T ~ ~ T  P 

4q &!:a *t;,ip$$&;sg 319 798 ?517  
3 :  %PA 10'3 H i G t i  ST OE5 MOINES 0 0 0  0 0 0  0 0 0 0  
: 2 i Jidb~q 3%+bl:,f ~ 3 1 5  GRAND DErJ FSOINES 515  244 1890 
& i"9 PZSN 
+$-if$$ 

., +.'" 125' " "p' % n  L r %*3f faw . . - . .  stop=.,l,_ 11Ft=_-..- lay/tst o k = - - - -  
, *B* 42;:) * 3s i , 3 * ~ * , ~ _ , u  fhr/rn~nI l i n e s . - -  

, *&< p 4 Y p @ * 4 n .  * . i r . , r  D,irr l  800-513-5888, d - o r J ~ r = - _ _ _ - - - _ , .  i ~ r n e z - - _ _  

: r ; s ,  :t,v + @  : ! la  i t ~ t ' f i i * ~  I ;  q t 4 .  then c s i a r t p - - - -  csfop=..-_- [ h r s / m ~ n i  
- , ; . i 4 -  ~ n g i a l l  a p p r o v e d  [ y / n l .  
, - ; +  :.IIPC ! $ ~ t ~ r  r~arne t a t  c a l l =  - - - _ - -_  t n z - - - -  - ---  - - - -  

' n i -  ~ s R :  ",&"jr -YEGt ' f  Bd 5<(" m 7 e w - - , _ _ - - " - - - -  rNiiiiiiiiiiiii 
, - * A P  X * * f p r 7 _ T  r . A n - q v  rr,,..r f iaBf?e  ---_-.._ ---.-.._..- f n 3 - - - - - - - -  ---- 

t : - ~ : : # 9 4  :v 4 * + * A  l l , $ / ' i ~ I *  

7 * b ? : . J , = , 8  *' .a%, .W a w - . , n - x . q , v ,  4 + * w + - - e p -  tagged ly/n)=- 
%sr. .T+r$ :;age i s f r  aJ t  t e e u l  t r j  

, =.C1.ir6h$:;r~ [;st $q..-14qi I I ) ~ Z e c - n ~  a n w a r  EZ1 c l e c  c a n  t f I n d  p n n r *  
**-r%efrn f j ~ r e  3 ~ t 3 : ~  f .71 i : isr~ raq d e l a y  ( 4 1  c l e c  o t h e r  ( 5 1  New due d a t e -  

+ , s' ,%:? ;$4Bi ,&fEB.  , ?;$ L!NES C\RE FjVFIICAFJLE FOR RUQIT IONFIL  NOTES 

h bwt*& 'RRC , ~ i w  j r v  [te~~jw 1- 1- 1 I b&-sT-6-p- r- - --- 
"~rln&i ~ # & r  k i i i b -  - TUG is.%- . 
#&f 1 f 9 smj ~ ~ m d ~ d j & ~ w ~  g ~ ~ r o 0 ~ ~ ; ~  [ ~ w *  0,) & r m o ~ ~ d ~  j - l C \ W m  ][M= :r&- y226i44 
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I 

--..-.-. 
I 

rcceivcd approval to h e g ~ n  the cut, Time must include reglon and 

311i- I - 
1s complete, ~nclucl~ng any required testing, l i m e  n ~ u s t  include 

ed" from the CO frame. Time must 
I 

any required testing. 'Time must include 1 - ti,g!~trrsfl+f F tqux rrr rai i l~r~rrv t~me. I - " 2 l b ,  , , . I ,,-- 34. -- ,--* 'i. * Fl,"-"- ~ * I * , - Y I I I I I - C ~ ~ . U . . ~ - " - ~ - - - - & ~  

$.+ .+?.>h* 
6 a? %d,&d;,, . - - .  Tkz nrtrnkr~.Cltzne5 [hat were \\nrkccl (same P(7N1. , c . .b r i ,- .-7 n,.x**<,,aiv~,..llr~"yc,--'----- 

g.ks~d,di.;L 54,3&33' ?inmp:nf thr  f;l\c~st [2CA*L'lhC crr~ployoe that you spoke to. If the cut IS a CLEC to CLEC migration. ------I Eilter , 
'> %-f-l4;" IS $hi% Firfii. 
v , .  - . -+ . - z >, i-c;r 6 -A' + r-, .,.",. u A,,?, d , r a r * - c - - u - ^ - - ,  

9; 9% - * 
.!, , +-w$ Irr t J  r&lcr that a l l  ivnrkcd by tl~r KCPJAC. lf the cut IS a CLEC lo CLEC migration. this ficld sllould 

E i?e $e!t blank, .i , + ' - . - - " - , < " . " " ' - - - - .  . 
i 

i A ,  
6 z a n ' z  The 'I TN tha the KCbLAC was ciilletl to work the D-order. lf the cut IS a CLEC to CLEC migration. tills I 

. - , , , -  4 , . i -  , I  - , *  L - , - a $  (led L +L )i ~mi~,-l-l.-~81illPUIP~IIIU-M-I--IIII. chettld bc It?& hlii~ik - 
i is:'*& ~ ~ U F E ,  $ f  t. * l i  i!,r i.L II(' e ~ u s i d  rhs mord~noted cur to run by 30 inmutes after the appointment time.-/ 
I ' '1 .r~'r8fk&~ Ilt'lfX'C Ot' fe itr f% I 
r+-r. .-,, ,,. i*X:n' ..,a r .a*, *ni* - r , 7 . 4 .  .,,,-n.*-- - - - -  < ;- / - A  '+" 3 4$~ CAW?? ihr i l r lr  ;he CI.LC %topped the Coordtnarrd Cut from rnovtng forward. Cstart rlmes Tor mult~plr  CLEC 

d d ~ %  c~ . i j t~ tL i l  be rep~d'31riituw ;1 comma, 
i L -  - .i : - , . , , " - 

i:<hg% Ihc r%rm rhs r,'LEC: approved rhr CUI  to move forward. Cstop times for mult~ple CLEC delays should be 
' 

7:~ a. ,, ,J+ - - . - . ~, -- ~ g ~ f n e d  v -"* $, -+wd,d btz ,a--,s,zw,+- jl c~!mnva p.m-..+-.------.- 
: XgX~++f? :,ad - j Q: ,)&$$ 3 b f  ffilh-ijtt ~ ! $ d l  1h1: C:LEC ~ i j t ~ s t d  rhe delay (use code I, 2, 3, 4, or 5 )  

; i f FI: rru :ti~s%r'r, 2 .  Chl,tl,C can't find PON, 3. CLEC requested delay, 1 CLEC other, 5 Complete date 
5% &l'tc% 4fx t ~ i ~ ~ ~ ~ l l n c  date and the reason IS a C jeopardy 
liisis!.tn? riw rrtrilt~plc Cl.l?C rlt:lily~ should be separated bvlth a comma. I "  . "2. , I.* , ,i- - -. *% * ,L',as...., "..-,.." v.".- ..?."..."."-...--..-.--r. 

Et,~;?lc h ~ 8 :  %\q;~~'*rt* efF : $ ; 1 ~ : ; 1 ~ t  ~urtcd 1l1c i:ut brfarc !he Coord~nated tlme with CLEC approval. Startlng the cut even one rmnute 
, , , , / I - _ pTF*,V f s ~ ~ t t r :  appomrmrnt rirnc reyIires CLEC approval. This requires a p o s ~ t ~ v r  entry of Y or N. ."- "0, ..A".- -" .rqr , ,UI  . - * . C v m " . - " ~  

ii + 2e,w,~.tdt* ',\;,i$ tke~iuz A VP E . x ~ d i f e  nssoc~ated with thls order? Tliu requires a positive eritry of Y or N. , ,, _ , , < ,, ' 7 ... r 1 " . , - . -  - -v- 

Lh A*, g i - ~ ~ ~ *  * + s ~ ~ I K  5 1.' , Ihe i ~ r r i e i ~ f i h e  CL'EC rester that you firs1 carltacted for approval to stan the cut. - - , 
A,,,"---- - , . % -. & ? a , .  , , v ,  -, -+,,, ".,....-," *.-,.-?..-*. , , ,--- 

"8-k ;.if l&%trr\e ?Jon~bcr of  rhr CLEC tester that you contacted 
-,;-%:w , ; . , A L , .  *f, . . ,  -+ - -  - s v ,  -,-,- !:" ,;I -*-,,-s*,pm--w"-m---m" 

4. -;,$ g r :J6+: Vr,ilw ' Tkaq X&tm t r l ' d ~  CLEC trsier that you notified that the CJwest work is complete 
' ^ ,+**(is*$: -8 ,  +t ' G > . d  ,- ,A LW, ?." *.'~ -dw,q*m.,- -*-,,-+.- ..,cr""*-',- ------ 

"%>1; 4 * rhac Nurrlbsr of the CLEC tester thar you contacted 
$ . , " '.La $ +  > -, " ,- -.. ' .,.,.deb "-""!ski."- <* -*. , <- v*..,m...--->" . , 

>i 'Y kt. f m w  ol'tha Qwcvt Coordtnator that worked on the order , . - - , , 4 8 . . , . 
te-+>l %sis"> ,, . --*-. . rr 0:- ." , i IItr f i ~ t x ~  ~f the9est Central Office Technician (COT) that worked the order 

? < - -". ?"b," 2p-w- - ?-.*-%-. --------- 
f kc I :\!e tf!~p~h~~u,rn)er of the Q~csr COT that worlced the order 
..'4.,,*c. ' . 8 I .-* - --" ". - -. ,r.lp.ur.-..-.. . b k 2 %  i Yefirice rlrat ~ h c  Ci3T ckcckrd for Dlal Tone and performed the AN1 before &r after the cut, this requlres a 

3' -F-%d-= 

r $:!$211M ~ l l f ? ~ . 3 f i ~ ~ ~ 1 ~ ; - ~  , . , , - ' " t ' ---1 ,' **<" , 

4 8-f &j&,;, - : :is liknu5e-t; rv'nece the NiD 1s !oc~ted at the End Users premise. 
-,.idC ,- ,-, .*- . , .<, ,,. ill ,, ,,,-,* .--c?-..m---.- 

P ~ 1 1 t h ~  &!%I the 1 & hl rttchntclan labeled the N1D w ~ t h  the appropriate information. This requlres a 
f i i 5+ t r l~e  rlttFu ti: i' or N. - - * . > r, ., - - **>A:-: >*7.,**--. 4"-~--.,-.7--- 

- 3s.; 3 % 7c * .,,t, '? rrtges :Irdt $kt SILT complete , , . , < . ̂ , -- ..,-> * -r-- -m.&"&4vJ ,,....---- - - 

% f * f  k:" X r t r i  ctrdpr iilrntt>c_!r% B C' bC' it1 hn!torn of OSSCY Paper Tc>l-nl fol c:~ch order oil POX 
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No(ilies Ihe 1 -  
Imp1 lhnl work 
15 completed 

I 
i 
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Coordinated Installation New Loops Process 
-ask List 
".----- 

Activity 
-,., "---.,..~.,*------- - 

I - , , 1 -  - - > -  > Sk - ", ' ,s.b ...- "-,. u'*- "-.-...--- i 
Al Pba 4@3j.r$11-~3$f~d !+pp~tntment lime the Qwest Installation Technician (i&M) contacts the 1 * 

i 
C&%%B? ifln:%m@e&k to {Ftrdicate readiness to start the cut. 

i ^ _- I . - - - 1- ". ..* -3 ,-?- =--w..-"--.-",-.. 

3:;' a. 
fit -$*& 8tal@{drner  c~nfc?ret~ the C~ntra l  Qffico Technician (COT) and the CLEC to 1 
I-" ee.h,i%~fj*ay"l? rc;%dm@s$, 

- i. - , , , ? * - 7- -*<. -a-e . * ~---- ---....*--- - I 
3 $33 I' grs $tz$w$bv &la"l* SOT testing 

< ,, , ,., . ,,.T S" <*..-, &.. *,>4:$? .."....---**----~ :* 
i + 

b4 thfg 63iEc rez~civ to beqin the cut? 
r - r. 1.- , - " , - " ^  , x - ....- u "%or% -.-. r --- ....̂ .- ir-x---.7---- 

a i~%g~145-fr.3an$w~ !@if$ lbRM ? and COT lo start and documents the 
Z .k=fab4&.r I 

* - , ) *  - - - ' , - ,,-'"., -7,. - .%- - --,s--v-#--- 

s , >-pa . <2Q2 gjga.24~3%% any  test8 r ' ~ q t ~ r 3 ~ t ~ d  by l&M : 
- 9" , *,- * . >-, r ,y  ,? ,, , -, a - . ,- +-A,  , .' - ,,*d-*-*-,*ml*-------- 

$ 5  ; iaM rf2moln!es Inn wiring at the end user location and performs required tests. - - i: ' - i: 7> ,- ,---5-.il .i-liCr.."" 1-I-I.-- -1 

Tna idM nnrifiais rhe tmplcrnentor that the work is complete and provides the test results. 1 
- - ? ,% 3 - ,, 1 * .- , -2rdA ,v,,..7-< 2"" ".rt-aw< ,-" - -,-- ---.-...,..% -- I - .. 

th& dv@bttt@~$far doculr"t~nf~ the $tap time and notifies the CLEC that the work is I *re 
Y'i Z ; ~ P ~ Y ~ ~ ~ @ E @ ~  I 

..- - - r  2 . / l - i(..>/ * i d l -- .a, 1 1 - ~ . 1 1 / " I - ~ 4 , 1 . - 1 1 1 1 1 ~ -  

G 
Orn$% CkEC ;np,cepte the loop, irnpiementor contacts RCMAC and documents the cut 

5 , if~,$d - *- ,,--%$+ ?%%1;$37! f%?? 7 > ~ $ z , ~ $ ~ $ : T ~ b ~ ~ ~ ? ~ & ~ -  

; B @  WtGMA@ i,acrsgjlri.r;stas srry rwacessary work. 
, , - , * -, , u n v -4 ,. ".* ,., ~ * i . " n r r r , c n r . , " . r r n n l l ~ -  --- 

LbEC roli~ses to rccspt tho loup; so a jeopardy code is entered on the order and the 
f t f i g ~ ~ 4 ~ i 4  Qr&r Admfnlgts~tar (SOA) and the RCMAC are notified hat the order will not be 

. "4% % n€ & .y 
cj*t**Bff$ftf~. ", " ,-. - - m,-.,..'w-. "" '+......->---- , - a i--. , 

p* , "% a*- .r* 

A , .  -rc2&::,imd .,rjk~nl.; nrddlti~rtal t ~ s t s  so lmplerr~entor notifies COT and I&M. - . . , < "* - *=-, ,., , , , - , ..< rm-r" ,.n,*,-- .,',-,'m,.r- ,.?,.. -"-.""-m-"*.. 
i JF 

, , M1 I *, - r pa"l$!palss <, , . ,, *,a.r + r..TYs as . , i ~ ~ i . ~ ~ m . ~ m m m m m m -  noeded in additional . . . tests. 
' ?-. 'f i 3$  -+., . id% r j,t~r?tcip$%tes -- ,. a- Jh..,,..cpF as .--,~-.s~~--,.-v--m-, nsaded in additional tests and provides implementor with the results. 

4 t ~ p ~ ! & p i a ~ r t t % 2 r  amvides r~$u l ts  and ensures CLEC has test results 
, . - T , . , , . . - , - - - - I  

7% C,cg".b&.rat$ ready tor' the installation 
+ ,d J < "- %-*7 " kt"-",,, ~ "-v--? >." .%-,-. k"rnW. I..,?, - , . . . . . m v  , 

I 
b :- 
? s;5 

4:$FC ie d ~ t ~ r m i f l ~  if mor6 than 30 minutes has passed since the scheduled 
- - 

ki~5'~."4>i~?! '@lf PZt \lf lt@. ,- i#J-f- - q..:,L p,>-.-*-v-m,, "-""-" .."-..,- ---- 
5 U if Y ,.*e 

, . ,b . _ i s - _ - -  &a,>,:, th5r) 30 A ?-,.- minrrtes ,--.., . , . . . m - . w n - - - ~ - ~  than the CLEC notifies the implementor that they are ready. 
+ 4 I f  !haw :a0 YTI~RU~ESS has passed the CLEC needs to contact Qwest and schedule a 
i T r  

.-<, ~~p$~:~!e5?2~:,"T ,.-,* ,"."- , r :.$ f&  i)st;r.lechnic~an rocorbs the d&zfrorn the OSS CN screen into the tracking  database.^ 
,, . w -  - -. ,- '7 . ~ -,y ,*" " -"---- 
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QP-3 4n Irt~t8fl~ticl.n Commitments Met 
.">" "(h6ri-i' x,,,_;u l - l - r r w i u r  ar*,ar*,.-.ar*, 

BWT#G@ f 
' gv&balas I?% clxlafit to wtt~ch 
)- .i-,.,r b i W ~ . ~ , ~ . n , . "  a " i - ~ l , " , i i " u s - - - - - ~  

wcrtpt'tsn: 
5"iI+&%pir&$lil$t pftrcentag@ of ardars for whieh the scheduled due date is met. 
* MJ &~w&fd arlj@!-5 (Change, New, and Transfer order types) ass~gned a due date by Qwest and 

*fi&r& &re complutedldassd during the reporting period are measured, subject to exclusions 
w@ec?1lea be;law. Changa order types included in this measurement consist of all C orders 
p@~f@%@o!rng inward activity (with "I" and "T' action coded line USOCs). Also included are 
rlrssf%sr% wrtl! ~~~16mc3r~requectod due dates longer than the standard interval. 

: r 6maraltert dato of\ or bsforgr the Applicable Due Date recorded by Qwest is counted as a met due 
BaT@ Thb Wap!r~el)ie Due Date IS the original due date or, if changed or delaysd by the customer, 
Jlr& mowt mcently rav~sed due date, subject to the following: If Qwest changes a due date for Qwest 
taa@3n$, Ills Appilcable DUB Qate 1s the customer-inlt~ated due date, if any, that is (a) subsequent to 
l l r l  afi%)rnlrl ~ U B  date a n d m r i o r  to a Qwest-initiated, changed due date, if any. * - - TlitM--*"". Y...'. *-. 1"*14-_11*"---- 

I Rqofiing P@Hcsd: One manth Unit sf Measure: Percent 
1 & *.a .-i,,a*tc-- r.iiaa,p.mri d*-w-~,."w~-.-.".---"---- I 

W&wrtL#g ! Dis~ggregatlrun Reporting: Statewide level. 
' E~r~1~113wns: f * Results for producVsewices listed in Product Reporting under "MSA-Type 

i I Btsaggregation" will be reported according to orders involving: 
bj'tr$iv$8~l$t c t..EG 1 GR3A Dispatches within MSAs; 

! BWT W@11311 , 
1 

OF-38 Dispatches outs~de MSAs; and 
: r@%~nria I QP-3(: No dispatches. 
5 1 e RBSU~~S for productslservices listed in Product Reporting under "Zone-type 

I Disaggr~rgation" will be disaggregated according to installations: 

1 OP-30 In Interval Zone 1 areas: and 

r<T>+-"-.al ,-,, v,,e.**".b-' ...-,*-,-. OP-3E In Interval Zone 2 areas. 
Pownula; 

i 14T$ifst Qrdwo c4rnpleY~ld in the reporting period on or before the Applicable Due Date) ! (Total Orders 
t QrngtttI~q in It!@ R~poTl~ng Parlad)] x 100 

&*&]g%bp~ 'ffw p@rcFsnt commitments met is obtalned by dlviding the total number of service orders 
' c+&?@@taB on or t~efore the Applicable Due Date (as defined in the description above) by the total 

rturnbdt a,li I@WICB orders conlpleted during the measurement period. 
< r 3- *X  9- ,rrri-W,"-"7*-ICxr-.r*l--. 

Exe48rrrofe;rr: 
k D ~ ~ E C Q D P I ~ Q ~ ,  From (arrother form of disconnect) and Record order types. 
a 0 % ~  X18k8 fl?~$$@d for standard categories of customer and non-Qwest reasons. Standard 

t;aBeB;asfiar; nl cwstorner ruasons are: previous servlce at the location did not have a customer- 
r&qitnstacj disconnect order ~ssued, no access to customer premises, and customer hold for 
g$yfilan\ Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage, 
Rac~rifs irlvolving official company services. 

* S%&eards wilh invalid duct dates or application dates 

, e Wt35;~ra~ with invalid completion dates. 
- * Recs~ds w ~ t n  lnval~d praduct codes. 

r FTf?$srds missing data assential to the calculation of the measurecnent per the PID. 



Docket NO. TC 01-- 
Qwest Corporation 

Exhibits to the Affidavit of Jean M. Liston 
Performance Measures 

Exhibit JML-LOOP-13 
Page 2, October 24, 2001 

F:L,!~E$%~!PJ&ES~~E!~?~~F& Met 
- " ..- 

"lYIIYIIU'I-- 

-.' 

G*",*C 
{- - , --. - W~&A, w"<2-,,&~ %"*$ & , ~ " ~ d " , ' . d ~ " . . " n . - - . ?  

C%@$WT 2 , -- *. -*  r-. % b-"  -,? - ,* -A- '<-4&.--"..----- 

8@$] in&fibs~~rgrraslprovsvrsi#nrn~~ 
2 + , " - 1  --,c%." , &.?,,k*>+-L> --* *&.'A. ---- 

@8% P*:;P&sI @ ~ . d l % ~ $ g & r ~ i s i o n ~ n @  
-; ? ,  ) * r ". l i * .=r, .,. * . - .I* * * I I I L I  FI- 

B~~mar * f ~ b N p o n - d s & i ~ ~ d ~ v i s i o n i n g )  
l i F* i-" I*, W '+, - ,%,f%i*w.ri*ra h'.*nr^.mr*-i.i 

&%$sc Q : q p g a g p  ",.-, L + ,.,'.->, ,4 *,,*- d." *,., *>,- f-? . 
&$?.at% klqn.d$tiwd, pruvisioh],nn) 

3 - - ,"* . - , - * 5 . n ~ > ; > . M f w c  J+7*W."+--"9" 

a t#f$%ixi$%M N @ ~ # t h  Ber~eftt .- P I ~ l f ~ r m  

:"$ ;$!!~:Fi,t291v5L.,." w,-,~-$w.,** , - ,  

1 .+ t&%$M4%# &,ay.l-$ 
$,&-, 'S 9, i. d "  s,-v .*,*I r.,+l. *"U *r&w-*, **..ui*---l-rr- 

A+wA&~ .tq pian-dssrguas$provisioning) 
%?b -, r.7-W ~-&.&-F[~ ,+sf *,!'A-1- 9b-a a%--\- 

.:. &$r#3 %~&:%2~3k5:9.9 -""*--, 

i., ---- 
i- ..(lw_U..I____"-"--- 

5 '99%*$ , f" .*i(,U. fi-*B*Wn^" *r---* * *  N.8) +**-.--- 

 ham$^- IDBM [d1~ l~r1~k i~rw~1~1onin@ 
L- , " i' , , -1 -"*"I 2 . .  "I , "+,** ,'"l,l** -i.n -.*c-3l".- 

@&&e t 3 D k 4 ~ ~ g g j , ~ ~ $ g ~ ~ q y ~ r ~ ~ - -  & 2" ". , r i c  u r, -,r,u,ri*., 
Fsqb 

?-., L .." , ,At?? r2Jq9tf~~4?$~.Rf~2!2E~@ -- - ' 4 *  Qa ,.,- I* - -2ri, r4.I.. v- n-+-rri"..rr Ch,",7.X.,r~*rapswW"."~F--~ . , 

'1 k ~ ~ g g ~ $ w w a p ~ ~ g ~ & y  ,< "%%, * .--9 ?<'.,D, %*.'.$U , Wsb DSk { t ~ e a ~ g q e d ~ a v c s i a ~ ~  
f,ST I: -P"l " '~,,-*~ILI-I-(V-K"'m~~~v nXlim.71 Ol n-'1 ""--- 

B%3 bugnu btf-rats ~ e ~ i c e s  

(cantinued) 
Standards: 

Parit with retail 
Parity with retail service - 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Panty with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail sewice 
Parity with like retail service 

90% 
Diagnostic 
Diagnostic 

Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 

Jiq9Q<$%%\3l -.b,,.-,**.*pT.+""-."m.~, , , . nolv I . - , wa.- 

P?%!?@ Rqav 
6 ,  ' ' " - 4 4 , , t . ,  6 A ' . . , 

4 Y @  T?%@$?k% .. -?<.i! -a,& ' 1- % F ,  V, 7-.,-%,w~>-er--,r- "-- ~ ~. . , 

+ itsigk;fic$s.i~rti QedsslefG interoffice Transport 
c e j % j t \  

L " 8 ,  - Laj".+ - ..&, a,.- -,a,, , .,,,w, ,..,".?+,-,,,,, , ,,,,- --* . 
3~f" l fS  ** &f 3-b lG.yQ1 , \ 2 % * .f\?z5 .".,W 41 ,~.~."?"."~-~".',"#%..c'-#- 

+&ira'r" Ataavg QS? levat - i - r ">.C 11,111.4, .+' ' - 7 2  r"mrcrt,Cn--3---""-.-"- 

$;$i~k !,Bar - i8F 
, , , , - 8 ,  .r"trpx*,.,. r .. 
L*!3~?!t?$,h9t?g?~>- ?%,,v * m,-* "*,-" -."--- * "' -, 

+ * ,  - ~ - 3 : ~ ~ + j ~ $ , ~ ~ p ~ # , @ ~ $ ~ g $ p ~ r c ) v 1 s i ~ ~ i n g )  
b%$ci-M~#ed C Q O ~  G-wiif4 , , , , - k" ..-. , - '5 - *r . d , * r - ~ * * - - - ~ ? - . " % # t . ~ w  F7!.,-., 

RW i@z$4@cl Lal)g,,@2s~2k, , , ,, , , , i - ,i - I ' - .̂ -< It +"AX"-  (71" U*/- 

, ,, - +*- v~3$3,3?$!~@~~52~-vs ve ..-------.- 
-:;B E $3pgb16 Laop - - ,  , . ' . ,  - , -  5 1 1 . .  .. . . 
.a p*i fit!@ti Loop *.- ** '- .-m, *?!,f? ?4PP -.*. ,. ?<t -,..4* .--.--vm---q--L--.--- k.m t@ef% rsf 0?;3 and highsr b~t-rates 

: .- .. , .F&?iP ?9g!e2,,. 7*,  , v_.*-_ " ---.,...---,,~-.. 
TALi _ ,,. . , t,d"?,rt il~~!?~r~~.T.iC~g~P* -* --..---. 
i. &=dX2% %+iW c qF3giw>ju?$---. , . -r >', ,- - 1. 9 ",= -- . A r-' " r-- 

% - #ah$ ;. * R:?7! 22 !? q2Y-r. , -----, - *------ "--- 
-< -, $;.+? ~ y w i  -"_ Fi I. r ,_. ltr?tbaz: - _. _,.., _-__ l!nti$ _ _  [g ....-.. E L.9 ---- 
* ~ * F ~ ~ F ~ ~ ~ t ~ $ *  + " b. , r" " *2"-w" ,s*,--.p ".,- s.------ 

, 
Parity* retail service 
Parrty w~th  Feature Group D (aggregate) 

Parity with retail DS1 Private Line 
Parity with retail Private Lines above DS1 level 

mmti,-,vL,,""',-,Y"-q------- 
Diagnostic 

- 

90°/o 
9 9 '/a 

, . 
Par~ty w~th  retail 5S1  Pr~vate Line 
Par~ty with retail DS1 Private Line 
Parity with retail ISDM BRI 
90% 
Parity wx ra ta i l  DS3 and higher bit-rate Private 
L~ne services (aggregate) 
D~agnostic 
90% .--- 
Parity wlth retail E911191 I Trunks 
Dlagnastlc 

- Notes: 
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OP - 5 dn%frattiarflwn Cammftmor~lfs Me! (continued) 
-"c-.- l 2-,l,,.'. -'. ., #,...,.,l- ru i*ir-,,curr*-i.r"--.----- 

Av@ibQir? I 1. Prior to Aug 01 results the specified Change I 
order types (i.e., with "I" & "T" action codes) 
included some orders that do not strictly 
ropresont additional lines (in both wholesale 
and retail results). Specifically these include 
changes to existing lines, such as conversions, 
number changes, PIC changes, and class of 
service changes, Beginning with Aug 01 
results Qwest dtsveloped the capability to 
exclude "Changla" service orders that do not 
involve installatlon of lines. 
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, 4> .,*,.,*?,.. %,&-- ~ , * ~ > ~ - , ? ~ ~ ~ M ~ , # - V I ~ ~ M ~ - ~ & ~ ~ ~ * * ~ * - ~ - - -  

WWfiW 
f;jari.m~(&!%%t~ f.inr@4atn-,lk$ of Qwo~t 's lnslallafion of services for customers, focusing on the average 

+ @%ff;Ri k~ A$$&~@XT~ $ei'MtW 
,; -. , , i..iu, a h .  .'*. , .,,,-, ,r-lis".-us~*-""u*-..nlw--~-", - 

I c&~grp$b$a.r ' Wm4.;I$* 39% B~&~FW@ ififk3pigal (In bk~siness days) between the application date and the 
t:*m@-Wtwz Par i@tty%@ ~rd&rrs, accepted and implemented, 

e w%,&W 16: wdrdk%rd ~rdt3~$ [Chnngs, Maw, and Transfer order types) assigned a due date by 
Qw&% a?+& &$la& &re c r n p ! ~ t ~ b f ~ I ~ ~ ~ d  during the reporting period, subject to exclusions specified 
%&GPM G&W~# QPdsr type% for additional lines consist of all C orders representing inward activity 
s.-~8rce" aed "'7"' adtjlaipl wrltt;d ltrstlr USOCs). NOTE 7. 

- u + f i W & k  fw 9iltcPt  SUP& ewant are counted in whole days: the application date is day zero (0); 
i 2% 4$~pfe$i~wiri,g &appiialialian date is day one (I), 
' * D* ABg%&&% Due O ~ l a  is  the original due date or, if changed or delayed by the customer, the 

t%nr ?I.::.::c,YT'IQ f.l~vi~i5d ~ U I  daftl, subjact to the following: If Qwest changes a due date for Qwest 
i'%%w&?& ii)?Y Af$pia~aI~ DUB Bat@ IS the customer-initiated due date, if any, that Is (a subsequent 

; %? $R@=X'ih,qrta:Af. EJ@& $@fa ~ r t d  (b) prior La B Qwest+initiatsd, changed due date, if any. N bTm 

: B ?&w rZk~w~%l~i q$%r)t,ial@d with cu~tomar-initiated due date changes or delays occurring afler the 
Ag$+&&@irr DUG B s l ~ .  aa ~sppiifld in the formula below, are calculated by subtracting the latest 
i&ngi=1fiU1@l@fj art@ Ifat#, r? any, failowin the Applicable Due Date, from the subsequent 

L NOTE f C U Y % W L ~ ~ ~ ~ C ~ ~ ~ S C ~ @ E ; Y  cftl@ d ~ t @ ,  if anL, , , 
a L. ,z: 3 ,  .., ,, ..,. .., ..,*., w,..,., ,-,,*-,.. 

& % w i n p  Peliiad: One morlth Unit of Measure: Average Business Days ! 
. , .,.- . ... ,.,,.- .,.,., .,-...-.-..-- L 

~ a $ & q i n t ~  Pi~rggtrsgatlan Rrtporting: Stat~wide level. 
P Fi&ulfS for p r ~ d U ~ U ~ ~ r v i c e s  listed in Product Reporting under "MSA-Type 

flissygragai1anWl1I be rclportsd according to orders involving: 
QP-rqA Dispatchas within MSAs; 
QP-rEB Dispatches outside MSAs: and 
QP4C No dispatchss. 

Wseuiizs lor productslssrvices listed in Product Reporting under "Zone-type 
Oisaggragj~fion* will be disaggrsgated eccording to installations: 

6P4Q In Interval Zone 1 areas; and 
BP-4E In lritesrval Zone 2 areas. 

7 .  I A * "  ,,-,..-, m,".mm1-*mm-m.1--- 

~gzwia, 
:-{ir";$q,z&t Cc'itri@iet;rkn rtQata) - (Carder Application Date) - (Time interval between the Original Due Date 
&%a ?e i lB  41$~cij:31@ Bat%) - {"rlrrts lnlervnis associated with customer-initiated due date changes or 
4$&Waflp!-%~C:f5Q$flf$ B!!@P !he Appl~cablft Due Rate)] I 'Total Number of Orders Completed in the reporting 
by*? G$>T; 

g,p~~!@>@i~gq Tit5 i ! v ~ f @ g @  lillji~~it8ti~f7 lntarval is derived by dividing the sum of installation intervals for 
rrarE 7 *L~:ZI$~!,+ ~ ~ T ~ ~ j ~ ! $ ~ $ t ~ v ~ ~ ~ s ~ d , d d d & ~ ~ t a I  numkerof service orders completed in the reporting period. . - 
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P w~!PIC~$Larn@r requested ariginal due dates greater than the current standard interval. 
17ha ~1dtt8iart does ~1 apply to LIS trunks, E911 and products involving dispatches reported 
* ~ w ~ t  *@$A-byps Q~ssggmqation," for which orders for all requested ~ntervals are included. These 
.izrx@wrla&s ta tnthrg exclus~trn will be removed as Qwost develops the corresponding measurement 
w & Q i f ~ t y ,  atwhlch t~me this definition will be updated.) 

* Qt%cf~fln~let, From larr~ther torm of disconnect) and Record order types. 
* R&KQF%?S cnvolv~ng afli~ial cornpany services 
* !%iw~dp, wit9 i n ~ a l ~ d  due dates or application dates. 
a R ~ ; d l f d ~  wllh cnvelid completion dates. 
r R ~ a w s  with knvalId rsraduct codes, 

: %A& t -A"W q & ~ ~ a d b  --,-,+.w,---.,u- mi$~m@ata --...A essential io the calculation of the measurement per the PID, 
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tewai (continued) 

8 ,*iur s iur? i ; . * r? .c i . rcrp i>- -  

R~@entral s r ~ & r ~ t $ v i c e  , r .-I ,<uc.*--ut, E;-.iu,ri- 
Bfsin&ss s a t &  l l f ~  Sewice i. *, ~LL.,.?>**p-b-".=---dm ---- 
c@~! fex  

,d C.,.rc?ll"r*il ryrmm " i r * . ' . ~ r c - - "  

GLWEPI?.X 2 f 
x i  irj, o*-i*a -. * - " . i r r . x , r r r * u . i . u . i . ~ -  

; +, '_.. F wr *,,- g@$.Ea$9%nddplovisionlng) 
PBX Truaics (non*des~gned provisioning) 

i i - 4 W - l  ,w'C.xr 8 %  bhu--...u-la.r- 

Qi~rn~q I$DM ( n o n - d ~ ~ 1 g n ~ d  
p~vistonln@--,- 

-PI*.** .*I".. *-UL--*D- 

Basfc t$i0M&onod~signed provisioning) 
;i". i.l,m.sn.,- i,-rpiu--- 

&IS$ DSL un-Let&ned provisioning) 
j,i-.,,r-;i w-,w-.i.sw, +uL*m 

+ Wgsuti! "",,, sx,*%,~~,~~<%dpJ~-,*-.w,-.+',m,M*<--",-,-~+ 

RrmafigN ( $ ~ n @ d  provisioning) ,,"', , ,""in3riaa-- 

$WIG i s D F 1 m ~ e d  provisioning) 
*,%?A * . . . , . 9 . ,~+*cw*~d ," . .~ -  

.ES$Q @,tried provisioning) 
-",-r(~~ri*nr". '~IPvcIPvcIPvc 

D$1 
~ , " & 4 n ~ ~ ~ L d l ' w , C "  W# WII IIm--*IIC.--- 

PBX r ' r u t ? k ~ d ~ f l ~ d  prov~sioning) 
f r r  ,u., *,-.-i.--.r.fi> cn,-m.r*.,,c- 

W 4 g l  DSLmggned  provisioning) 
bvn-r l i - , .hW -IrJIY".*(ur-rr*r-+ 

a53 ~ n d  hrghsr bit-rate services 

- "  "l ,i ,14?L*AtU.F'-Lwm ,..I "-m.".r-","-"-3131.. 

: . UnbuMlcd Dedicated interoffice Transport 7 1 

Standards: 

Parity with retail service 
Parity with retail seivice 
Parity with retail se~vice 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail sewice 

Parity with retail sewice 
Parity with retail service 

Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with reiail service 
Parity with retail service 

; ?.+ ,.-,.,."." ".-.- kaQ!29%!9w-"-"- 
)"rant. R c l a ~ - , -  

.I. N>l-^" r -mayirrj~-".A,.,-<w 

R L1$vf~~lk?i  

i s Q%iaan@isd h;e!lwork Element - Platform Parity with like retail service 
: rd%-@kegTs j -au ,,r,r.n.s *m,.+\-*iu 

1 R Qatbundled Loci 
W-W*-~ .ov 

Parity with retail service 
Parity with Feature Group D (aggregate) 

:, m,w, J 9 J l E k  rn-,,,-,--. . , . . . 
UBlT .- DSl  level * u l, rM,,,"*-r,*w 

tJBir' - Above 051 level 
'4- X Lj,"P-n-.-iitnw+ ,**-'.<- 

Dark Fiber - lQF 

Parity with DS1 Private Line Service 
Parity with Private Lines above DS1 level 

I * ., "'*'.LnO-C.ml_l.-,...-.,"., . . 
Diagnostic . 
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O P 4  - irastsfl;3rPtaa Interval (continued) 
'*"A," "- .. ,. -=.,,---.* 

Nan-= Loop (2-wrre) 
5,- ,*.*z-< .,kd.*4,.4,+.*+ 

N#n.laaded Loop (4-wire) 
b&-,*-"+-4.-4-+-- 

QS i -Qap?ble Loop 
,&W" uxrw---- , , . 

1-$DN-@pabbe Loop ".-,.' .",.ir-r-r-.rrwu 

A%L-auailfled Loop 
ii IXI-C"**~.l.".-l--.li-*l 

Loop types of DS3 and higher b~t-rates 

6 days ! 
Parity wrth retall DS1 Private L~ne f 
Par~ty with retail DS1 Private Line 4 
Parity with retail ISDN BRI 1 

6 days i 
Parity with retail DS3 and higher bil-rate services / 
(aggregate) I 

Diagnostic 1 
I 

16.5 days 7 
Parity with retail E9111911 Trunks 
Dragnostic 

i : T# - -4.-.A+~s=) 
Dark Fiber. - Loop , lurr . ,  -u"i.i"i-ur^r* 

Looks wth Condrtronlng **,,*----- --> 

r EBl I i9  t 1 Trunks 
f"U*S&LU- .C*W 

* Enhlsrsced Extended Lrnks 
ti. h , , , i . . - " ~ * - r i W r ~ r . ~ r ~ r * ~ r W r ~ r W r  

(EELS) 
, Avsftability: 

kgo~table' 
1 

, 

, 

Notes: 
1. Saturday is counted as a business day when the service order is 

completed on Saturday. f 
2. Prior to Aug 01 results the specified Change order types (r.e., with 

"I" & "7 action codes) included some orders that do not strlctly 
represent additional lines (in both whclesale and retail results). 
Specrfically these include changes to exrsting lines, such as 
conversions, number changes, PIC changes, and class of service 
changes. Beginning with Aug 01 results Qwest developed the 

I 
capability to exclude "Change" service orders that do not involve 
installallon of Ilnes. 

3. According to this definition, tne Applicable Due Date can change, 
per successive customer-initiated due date changes or delays, up 
to the point when a Qwest-initiated due date change occurs. At 
that point, the Applicable Due Date becomes fixed (i.e., with no 
further changes) as the date on which it was set prior to the first 
Qwest-initialed due date change, if any. Following the first Qwest- 

changes or delays are measured as time intervals that are 

I 
rn~tiated due date change, any further customer-initiated due date / 
subtracted as indicated in the formula. These delay time intervals 
are calculated as stated In the description. (Though infrequent, in 

I 
I 
t I cases where multrple Qwest-initialed due date changes occur. the 

stated method for calculating delay rntervals is appi~ed to each pair 
of Qwest-tnitiated due date change and subsequent customer- 1 
initiated due date change or delay. The intervals thus calculated i 
from each pairing of Qwest and customer-tnitiated due dates are I 
summed and then subtracted as indicated In the formula.) The 
result of thrs approach IS that Qwest-initiated impacts on tntervals 
are counted in the reported interval, and customer-initiated impacts 
on rntervals are not counted in the reported interval. 

I 
I 

I 
I 
1 



Docket i.40 TC Q:+--_ 
Clwe~t Coc~~:a:r#r'i 

Exhrbrts to the Affidavit of Jean F A  b:.slm 
Performance Measures 

Exhrbrt JCvft-LOOP-13 
Page 8. October 24, 2W1 

t3P-5 ,- New Service Installlation Quality - --------.. 
Guspase: 

Evaluates qual~ty of ordering and installation of services, focusing on the percentage of average 
I monthiy new order lnstallat~ons that were free of trouble reports for thlrty (30) catendar days follow~ng i ~nstallahon, including the percentage of new servlce lnstallat~ons that experienced a trouble report on 
i the installation date after the order IS reported as work complete by the tectlnrclan 
f-- 

. ---- 
I Deracriptian: 
1 OF-5 Measures the monthly average percentage of new lnstallatlons that are free of trouble reports 
t wlthrn 30 calendar days of lnrtlal ~nstallation. 
1 a New installat~on orders used I" calculating this performance lndlcator (appearlng In the nilmersfar 
1 and the denominator of the OP-5 formula shown below) are all inward orders for the current and 
/ prev~ous reporting per~ods, including Change (C-type) orders for additional llnes. Change oidsr 

1 types for additional lines cons~st of all C orders with "I' and "T" action cloded frne WSOCs. mcludinq 
i changes to exlsting lines, such as converslons, number changes, PIC changes and class of 
1 sewlce changes. (The average monthly number of new installation orders calculated m the 

\ denorn~nator of the formula shown below will be rounded up to the nearest integer whate number ) ' s All trouble reports (for both out-of-service and serv~ce-affecting conditions) closed within the 
reporting per~od, which were received wlthln thlrty (30) days of the original ~nstallat~on af sewlee, 1 lncludlng on the day the order is installed are measured (for use in !he numerator of the formula 
shown below), subject to exclusions shown below. 

! * Because the trouble reports In the numerator of this measurement are reported on a per4rns basis 
i and therefore may exceed the number of orders it is poss~ble for the numerator, and thus the 

reported result, to be negative. Accordingly, a lower limit of zero will be applred to the r\urneraror 
! of this measurement, reflect~ng that there cannot be a negative number of "new servrce 

lnstallat~ons." 
* Includes both out of servlce and servlce affecting trouble reports, subject to exclus~onS shown 

..----"-"--Yc-.u-* h~$:::e Psriod: One month (for trouble reports). Average of prlor / Unit of Measure: Percent i 
I and current reporting month (for new installation activity) I-" ---- -..-.-- -... .L*,,~.I 1 

Reporting Comparisons: CLEC aggregate, k 1 Disaggregation Reporling; Statew~de level I 

I 1 r n d ' i v i d u a l ~ ~ ~ ~ - a n d  QNest Retail results i 

Formula: l 
[((Number of New Installation Orders completed in the [prior + current mo1iths]t2') (Total Number of j 
Naw lnslallalion-related Trouble Reports closed in the reporting period wlthin 30 Calendar Days of 1 / Order Completion, including on the day the order is installed)) i (Number of New Inriallatian Orders 
cornpleted In the [pnor + current months]l2*) ] x 100 i 

I I \ * i The value of the two-month average New lnstallation Orders completed is rounded tip to an integer i 
i value i 
i 
I I 
PI-----" , ...-...... 8.". -r Exclusisrns: 
j * Trouble repons coded as follows (applles to the trouble reports subtracted from the New 
i lnstallat~on Orders ~n the numerator of OP-5) 1 

For products measured from MTAS data trouble reports coded to dispos~lrorl codes for 
t 

1 
Customer Action (6). Non-Telco Plant (1 I ) ,  Trouble Beyond the Network Interface (f21. and 
Miscellaneous - Non-D~spatch, non-Qwest (~ncludes CPE, Customer Instructton, Carr~er. 
Alternate Prov~der (1 3); . For products measured from WFA (Workforce Admrn~stration) data, :rouble reborls Codad to , 

i trouble codes for Carrler Action (IEC) and Cus:omer Prov~ded Equipment (CPEj 
1 

Subsequent trouble reports of any trouble on the installed service before the orlgrna! tro:it?te rsport + 

. IS closed 
; Q lrrforrnat~on t~ckets generated for internal Qwest systeminetwork monltortng pufgofes SSSSSSSS 

i---- 
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QP-5 - Nsy $ewlce DnsiatBation Quality (Continued) 
m**ailcLrriuarl,,".-t&-~ 

; i fcoubk repads on the day of installation before the installation work is reported by the 
~~~:n~~ic tan~rns fa l la r  as cohplete. 

* B3$;#nn@ct, From (another farm of disconnect) and Record order types. 
n W@~o~dfe tnvolving nmficial company services. 
* R@-tfotrt~ w:h invalid due dates, application dates, or start dates. 
.a fftsctrrrjl w~th invalid cornpl@tion, cleared, or closed dates. 
u W&gorufa w:th invalid product codes. 
a Rtfc~fdii mis8ing data Bssential to the calculation of the measurement per the PID. 

i c R%1!~~153- 
ii=*4*'-r93lr,u*-s"-+--- 

R&adesalisl sngle line service 
pl"i&.." A.c',a,,-,,-n,w*s 

B u s r r ~ B l e  line service 
&"lip."". ha,.k2.+icrx..."l 

Cstntrac 
(-,? '*. **-w*t-.-*-- %..- 

Centfox 21 t. ,,as,. , ~ ~ , ~ " ~ ' ~ - b % . . + . , , ~ - ~ ~  

I PBX f rslnks ?" .& I2  * . - - " 4 c - N * Y t l " U I I d m ~  , . 
B~sic 1$8N 

#$A*,AW3 sd-E.* ~*4>"~*,"*-w-.+i+.-- 

1 owlaso C)SL 
* . * 9 " , - ~ M ~ n r r c r . , ~ < ~ - .  - - - 

I P t t r n ~ ~ l S D N  
~*.<+,*+..*"*,~ininininin&i*,i* --- r: DSO 
f~~-xn_r=-*~*."mww-+- 

BS'! 
. W a ' i i i ~ a W ~ k ~ l h W 6 W m l n C W " "  .Wm.--L 

I 
i OS3 end higher bit-rate servicss 

Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service i 

Parity with retail service 
Parity with retail service 
Parity with retail service 
Parity with retail service 

P'" ""3%' "W &gc$~!L--- 
Fisrno R a m , - -  , ~Pl..r*,*-*-l*rrr+wiii-... : b Unbb~ndled NleOworic Element - Platform 

Parity with retail service 
Parity with like retail service 

3. rsi l+,i.crh,.-s.rrru.- it?FIEQiPpQES1,l,l,l, 
' 8 h m . u r r - n w ~ r  Shar~d L o ~ / L I ~ ~ E !  *---, Sharing 

it$-,, , - & $ k & 2 % m g & ~ . s , - -  
k a t l S  Truflk% 
* , ~ ~ ~ - ~ > . . ~ ~ . ~ - s ~ ~ w ~ w - ~ - - .  

i * Tlt~kruncliad Bedicated Interoffice Transport 

Diagnostic 
Diagnostic 
Parity with Feature Group D (aggregate) 

i', -'-%%a7- &!i2!22 ? < * , & , * ! " . ~ ~ " . -  

I tmir - 051 level 
iic*~"hi~ma.~sw.w*m~~-- 
i UbE- .  Above DS1 level 
b . r . a h .  "".,..,&?,nn"nn"nn", *I--- 

D b t ~  F t b ~  - IOF 4 **wh7"v- r".. -*es,h--"a.-- 

; * ?. , -g:;g!i29J@wk92"~!- 
Afl~35g taop 

Parity with retail DS1 Private Lines 
Parity with retail Private Lines above DS1 level 
Diagnostic 

Parity with retail Res and Bus POTS with f 
5-, "- . I  .,,,,-, -#,,- ,,,-, . . 

Nor?-isadad Looy_[&wire) , , I',>'. ? -.*"d?.%%* --*..--- 
?dofl-laadsd Loop (44,wira) 

,< *-*." .w.s*< ..., >- -.-.--- 
DS I hrs)la Coop -- - -  , - ."l'lbd~,-r.,,*ch 

I $ G ? 4 + c a & ~ ~ - t a ~ p  * a"-> *, . .+H>L *--#. ,.-.-*-- 
ADS&-galikad Loo A. r, -irrnaae +rr-vuii9r-as- 

Loop typ$!?of 053 l n d  higher bit-rates 

dispatch i 
Par~ty w~ th  retail ISDN BRI 
Parity with retail DS1 
Pari!y with retail DS1 
Parity with retail ISDN BRI 

i 
Parity with retail Qwest DSL w~th dispatch i 
Parity with retail DS3 and higher bit-rate services 1 

aQQE@xale)-- S," - --d --s--<.-,*.7 

barb Fiber - L ~ O A  .,,-,. ., *LE-a..--v-L... " s . . . - b ~ . " . - ~ " " s -  

w EQ~liYtlTrunks 
>&I i, ..la , '> /.?II _ -MI _"?,--?.-I , . . , , : ffiRafi%~tb Extended Links (EELs) 
*-*fi p3-p- .*??,-,".,s%"V.e .-#-"w--"-W>% 

Awpii8ctsitEOy: 
Available 

(aggregate) I 

I 
Diagnostic 1 
Parity with retail E9111911 Trunks 

1 Diagnostic 
Notes: i 

L 
I 
1 
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BP-6 - Dstayed Bays 
p...-."---- : Purpose: 
i Eval~lluat@s the extent Qwest is late in installing services for customers, focusing on the average number of 
I 
A $a ~+dz.‘- that late orders are completed beyond the committed due date. 
1 Behicrlption: 1 OP-6A - Measures the average number of business days that service is delayed beyond the 

I Applicable Due Date for non-facility reasons attributed to Qwest. 
3 
i 

s Includes all inward orders (Change, New, and Transfer order types) that are 

f cornpletedlclosed during the reporting period, later, due to non-facility reasons, than the 

t Applicable Due Date recorded by Qwest, , subject to exclusions specified below. 
I 
! IDP-~B - Measures the average number of business days that service is delayed beyond the 

I Appl~cable Due Date for facility reasons attributed to Qwest. 
Includes all inward orders (Change, New, and Transfer order types) that are 

i 
$ cornpletedlclosed during the reporting period later due to facility reasons than the orrginat 

I 
1 due date recorded by Qwest, subject to exclusions specified below. I 

I 
kkba th  OP-6A and OP-6B: 1 
o Change order types for additional lines consist of "C" orders with "I" and T action coded line 

U S O C S . ~ ~ ~ ~  I 
c The Applicable Due Date is the original due date or, if changed or delayed by the customer, the most 1 

1 recently revised due date, subject to the following: If Qwest changes a due date for Owest reasons, 

/ the Applicable Due Date is the customer-initiated due date, if any, that is (a) s$ubg:quent to the 
i arig~nal due date and (b) prior to a Qwest-initiated, changed due date, if any. ' 
I 

I 
! 

j e nme intervals associated with customer-initiated due date changes or delays occurring after the, 
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest Qwest- 1 
in~tialed due daledJ!:?y, following the Applicable Due Date. from the subsequent customer-in~tralab 1 
due date, if any. A 

Repnrtirtg Period: One morlth I-"-- I Unit of Measure: Average Business Days 1 
I -- 

Raparting Diaag$jregation Reporting: Statewide level. 
Canrparieons: a Rasults for products/services listed under Product Reporting under "MSA-type 
CI,EC aggregate, Di$:aggregationn will be reported for OP-6A and OP-6B according to orders 
individual CLEC involving: 
and Wwest Retail 1. Dispatches within MSAs; 
results 2. Dispatches outside WAS;  and 

3. No dispatches. 
e Results for produc!slservices listed in Product Reporting under "Zone-type 

i Disaggregation" will be disaggregated according to instaftattans' 
1 4. In Interval Zone 1 areas; and 

I 5. In lnteival Zone 2 areas. 

*,---- I '.-i 
Formuia: I 

OP-6A ;: Z[(Actual Completion Date of late order for non-facility reasons) -(Applicable Due Dale of late 1 
order) - (Time intervals associated with customer-initiated due date changes or delays L 
occurring after the Applicable Due Rate)] I (Total Number of Late Orders for noo-faallty reasans ; 
completed In the reporting period) I I 

OF.68 = C[(Actual Completion Date of late order for facility reasons) - (Applicable Due Date of Lafe 
order)] - (Time intervals associated with customer-initiated due date changes or delays 
occurrrng after the Applicable Due Date)/ (Total Number of Late Orders far facilily reasons 
completed In the reporting period) 

_ - - - l . - - - . - - - - - i i i - - C  -"..&LC-. 
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6P-6 - Belayed Days (continued) - - 1 Ercjusions: r r 
L 

I a, Disconnect, From (another form of disconnect) and Record order typezi. 
e Records involving official company services. 
B Records with invalid due dates or applicatiorl dates. 
a Records with invalid completion dates. 
o Records with invalid product codes. i 

q Records missing data essential to the calculation of the measurement per the PIQ. ,,,, .. , , ---- 1 
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(UDIT) ~ - - - a ~ ~ ~ L - u - - u I . l . , , n w i n z m i r . * i , ~ , L I ~ r ~ ~ ~ c U u J  1 
UDlT - DS1 levei 1 Parity wirn ~pr&DSf_,Prru~a&~~~~~~~$~ A,.,db,- cMm* 

UDlT - Above DS1 level i 1 Parity wtth retatt Priwiea L I # & ~  tr.&%t~&$ ~ P S Q V C ~ % !  I 
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ExhrZarf &Mk=%WP* 83 
PEige: -lb. &?QW ZFc 2%-f 

CaP-6 - Delayed Days (continued) 
..-...a - -a- -"&-42-- -- 

a E941/911 Trunks 1 Parity wiFh retali ES,%t33> ?_r%fi&p-- . . _ - *  - . -a-; 
e Enhanced Extended Links 

Availability: 
Available 

1 Diagnost~c (EELS) 
I 

LI-I-.-wLpIWl ,_ _ llii," 

Motes: I 

1. Saturday is counted as a businass day when the se1~iCa Wxfef 1% i 

T 
completed on Saturday. f 

2. Prior to Aug 01 results the spacifierd Change brdet lypa f r  ce , wtfh "1"& 1 
"-r' action codes) ~ncluded some orders ti'lat drS hat ?it&t1y- lc@%f ofit 1 
additlorrat lines (in both wholesale and retad resalts). Sp~cifimfig fh%se 
include changes to existing linss, such o!r GQnVer%ts-infls, YI~mh8t 
changes, PIC changes, and ctass of sarulica c;Rsnges7 @~;$ inn~@ 1 
Aug 01 results Qwest developed tha capabiirky to @i%@~de "Ch&r"ig&* 
service orders that do not invdve instailaftan bf Icria~. 

i t 
3. According to this definition, the AppiiP;iabB& OW@ BaM c m  e@&Ti$@, p&f I 

successive customer-inittatod due data cxlonges w cf&&ys, op t@ ttt@ ", 

point when a West-initialed due dele chiangs -n. At M $#at. ! 
the Applicable Due Date becomes fiared ifie.. .fi@ ittdm&f Wwg&%! i 
as the date on which it was set p m  0 the f i r  Mal-ifiifiptm dtis 1 
date change, if any. Fottawing t138 first C&&d!~irrib&teb dtle @&4& i- 
change, any further custorn@t~in2bt%lif% &dt d&ii@ Changes at! d&fB@ &CL 1 
measured as time intervals that ar% subtrmfad 8% irlrla&fM in f k w  i 
formula. These delay time inter/&& em micu(9l& stat@ ifl 1 
descrrp tion. (Though ioftrtqusrrt, in c;ersa~!: Msra m~bt"tp8tr &W%F ! r 
initiated due date changes os;~ur. the s-reaaim m&ta\m fa-@ micu&Ttng I 

delay intervals is applied to @ach pair ryT Wast*f@tI&W due dBt& 7 

change and subsequent cusltamer~instt du& @bit& $%fi@- &t &!Jy 
The intervals thus calcuiste$ trm a&& pstfrnp Bw$6t @A@ 
customer-lnit~ated due dales sire ~s~mmetd @a@ Ih3afi wuTtla~@t! &s i 

f 

indicated in ihe formula,) "Ie f@sn!t cs# Ihb spgts@& tar m$iF Q~u@$t. 
initiated impacts on initlavais BW ~mfil&d rft. the t a ~ ~ t & %  ratgwai &f%i 
customer-initiated impztcts 00 iaieru;ri% ~ W I  Rat t : ~ d . , i ~ f  m 8% fapg~7~Et 



08-7 - Coordinated "Hot Cut" trrlervai - Urtta~rxdZaab Loo@ .--- ---- ll&..&.-~;l-&_ _- - i 7  - L ' L  . 
Purpose: 
Evaluates the duration of cornplet~ng mordfnatet! "hO: m?:' Q? uariua&&@ ~ I ~ Q f  .. fa&dJ%'~Q &+ Pe %:*v! : 
actually involved in disconnecting the fo.ap frq? t$+ &$sk @25e~ik. &fig t.@t~~1~1"~b'i.9't&ib~*~+~-+~p~~--- 
Description: 
Measures the average time to complete coorainatert T ~ Q F  cfrts'' fat W R ~ M T ~ ~ I ~  2~4e$$ w;*FE+(~~% j 
beginning with the "lift" time and endrng wth the rtomprettan &ma af Q7&%s:'s @9$E%G&&G T@gs f# 
loop. 

Includes all coordinated hot cuts o: utlt)rt.ndled Iwp3 S.:SiBI &r@ 6~;7~m&efdl&&e$~&?3&eh@ %% 
reporttng period, subject to ~KCYUSICIP'IS SQeaf~isQ beT&e I 

"Hot cut? refers to movlng tfts semlce af eazatag casl&3as5.m& Q ~ k r s  :'_~sn.$i4, s"m~% ?a fZ@ 
CLEC's equrpment, vfa unbundtett iOo;as, !h&f wrl %G~rie tnirr w%t~+&%% 
"Lift* time is defined as when Qwesl dscmaztcts the $xhslifiQi@e& 
"Completion t~me" is defined as men  &&sf m%pkf& $ P i  apti~&i$E"Ylt~dIp shd* tm-@~@H@:~%y. 
loop to the CLEC. . ,, , . . . - - - 

i ~ + - - & - " - ~ . . G z & L  ,-- "..L &.&"--= -- 5' 

Reporting Period: One month Qtift la;b liA+ie@w, %.4ak*s %IW %*qr.idZe% 
1 

, , . ~ - 4 - b n - ~ ~ - ~ - 4 r & d a > L ~ d ~ A - ~ =  4- -*-+-- "- .-+ -- .-. * - - ---z.-, 
Reporting Comparisons: CLEC j Dir$g@r#p&tt-aj#r gem&%: St&Z%wv& i@tSie 
aggregate and indiv~duaf CLEC 

1 results 
---,--.-A i - i ~ ~ ~ a  .*-- i-. .I ,- _- . . . ._ -.%, . n-; 

Z[Compietlon tirne - Lift ttrne) / flat;at NUK~~CTO~ UO&UP~%& imas w15 tb~@t%~rj&bita"S $ti!+?@$ 
completed in the reporting penodi 

Exclusions: 

I Time intervals associated wfth CLEC-~GSM d%f&ifs 
0 Records mlsslncr data essential to t&& WICU~S;&~ 6% t% Fi'%&~~@~w%fiiI &@ %S B:Ck - 
0 invalid sladstop da!es/ t tm~~~f lv$lrd u$~G@$~~.~$~$;~&~, .-- _ --., & _  .. ,.*,- - .. .I 
Product Reporting: Coord~nated UrtB'.,rn@%8 % $ & r ~ & c g  ~~~$w&:~g :~YI;~{;""@ $7:~. + ! ,$- ' ';" - 

/ Loops - Reported separately fat ' {c&%~$js.i~l'w~ G;**$ 4Dp- i 

I 0 Analog Loops 

I 0 

All other Loop Types 



Op-13 - Coordinated Cuts On Time - tJnbtnndfed Lwp 
riuu. , , .. - . . jr- - - - , ~ - - i - i j - C , A . & , L ~ - L ~ L L L L L I I I I I  -i- 

Purpose: 
Evaluates the percentage of coordinated cub of u~tsamajied t ~ x ~  I%&f a*@ c4~@&@4 Gbi, B*Q. F&VL%@$ . 
on cuts completed withrn one hour of t'le commiartcf Wdet tfal tma Q ~ Q  Fr-\s ij~i";Z&% @-&: %F@ St@%t2 
without CLEC approval. _.. __i_._*-- . ' - - Ld-...? =--..".--%..&A= 4-- c .--- L--- 4 
Description: 

o Includes ail LSRs for coordinated a t %  of tantruhdfed It@$% b%$? st& mm&&TiYe3 kF~sic_& &r"%G tR*: 5 

reporting period, subject to exc!usrons ~pmdt& &its* I 

9 OP-13A - Measures the percentag5 OF t 8 R s  fCEEG o~&ml h & GQQ+~L%~~&?@ GU% obi~*W~&&2 '' 

loops that are started and compleYlsd on bm# f w m~nBC,sb km~  PI@I t@ $ 3 ~  CEQlifPP?bD .%sdaf 
time" In this measurement, the, CLEC musf WCt3cz fa fhr Vm@, &!?d @%%St %u&f t t t  W5&&? 
verbal CLEC approvat before staring thQ Cat %14'tvftteQ Me &a@,, fat gDmQP%& lhe tzhy%*t;d@ W?iib ' 
appropriate tests, (3) complete the &vest kxMfrrri #f my ki'C%~~dfc& kg@ W @ e  $o&fk$ GB@ @i 
CLEC with cornpietion inforrnatasr, aII wlthzfi RWT laf tR% tr&& th%sP$$ii- QbF:n&Q 3y We 
committed order due time. 

s OP-138 - Measures the: percentage rsf air LSRs 1:m GWIB~@ $kib QB ~~i-l&~&dt& %&O% BWE 8P% : 

actually started without CLEC approv8!= 
0 "Scheduled start timew is defined as Ute cxmfimeb apggmacir 2mime fa% &taw2 ivr :a&! @* n 1 

newly negotiated appointman€ tmre, 
c The "committed order due timeu is bag&$ W 24h& a i m W  BM Q%?e otfi&ap~; @?%34b@t$ % Edn 6b@@%& , 

is calculated by adding the itppImtd$$OrmS ioj~wrlik ft~t3'1 &%EC Fc43B~tflg :t&k %$ sgRdcAi1H4 5%fl 
tlme. 
- Analog unbundled loops: 

1 to 16 lines: t Hour 
17 to 24 lines: 2 Hours 
25+ lines: Project' 

- All other unbundled Itraps: 
1 to 5 Ilnes: 2 Hw: 
6 to 8 lines: 2 Haw% 
9 to 11 lines: 3 Hours 
12 to 24 Ilnes: 4 I.(ntsrs I 

25+ I~nes: PrajecY 
*For Projects scheduled due 681t~s and &m&&dk& fl;W t~%&ly &Q &% ~?1&$6kbi.f#@ b@E#<wa". Ckg2 
and Qwest, but no urmrn~tted 5fCt.e~ CIDQ at%@ &%$&b$&k~cS gF!*$.~3r~","jr'~ $jf$3f;p6*3 g.v'@ ~ ' l , j g  iYi~:IbdQb .. 
in OP-13A (see excluston: below] 

"Stop" time is defined as when West  ~%ntdi&b trig, tk~@$:F$ ~k0%ti  &kg%iP&C's~zsP~~ :@%&a ;;F?& 

appropriate tests have been sumassfuliy a+:mmpra$rs@@s ~i+&iS~@#Ig tR:Xrl$r &%%+i~ "p~rili.::&rr;-@P at? ;k 
coordinated LNP orders. 

o T~me ~ntervals following the $h;h~ds"ieef s!W Dim& Or but'f7.g 4@@?",1~%%:;u$? tyjfiirr;@&4 a+~$ii'1CciCd;~~t:? &:~h 

customer-caused delays are sut)lra~ted fram itpa a&t:~etl &u?Qi?zP 6UrbMi~'n#7 
e Where Qwest's records of cornptetsd Go~,fQtfl%f&d bi% tt~W&&t<l"i~W9 &tia firrss%+rrq qk24ni;?@)i;~cq? BP i:&& $ 

approval of the cutover. the cut s r r r t ! ~ ~ q ~ E g j ~ $ ~ ~ d $ ~ ~ $ 2 ~ ; ~ + ~ p P ~ ~ h  $3?-:2% gp$ . ' , A! .i ,, 
Reporting Period: One ntonth Unit ccrS Mamw* t;%t+%fit 

. . . 4 , , ' 8  " - , , < .  - z . 7  

Reporting Cumpariaoris: CLEG i Uiagpfd~-SIOI~tj Rfpiaftff~: %!&?'4*nc&e iffi&t 
aggregate and indrvrdual CLEC j R&%.ill$ fa# ifrus r n # ~ ~ ~ ~ ~ ? r d e i % ~ ~ * i ~ r p l ~ v  Pe %&C,F!&$ a~~;f5t:~:ti-g f~ 
results i QF-i t f~ Curs f;@w39t~?& Q+ ; tthg 

OP. a 3s cQty sjp~~j W~CI';O~,,~ ~ i ; 6 ~ < ;  A ~ P F ~ ~  i5.i .-.rr.UUCciî ..L~fi- i,ii;::"-*-ii""rJ - - - , * , i_ i i  ..h r - . - 4 - 
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QP-I 3 - Coordinated Cuts On f ime - Unbundled Loop (conl!inued) 
-="--I 

OP-13A = (Count of LSRs for Coordinated Unbundled Loop cuts completed "On Time") I (Totel 
Number of LSRs for Coordinated Unbundled Loop Cuts completed in the reporting period) x 180 I 

a OP-13B = (Count of LSRs for Coordinated Unbundled Loop cuts whose zlctual start trme occurs 1 without CLEC approval) / (Total Number of LSRs for Coordinated Unbunidled Loop Cuts 
f completed in the reportrng period) x 100 1 

Applicable to OP- 13A: 

1 e LOOP cuts that involve CLEC-requested non-standard methodologies, processes, or t~meltnes. 
r 
1 
1 

OP-13A & OP-1 38 
r Records with invalid completion dates. 
a Records mrssing data essential to the calculation of the measurement pe!r the PID which arl; rrat 

otherwise designated to be "counted as a miss". 
o invalid staNstop datesltimes or invalid scheduled dateitimes. 
* Projects involving 25 or more lines. 

rl-bc 

Prodbp~t Reporting: Coordinated Unbundled 
Loops - Reported separately for: 

0 Analog Loops 
All Other Loops 

Available 

Standard: 
OP-138: 95 Percent or more 
6P-13B: Diagnostic 

Nates: - 7  
1. In results from Aug 00 to Dec 00 orders w~th 

CLEC caused delays are excluded. i 
Beginning with Jan 01 results, only CLEC 1 caused delay time is excluded fram the 
measure. i 

i 
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k 
j inzd@l@d @te date, li any, following the Applicable Due Date, from the subsequent customer-initiated due 
i rd%ta,Esrty,. NO= 3 

: Wa15f3 - Reparts the number of pending orders measured in the numerator of OP-l5A that were delayed I 

OF415 - 5nia#al for Prsndiwg Orders Delayed Past Due Data 
?be ii-*-*-w-- 

; Pufpoa&; 
E~Zuatas the extent to which Qwest's pending orders are late, focusing on the average number of days the 

~ f l ~ ~ ~ ~ ~ ~ e  delayed p ~ t  the Applicable Due Date, as of the end of the reporting perrod. 
: i5aoi.aK;ripiirm: 
OF".I$A - Maasuret; the average number of business days that pending orders are delayed beyond the 
Ap~Y-bls Due Bate for reasons attributed to Qwest. 

; * 3nQuides a41 pending Inward orders (Change, New, and Transfer order types) for which the Applicable 

~ . ~ ~ i - i ~ ~ i r * , ~ ~ w w w ~ ~ - - ~ - ~ " -  

Unit of Measure: 
I 

5 R l ~ e i n g  Period: One month 
OP-1 SA - Average Business Days 

5 l3ua Oat& r~~cwdt3.d by Qwest has been missed, subject to exclusions specified below. Change order 
types rnc?taded in this rneaSt~rement consist of all "C" orders representing ~nward activity (with " I v  and 'T" 

i ~e.tmt G&*~S ttne USOCS). 
c + Ticre SyS.pftcable Due Date is the original due date or, if changed or delayed by the customer, the most 
1 f m n l f y  revtsed due dete, subject to the following: If Qwest changes a d l~e  date for Qwest reasons, the 
3 %plicaM~ Due CJate !s the customer-initiated due date, if any, that is a subsequent to the original due 

dete and (b) prior to a Qwast-initiated, changed due date, if any. 
i 

1 '  
$ * 54n.nza Intervals assoc~ated with customer-initiated due date changes or delays occurring after the 
5 &Slatsl.e Due Bate, as applied in the formula below, are calculated by subtracting the latest Qwest- 

1 I OP-1% - Number of orders pendlng facilities i 
h*ullrs.,~-r,--"."-.- 

5 W%xy '&&i~~  Comparisons: Disaggregation Reporting: 
h GLEG aggregate, ~ndivldual CLEC,Qwest retail Statew~de level. 

, 

iw-r--,m---. . 
; Famula: 

&TP-'SSA w x[(Leel Day of Reparling Period) - (Applicable Due Date of Late Pending Order) -(Time intervals 
t astjocialed with customer-initiated due date changes or delays occurring after the Applicable Due 

Daltt)] I (Total Number of Pending Orders Delayed for Qwest reasons as of the last day of 
Raportng Per~od) 

: Qfn-%Sf3 =tCnunt of pending orders measured in numerator of OP-15A that were delayed for Qwest facility 

I i 
+ B~~crsrrneci, From (another form of discofinect) and Record order types. I 
* R # c ~ r d ~  tnvoiving offtc~al company services. 1 
* R@oarbs wt!h lnvalid due dates or application dates. i 

I i 
i @ Wscurds with invalid product codes. 

s W @ ~ o f b ~  mlsslng data essent~al to the calculation of the measurement per the PlD. 
-,*--"+"-"---- , ,  
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3 fllNE-PI [POTS) 
p - w c  

! &.-.+-.- .n 9 h e L u a p f t i n e  Sharing 
f *--"-- 4 SuB-Lm&Unbundl!ng - 

Diagnostic 
Diagnostic 

. T? 
,.'mm*"w+-b-"lm.llr--------- 

; * CtSTrunks 
3 
wwccl..c--m. 
j P Un$~i?d l~d Ded~cated Interoffice Transport 

Diagnostic (Expectation: Parity with Feature Group D 
(aggregate)) (separately reported) 

B mlOz.wl J~IOIYL, -- - 
t UDlT - DS1 level 
F* ------- 

UDlT - Above DS1 level 

Diagnostic (Expectation: Parity with DS1 Private 
Line- Service) 
Diagnostic (Expectation: Parity w~th Private Line- 

+-...-.--.--.- 
f Dark Fiber - IOF 
f------..-----.- . , 

u Unbundled Loops: 3.,vmm-&. . 
I f Analog Loop 

A e L  I higher bit-rate services (aggregate) 
Dark Fiber - Loop 

A-.?,=D .-.vbuv------ ( Diagnostic - 

PI 1/91 1 

Services above 
Diagnostic 

Diagnostic (Expectation: Parity with retail Res and 
k- -.---- ,. , 

Non.!oaded Loop (2-wire) I sn-.lln17fiTm-- , 

I Nnn-loaded Loop (4-wire) 
irrm-~-ruum"&------ 

081 -ca$_able Loop k.----- 
ISDN-capble Loo 

~-I(-.-s,--~-.c -- ? 
1 ADS\--quaiifiad Loop 
i 
I'"""-‘-----"-' l eap  types of 053 ar h~glier bit rate 

* E Q l l l ~ l l  Trunks I D~agnostic (~xpectation:-parity with retail 
b - ~ ,  . --w--- -.. I Trunks) 
i r Eishnncsd Extended Links (EELS) 
+-w-Aa.,-------- ( Diagnostic 

AvzrltabllIty: I Motes; 

Bus POTS with dispatch) 
Diagnostic (Expectation: Parity with retail ISDN BRI) 
Diagnostic (Expectation: Parity with retail DS1) 
Diagnostic (Expectation: Parity with retail DS1 ) 
Diagnostic (Expectation: Parity with ISDN-BRI) 
Diagnostic (Expectation: Parity with retail Qwest USL 
with dispatch) 

, Diagnostic (Expectation: Parity with retail DS3 and 

k?l%i-labi;~ie j 1 Through Jan 01 re: tits reported include products that flow through the des~gn 
! process only. Beg~nnlng wlth Feb 01, results reported include both design 
1 flow and n ~ d e s i g n  flow for products. - . .  w . .  . , 

, 



OP.93 Int~mat for Pending Orders Delay& Pasf Bus Da~?e ftmfin~~&"j 
-.-?.-* ** I - .  *-- -r^.-w-lcr 

; 2 ,  Prtot to Aug 0 1 results 2?e spec~fiiJ C t - a ~ e t  ZZsr ~ ~ 5 4 3  c P , -7' 5 T 
I actron codis rncluded some o~iiers ::an ca PG: 5 3  GQ J-E~CE-SS~~ %,acmnzi 
i ltnes both wholesale and retail r avns j  ISzee+fie=?j ~ ~ 2 - 5 2  XC*ZE Cqa-~es 

1 to existlng Irnes, such as converstons, nrjrnbw z!anges. ?lC &5t?sfs. ~ r r j  
class of service changes. Begrnning wrth Plug Of rzsuts il.ue5; bedmed 
tho capabrlity to exclude "Change" senifce nraess :Rat aa FQ; :n:.r;t;.e 
installation of lines. 

, 3. According to this definition, the Applrcable Due Dare can cnacge. =.er 
successive customer-rnrtiated due date changes or delays. up :a !he point 
when a Qwest..rnrtiated due date change occurs. At that pornt. rhe Applrcable 
Uue Date becomes fixed (i.s., wrth no further changes) as the date on which ~t 
was set prior to the first Qwest-~nitiated due date change, if any. Fallowrng 
the first Qwe~t~initiated due date change, any further customer-~n~tiated due 
date changes or delays are measured as time rntervals that are subtracted as 
indicated In the formula. These delay t~me intervals are calculated as stated 
~n the description. (Though infrequent, in cases where multiple Owest- 
initiated due date changes occur, the stated method for calculating delay 
rntervals is applied to each pair of Qwest-initiated due date change and 
subssquent customer-initiated due date change or delay. The intervals thus / calculated from each pairing of W e s t  and customer-initiated due dales are 

\ siimrned and then subtracted as indicated in the formula.) The result of this 
1 approach is that Qwest-initiated ~rnpacts on intervals are counted in the ' reported intorvat, and customer-in~liated impacts can intervals are not counted i : In the reported interval. -- . 
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i..**.~-&- %.------- I 
i Wopa~-ll~a C)isaggregation Repo~ing: Statewide level. 
1 ~@mp@ri%n;ns! /.- Rssults for ~roductlservices listed in Product Reportinq under "MSA-Tyae 

MR=3 - Out af $ervi@@ Cfaared within 24 Hours 
Il--W..,. rUU?lr-.L'v-*-U*-r -̂--~- 

: PMT~QSB: 
! &v&l~#ate~s$ trvPlorvness of rFjpmr for s~eclfied services, focusing on trouble reports where the out-of- 
i %a&iL.,# VsuDila ~rjpofls ware cleared wrth~n the standard estimate for specified services (i.e., 24 hours ; 2~$5&$kg&yl~zn,d ~i~oris]. 

Qeiab~rigrtfa~: 
' Me&$~r@s ths percantage of out of service trouble reports, ~nvolvinq specified services, that are 

cl~sfed wrlnln 24 hours of receipt of trouble reports from CLECs or from retail customers. 
i w $f%~l0&8S 811 trouble reports, closed dl.lrlng the reporting period, which Involve a specified service 
: Milt r~ U U I - O ~ ~ S B W I C ~  (i,cfr., unable to place or receive calls), subject to exclusions spec~fied below. 
~ _ + $ * n > ~ ~ $ ~ ~ ~ d , ~ & m $ ~ t e  and time of receipt to date and t~me trouble is Indicated as cleared. 
i R#pofling P,srtnd; One month 
1 

1 ~ w t v m ~ ~ y , - ~ - - - * -  b 
i Farnlutra; 

(Number af Out of Sarvica Trouble Reports closed in the reporting period that are cleared within 24 1 hours) l (Total Number al Out of Service Trouble Reports closed in the reporting period) x 100 
1 

Unit of Measure: Percent 

CLEG aggregate, 
~t~asv?-im~tal CLEC 
iiroti Oweot Retali 
f@%ulb 

E a j g W :  Parcentage is obtained by dividing the total number of OOS reports cleared within 24 
of QOS reports closed during the measurement period. 

~ i s a ~ ~ r e ~ & l o n "  will he disaggregated and reported according to troubii 
reports involving: 

MR-3A Dispatches within MSAs; 
MW-38 Dispatches outside MSAs; and 
MR-3C No dispatches. 

e Results for p rod~cts I~erv ice~ listed in Product Reporting under "Zone-type 
Disaggregation" will be, disaggregated according to trouble reports involving: 

MR-3D In Interval Zone 1 areas; and 
MR-3E In Interval Zone 2 areas. 

r Trouble reports coded as follows: 1 - For products rneagured from MTAS data (products listed for MSA-type disaggregation). 
! tro~ble, reports coded to disposition codes for: Customer Action (6); Non-Telco Plant (1 1); 

I Trauble Bayand the Network Interface (12); and Miscellaneous - Non-Dispatch, non-Qwest 
(i!iclurlavs CPE, Customer Instruction, Carrier, Alternate Provider (1 3); - Far praducts measured from WFA (Workforce Administration) data (products listed for Zone- 
type disaggregation) trouble reports coded to trouble codes for Carrier Actlon (IEC) and 
Custorne3r Provided Equipment (CPE). 

e Suasaqusnt troiibls reports of any trouble before the original trouble report is closed. 
+ Informalion tickets generated for internal Qwest syslemlnework monitoring purposes. 
r Tirna delays dua to "no access" are excluded from repair time for products/services listed in 

Pr~duttt Reparling undor "Pone-type Disaggregation". 
t For products rr~easured from MTAS data (products listed for MSA-type disaggregation), trouble 

1 reparts ~nvolving a 'no access" delay. 
u Tr~ublo r~ports  on the day of installation before the installation work is reported by the 

~aet~rl~c~an/in$taller as complete, 
P Rscerds involving aFficial company services. 

i 
1 Racords w~th invalid trouble, receipt dates. 
f - , 2 2 ~ d 5  w~th ~nyalid cleared or dosed dates. 
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MR-3 - Out of Service CDearerd within 24 Hours (Continued) 
1- 
t a Records with invalid ~roduc t  codes. I 
f ? Records rn!s51r1g data essential to the calculation of the measurement per the PID. 

1 
J L 
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I % ~ivaif i~la(exce~t as noted below) 
* Undsr Oavoloprnent / RoIB~I cornparab!e for Shared LooplLine Sharlng 

M W 3  - GUS & 9~w4ea clear& within 24 Hours (Continued) - - -  - -  - 
*-.- - - 

.F?QSUG\ ; W~pa~isig, c Sfandwds; i 
,,,ri.WWd*h"-b.& -m~~ittm - 

Reade 
&,b,m.<*-*.------- ' ' 

- 
Resrdanliai smge line servlce ; a , n , , * , n a i r - 3 - . U I U I - I L 3 * I L 3  --- 
Bu31rla3ss S~ngle line service IU-".**,-------- 
Cantrox 

li U u h W d m l l b r m r . r . d ~ l C X -  - 
C@fltrex 21 

i-5. n a ' . u * w i c r -  

PBX Trynhs 

Parity with retail servrce 
Parity with retail service 
Parity w~th retail service 
Par~ty w~th retail service 

+ . w - 4 b 8 P -  
Parity with retail service 

f3as:c iSDN Parity with retail service 
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M R 4  sa- All VBDU~!BB Claard~d within 48 hours . -- -- rE2- - - -9- u i - , s i n i u - r l - - - ~ - - ~ ~  

$~%j$#&Ws 
. g+*iq,&i@$ rlw.%ttn@ss of fenarr f ~ r  ~ p ~ ~ l f i e d  services, focusing on trouble reports of all types (both out 
$9" 9gqCUv%k2fi4 a;.% BW*-;d aH~~t~f igf  and on the number of such trouble reports cleared w ~ t h ~ n  the standard 1 

?&@ss&f~ th@ rs~fcantnga of IraublC? repofts, for specified services, that are cleared w~thin 48 hours of 
q~ii&@% ~f &Qu&h X@p~ttg $tom CLECs or from retail custorner~. 
* Ffifi5ase@s &@ frOuBi@ report$, closed durlng tho reporting per~od, whch involve a speclf~ed servlce, 

c i d ~ ~ ~ @ ~ l  ti2 &xk;t%~~tnnlri $n@~lfied below. I 
; ,., ?".a r aps,",;--* T+@w~&qdi#W :rLrt.,-~w-r-".wd !d lrot~t J . - ~ - ~  tjy$t@ and time of recei t o  date and time trouble is 
t %*@jag Basfad: a3n@ srtantk -dl "nil of ~easurh:  Percent 

, - . .dC." ,,-_ Y 1..,1911 - - - - - -  I 
j ~ ~ ~ f ? & f j h ~  Dl$a~g;agatlan Reporting: Statew~de level. 

W8z;ults for producWservices listed in Product Reporting under "MSA-Type 
Biaaggregetion" will be disaggregated and reported according to trouble 
repoft$ ~nvalvlmg; 

MR4A Olspatches within MSAs; 
MR.48 Dispatches outside MSAs; and 
EYIRaC No dispatches. 

* Rasnlts for pmductslservices listed in Product Reporting under "Zone-type 
D~smggragation" will be disaggregated according to trouble reports involving: 

MR.40 In Interval Zone 1 areas; and 
MA-4E In Interval Zone 2 areas 

I .-,tiY,: earn- .?Ni.tl"r*-ili Vl, . . n . % " q & ~ . m r r P u ~  . .----I> : %&m&@: 
, f f%@!& TT'!~@u&/EC) R e ~ 5  closad in the reporting pe~lod that are cleared within 48 hours) / (Total Trouble 

* ' F r ~ t g r r r  ra~mts cm@d ;as follows: 
?. 

-- Fw pfmui;is rnltsaeurari from MTAS data (products listed for MSA-type disaggregation). 
l ,  It~ubic rbpMs COSJ@$ to disposition codes for: Customer Action (6); Non-Telco Plant (1 1); 
i frareg!s Bayend 'the Mework Il'ltsrfrlce (12); and Miscellaneous - Non-Dispatch, non-Qwest 

(itlg%dc% CPE, Cuslnmer Instruction, Carrier, Alternate Provider (13); 
; .+ 5w !xad~ca$ tn@aswriad from WFA (Workforce Administration) data (products listed for Zone- 

6 i , ~ %  drSl~gfqa114M) Vouble f ~ p ~ r t s  coded to trouble codes for Carrler Action (IEC) and 
C\,i%fmctr Pmvtdeed E q ~ i g f f \ ~ i t  (CPE). 

i .R ~ i d t $ $ @ c ~ ~ ~ t l  t ~ ~ u $ l f 9  r6)ipartb of any trouble before the original trouble report is closed. 
, e tz"n$)f~\r&tm $&at$ p@nwated for internal Qwest systemlnetwork monitoring purposes. 
I .r ?+rfis d a b p  d m  ta "no accass* ara excluded f r ~ m  repair time for productslservices listed in 
i f9r&349et Wwaefmg ul.i&r "Zona-type Disaggregat~on". ' 

e ?.'& -rgmt,w@le rtrsa$ured from MTAS data (products listed for MSA-type disaggregat~on), trouble 
fmg~% nvdtving a "rsu ar;cs$sq delay, 

(R -Tf$tc$$# r#,x3(3ft!t MI\ the day of tnstallation before the installation work is reported by the 
tl~r;~~:%~~r~~~f~&tsi1f)r 1% catllpl~tt4. 

r - R*c~$~ds  dtvntung oflcral cctmgany slarv~ces. 
* R r x s d &  attk f f~vlf iCf  traubld receipt dates. 
* Ww%igs %ah tnvzattsp c l ~ a r d  or closed dales. 
e *?*sf@% wth ~ ~ d a l t d  product codeta. 
a. %q~wEtr~ rni$sl= &1a et$%e(rtial to the, c&culation of the measurement per the PID. - -.-L "?"-, -,-- '--,.\."""..m ,,----- 
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M I I 3  - Orat af Senris;e COearrcud within 24 Hours (Continued) 

a Resale 
9 ."--...+- 
, * n - - _ Y _ I _ C 1  

Residenl~al s~ngle line service 

8t~s1ness s~ngle line service 
r^-"*urw-<m. 

Centrex 
$.uir..--.nc--x̂ -̂-, .' 

Centrex 2 1 
Jr44+w-q.r-p-- 

PBX Trunks 
L +.Mi"* - - i _ U C I _ U C I  

Y Basic ISDN 
I-'ayPUI*ur*Ur*.-.rrr 

Parrty w~th retail scrvrce 
Parity with retall servlce 
Parity with retall servrce 
Parity with retail serv~ce 
Parity w~th  retail sf?rvice 
Parity w~th retail servlce 

* trrtbundlsd Network Element - Platform 1 Parity wlth appropriate retail service 
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M R L ~  - Alt TTBuBT~@s CI~ared within 4 hours 
* 4 , ~ ~  " ,A**-.-**,---*.,-.------ , ' 

R~sa'pa s*: 
@ j ~ ; d & ! e $  !r;m&$tn@ss of reperr for speclfled servlces, focusing on all trouble reports of all types 
: ;~cst~Qt?"g uuf of 9ervrCa 3nd S B ~ ~ I C F S  affecting troubles) and on the number of such trouble reports 
q ~ T ~ ~ ~ ~ ~ , ~ ~ ~ , ~ ; ~ , j ~ ~ $ ~ g ~ a r d  ~s@~g&for~pecif~ed services (I e , 4 hours) 
0 9 l a ~ ~ l p f l ~ n :  
**%@%%c;t9% r!;@ 3 ~ r c ~ ~ l t l t j 1  of trdubl~ reports for spec~f~ed servlces that are cleared wlthln 4 hours of 
cncagwt ;$l r?ntk's!o raanrtS from CbECs or from retarl customers 
u r*i . i ' l i i j~@~ as ifbljble rf?pods, C ~ O S O ~  durlng the reportlny perlod, whlch lnvolve a spec~fied servlce, 

crsb;$+:i ",t: i3eltki~f~tl!? Sp~~t f ied  below. 
* Tazta r~essul'ad 1s from date and tlme of rece~pt to date and tlme trouble 1s cleared 

-4- ii - ,CL *, , i c i -+r  - r o V " r r ~ l p - - . . . r r w w C - i r  

R~aoPtSng Period: Onr! month r i j n l t  of Measure. Percent 
I . - ' . . " ~  4 

Rsxssfikng Cornparisrona: , Disaggregation Reporting: Statewde level. 
61EG aggt@gstu, tndivrdual Results for lrsted products will be dlsaggregated according to trouble 
Cs,EC ai'ir, Q.ive%i Rfrtall rasuita reports: 

MR-SA In Interval Zone 1 areas; and 
MR-5B In Interval Zone 2 areas. 

Fortnut@: 
i i kd%t )#?  of T t o ( a ~ 1 ~  Ra~c~r ts  closed in the reportirlq per~od that 3re cleated w~thln 4 hours) I (Total 

* 'rrau$rc r@parts codact as iollows: - Far pradttcls measured using WFA (Workforce Administrat~on) data (products listed for Zone- 
iyr)a rjrt;;sggregal~on) trouble reports coded to (rouble codes for Carr~er Act~on (IEC) and 
Custnm8r Prsv~dad Equipment (CPE). 

' * 8utastsqlient t f ~ ~ R l @  reparts of any trouble before the orlginal trouble report is closed. 
' * Io!~lfmatlgn !rckbYf gunatatad for lnternal Qwest systetn/network mon~torlng purposes. 

9 'f sng @@Bys due tu "no occess" are, excluded from repair time. 
t Yhoinetrs raggftg an the day of lnstallatlon before the installation work IS reported by the 

Tar:Rr:nngi~nCin\%talIer 8% carnplete. 
Fzcnarrfs ~nvcptving afflc~al company services. 

I u Htsc~rd,a w~th ~nvalidl Irouble receipt dates. 
L Ptwords with invalid cleared or closed dates, 
* Q s c o r ~ ~  with ~nvaltd product codes. 
r Rect?rgrj rnissr~dataessontial to the calculatior, of the measurement per the PID. 

sq.,',,v .a?., ,.,.".,..,,..--- 
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- AS! T r ~ ~ b l a s  Cipa~ed within 4 h ~ u r s  (~o~?ifinue~d) 
7 -  la* " r r ; . u . r ~ ~ 2 . . . ? ~ m . r w - - . . ~ .  ......- : @rq&ut't Repaersing: 
- u,, ,-ruilio(^.rr.-v v- n r r w . W - l r i l _ u U w - - - -  

b-f ~ R ? I I ~ E % % B , ~ , " , @ : ~ ~ ~ A - - - ~  
: + Wreela: .' w,iarii-l*-.-r.* " . & ~ m r m M ~ - r a ~ - . _ _ . _ _ .  

Prxrh,rq ISON y-d.-aw*,,**,,---e.-, . . . -&- - -~- -  
a250 

f .  .r." "C UII C~*"-'Nirril-i+----"-.-------- 

as 1 
-a*., L #8,--,+',h7" - - q e * * . " v - - 3  P 

i La33 and hlgher hlf-rata services 
. , ,, ,,,",.,,.,a" L%%;~rn91*, ----.-"-"------- 

F r m e  R e L k h  
C r r i T l " p . " ~ - . . a i . e . , ~  -- 

* LIBfmrtks 
#,,$- mn-aw1*S.'.r*.* * C - I I - I I 1 U I I v - +  --- 

txnwknalad Qedrcated Interoffice Transport 

Standards: E 
1 
I 

1 
Parity with retall servlce 
Parity with retail servlce I 
Parlty wlth retall service 
Par~ty wrth retail servlce I 
Farity with ietail servrce 
Parrty wrth Feature Group D (aggregate) 

& " ,v*,*,3 .'!22Q!IL>"-," ---- 
b Q r n ~ ! - - -  

)>,**W$ yurxnw..r, 

1QC3P" - Above DS1 level ; 
j+r*m h*.iiw-r---- 

: ~>*?+wuh.wt~cm---,.'.- * UntaundiW a J t U Q 3 & $ , ,  , _ 
, Pi~fis!ttaBerd l a A w i r e i  
h-*--w+w-,*--.ri 

0% I rca&&l# LBOR , ' " 
Lo* types of RS3 and higher bit-, ates 

Parity wrth DS'I Private Line Service 
Parity with Private Line- Services above DS1 

level 

Parity w~ th  retail DS4 
Parity with retail DS1 
Parity wlth retail DS3 and higher bit-rate services 

aazm- i-U?I-PIw-L 
r A E4t9ti3l I Trunits 
I m I r n I r n r v r * Y u - - ~ - ~ - ~ -  

isPv$ ~~~,",$g.dEx&$pP~'," ks I EELS). . Avaf4sGrifiW: 

(aggregate) 
Parity with retail E9111911 Trunks 
Diagnostic 
Notes: 1 
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~t takes to restore services to proper operation. 
@egs~q~ttan 
kP.&a,iHt&%%:Ps@ F i l W @  rlCtuaIiy tskm 1s clear Irouble reports. 

I 

* W&fd@a Bl\ :Fa%&&I@ 1-cg3nr95 closed durrng tlla reporting psrlod, sublect to exclusions specified below 

i:+~til@& EIW~Y 
I e8tgr&~as Cia%lBf:7~# direat fepOffS, customer-relayed reports, and test assist reports that result In a , 
I 

-'75-793~1~~~-~+~+5.<~i",i",~Lg,"55,~f rZcwp5 - TiO 53% and zinre mfA5re rs cfeareb 
43~35%~333 FzrxaQ: Qm m ~ ~ f s  j Us59 SJ M S S ~ ~ I E ~ :  Heuif & j ~ ~ i ~ ~  

7 
i--,--_--".._._F_ * 

--- 
n-?- , , - - - - - - I  

1 

" gh&fl?n@ ; D ~ ~ . ~ Z ~ Q I B ~ . ~ I U I ~ ~  R~krdPPing! Sfgrewtda /ec/er' 
E@MBOi J@fi%: 
P. @'p 

* Rcr~~ilts br productfservicos listed in Product Rsponing Under "MSA-Typ~ 
.+LG,~ sgQf%G14tas Q\~agQr@g~tt~n''  wilt be reparted ectotdlng to trouble reports invc;rIving;: 
E i  E i MW-PjA Dispatches with~n MSAs; j 

. %F$ Q&ofil f3atae \ MR-68 Dispatches outsld~s MSAs; and 
: %$+$i&,%?f;rr I t MR-BC Na dispatches. 
r 1 * RBSU~~S for ~TO~UC~SIIB~YIC~S listed in Product Reporting.under "Zone-type 

; P~nag$jr~gatian" w~ll be disaggregated accord~ng to trouble reports mvolvrng: 
; 
i MR-80 In I~?tewel Zone 1 areas; and 
1 MR-GE In lntervar Zone 2 areas. 

i r .a ? r * l . i r * a ; N h l - , - ~ m * * . * * u * ~ k * "  CI- 

, P@$m%tb: 
"Li: ;&if& 4 Ttrri@ ?rlauai@ Report Cleared) - (Date & Time Trouble Report Opened)] I (Total number of : ~!j$~$(~,f$~g~g~yg~$~~$~,j& rtq?ortin-l30d) 
SP;reaaf#ima: 

. r ?ftzia&& raprsas c~daci as fallowa: 
p-at pmdu~:fS ma+sured from NITAS data (products listed far MSA-type d~saggregation), trouble 
f~gan% @&QB itl dtspasitisn cudes far: Customer Action (6); Non-Telco Plant (1 1); Trouble 
Raysx+rd !be Network Intgrface (12); and Miscellaneous - Non-Dispatch, non-Qwest (includes 
CPE, G~~lamer Instruction, Carrier, Alternate Provider (1 3); 
PW ~;lr&tl~t$ nt@a$urwl from WFA (Workforce Administration) data (products llsted for Zone- 

di$$rggragstian) troubtts rsparts coded to trouble codex for Carr~er Action (IEC) and 
Gusr~rnar Prw~idwscl Equiprncs~lt (CPE), 

+ SI,J&%@P!UQB~ Ircrctbla rapons of arty trouble before the original trouble report a closed. 
;c i-twr*slkCn XIC;Y@~$ ~Bnemt@d for internal Qwest systeminatwork monitoring purposes. 
D P"-rf?$b d@&y.% dbls kc? "no accrlso" are excluded from repair tlme far products/services listed tn Product 

Ra@i:%t?rng trtadw "Zone-typa Oisaggragation". 
s B ~ $ E  ,i$4&uc& rnff@%ut"& frorn M'TAS data (products hstad for MSh-type disaggregation), trouble 

iil:&?ra% nvf&tmp 6% "n6 wccerssw delay. 
e %%i1t&3 r@pmi~ an Ihs day af installation before the instailat~on work is reported by the 

?e~br~1~aPel'rn8?~1Iagr a$ cwmplete, 
+ + 9 ~ ~ 4 1 s  tnvotvng rsfficiat company services. 
- c WwetO~ wth. ~tzvahef traubls receipt dates. 

* W*caj,~@q wrttr !rlv~atd clasrcsd or closed dates. 
* * I%mr&s wtR i?rir&1id ~ B Q ~ U C \  codes. 

e Rm!r~ias ruri$sin~ dam s%s@ntral Yo the caIculabonoof the measurement per the PID. 
l..-l.. . .r*gl- rr->* *m,n", w"-d,."-- 
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fsr5Rb - M~an Jlrmis to Restarea (Continued) 

Standards: 

I 

* ~@sal@ 
,_<rr..",,,,"ii " i . . r r * * ~ ~ ~ ~ ' - C I I - .  

Re$kd~ntlaI ~ l n $ g * E e  service 
*a,. L - - ..>--, .",cv.e -*,----. 

Parrty w~ th  retall seivlce 
i%zsine8$ 41nq10 lrne service 

Fw%* .+..+- pL+v.=Mw--. .-L".=--- 
Parlty w ~ l h  retall servlce 

GsntrtM 
. > ' L ~ ~ - "  w7rr-r -.-ww---"-"---.--~ 

Parlty with retall servlce 
@?$mrax 2 Y 

+A* I" i- .,.#- ""."41X-.lr--"-' - Parlty w~ th  retall servlce 
PBX 'Trunks % 

% ,-." ,,,b, "--"-'-."#---- - Parity wlth retall servlce 
Parlty w~th  retall servlce r, *, ,. **,'Y --+,a @3k%aE-- ----- I 

1~ URBti~Zafed Nbtwark Element .- Platform Parity w~ th  l~ke retall service 

d$@%ptQr,,_ i, I-9 fl*IUA". 
Fuame 80% 

*",a r..,.r,"-*-v.+-- 
Parity with retail service 

r Ct5 Trunks Parity w~ th  Feature Group D (aggregate) 
b, -,"?.,",*t'.-,.*.-*- 
+ * Ilntsuudted ~ Z a t e d  lrhrofflce Transport 
: $JOrr) j p* <-.- "--"-"---""-̂ 

UDrT - 051 level 
:-3--rr,,w*"-Yw#"-- -- Parity w~ th  retail DS1 Private Llne 

VOlT Above DS1 lave1 
-,a ~yu-~. . .m"--- - -m.-  . , 

Parity with retall Private Lines above DSl  level 
! Dark Flb~ar - IQF 
' v * i u s w h m , h ~ - < - ~  

Diagnostic 

$i- V%-en"t--- 

Rsrnli n;ompsrahie for Shared LooplLlne Sharing - 
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$#!Re7 R@p&i~is Wepasla R2lspai-f Rate - .r -.C? w w A r  4- ,,.u m6 %m,-- * ~ " ~ ~ ' + - = % d ' ~ , - - . ~ -  

PG**%%; 
B ~ B ~ ~ ~ Y M B  9% ~ ~ ; w r a ~ y  01 tapalr actions, focusing on the number of repeated trouhle reports received 
kijaC i*-+ 11@113'@ 1w1fi)n a specrf ieBped ( 3 3 a r  days) , t i -  * I. r T  i.ll-v---,. -_.-_I 

@ m g ~ * ~ t i e ~ :  
+ Z ~ * B W ; ~ ~ $ & S +  %tf~@ $BleB!lfag6 of tro\~blQ IffpcJrts that are rapeated w~thlrl 30 days on end user lines and 

t a x  
*. ~F2'~1&@5: t4"Yti:$?& legart8 cf~Scd dufrng the roportlng period that are received wrthin thirty (30) 

::i?p~ Q$ ~ ~ @ V L ~ U ? F  trwL3to report far the same service (regardless of whether the report IS about 
%gP3e ti$?& of krC1ubf8 far fhat servlco), tiubject to exclusians spec~fled below. 

* ' * * i + e e f l ~ ~ ~ ~ ~ + ~ ~ q  slfnU $erYrc;rj Qwmt WIII compare the end user telephone number or circult number 
~*189?k@ SGGT~*@ TB$W-~S with rCf.fJ(ZftL TBCBIVB~ in the prior 30 days. 

q --, ~ji~+,B@!$ .-r- f@@a(t$ d m  1.0 Qw64t network or system causes, customer-direct and customer-relayed 
2@fk+c:* 

* f?& :bs;ttt31y g%%.ir&d appIi@d In the nurntsrator of the formula below 1s from the date and time that the 
x--ww.aMcy~~acad~ng !rouble fePort is closed to the date and tlne that the next, or "repeat" 
l*&im% F&~B% 8% f & e @ ~ @ d  fi.tt,, opened). 

:....,i *,dr ~ , < ~ ~ - , * . , w n i r w w - ~ , . ~ I I I n ~ T I P T I P T I P w ~ ~ " I C u * ~ - - - - ~  

@%*@&$ PHad: Qn@ rn~n~h Unit of Measure: Percent 

iPT"ruwh;Uy*rm~<.%."."-.---- I 

RJS%ta@~rrr~ation Rsportlng: Slatswide level. 
s f4@$bfl!i for R ~ ~ O ~ U C U S F ~ F V ~ C ~ S  listed in Product Reporting under "MSA-Type . . 

~ i a ~ ~ r a ~ & i o n ' '  wril ba reported according to trouble reports involving: 
MR-TA Uispatclies within MSAs; 
MR-78 Oiapatches outslde MSAs; and 
MR-TC No elis(aatches. 

n R~gwlts far productslservices listed in Product Reporting under "Zone-type 
Oisag~regsttion" will be disaggragatad according to trouble reports involving: 

EAR-70 Irr InOewal Zone 1 areas; and 
MR-TE In Interval Zone 2 areas. 

*--c CY >C*-T ili-"s \ . . , l . * , i i R , ~ r t n > % , .  , . . , I 

F%rwua+, 
::(8&52& f+gx$rar@a bOri$k reDorts clostsd within the reportrng perrod that were recelved wlthrn 30 
r:&+@$& tii'#y@ d Msn Ihci pq.#~rprdillg inltlal t r o ~ b l ~  report closed) 1 (Total number of Trouble Reports 
@'~$i@$ a? gjf? t t g ~ f ~ % i n ~ g $ $ @ ~ x ~ Q ~  - -a- "7 - ,,+$.-, ..,L*." ,,cz-, erz* 

dbicsusranrr 
' .*r 5~;3i,4%ig r@@@Yb eadtejd 8% follaw~: 

gcir giWrscj,d rrrar8$ureel frorrl MTkS data (products llsted for MSA-type disaggregation), 
YGJWW! ~ L ~ M B  t;adad 10 dirspolsltian codes for: Customer Actlon (6); Non-Telco Plant (1 I); 
7tsf;a4aas Bsylcrnd Ihra Metwnrk Intsrface (12); and Miscellaneous - Non-Dispatch, non-Qwest 
$~idutfq% CPE, Ctj%lumer Instruction, Carnet, Alternate Provider ( I  3); 
FBF J A X Q ~ U ~ ! ~  tneaaured from WFA (Workforce Administration) data (products l~sted for Zone- 
'+$# ad;aaggr~g~tkonj trouble reports coded to trouble codes for Carrier Action (IEC) and 
C:.iii$?e~?br l a ~ d ~ i d ~ d  Equiprnant (CPE). . ~ , L ~ ~ n q u ~ ~ ~ :  Aretiat& reperris of any troublo before the original trouble report is closed 

r :t%fpg~??361~t% t:ek@t?e ganarated for internal Qwest systernlnelwork monitoring purposes. 
8~~~~h41t3 ~@43~h~ft?ip gf1 trt@ b ~ y  of irrslallatron before the installation work is reported by the 
i&r:<~~izi+rb'st3~1aiI$i~ 8% campist@, 

+ ?~BLGI& .fircuairmg gfiiclpl cornpan y 3er41cs8, 
r. f%&gqd@s wtift ~~fiv;jtid L Y C ; Y ~ I ~ ~ %  r@e@@t dates. 
c @+ei~+ff*% is'iuatd e ; l @ a m ~ $ e r d  5!gst09. - > , , . ;,?< y.*,.,..,#-u.- ii.nx..,, "r-ilc- 



Docket No TC 0 1 -- 
Qwest Corporation 

Exhibits to the Affidav~t of Jean M L~ston 
Performance Measures 

Exhlb~t JML-LOOP-13 
Page 31, October 23.2601 

#-%$-7 - W~4p;iair R ~ p ~ a t  R q 3 0 ~  Rate (Continued) 
-.+. ,*? d J+, ' . w ~ - - ~ - - ~ - " ' . ~ ~ ' - ~ , - - - - -  

r $?czs,tirds i41rIh trivsi\d produGl ccdes. 1 
i 

P 4$~&@439 i r~ssn~&ess$ntral  to, the calculation of the measurement per the PID. I 
b*li.,-.,- --r-*-i..--x---,r 



1 ' .  I 4 ,  . . " - -  , - . -A , - - ,  ,..,,.. . ..- ,...,.- --J ------ - --- - - - .- - 
i:wa f .  i -.% , Parity W I ! ~  ,retall sorvlce . , . -,, ,,,, *"'*.P. r, * i " . "',---,,- '.> -4.-,.-., ----, 

, -- # I . 2  %?JfZ *.5<2!!<*r " -*, .", -*, - -,-*..--- ".........",-. * .."-- v Par15 y ~ t h  ret?~l Servlce 
a : , J ; - :~ ,~&S~& %qf+af K Elil??n.i~t~L - PtaII~rfr~ Par~ly wrth l~kts retall servlce 

: F%;x $3 * 1 FYQT 3 1 
s - ' s*7=.* .- " * . A d  ,,,- #"..,*z"- ".*".w---..'.,..a..-.".--- 

* .. ~':?s~~~~~5%r,,:I;s;cy~~~~~f::!Q,,_ 3*p-%-*-. "-,-......*Y +l* 

g 7, *, = y r  &-?A%$ x ~ ! " ? . ~ ~ d ~ ~ ~ k ? ~  _m_.,,.__ -*," ..--.-.. u.,= .+" ,,... "-.. 
: ?,*" ?!?%%>" - ~ . m C ; * " - * ^ . , m , ~ * d ~ w r n " l ~ - " r n " r " r " r " r " r " r " r - - - -  

'. . ..--,. . % k t e ~ ~ r h  _,.,+w,N,w._.-. -.___ --+.*- + 1 Parlty w~th  retall scsrvlce 
@+;*?a? " $$ . . . r.. .+ , . .. a3,,.L 3 J ~ , g @ . , i s = ~ - ~ a r r ~ u c ^ . m n u s r l u m r * I I . I *  

Parlty withstal l  service 
++y$ 

? , " 1 c - - I  a,.- $ * ~ * , ~ ~ ~ ~ i r r i l ~ . C Y Y Y Y Y Y Y Y 4  mCr*xr*nrm*l~.,llr.'44--W.-- 
Parit wlth retail servlce 

3L., QP":*" *.. 5X---3.iirr."1NtlI*"n îirriirr"L ----- Parfly with retail service 
Bm B~~lpet btturB\e ?i~wicirIi t Parity w~th  reZa11 service 

: , . , 2 ,  
, ," _ , ,",Pii.y,13f F@IL *=--,, ' ,$.? * *.<>rnq-,* * 
= 5 i-5 . . .f??i. .,,.,,d .,,mP,,.,,.-,- ,"-- 

.-,3=~.z3p,a~ntscf S.E~I~&%ID~ IrrttlrnHt~e Transport 
BI$J:Q~. . L,..., ,,,w,, ,,,--,-,- . .. 

* *a,. . ,'r r%-*- 
I 

- ,< " "* b~h!:i-- %<$.!+,!9k%! w,mt#,*.,"*4-vrm- & .?".-- -. 
%Qir -, ii,$f~v& (381 TOVIA 

L , , , -, U 1 ) " A . V .  .,r",, r"r..r*rrcrr.-&%w+.'"m".."---.-- 
i.l- $&f% FJFA* * kaF 

,", -. r .,,.?.-3, -'#A*A%-,mII",*nrrnro-R--- . :f*;";st';%@ #+Z *<-w.,%.*,-e+ a;W3& -s,-.31 * 

. ,  - " ,  <*?C?!J~~$$P wnwm aa,arP--w7 

* , . * # ,~ie;*;@z@ge~Lk99l%L3;Fa-------- 
r e  " - , -  

c - i 7 P S -37 "I ' E  I" J'--",~~,-?,rwm '"" ' (?'.a i , Q Q L  --,,-w-w,-p- - 8 ' .{'i'[$L*,? PiF-"w44,- rnrrr 

- ,' *5?!J;$%,@!2!&g& --,*."".- 
-., ?.. .. ,. A?$Lf:wa@!1%9&%jL rn-""---- 

l ; ~  :yp%@ st 083 ~ n d  highsf bit-rats$ 

2 %  " :Cs5q%gL .".xc,Im*-*--,.- "-*--,------ 
k741k F @er r- Cwbl 

" . - - ,,, -hrF?r.*i.c n-r"u7nPm-rwnmrr L . - = " . , . * , , r n , ~  

c 3j;$ilr*i;lf T & ~ n b  * r r " -i -=r $ i : . . i l ? < i d i  i.m"2"ant=orc.v-~----. 

- - , , 
Par!ty wlth retail DS1 Pnvate Line 
Par~ty with retail DS1 Private Line 
Parity w~ th  retall ISDN BRi 
Par~ty with retall Qwest DSL 
Parity with retarl DS3 and hlgher b~t-rate Private 
t ~ n e  services (aggregate) 
Diagriostic 
Parrty wtth retall £91 1/91 1 Trunks 

+ i?t~m*rgd hlnrani3sd t,it'tk$ @Fti?&2) , ,, , , r,,:, ..J-;-*.-,- n , "w+Y+- , .mi . i *n -~ -" i .m 

, ai.arra-wWy: 
hvlllabt@ 
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MRI - Trrsabb Rate 
>?---.I l ,-.-?--' ,-ti'-l _*crm**-~~-&-mm*raur^-u*------ri 

@W~-B: 
t g; k~ <-&*> &%5%9l b W  av&f&l tl*dI@ uf trnublct ruports as a percentags of the total installed base of the servlcs or 
q~@%m9 ." .- -- 4.s *,*.,,- ";-+*-,-.~*.<..,.s&J ,"w.-Tw----,--.- 

' &&%ei~lras.s!san: 
' i$:9%&&~ir&ar t l @ ~ t s b  raDol.ts by praduct and compares them to the number of lines In service. 

r irc5 ,$.rl&%$ alalf t u m Q l &  r&j]rsFt$ closed durlng t he  reporting per~od, subject to exclusions speclfied 
- "b&~@d~ 

* "e":hac)&a ail iappfi~abls trouble reports, incll~ding those that are out of service and those that are 
I 
I 

nril tk&y1&w.k$~-~1iH@ctinp~~ - , >,..- ..aM* f ,... * --.* 2zL".-e*w'"- - R & $ ~ ~ r i ~ t g  B ~ r f ~ a :  Q ~ I B  i.tlz Unit of M~las~urr~: Percent 

/ . -. . .- ,.lr ----- I 

r%awytlr?.r;i Comparrr~nar: CLEC aggrogale, / Disaggregation Reporting. Statewide level 
*&"ritjxb& CtEG and Clwast Rstatl ra~ults 

1' - ~ - ' l u r i ' . ~ r ; - i l u r t w " * M ~ * ~ " ~ - " " ~ -  

F@P~&B: 
: 

' iiT@!&~ number af t f ~ i ~ k l t  reports clotsed in the reporting period involving the speclfied servlce 
:,gj%g$gkf f2,3qk213&p2E spuafied services that are in service In the reporting penod)] x 100 

%xck@%&r3*: I 

+ %fwBfa raparts c @ ~ M  es follows: 
3 .. Fsr t s r~3M~~fg  f f \ @ & s ~ ! ' ~ l  from MYAS data, trouble reports coded to dispos~t~on codes for: 
, Co%ffatnef Ici~ticstl f6f; Won-Telco Plant (1 1); Trouble Beyond the Network Interface (12); and 

8s8ac&it&nsrruia - Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carr~er, 
$sllfr"rat@ Pravrdar (1 3) ;  
f w  QrMuclg ma@sured from WFPi data trouble reports coded to trouble codes for Carrler 

l Acf@n {tEt=) snd Cu$~onntr Provided Equ~pment (CPE), I 
- 4 $&%muant trautst@ r8partsI of any trouble before the original trouble report IS closed. 

* i f ' t l ~ m i s ! 4 ~  4icKgts g(30uratad ~ Q I  internal Qwest systemlnetwork mon~tor~ng purposes. 
* a Trm#&Jg r ~ ~ ~ 3 f l 8  an tile day of installation betfore the tnstallation work is reported by the 

:~cwfi~a&n:~nsfatfsfr 81 complete, 
a ar @+fsw4% ~fivoi~mg aHi~raI company services. 

t Rdcsqa wtt, invaltd trouble r~csrpt dates. 
i; R ~ 0 t 4 s  .ij?rh r~l\t@ltd ~;I@ared or c lo~sd  dates. 

I .+ R ~ m s r d ~  wah nualib product codes. 
4 Ra~md5 r8"11~8ifigff~t8 a~sential to the calculation of the measurement per the * -z,'.ra e.-7w#4mw..-.. -ww,m, m e *  
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^* ,- ". 
_- ,-&%, _- -... -' -.̂  U~-..-I.,II(~. -- 

~*F@@~&$>R&w AQ ; i i Standards: 1 I 

with retail servlce 
**L1 ,$ y.f#k .. <?.#-dL :&$&*FJ"r-*&+d," "".----- I 

rfm@ @@'FE *--- 
b,> b *  x . ,  *,,a ~-k + *  <%-*?>.* 

I Par~ty wrth retall service 
s l:-&t:++gc&@ Pie-C EJcmaf11- Platform 1 Parlty wlth like retall servlce 

-L:B& ,P$  i~aasj q*7,_., ---- 
I # % ,.F .. + +>~&~-*.:-*8-2 

$?BY%# &m@{&fRt %i)~!flig______ , , , - !' >,*a> .. % ", +>-+-.. + *,-* r.~.'-~ ,+A, ' *mv.. *w-+.." 

Parlty w~th  RES and BUS POTS 

a kd@ t 2 ~ $ j ~ 2 ~ @ 3 ~ c w ~ , ,  Diagnostic - p *, be , I -., , Parity with Feature Group D (aggregate) 

I 

,,- - ,  . N  

z .  .;b@$g:gg$L%sp* .Ha.,,- -.- 
$ W k  P*f tog? --__,,-, , % 7q - $" , " d - *  v,. *,%.4%m-?rw,""8=- 

= &:A !  egg?^" ,m--o%...m "-""-- - * - *!-::yqj;vM @~~$gg$&~:52igg&-~, 
Wv&fy@~&Mf" - i4gri;c~gtt 3% nratr3zj below) 
* >*!- L"&f $i&%@?,a~$nw\! 

?s<ke = : ~ ~ % ~ W Q $ ) ~ @  for Snared C~upltlne 
':;<,&? ,- f"g ; T@ep 

combined under 
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: f ~ : @ ~ ~ : ~ y . : f 4 ~ : ! ~ p t : ~ ~ ~ ; ~ v ~ ~ $ w e s t  repavs servlces for Customers by the appo~ntrnent date and trrne. 
I @&&$$r.d%cyt.%n: 
- 

&4~&j~i;~r%s zB;L~ i5dtct!!51a~~ t)f trouble reports for which the appolntment date and time 1s met. 1 
.. -t.g&,,jirgs a ia ,.c ,$ti :ssubig ref~orlg crosed during the reporting period, subject to exclus~ons spec~f~ed 
:w &a I 

-t awe ~PS@B%UPC~ 1~ Irorv date and tlms of receipt to date and time Lrouble IS indicated as cleared. 
.,*, iv. .  ,..--.-- -~yiUrilc?-"-@3333333-.**--- 

R+@eiek$qg Fert.r.rlrd: Qrre rhQnth Unit of Measure: Percent 
I - -- - , .,*. "*L--* m*wi-i--i- ..,-*.- I 

8 q ~ ~ l n n g  i Oisaygragati~n Reparting: Statew~de level. 
G$%@@pi~ofla: CLEC Results for listed servlces will be disaggregated and reported 
.a&$F@g*%#% *rdtkr@i;al according to trouble reports ~nvolvlng: 

I f ci3? a@+! Qb~ear Retall ! MR-SA Dispatches within MSAs; 
- ~ii~&4;i.r& \ MR-98 Dispatches outside MSAs; and 

f M R W  No dispatches, 
,'el ",i..9~~rJil". i,Fut*."lrnl Cci*li..lu**r.lr.------- 

$@BR@* 
$ g ~ a i ~ ' '  F~ij$t& ~ ~ Q P O C Z B  Cleared by appointment date and time) I (Total Trouble Reports Closed in the 
" ~ ~ % ~ ; ; $ s ? ~ ~ ~ 4 ~ ~ ? ~ -  
@&%rurg.m~~: 
a Ttm~13w f b p ~ r t ~  C O L ~ Q ~  as Follows: 

- S$e#t~uct~i- ~ & ~ Y Y F B ~  frarn MTAS data, trouble reports coded to disposition codes for: 
?2q%i$f~@r fqet!on fEf, Non-Telco Plant (I 1); Trouble Beyond the Network interface (12); and 
k%*%.e:@ii&neQi,tra - Won.RIspatch, non-Qwest (includes CPE, Customer Instructron, Carrler, 
~3;'efnitw P?OV!~BF j l3 ) ;  

%~@%%u&rsB VwDfc~ f ~ p f ~ r t ~  of any troublo before the original trouble report is closed. 
a :?>J%RNB~ID~% fg%1t$. ~?Bnernked for internal Qwest systemlnetwork monitoring purposes. 
c Y~~P&&Q 1@@@-%8 a11 rsls clay of installation before the installation work is reported by the 

a ~ ~ r ? - ~ ~ ~ ~ ~ s r ~ ~ ~ ~ % t a l I a r  ss complete. 
a t4@$4#~pt &13u9i~~ng sfllaal cornparry sewlces. 
r @@*:=b% wtn ,~inv&liet ltroublo receipt dates. 
k 19eeqc~0 with sn~afrd- citlarltsd or closed dates. 

Reewd% wrn ~watrd ffroduot codes. 
, a @ $ $ ~ g g ~ ~ ~ ~ $ ~ p & d ~ ~ 5 ~ $ ~ t o  tho calculatiol 
P~O&~SGF :P*w~nino: 

l?*!&&+ 
r'?@5rasntia! %t.ngl'e ilns servtce 
8iipat..sa?r single 11ne $srvrco 
c;$fttrm4 
P8X Trvnhs 
Basic !SWM 

~:%?J;~+@&IET Ei~n~enfs  - Platform (UNE-P) 

of the measurement per the PID. 
Standard: Parity 



Docket TC 01 -- 
Qwest Corporation 

Exhiblts to the Affidav~t of Jean M. Llston 
Gfisckl~St  itern 4 - Unbu~dled Loop, NlDs and Llne Splitting 

Covcjr Sheet for Exillbit JML-LOOP-14 
October 24, 2001 







Soulh Dakota 



South Dakota 



South Dakota 

OW". 1 ! I 





South Dakota 



' , ,ear i"e"b.~~=-$*~x;t k*vp,+fp, ac:c 2? r art3 3 Q\ South Dakola 





South Dakota 



Soulh Dakota 

1 - CLEC R o w l  +Owell Rcwn ' 

- -- - I 



Sot.rth Dakota 



South Dakora 



South Oskola 



South Dako~a 



South Dakota 





$rivest @fyfarnrance ejasuib IRUC 271 PID 3 0) 
South Dakota 



Q-s~est Pen'crmance Resulls (ROC 271 PID 3 0 )  



C2wes.t Performance Results (ROC 271 PID 3 0 )  





Qwest Performance Results (ROC 271 PID 3 0 )  



Qwest Performance Results (ROC 271 P ~ O  3 0) 



Qvrest Performance Results (ROC 271 PID 3 01 



Qwest Performance Resuits (ROC 271 PID 3 0 )  









-",*eag afl.!7r~=a?\cr! 4 ~ 9 u l l S  iROC 27 1 PID 3 0) 50~1th Dakota 

~ h e t k ~ l s l  IW - Unbundled Loop . ISON Capable Repalr 



South tiakota 



S O I J ~ ~  Dakota 



,<;L* 9 er -*...<,&.&..,$,w $* ,=- .*gJ2f..p,, .,g)-.,b; f+-.::r, .,.- * ,- .,., p:*:L<$ ,, ,,; ,,cj 27 g$o  2 C[ Soulh Dakota 



South Dakota 



South Dakota 



South Dako:a 



Soulh Dakota 



South Dakota 



South Dakota 



south  Dakota 



South Dakota 



3 ~ $ f  ~ri*?c.%ance Results IRQC p7q p l ~  3 0) 



$,see* *k*Jhr*m"arr-:,n '<sssl{s 271 3 01 
South Dakota 





Docket TC 01 -- 
Qwest Corporation 

Exhibits to the Affidavrt of Jean M Liston 
~;neckilst item 3 - Unbundled Loop, NlDs and L~ne  Spl~ttrng 

Exh~blt JML-LOOP-15 
Page 2 o f  2.  October 24, 2001 

Task List 
A'" in*+Ypi.w.eYrrru.~cri~ri-ia-ia-ia-ia-ia-ia-ia~-ia-i -- - 
- k$%@e, i 

' !A$%# 7 
, = , , ~ t > e ~ * . ~  ,-.',.L.d&-h!-s-~---- 

Pfoceso 
. " , i , . u i l t i p . " r , - , n , . " , . - ~ - - ~ - " ~ - *  

rnr $ ; ' -lu$>jig ?gvjt +;&rn&i.;! 
6 $1 f:iCC 384 1 9 7 s i ~ r n  'ntetface they may 5ub1mil repon electronically 

8Ar ,,", . u,,o_4 ;it",zw.E" i r k s  kM5C to repnfl !ro,ucle and sieps 2 and 3 are req~~lred 
i c i - ,  .cJ4sr 'q*et=u rrmn CLCG 

I 

* * ' + ,  , - - -  
.%n@x,:a, pmg* @r,ksf id#nl~fy locallon, and asslgn to appropnale 

j 
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3 7 2  ?$t.aktabY.p advanced Digital Channel NCl Codes 

t ' ~ t 4 ~  $7 .kbi.srii.ed Digital N C l  Prcltcrcol ara\d Protocol Option Codes 

l".,--.-a.?"-lnm .ulP*,r---_Y_1-_Y_1_Y_1-- 

; <: :3 e, "/" S ~ c l w m  Nlanogcrnent Clarr 6. Per ANSI Standard TI 4 17 
% l . l a n n n r . ~ . ~ . . - ~ - $ , - " m ~ r n ~ - -  - 

1 j ftr:ecrruln Management Class 7 .  Per ANSI Standard TI 4 1  7 . - ,,- 7". ~b.."-u-.-."-s I 
j ;$$  

a 

5pat:trum Management class 8. Per ANSI Stondard TI .4 I 7 $ - r N I - ~ . M I .  LC-.". I - I I I  ,- 

' j n g  ,~seclNrn Management Class 5. Per ANSI L .?.."*: L" .."..-.- 
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f'dbZ13-T ArlvanceJ Digital Transport Loop NC/NCI Code Combinations 

Advanced Digital Transport Loop. Signals a t  1 02t185.007 / OZDU5.007 I interfaces conform to ANSI Standard. 71.41 7 

2 i q  .N  jTJ2Q85 00612DU 5.006 interfaces conform to ANSI Standard. TI 4 1  7 

s.-- 

Spectrum Management Class 7 

- 

Spectrum Management Class 9 

Advanced Dig~tal Transport Loop, Signals a t  
interfaces conform to ANSI Standard, T1.417 

Spectrum Management Class 6 

! I Spectrum Management HDSL4. Technology Specific. 
I 

nr.^c--*w-l-r...- 
ironsm~ssron System Per ANSl SOondard 

- 
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2 1 

-a"-. 

Advanced Digital Transport Loop. Signals at 
~nterfaces conform to ANSl Standard, T1.417 
Spectrum Management G.shdsl, Technology Speclflc. 
Trunsrnlss~on System P E ! ~  ANSl Stondord T I  4 17 

Advanced Digital Tra~isport Loop, Signals at 
interfaces conform lo ANSl Standard. T 1  41 7 
Spectrum Mafmgement 28 1 Q SDSL, Technology 
Speclfic, Transrnlss~on System Per ANSI Siandord T I  41 7 
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UNE-P LINE SPLlTTINC SCENARlOS 

+-7.--- 

i I L.30 t SEK 
(X'KRENTLY Iins 

L+--"."..L-- !. 1 (Iwcrt 8nicefervirr 
i 

f 1 (hef t  Vefiahitm rrr%ice 
1 

END USER 
TRANSITIONS TO 

UNE-P  comblnatron 
sewlec w~lhout Qwest 
DS I. xrvlce 

1 (this I r  hnppening today) spcclfylng removal of 
Qwesl DSL sen Ice 

LJNE-P comblnat~on Subml~ LSR for N/ A 
servlcc bcllh Q ~ e s t  DSL convcnlon to UVE-P 
service comblnasron servlce, 

i spec~fylng 
maintenance of 
Qwcsr DSL servlcc. 

UNE-P comb~nat~on Subm~t LSR to add N/A 
service scrvlce wcrh Qwest DSL Q W C S ~  DSLservlce 

scrvlce 

DLEC (Quest DSL) w11l 
bt'lrhoul Q w s l  conversion to UNE-P rcelve loss repon 

Di~counc Ptagrsm 

i 
i y-- 

Submrl LSR request Prov~de CLEC wtlh 
i ' 
1 for W E - P  POTS Spl l lw mecrpolnt 

~nformallon. 

CLEC rccelve 
I Submit LSR for Line cornplctlon repon 

Spl~ttrng 
Populate RPON lield 
& follow prucedurrs 
to order line splltttng 

Q I V ~ O  voice sewice CLEC VolCC SCrvlCc h b m l l  LSR request QLEC r t l l  rce,ve loss 
DLEC tlatm rtrvlce (Llnu only vla WE-p for WE-P. repon from Qwesr. 
Sharing.) 

I 
uhls Is happening todsy) 

I 

i I 
i-, ,, 

CLEC ACTION 

Submit LSR br 
con\rrslon 10 UNE-P 
cornbtnat~on scrr Ice, sen ice L leq~ht l  I 5  

rcmo\ cd C.rnrcnton 
order crealrd 

- 
IJNE-P conbersion 
acllvrly rc-classrlies rol l  
servicc, Quest DSL 
service is rnalnta~ned. 
Convcrzion order crca~e~ 

Issue order to add Qwesl 
DSLSCVICC to cxist~rig 
UNE-P comb~nation 
SCrvICC. 
UNE-P conversion 
ac~lnr(ntlal,~ 
servrce  megabit ts 
rcmored. Conversron 
ordcr created. 

UNE-P conrmron 
acltvtr). re-ctass~fies soace 
scn~cc. Megabrr IS 

removed Conven~on 
ordcr created. 

L'NE-P C Llnc Spl~rrrng 
bllllng subrnllted to 
CLEC. 

'POC the W E - P  order 
to add Lrne Sp1111tng 

mE-p aonrcnlon 
Jctlvlly re-ciassltics Lolce 
icmlcc. Llnc Shtlnng i s  
removed Con\.er-,lun 
order created. 

L ~ n c  Shanng bllltng 
rcrnoved from Summary 
Bill o f  DLEC 

DLEC \CTION 
'Could he same or 
d~l rcren~ than C'LEC 

QICCSI x t ton  

N i A  I E V E - P  cunr crs~on 
Xctr-.-l t> re-c1assc1;cs LQI 
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, -0.u l_,i - U l n  -.. 
! a { & G z i z e , t l c ;  C L  kuicc servlcc Submit LSR rcquest Llnu Shar~ng bllllng UNE-P conrerslon 

i Ot-xt..-dstb iorrirt! DL.EC data sen~ce br  UNE.P removed from Sumrnary ~ C I I V I ~ Y  r c - c l u s i ~ i e ~  ,O 

. c(,inr Slrwing) !rema~ns same es L ~ n e  B ~ l l  rervicc L~ne Shanng I 
bhar~ng DLEC) removed Con~ers~on 

DLEC recr~\c  ILXS report order ciecltcd. 
C'I.EC' rcccive cornplet~un 
report 

Subm~t LSR request Line Shsnng btiling 
h r  Line Spl~trlng rcrnubrd from Summar 
Populate RPON lieid 13111 of  DL f C  
9( follow procedures 
to ordcr llnr shar~ng I PT)(' !he 1 tF.P order! 

sJd I.*nc. ?pl:i:~ng 

?:F-P S: L ~ n e  Spitrtin! 
blillng suhrnltted to 
CLEC - 

iolcc ~crvlcc Subrnlt LSR request DLEC rccelves loss UNE-P conrrrs~on 
Dl-EC(dlfferwt than Tor WE-P report ~ C I I ~  fry re-c.lass~lies vol 
cwttlng data pmv~der) CLEC rece:vcs rcrvicc Line Shsnng 15 

Submit U R  'Or eomplcrlon repon removed. Conversion Sphtrlng Papulalc ordcr i'rentcd with 
RPON field & follow 

I standard due date 
proccdures to order 

i 
L ~ d c  Shanng bllllng 

l ~ n c  shanng rcrnovcd fmm Summan 

i 
8111 o i  DLEC 

j UNE-P BL Line Spl~t t~ng 

i ---I-- 
billtng subrnltted to 

y*.riwu=v-w-&--,--w. 

* @, i 3 %EariD UNE-P with L ~ n c  CLEC Submit LSR for Line CLEC recclves issue C order to =srabl~sl 
I.>.+* -pl..,I-n*..M Spl~ttrng Spl~tting compfetton rcpon I L~nc Spl l~ t~ng 
t ,  j 1 4YiGKx&-- UNE-P only Subrn~t LSR to CLEC rccerves loss Issue C order to r e m e  

i 5pIi(timg 
! remove L~ne  repon Llne Spl~rttng 

1 W~~W~W~+------ Splttflng 
! f 1 I 5 E . P  with t i n e  Coniplrre disconnect Submll LSR for CLEC rcce~vcs loss Issue D order to remove 

Spli@Ha# complete d~sconnecr rcpon UNE-P and Line Spllttln I *.--'-..*"?-,*,.."..-. - of UNE-P 
P ; I %E-P * i ~ h  t ine UNLP change D ; u  Scrbm~t LSR ror CLEC recctvcs a loss and Issue C ordcr to change I qptttllarp provlda conversion from one 

i 
C-S- .eur--lm*-9*---w--, 

; l a  :t ,4F.-P*%lthLlnq 
; ip l i r f i~g 
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REBUTTAL AFFlDAVlT 

QF 

JEAN M. LISTON 

Checklist Item 4 - Unbundled Loops, MIDs, anld Line Splitting 

Jaar; M, Listan states as follows: 

k4y name Is Jeail M. Lisfon. My business address is 1600 Seventh 

Absanua, Seattle, VVastlingtori, 981 91, 1 am a Director in the Policy and Law 

wg@t?tx;;etion at Qwest Corporation ("Qwest"). I filed an affidavit on October 24, 

2901 regarding Qwest's compliance with checklist item 4, access to unbundled 

teoyrr;, Network Interface Devices ("MIDs"), and line splitting. My rebuttal affidavit 

adr%r~sses t t ~  tesltirr~ony of Staff, Black Hills FiberCom, MidContinent Telephone, 

aslnd AT&$. This rebuttal affidavit is provided as further evidence that Qwest 

carn~pt!aa with Checklist ttem 4, Unbundled Loops, of the Telecommunications 

Aotr mf t896 ('"7896 Act" or 'Net"). This rebuttal affidavit also addresses Qwest's 

cgttrpii~nc@ with the  Act and FCC rules regarding provision sf NiDs and line 

SpltWlrrg 

i Base this rebuttal amdavit on professional experience, personal 

knawi&ig@. and informatiof'l available to me in the normal course of my duties, 

i iw~; l~di t~$l  ;ec~lrfgs kept by Qwest in the regular course of business. 
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42~05T~~2r7.lr?pki@s with fh& FCC's requirements regarding access to 

~~+&kz;c:l&ik?$2 j~cip%, $I$fDS, 67144 ttrrr; splttting. I address each of the issues the 

~@t.ay~iS; ,f%%i?f%fit"~~% IAiSB tr~ this docket and demonstrate that Qwest satisfies the 

~&r&+,a i . i+?gT%~$~3$3  cJ.tecit?iai atem 4 My rebi~ttal affidavit is organized by issue with 

: - ' / : 5 + R % < ~ g  su~ri;lit,in<$!n~ ~ I I C  ~ S S L I ~ S ,  the positions, and Qwest's response to 

M~$f:~fte&~ty. ! bddr%&$ the issues raised by Dr. Griffing on behalf of the 

", 
B;t-?$frrii-sts%t$8% Staff. Mf %j~kaibI@ r~pre~ent ing Black Hills Fibercorn, Mr. Simmons 

i$t4r,t*geeitn%$n~t~rr L%J'~-d Mr Wilson representing AT&T 

hr6sj rwk7~itf3l  a~davrt  1s ~rganizad into three major groupings: unbundled 

j.sI M R ~ G S ~  rn % $.,fwd -Sgift~ir~g and fir~sliy N1Ds. 

%C fNGQRP0WATIBN OF $GAT CHANGES. 

Or fiI'"attff~ng of QQ! t r~f lsul t i~g,  an behalf of the Staff for the Commission, 

r6~,I.;t;atc% f k ~ :  ~ J w @ s ~  $ha~ild make the proposed language changes 

is,fi'fac . PY-U e3 ,q:f~b-i?:d 'I; Fay the Mu1ti.-stat@ Facilitator, Mr, John Antonuk. After an 

P 8~i~~r- i~: ' i ; i~;~tvt  of Mr Antonuk' s re~tcummsndations, Sections 9.2, 9.5, 9.21 and 

4 ,;,&I z.8 asie Gn.ttltA Qdkata SGAT incorpara.te the Facilitator's recommended 

,-?* - 1 -d&~.~,t,s .%:%-* - fRa F;$crtitstar% iecammanded language is also included in the KMC 

2;sgg;15+i-m-5j:1tt arid (;t~d@si would agree to add tkis language to a CLEC's 

ar!~:a~ir.r;~x~.:: t i i~~t agreaxnant tf the CLEC requests it, 
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STANDARD LQQP PWOVIISIBNPNG INVEEtVALS 

Tne 3Candai.6 unbt~ndled loop provisioning interval!; are set forth in Exhibit 

4 t*: ~f ef~e $G"sAT' and Exhrbit @ to the interconnection agreement between Qwest 

&:it$ Kt&C 4Fiaiccot.ut V Inc on file with the Commission.' As presented in my 

%fg%~ja%k4 f t ta l  [3cIrober 24. 2001, the provisioning intervals were the result of a 

" 
~:~@9$bdf:%!gl,i~ ~TBP,B%B betiaeer~ the ROC, Qwest arid the CLECs in the course of 

6 Yf%$ $34%1fc$hftlb~lr,e ~418a8kll'~ment workshops in the Regional Oversight Committee 

rRQtT","? ar~d Phe 27 9 workshaps in seve~al states, Dr. GrifTing also finds that "the 

ROC 058 'Vast $id have substantial input from the CLECs. Thus, the burden is 

Q ~ I  tlZi0'1@ CI,ECW to dst~lcrrtstrate I h a r  concerns are valid . . , " . *  This finding is 

c:am?ai%4arst wrth Mr Antanuk's recommendation in the Multi-state proceedings. 

A% the Muit;-stats Facilitator correctly recognized, during the process of 

xtstnfsii3i-7tng the parfofrnance requirements for OP-4, the actual standard 

int@~o!$ f43r p f a v i ~ i ~ n l n g  were discussad by the ROC TAG participants. Mr. 

'liVitsar\ a characterization of the ROC process is inaccurate. Ms. Denise 

&~%($&%F%BIP from Maxvn.r Teleeomrnu~~ications Group Consulting ("MTG") testified 

i+-s ii3T3C Tetecom V ~nterconnedron agreement IS attached to the affidav~t of Larry 6. Brotherson 
tt. i; <rt!!ii! ) E?R3(,3TI;-I C h ~ ~ l i  relies on the KMC rnterconnectron agreement and the other ~nterconneclion 
+$:$rrrr*nt.; d r ! ~ , d  wt!f~ ihi$ Comrrrrs~t~n, In add~tlon to Ihe SGAT For better readab~lity, I may not always 
ai*r$g-iqri r n ~  $yreOni%nt, but Qwest relles on that agreement and its language just as ~f the KMC 
.J~WTIP~~"&$ ;;i+r\{iwnad avErj tlme I mentran the SGAT Everywhere I mention the SGAT rn my direct 
zY%%i$,.: ~1v.I :ri tcxs ieautlst affidavit. I also incorporate and rely on the KMC agreement whlch has the 
:prf*-~ E~BQ:f3.'i? ni;jl**ue:~ an4 $arm iar~yuaye as the October 2001 SGAT filed ~n South Dakota 



Docket No. TC 01-165 
Qwest Corporation 

Affldavlt of Jean M. Liston 
Checklist Item 4 - Unbundted Loops, NIDs, and Line Splitting 

Page 4, April 2, 2002 

in $he bjttltlatete proceeding that the SIG was introduced to the ROC and that 

!?!G ~rlt@-va~s ware used as a basis for determining the loop benchmarks3. Exhibit 

,drMh-tatsp-? la a copy of the transcript capturing Ms. Anclerson's testimony from 

the MuTti.srate prcrcecding' Every jurisdiction to consider this evidence has 

3graff':d that fhl; SlG intervals, which form the basis of Exhibit C to the SGAT and 

KMC agrscmsnt, were integrally related to the developrrlent of the PIDs. 

alrrrng Iha 271 workshop proceedings, Qwest has gone farther and 

rnodieed or eril~amced some provisioning intervals. For example, Qwest 

Q~valsapcd the "Quick Loop" product that provides CLECs a three-day installation 

nrtewat for convc;rsi~ns of analog loops. It then expanded the three- day Quick 

Loop offering to include unbundled loops with number portability. In addition, 

Qws@ m..ree# to reduce the installation interval for xDSL-I loops from 10 

btrsinssa days ta 5 business days. Qwest has brought forward these 

txncagsisns to South Dakota. Black Hills FiberCom and Midcontinent 

Cra~rrniinicafia~~s, two active CLECs in South Dakota, have not raised this as an 

tsssts in their pre-filed South Dakota affidavits. 

Ot rs~ l  'Testlrnony of Marlon Griffing, Ph.D , on behalf of the Staff of the Publ~c Utilities Commission 
of Srsuth Qahola. 111 Docket TC01-165, filed March 18. 2002, page 78. 

f In the J L I ~ E ~  5, 2001 Multi-slate Transcript, Ms. Anderson clarified that the 
PfDs "jive" with the S1G because the ROC participants used the mid-range 
quanaity in e~tabiishir~g the benchmarks. June 5, 2001 Multi-State Transcript at 
.r 94.95, 
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AT&T, e CLEC that is not doing business in South Dakota, is the only 

r party die xshatlenge the provisioning intervals. AT&T raises no issues that were 

i r r ~ t  p~avlasrsly cans~dered and rejected in the Multi-state proceedings. Based on 

-4 Iha arQkiments presented there, Dr. Griffing recommends that the Commission 

8KB$pI the intervals presented by Qwest, unless the CLECs provide compelling 

t -ts,vi.l%@n~e r~garding their concs;rns. Although AT&T has recommended shorter 

: ~r"itenrats, there has been no compelling evidence provided why the current 

ii.t'l!as'tr&la have any unfair competitive implications. Dr. Griffing's recommendation 

E+ 19 ~&bW$~~fer)f with Mr. Antonuk's recommendation. 

i n AT&T challenges the BS-l interval in Exhibit C of the SGAT. DS-I loops 

are aft$ of t h ~ !  loop types for which the OP-4 PID, which measures the 

lnslallatrwrt interval, is measured against parity with analogous Qwest retaii 

s$irvit:e%, Tihe current retail interval for DS-1 loops is nine days. Thus, the 

inoeryal in Exhibit C af the SGAT and the KMC agreement track both the PID and 

9% re~a~l Ir~staltation interval, AT&T even acknowledges that the current 

tsz%titaltat~arr rntervals for DS-I loops is now in parity with the installation intervals 

tar r@t@il 8ervicg. Furthermore, in South Dakota, the OP-4 performance results 

for 0$1 laaps show tha.t on average aver the past 4 months, the wholesaie DS1 

1. tns2aliatian interval is less than the Qwest retail interval. Therefore, CLECs have 

:ti t~ir;.@n rccetvirtg better installation performance than Qwest retail, negating any 

2 r:fafvr-l that the current CIS-1 loop interval does not afford CLECs a meaningful 
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j;g?p@f$srni% to compete. In fact, AT&T does not present any evidence regarding 

4 fjw &f@ge& *hann7' associated wit17 the existing wholesale intervals for DS-1 loop 

2 4~-243aifati0n, 178& fl$t/er ordered a DS-j loop in South Dakota. 

5 Wevetiltel~ss, AT$T argues that several state commissions have modified 

i- thq4 lfflt~~818 applreablc to [3$-1 loops. With the exception of a Staff 

r~cc3rn@~#~ndkrIion from Arizona, which Qwest has challenged, the states that 

" anmlthad the B6+1 interval did so based upon their view that state-specific 

k 5@mjc9 qi~alily f~quir~n7ents or commitments made in the U S WEST-Qwest 

32 metgar rq?qi~rr@d tfie modification. Were in South Dakota, there are no service 

r+i qs;tabjf:y rufea rlfiiiating to the installation interval for DS-1 service. Thus, AT&T's 

: r$:li$qncd rim the decisions sf other states, which based their decisions on state- 

; &ptx~Ai:. rs~uirarr~ents, is of no avail. . 

C '. ftrs FCC ln ifs orders approving Verizon's Massachusetts application and 

$iqsn-B@lf At!~~ltic New Yurk application stated that when benchmarks are 

a$tsbY#51?@jtd in s caliaborative proceeding that involves all interested carriers, 

%tias@ bstzchrnarks are presumed to give carriers a meaningful opportunity to 

.i C<XCIIYP~!B ' The creation uf the PlDs thrcl~~gh the ROC process was exactly that 

5 k!arncrrandurn Opinion and Order, Application of Verizon New Erlgland 
fr r @  . @@Il Atfqn tic C&rrnrnunications, lnc. (d/b/a Verizon Long Distance), N YNEX 
Lurk$ Djsfancs Company (d/b/a Verizon Enterprise Solutiorrs) And Verizon 
Cioxl;anf hl$jC~vo&s !I?u., For Authorization to Provide In- Region, InterLA TA 
98s"r*~.pc~~s in Massac/~usetts, CC Docket No. 01-9, FCC 01-130 7 13 (rel. Apr. 16, 
,?004j ~'SS~:rt~:~n Massachusetts Order"); Bell Atlantic New York Order fl 55 ("At 
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t y ~ @  a4 B 9;t>tt~tSuretive process. 'The creation of the petformance standards for 

; f3P-3 ;and C%"-4 ware ~raated in a collaborative process and the installation . 

I *%ts&srafs~~era t17@ f~undation of the 0 - 4  benchmarks. The existing installation 

i~!T~4mrn"s pfavide CbECs a meaningful opportunity to compete, and AT&T has 

+ pfsd@h-it& srh evidence Yo the contrary. Qwest's position is backed by Ms. 

4. &f%tn'&r%T~% who %f?stifiad that although the parties certainly had to cornpromise to 

" @rh?$~m ~y@gat~af@d perforn~ance measures, the goal of the ROC participants was 

% ra $?al,3blrbl? l?dr'r.5=llmal'k as well as camparisans with retail analogues that gave 

3 <&EC=& $3 .~t99k?k"lf?tn~f~I opportunity to It must be remembered that 

+ :  $a~?3~3~54r~~ bqufty is ~rifiml in any 271 decision and AT&T has failed to prove 

i. : ",@tn n msg cart?p$titive harm or competitive differentiation that occurs because 

+ : ui osrdp; Qw~$rst +rlstall;mtinn ~ntervals. 

,& Srk ;tdditr@n to challsnginy tkre DS-1 loop installation interval, AT&T also 

s&%sr?%% !hat llza / ~ c g  repair interval for analog loops should be shortened to 18 

- ? A!$?~uu~ZZ A f  &T admits that the current Exhibit C intervals are the same 

:% rg%$%fiaf% Qwwit ~ t i l ~ x ~ s i  for analogous repair services, AT&T believes Qwest 

C ? ~ : X ~ M  ptr,v&& 52larSer tntewals for CLECs. AT&T fails to note that the FCC has 

'", . ?  r n- L *,*- / , ,-,,,.,rb. e * - - w . - m , - - - - w - " - - w - -  - ,  

%a& %%ma t t~ne,  f ~ t  f u n ~ t i ~ n ~  far which there are no retail analogues, and for 
i+&*n%t? perffli~rnanwi benchmarks have been developed with the ongoing 
gi$aqcraarrsn of aifgetsd csmpetitars and the BQC, those standards may well 
j!&f:-ti@ i~ku~f  ~af~?patl.f~r~ in the marketplace feel they need in order to have a 
rn@nf~mngfut rxpp~ft\f ntty to t=ofnpetef'), 

f urta 5, 20o-i Muttl-$!ate Transcript at 187-88, 189-90. 
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datermin@d that repair sewices are to be provided to CLECs at parity with 

aa&ic$gsus r~twM servises< Parity as used by the FCC means that the interval 

%iandsr;d%; wllE be t1w same, not something less than the retail interval for the 

C%EG%, Far exafl~ple, in the Bell Atlantic New York Order, the FCC notes: 

We further conclude that Bell Atlantic demonstrates that it is 
providing maintenance and repair functions for unbundled local 
loops in substantially the same time and manner in which it 
pnovidas those functions to its retail customers. . . . ..Rather, we 
find that Ball Atlantic provides nondiscriminatory maintenance and 
repair services for the unbundled loops it provides to competing 
c~~f ie rs . '  

"The? New York Carrier-to-Carrier performance data demonstrate 
that Bell Atlantic performs maintenance and repair functions witla 
rs%pect ta loops provisioned to competitors in substantially the 
same tima and manner that it does with respect to loops provided 
to its retail customers.' 

AT&T once again has 110t presented any compelling evidence why the 

rapair intarval sblauid be shortened. Furthermore, AT&T1s claims regarding the 

sa-$&!led tasks it must perform and the time these tasks might take is flawed. 

%"tirat~$?/~otit the 27Wwsrkshop praceedings, AT&T has never quantified any 

actditlslrllt! AT&T repair time. For example, AT&T has never presented any 

eurdance regarding tirne spent performing trouble isolation prior to opening a 

%:fwast repair ticket. Second, Qwest has provided the CLECs with an electronic 

rnrariarle far iopsning trouble tickets. Therefore, as soon as AT&T issues the 

z: Btsil Atlantic Order New York Order, FCC 99-404, 7 31 0 
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r traobie ticket, the 24-hour repair clock starts for Qwest. Pis a result, the 

drff~ranw between the start of the AT&T repair time and the Qwest repair start 

: me is rnlnirrtai, at best. Furthermore, AT&Tis remaining claims regarding the 

.s .task% it must perform upon completion of repairs is erroneous. In ATl&T's 

P p~@~$i l ka f i~n  of the "facts," AT&T would close the repair ticket with Qwest, then 

8 c~lt the customer to ensure that the service is working, and finally close the 

AT&T repair ticket, This makes no sense. Prior to closing a repair ticket, the 

& CLEC and Qwest typically perform a cooperative test to ensure continuity. Once 

the facility tests good, then both companies close out the trouble tickle:. I note 

I n  t h s t  'Ehr; Qwest wholesale repair ticket is not closed until the CLEC agrees that 

: r ths service is repaired. Simple logic suggests that AT&T would not close a repair 

trck~t urrtil it was sure that the service was working. This process is essentially 

$".the a8me as the repair process flow I presented in my initial affidavit as Exhibit 

1.5 JML1,00P-? 7 .  

k i  The South Dakota performance results indicate that the wholesale analog 

i f t  repair interval is consistently shorter than the Qwest retail interval and is 

r 7  consistently less than 24 hours. Thus, CLECs have more than enough time to 

1 %  perform any of the unquantified repair tasks they must perform within the 24-hour 

I:? wrndow that applies to Qwest retail repairs. Based on the ROC collaborative 

?it A4K-3 PID Qwest is providing CLECs with the ability to compete, and is in 



Docket No TC 01-T65 
Qwest Corporation 

Affidavit of Jean M L~ston 
Checkl~st Item 4 - Unbundled Loops, NIDs, and Line Splitting 

Page 10, Aprrl2, 2002 

con.rpiience with the FCC requirement of retail parity. Qwest's position has been 

upheld iii every other jurisdiction. 

b. LOOP PRQVISIONIIFIIG AND REPAIR INTtERVALS - UTAH 

In the Multi-state proceedings, a unique potential problem in Utah was 

identified. The problem was that the Utah wholesale senlice guidelines might 

have been in conflict with the installation intervals founds in Qwest' s SGAT. The 

Antor?uk recommendation was that state rules should tale precedence until such 

time as the impacted state changed its regulations. Section 2 of the SGAT and 

the KMC interconnection agreement indicate that state rules will take 

precedence. Dr. Grimng recommends that the same rationale hold true in South 

Dakota. Qwest agrees with that position. 

c. RECPPRBCIW OF TROUBLE ISOLATION CHARGES 

Midcontinent raises issues with the appartioning of trouble isolation 

ct~arges. The reciprocity of trouble isolation charges was the subject of much 

debate throughout the unbundled loop workshops in all previous jurisdictions. 

The discussions revolved around the responsibility of testing the network and the 

associated charges. As Dr. GrifTing notes, Qwest has already made changes to 

its SGAT to take care of the issues regarding reciprocity of trouble isolation 

charges. However, he notes that AT&T further wanted access to NlDs for testing 

purposes, and Mr. Antonuk recommended SGAT language additions to 
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accommodate that request. Qwest agreed to incorporate those changes and 

added SGAT Section 9.2.5.5. That same section is also included in the KMC 

agreement, and Qwest would agree to add this language to a CLEC's 

interconnection agreement if the CLEC requests it. Section 9.2.5.5 permits a 

CLEC to access a NID for testing purposes where access at the demarcation 

point is inadequate to do such testing. It further states that if Qwest denies a 

CLEC access to the NID for testing purposes, that Qwest would aiso waive any 

trouble isolation charges associated with that portion of the loop plant. Qwest 

believes that this issue has been resolved. 

With respect to allocation of trouble isolation charges, Qwest has also 

included language in the SGAT and KMC agreement that addresses 

Midcontinent's concerns. During the Colorado unbundled loop workshops; Qwest 

diligently worked to resolve the CLECs' concerns regarding repair charges and 

reciprocity of trouble isolation changes. The current language in the KMC 

interconnection agreement and the SGAT, which CLECs agreed to in Colorado, 

states: 

9.2.5.1 CLEC is responsible for its own end user base 
and will have the responsibility for resolution of any service 
trouble report(s) from its end users. CLEC will perform 
trouble isolation on the Unbundled Loop and any associated 
ancillary services prior to reporting trouble to Qwest. CLEC 
shall have access for testing purposes at the NID or Loop 
Demarcation Point. Qwest will work cooperatively with 
CLEC to resolve trouble reports when the trouble condition 
has been isolated and found to be within a portion of 
Qwest's network. Qwest and CLEC will report trouble 
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isolation test results to the other. For Unbundierf Loops, 
each party shall be responsible for the co!sts of performing 
trouble isoiaiion on ~ t s  facilities, subject to Sections 9.2.5-2 
and 9.2.5.3. 

9.2.5.2 When CLEC requests that Qwest perform 
trouble isolation with CLEC, a Mainteniance of Servi~e 
charge will apply if the trouble is found tc:, be on the end 
user's side of the Loop Demarcation Pcint. If the trouble is 
on the! end user's side of the Loop Demarcation Point. and 
CLEC authorizes Qwest to repair the trcluble on CLEC's 
behalf, Qwest will charge CLEC the appropriate Additional 
Labor Charges set forth in Exhibit A in! addition to the 
Maintenance of Service charge. 

9.2.5.3 When CLEC elects not to perform trouble 
isolation and Qwest performs tests sn the Unbundled Loop 
at CLEC's request, a Maintenance of Service charge shell 
apply if She trouble is not in Qwest's facilitiies. Nfaintena~ce 
and repair processes are set forth in Section ?2,3 of this- 
Agreement. Maintenance of Service charges are set forth in 
Exhibit A. 

The issue raised by Mr. Simmons focuses around the implemesltatisn of 

these SGAT sections. As stated in Section 9.2,5,1 each company is responsible 

for performing trouble isolation on its own network and sttaring the test results. 

However, if a CLEC elects not to perform its own trouble isatation and instead 

wishes Qwest to perform the work 017 its behal.f, Owest will do so at ;I; charge ta 

the CLEC. The CLECs were notified of this policy change via the CMP process 

on November 1 1, 2001, notification nurnber RQ0197. 

In Sout1-1 Dakota, for the last quarter of 2003, nu trtlubles wer@ f~tinciloti 

approximately one third of the CLEC trouble tickets.. To the extant that the CLEC 

wants Qwest to perform the Zrouble isolaticin, then Qwesl shouid be 



compensated for this activrky. The CXECs afways hsqai4 the optiGfl4;a-g W ~ Q Y W ~ ~  

their trouble isolation, 

d. REQUESTS FOR LOW DEMAND EIWODU<:TS 

Qwest introduced fSDN service rn %397 end AOSk J@N~CB & ~ _ r ~ ; a f i $  %he 

fourth quarter of 1999, Althaugf'r Rhythms expressed dr%a8&y i;f~at P\%% 

product was not offered tlntif 2000, :a date Q k v ~ t  W&s ~nBy 2-+5&AOSe ~ & p & Q h  

loops in service throughout all '74 states. T~sae aa& f i ~ h &  C~mfitfy +@ $&%t@&a~ 

South Dakota. Far the mas1 paft, CLECs om usan9 the 2+~ie& P",O~~*~QQ@M !aa@ as 

provision their US L semimi 0uri.ing th@ MuMb-stgte $~x~rk%kkw~ B%& itrnii~d 

discussion on this issue focus& crfi pv&wcts 4Wh S&W d&n"ili@b& h?~  &&$@-tau& 

noted that whtfe Qwest 19 not- feqetireb 'CG e@&r S%&~;~&B~@~PBI@ &jf&uc$ D%B~~$s;. @XP 

unbundled loop offerings wrth EQOY bf RD d6fllafid- 4 f@~%it ble pb@@&Pg?t2 83 f&&gf 

rapidly to requests for thase grMarct3 Q*wct fga@ m #&$P%~%E i;o fb@ ?@pQfi tbD1, 

it would move expeditiously when tt fr&~@j~e$ ~ h q % ~ % t %  BQO QtbDf 51@!~@6 f~ 

addition, during the General Tems $n$ &Ia;"ld8t;ll@~)% w@$k~lwk. $ 1 ~  Mark%fiag 

participants develop& a ' 's~cral  segtr;a$t ptm@$g '" hB& p~sm.nrtg CLEG9 to 

those requests within established r r%tB~dal% 59 @ my ~f~Qe$%litademg Igrli3k &~O$!I* 

process, The tefore. Qwes! h ~ %  ~dtijdre~qad thsh3 'rsti.uk 
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e. COOPERATIVE TESTING 

During the Multi-state workshops, some CtECs clziiimed that the process 

by which Qwest performed cooperative testing needed to Ibe improved.. Qvzest 

has taken proactive steps to enhance its cooperative tasting processas. One 00" 

the most significant of these steps was to establish a cont~tot  enter, the Qkvest 

CLEC Coordination Center ("QCCC"), to handle all instsflations that invoiw 

coordinated start times. This center has approximately 701 employees %nil has 

significantly reduced problems with coopew(rive testing. 

As described in Exhibit JMt-hoop-8 of my October 24,2001 ftfng, Qwast 

has detailed processes in place fur the coordination of urrtrund!ed loops with 

LNP. Midcontinent raises a concern regarding unbundled Isop ce;rordt#aIt& 

installation with number portability. Qwest has woricling with FJidcasrtrneak 

to get a better understanding of this issue. Midwntinent r;i~ovidet;S Q%~@sk wth a 

recent order problem. Unfortufiately at the time of thrr; firirkg, Q&esf, was stlit 

investigating this order. Qwest is cornrnitttld to tracking and ms~titanrlg it% 

installation performance to ensure tmubie free insteliatians, 

As noted by Antonuk and agreed to by Mt- CnSfing, Qtuest'r; acttans have 

resoivecd this issue. Qwest's overall performance Tar ccratlrfina!sd tnstaliarrans is 

excellent, and Qwest commits to continue warking with Mrdcontrrrent Pesrsive 

any problems they experienced. 
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f. SPECTRUM COMPATOBILIN 

Participants in the Multi-state workshops disclrssecl spectrum compatibility 

issues at length. Mr. Antonuk addressed those issues, arid resoived them in a 

manner that properly balanced the positions of the parties,. Qwest has 

incorporated those recommendations in the South Dakota1 SGAT and the KMC 

interconnection agreement in Section 9.2.6. Qwest would agree to add this 

language to a CLEC's interconnection agreement if the CliEC requests it. Dr. 

Griff'ing agrees that with these changes in the SGAT language, Qwest has met 

it% obligations for spectrum management. No CLEC has challenged the Multi- 

state resolution of these issues in this proceeding, nor have they raised any 

additi~nal issues 

g. CONDITPBNING CHARGE REFUND 

AT&T claims that Qwest already recovers loop conditioning charges in the 

laap rated8 It provides no support for this assertion, as it would apply to South 

Dakota rates. Nevertheless, to the extent this is even an issue in South Dakota, 

it; is one that should be addressed in a cost proceeding, not here. 

AT&T also claims that Qwest should refund conditioning charges if 

"Qwest's performance causes an end user to abandon the CLECIDtEC."9 In the 

li Wilson Affidavit at 14. 

(r Id. 
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Multi-state proceedings, AT&T recommended SGAT language that would require 

Qwest to refund conditioning charges under a variety of circumstances, including 

the loss of the customer. As pointed out by Qwest, the issue of determining fault 

and what constitutes poor performance frorn an end user's perspective could 

prove problematic. To resolve this issue, the Facilitator recommended a 

cornprarnisc position providing that Qwest would refund the conditioning charge 

to the CLEC if Qwest failed to meet a committed due date and the CLEC 

custon?er did not connect within 3 months. Additionally, Qwest should provide 

one-half credits for conditioning under various circumstances described. 

Aithsugh Qwest did not fully agree with Mr. Antonuk' s recommendation, it did 

make the requested language changes and these changes are now found in 

Section 9.2.2.4.1 of the SGAT and KMC agreement. Qwest would agree to add 

this language to a CLEC's intercoinnection agreement if the CLEC requests it. 

AT&T's witness, Mr. Wilsoru, raises this issue again and fails to counter 

the rulings made in the Multi-state proceedings. AT&T offers the same 

troublesome SGAT language that is impossible to implement on a stand-alone 

basis. For example, AT&T proposes SGAT language that would afford the 

CI-EC a refund if the end user experiences an "unreasonable delay" in 

pruvrsiariing ur "poor quality of service." Unfortunately, determination of fault in 

these c~rcumstances is not easily rlor readily done. The "unreasonable delay" 

may be due to the CLEC or the end user customer. Likewise, whether the 
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craotQn~er aduatly experiences "poor quality of service" ar~d which carrier (if any) 

is responslhle for such "poor quality" is not easy to deterniine without some sort 

of dispute mechanism. As Qwest suggested in other workshops, most CLECs 

have clistamers sjgn termination liability contracts, which protects a CLEC's 

inrbal invastments. Qwest utilizes this same contract with its retail customers. It 

is ~vidtwt that if Qwest did not condition the line according to the specifications 

outlined in the various technical documents andlor state rules, it would certainly 

'f3a sgparent immediately. What AT&T is trying to implement, is a long term time 

fmma wt'leae it wants to be held harmless regardless of why a customer left 

!ham, wtra may have. caused the problems and not just the conditioning 

pqramsters provided an the specific loop. Given AT&TPs limited experience with 

any xDSt laaps in South Dakota or elsewhere in Qwest's 14-state region, with or 

without conditioning, it is highly unlikely that Mr. Wilson's arguments are based 

~ o f t l  any real experiences that AT&T has faced. Furthermore, Qwest's 

parfornlance with respect to the quality of its installations for DSL loops is 

exceltent. The OP-5 PID measures new installation quality. For the past three 

out of four months, Qwest's performance has been 100% for 2-taiire non-loaded 

lalaps Thns, CLECs do not experience the "poor quality" AT&T fears. Qwest 

believes that the Antonuk compromise is reasonable and protects all parties. Dr. 

Gi-ifTing also recommends the adoption of that same recommendation 
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h. PRE-ORDER MECHANIZED LOOP TESTING 

AT&T has argued that it should be allowed full access to the Qwest 

MecFmanized Loop Testing (MLT) to qualify loops for DSL service in the pre-order 

stages,'' awest in all proceedings, including the Multi-state workshops, 

adatnantly disagre~sd with this position. There are several reasons why AT&T's 

rg3quast is unfounded on a pre-order basis. 

First, MLT is a repair test. It is not meant to be nor was it ever designed 

fa be used as a qualification tool for loops. In fact, the MLT provides misleading 

leray length information. Because it is a test that measures resistance on the 

iifte, an ML'T tnay overestimate loop length by as much as 20 percent. Qwest 

d ~ e s  not perform MLTs for itself as a pre-order function. 

Second, the M U  loop length has been incorporated into the Raw Loop 

Tool when data is otherwise not available which the CLECs have access to in 

order t , ~  determine if a loop qualifies for their DSL service. The same MLT 

inforrnaiian is available to CLECs in the Raw Loop Data tool as is used t by the 

Qwesi retail DSL tool. Furthermore, as discussed below, both the Raw Loop 

Data tool and the lh4A Loop Qclalificatiosl tool include loop length information in 

arrfd~tion to the MLT length. In the Raw Loop Data tool, loop gauge and segment. 

lar-rgth provide this inforrnatiori and the Loop Qualification tool includes the 

Eq~ivailenf Loop Length, if available. This loop length information is more 
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ipdlr~Bi@ than the  length indicated by an WILT. Therefore, the information a CLEC 

a a ~ d s  a 81ready available to them. 

Third, there are only a firnited number of MLT test ports. To the extent 

$h&t pr@-order MLT was being performed ,the ports would not be available for 

awes4 of GLEC rapair tests. This could negatively impact the ability to quickly 

9mt m d  repair f~cilities, 

Fts~~rtR, in arcier to perform an ML7- test, the loop must be connected to a 

Qw4st swjiajth, Pl?is means that what AT&T wartts is access to a customer' s 

wo&rng tine -- s ci~stamer who is not their own customer. This is not only 

mvm3$ius fa the customer, but there are potential issues, which arise from 

z+c~asaiusg another company's customer. The cust.omer could be a Qwest 

cuotmnsr Or another CLEC's customer. 

Fifth, there are no FCC requirements to provide CLECs with MLT 

capebitity on a pre-order basis, Per the FCC requirements, Qwest does provide 

$LEG$ with MLT access far repair purposes on those services that are 

t.;~ao@e;ted ta a Qwest switch, namely resale, UNE-P and Line Sharing. To use 

tR@ MLT functicrnality the CLEC must pass an "ownership" test namely the CLEC 

vnbjat be identified as the customer of record for that particular telephone number. 

"~Cl"""-y.t>vn(. , ,  

'' Wif~an Affidavit at 29. 
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AT&T claims it needs to be able to perform MLTs "to verify the presence 

of digital loop carrier" and other unspecified facilities." Both the Raw Loop Data 

{oaf and the IMA Loop Q~ialification tool provide inforination on the presence of 

digital toop carrier. The Wire Center Raw Loop Data Tool provides this 

rnfarmetien for every loop in a wire center. To the extent Mr. Wilson's "other 

facilities" include bridged tap and load coils, both tools already return information 

an the; presence of those facilities. Additionally, as presented by Ms. Notarianni 

the Qwest MLT functionality does not include information related to bridged tap 

ar-ld load coils. 

AT&T claims that other ILECs are providing this functionality on a pre- 

ardsr basis, This is simply not true. AT&T mentions no BOC that has created 

the functionality for CLECs to perform an MLT on a pre-order basis themselves. 

As described in the Verizon Massachusetts Order, Verizon performs MkTs on 

bet~a\f of ChECs as part of its manual loop qualification process if its electronic 

tsals do not return loop make up information.'' The order does not state that 

Verizurr performs MLTs as a routine replacement to its loop qualification tools, 

which is what AT&T appears to be requesting here. Furthermore, as described 

in the Ver iz~~? Massachusetts Order, the only information returned by the MLT is 

l a ~ p  length. Furthermore, at the time of its Massachusetts application, Verizon 

4 - , ,  . 

'. 8 * Wilson Affidavit at 29, 

'' Verizon Massachusetts Order v8. 
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had in its LFACS database loop make-up information for only 10 percent of its 

MLT is not a pre-order tool. Each central office can only accommodate a 

Rmiiad number of MbTs simultaneously. If a CLEC is performing a pre-order 

MLT, another CLEC or Qwest may be prevented from conducting the test for a 

fgpsia situation, which is its actual purpose. The existing OSS functionality for 

k+Ll" jnvalves a validation that the CLEC that wants to access the customer's 

&ccaunl is really the customer of record. MLT is only applicable for Qwest 

gwit~hed sewicas, an unbundled loop is not a Qwest switched service, therefore 

CLECs ean not using Qwest MLT for unbundled loops. 

#T&T"'s derna~id also raises an important fairness issue: an MLT cannot 

b s  perdarmad on unbundled laops that Qwest has provided to CLECs. Once the 

laap is unbundled from the Qwest switch and transferred to the CLEC switch, 

@@ifher Qwast nor a CI-EC would have the ability to perform a Qwest MLT on 

that tor%p, I-lowever, if CLECs have installed testing capabilities on their own 

awitch, they wauld be able to perform their own MCT. An MLT from the Qwest 

switch also cannot b@ perfor~ned on loops that are par? of a facility-based CLEC's 

awrj network. Accordingly, if the Commission were to order Qwest to provide the 

abilrfy lor CLECs to perform a pre-order MLT, CLECs would be performing those 

t@;.~t$ only an Qwest switch-based loops, UNE-P CLEC lines, and reseller CLEC 

" .."r,~NF%..-rm.,C*-r- ,. 

"' Verizon Massachusetts Order 57. 
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Iifias; norre of these carriers, however, could perform an MLT on facilities-based 

CLEG IOQPS Or unbundled loops provided to a CLEC. This provides an unfairly - 

~ n a - ~ i d ~ d  advenrtage. 

The Multi-state Facilitator agreed with the inherent problems with a!lowing 

GtECs access to MLT tests. As long as the informatior] is available in other 

snur~e3, as it is in the IMA Loop Qualification tool and Raw Loop Data tool, the 

secornmef~dation was that there is no reason for a CLEC to have access to the 

MLT Wf;?~t5. Qf. Grifir~g representing the South Dakota Staff concurs with this 

rP~ansmandalion. 

i .  ACCESS TO LOOP FACILITIES AND ASSIGNMENT CONTROL 

SYSTEM {LFACS)) 

Thraughaut the 271 Unbundled Loop workshops AT&T has stated that it 

ileads @.ired access to Qwest's LFACS database, and Qwest has attempted to 

rnrsderstand what information AT&T actually wants and what it is not currently 

r~e~iuirrg through the multiple loop qualification tools Qwest already provides. 

H'~"xwav~.r, AT&T has flat been able to answer this question, and the reason that 

&TWY needs direct access to LFACS changes almost as frequently as the colors 

of a chsrn~leon. i t is important to note that the underlying data source for the 

Raw Lonp Data tooi and the /MA Loop Qualification tool is the Loop Qualification 

dstgbase, The Loop Qualification database is the source database for both the 
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I ratail Qwest DSL tool and the CLEC tools mentioned above. The data source for 

2 the Lsap Qualification Database is LFACS. Thus, CLECs are receiving 

3 information from the LFACS database already 

-1 The folldwing highlights the AT&T reasons and the Qwest responses: 

P 4~ m r a t e d  Diqital Loop Carrier (IDLC) - First, AT&T claimed that it 

tj needed direct access to the LFACS database to determine if a 

"r 
I community was served by IDLC. Qwest demonstrated that this 

t infarmation is available by using the Wire Center Raw Loop Data tool. 

9 (See Exhibit JML-LOOP-2,) Then when Mr. Antonuk recornmended 

10 that Qwest provide a mediated process for the CLECs to obtain any 

I I additianal information, Qwest agreed to include the following SGAT 

12 language, which is also included in the KMC agreement: 

9.2.2.2.1 .I In areas where Qwest has deployed amounts 
of IDLC that are sufficient to cause reasonable concern 
about a CLEC's ability to provide service through available 
copper facilities on a broad scale, CLEC shall have the 
ability to gain access to Qwest inforrnation sufficient to 
provide CLEC with a reasonably complete identification of 
such available copper facilities. Qwest shall be entitled to 
mediate access in a manner reasonably related to the need 
to protect confidential or Proprietary Information. CLEC 
shall be responsible for Qwest's incremental costs to provide 
such information or access mediation.I4 

Qwest would agree to acid this language to a CLEC's interconnection 

:$ agresment if the CLEC requests it. 
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* Smre Facilities - Once it was demonstrated that Qwest provided the 

CLEC.5 with the necessary information to identify and obtain loop 

make-up it~formation when IDLC was present, then AT&T suddenly 

nr;eded access to LFACS to obtain information on spare facilities. 

Wowever, in its August 2001 IMA Release 13.0, Qwest enhanced the 

R a v  Loap Data tool to include spare or unassigned facilities and 

partially connected facilities. IMA Release 8.0 added a loop status 

field ts the Raw Loop Data tool, if the facility is associated with a 

working telephane number, then the data ~rould be obtained using the 

"A~signed Address" query, and the Loap Status would show as "WKG" 

far working. The 'Unassigned Address" query returns the spare 

fadlities, and the Loop Status is indicated as "CT," which means the 

Faciiity is connected through to the central office, or "PCF," which 

means it is a partially connected facility (i.e., a segment). The PCF 

facilities, are segments that are connected to the customer drop, but 

not back to the switch. Exhibit JML-LOOP 3 contains examples of 

spare facilities. Additionally, Qwest has modified its CLEC training to 

reflect the new Raw Loop Data functionality. 

Saction 9.2.2,2.1 .I is included in both the KMC interconnection 
agrsamenl and the Qwest SGAT 
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* Appar~ntiy nclw in South Dakota, Mr. Wilson on page 17 of his affidavit 

claims that A'rlfkT needs access to LFACS "to obtain accurate loop 

quzniifimtian information" and "spare facilities, including "fragments" of 

Itlaps* "rhen as an added protection he claims that the FCC rules 

require Bwesttto provide this type of access regardless of what loop 

make-up information is ir: the qualification tools, Mr. W~lsan is wrong 

A ~ g y ~ ~ ~ f ~ e  toar, Make-up Information. Mr. Wilson claims that the 
.,.Jir" 

Qw@%t i"@pr@sentatiw can get: accurate loop information while implying that 

AT&"ii'~nnot." "\at is simply ncrt true. As discussed above, the underlying 

ds~tabaacrt %hat $ewes the retail Qwest DSL tool is the same underlying database 

Skran 3% tisad to papulate the IMA Raw Loop Data tool. The validation that the 

%am% batabars-e was used for both retail and wholesale was included as part of 

I.$ rh@ W86 OSS Ma$t#r Test Plan 12.7, which was included as Exhibit JML-LOOP- 

$ 4  3 af my affidavit flied on October 24, 2001. The Loop Qualification Database is 

ir4 by~\ehro~llt@d with LFACS on a rolling monthly basis. However, the IMA Raw 

4 :  Laop Data ~ Q Q S  also has been enhanced to include a "recent change" check, 

3% Y&aft a CLEC requests the loop make-up information, IMA will check to see if 

1'1 shafe has been any recent change activity on the facility recorded in the LaFACS 

''" VJilsan Affidavit at 23. 
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b k  16 there has been a recent change, then IMA will get the most current 

+fi%m;~!ta'rrl. from &FAGS and return that information to the CLECs. 

Adcl!lianaily, biased on feedback received during the workshops, Qwest 

itnprsved the Leup Qualification tools and the Raw Loop Data tool. IMA 

Webase 8-0, issuad in August 2001, included a change to the Qwest DSL 

Qualrficatlor~ toot to enable a CLEC to query using only the telephone number. 

Addithanelty, Qwg~f enhanced the Raw Loop Data Tool to include: 

n Loop make-up f ~ r  non-published and non-listed telephone numbers. 

* Loop make-up for telephone numbers associated with Centrex and 

PBX systems. 

s iisap make-up for new service, prior to the service posting to the billing 

$&ggg-qg&kh.g -- As previously mentioned Qwest already provides 

C$&Cs with a w s s  to loop make up information regarding spare facilities 

!n&P~%@?g jmp segments, AT&T is now attempting to say that they need access 

% %POT@ ~et64er &stbib~@~n Pacitieie~.'~ As mentioned above, the PCF 

.**+$#:ZBTO~ .:m~ewg%s $pane dk~btrtian facilities. To support this request AT&T 

n <:53t1P'i%RT3; 'c"!*:$ $ 3 FCC fw$drremrit, '- Hov~ever, if you rezd the FCC cites none 



Docket No TC 01 -165 
Qwest Corporation 

Affidavit of Jean M. Liston 
Checklist Item 4 - Unbundled Loops, NIDs, and Line Splitting 

Page 27, April 2,2002 

r E D ~ Q @ ~ , * ,  98 t'Bgr@8@nted in the S%C KansaslOklahoma Order, Southwestern Bell 

: a11.g rcfnrn@ make up infarmation for a single loop in response to a loop make up 

~r 4412&~4fi..'" T%s FCC $tat& in that order that "it is not ~~elf-evident from the UNE 

.Qwf@a~d iS3r&t that 3 BQC must prsvide loop make-up information on all loops 

l ira3 ~bm@ B gaeieular addre~$.~'"he FCC states that the ILEC must provide 

.DG@ ~ ~ H ~ a l s o n  inf~arnation, The FCC deefes lcrop~ qualification infomation as 

"imp qaalE%r=atienn in~omat80n identifies the physicai & ~ F ~ u T : E ~  of 
imp- plant. [such as JOQP leng~h, the presence of an- bad 

e a i ~  asnrr) bridge: taps, and the pres-Eence of Diggal Loop Can%%) && 
@~a%sIes t,he carriers to determine whether the bop is c a ~ b k  af 
sttppoeiw XDSL and other advance bxhno%agjes.3 

S.l-mg'ia@ra thils rlefirt~tiian reference psrtjai h c i i 5 .  Additrctnaify, Mr. 

14&+a1r W&W a6asn;r~na: regarding the definition of an unbundled k m p .  Wren 

%r7 =% 

,$ g "if rhs $GAT and the KMC 3ntermnnectiorr agreement define the 

"alfsrru@r$nbun Opinion and Order, Joint Application by SBC 
C~~~fin?ar~?seat~a~rts 3cc , SsuiRwest@rn Be]! Telephone Company, and 
9'x~~ji$&ws%r~fr SeM Gor;rrmunit;ati~ns Services, fnc. d N a  Southw+estern Sell Long 
Dfiotiiaics@ &r. Pmviskm of In-Region, In t e U  TA Services in Kansas and 
{3cfd&~fna, @C Daick@t t'rlo, 00-217, FCC: 01-29 at 9 128 (rel, Jan. 22, 2001) 
i,*S@C Kansas-Okf ~homa Order"). 

-. C ir 4 Ttrird R@port and Order and Fourth Further Notice of Proposed 
R~l~ft"rob:ing, lr~lpksrnenfation of the Local Competition Provisions of the 
T@d~m~mt1z%ii:~tt1:1n1; Act af 1996, CC Docket No. 96-98, 15 FCC Rcd 3696 
* +424 {NCW. 5, 1899) if'UNE Remand Order"). 



The Locai Loop Network Element is defined &% a transm~ssf~% 
facility between a distribution frame (or its tsquitratefit) tR a@ 
incumbent LEC Central Gffice and the Lsslp 0erultr~eatku~- Pa%f@% 
an end user premises. The Locai Loop N e k ~ f k  El&m@~t ! f i~ ix~h9 
all features, functions, and capabilities of sue& tr%rtsmi33i6& f&~J?t$ 
Those features, functions, and capabilities indude, but FFG~ 

limited to, Dark Fiber, attached electronics ( ~ x G E ? ~ ~  th09-c;Z 
electronics used for the provision of Advanced .%rsi~~s, suGh &3- 
Digital Subscriber Line Access MuCtiplexef$~), an@ fin% G@~aitf&h~g%$ 
The Local Loop includes, but is not limited to, DSB, ajr$?. BS$. 
fiber, and other high capacity Loops, 

AT&T is wrong in its assertion that the FCC ord~nad aF=ce$% 10 spa$@ 

"fragments" of loops. Nonetheless, Qwest has gorre beyonrji what Fh8 F6G 

mandated, and has already provided the CLEGs with ar;lG@ss ta aapeg@$ 

gartially connected facilities through the !MA Raw Laap 13s& to@. 

FCC Loop Qualification Requirements. glSwest camplies saarth t h ~  FGt3'ti 

req~~irements to provide CLECs with mediated access la w3f"i!&f@d !X@p rzfFmk@a~@~ 

information to enable the CLECs ta determine if a loop q[uatrRB& ~ G F  sO%t 
i 
L 

i r)o services. 

2 I AT&T also discusses the FCC rules as they reiate to ath@k !LEI:% " 

12 However, there are a few important facts that Kni"f&T otnrta, Fitst, V~grtaafi 

23 introduced a rnanir-al loop qualificatton process to the CtEGs b$iCarlt$@ 4% S a l l . ~ q  ~ $ 5  

-.A af the ilme of its Massachusetts appiicztisn, ($5 tFr"c,CS $8t$hb9& i~ttitr4f&ti @Pfr 



1O0/0 of its terminal locations.22 Qwesf has foap make-up ilntarmo'tiofi k t  sv91 

90% of its loops in the Raw Loop Data Toot. Mr. WB%an sf&@ tQr~% tW8 V E R W  i 3 f  

Veriron's manual process. Mr. Wilson states: "Pfre % d d ~ i i ~ ~ ~ b  iaf@m%~fE&fi 

provided through an engineering query incltidt;s the emdt IBm!&@ sf !4&@ rA@$.. 

the exact location and lengths ~f bridge tags, os vv~lb as ac&taf cabf@ @$UW$ a%$ 

the length of each gauge and provides loop makaaup fnf~rmatta~~ far i@w$ tk 

the LFACS database."23 Qwest prauides the ~ & E C %  m a ire&# -ti%%@ p@-rdz@@.i 

basis the same information Verisun provides as part -rf C&I m&~&gl gfaQi$$& p@$-l 

loops not in LFACS, and therefore nat in the R&N tmp d~tj#la !ssaB a~d@$t kg 

introducing a new manual pracess as describad Befer% 

Mr. Wilson also quotes the SBC KailsaslOk!sh~m Qfd&e a' U@O& 

investigation of SWBT's loop quatifiatiasn ir%f@f%~*ia@ 33% j~&%@@k@@ +@ ts4f M $ % g  

and declarations: 

(P Like Q~vest ,  the S W T  electronic; tsz31, V&~iga~za, uett~~ ma &Pi'ACS &at& 

Like the Qwest electronic pre-ordaf faog make~up ~QQ!$~  !Em $%&d@;'S: 

pre-order tool provides CkECs with mabial~d @GC@%% E'a %he LfP~GB 

data via SWBTs Datagate, Vercgatc 89 EDlbGQ8m t@t@$f&;@& 

B Unlike Qwest, SWBT does nut pro-wba any ici4Lr di$k~ng$f 

*' Vefizon Massachusetts Order 9 57 t-u, 167 

23 Wilson Affidavit at 28. 

24 Wilson Affidavit at 19 - 2'7. 
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If the loop make-up information is not available in Verigata, then the 

CLEC can request a manual loop make-up investigation. The SWST 

engineers will investigate the facility, load the data into tf ACS, which 

then loads Verigate. CLECs have the option of receiving the bcup 

make-up either by e-mail or by Verigate. Qwelst will accept rh@ LSRs 

from the CLECs and regardless whether the CLEC uses tFr& faap 

qualification tool and regardless of the information the tool teeturn% 

Under the 1 l-step process, Qwest will "look" fc~r  csmpatibte facitifies t& 

fill the CLEC request. 

Manual Process - The FCC has concluded that rnibnwaf acgess to leap 

information is not required if CLECs have access to the slams infamation 

through an alternative method of access.25 In March and Aptit 2002, Qsv@$t 

conducted a trial of its performance in providing Firm Order C~u~Efrnal@EX$ 

("FOCs") for xDSL loops in Colorado. This ttiat hctrrdad afw analyams Q? t&c Raw 

Loop Data tool. During the xDSL FOC trial, there were imstagrces tw wfmicbr ths 

Raw Loop Data tool returned s response of "No L%lzsrkirrg WN," Wo'tvevar, kipaslo 

investigation, Qwest determined that these responses related ta ma~t~grti$!r$k%G 

and non-listed numbers as well as loop rnaka-up assocfata6 wit& @&~09re& of a 

'"ee Verizon Massachusetts Order 9 65 (rejecting a carrrpktwt Fils! Veirrt:ar.i 
had faiied to develop a manual loop qualifrcatian pracess far t[=%ECs k@csb~ia 
"[flor the most part, the information returrred thfrrugh !be 0~3fl~gdD I@@@ 
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PBX. As previously discussed IMA Release 8.0 addressed each sf fhezi6 

situations and was enhanced to return information ot't these ty@aP; of semicas at 

telephone numbers. In fact, to validate the enhancement?; to ttte Q w ~ s $  T ~ S  

ran queries for the addresses that did not return taop make wgs rnfom&tib@ dGfk@g 

the Colorado xDSL FOC trial and, for those addresses rt hr~8Si ah!@ tQ weGd@irt&, 

Qwest obtained loop make up information in every insl&nt:a either By ustog t$& 

"Assigned Address" query for working telephone numbaai or "Uno%$rg#M 

Address" query for spare facility.26 

Qwest believes it is highly unfikely that if a CtEC uaW I&@ Qw::$P & 

would not obtain the loop make-up informatisn it rreads POI yueli* fits$@ !as x%% 

services. However, to resolve this issue, Qwest agresa id) lm@k@~@$k & m&A&~,&i 

process in South Dakota to permit CtECs %rs z;lbTa#n reap ifi1@k@ rrp I~!Q#@:&$IQFI- i f i  

the unlikely event the Raw Loop Data or lM9 taap Q~afk$icatfa$r ta@i tsd !@ 

provide loop make up information for a partieutea oddae~@~ at Cdf@~lrkam ak$ff*.)$&~ 

or it returns inconsistent information. Qwest wa~M agf@e zsaurn %jth 

information within 72 hours. As discussed els@whar@ sn m$ f@b%!$Ol &~T~&~YIR, ER& 

process is similar to the process othar BOCs ernptoy Gnu~n 5F1& ~34~Gfigkh aft%% 

tools, Qwest believes that such manual loop ma&@ up aeqauasi3 WY& @$lo 

qualification process is already provided B;a e",smpa@!a~% \Bm&gB nk;!1%8-t ?di@@ 
qualification processes that are ava~fabics at th@ prk~aordarrttg af~@*' ' ;L,  
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1 extraordinarily infrequent. AT&T makes several asserttons regardrng Qw&s'k, 

2 creation of the tools and description of the tools' capaBr6ties. AT&-$SQM$ that 

3 the Qwest position of what is available to CtEGs has char~lgert a@&$ bm8 &4acs $@& 

4 tools have been enhanced, Qwest reported the new intrarwatan 4~ c&E!Cs I@ &4 

s workshops. 

6 In addition to the above mentioned Raw irtrap Data idat @nh&n&@fefii* &f 

7 the end of February 2002, Qwest introduced in Fk4A Rh;;.lee$re 8 0 a s.zrksegfifiPlr&i&$ 

8 enhanced IMA Loop Qualification tool that inco@oratzr;s atikny sf th& LSoa 5 

9 industry g uideiines. Qwest provided ClECs with ixrfo'a~matiirsn ra~a$dtr~g %!a 

lo change through the IMA Release notification pfacess lMu44k rrt@&eb 2% @zfwOfG&t 

r I Facility Check query that enables CtECs ta det@rm!r,a ~f 81pa~B b~r!tW% at@ 

I:! available. With Release 9.0 the IMA Facitify Check Q;rusqj~vaa @~t't@r?%& BQ 

13 include a new Loop Qualification Tool that reve@"r Wt'nss tevu$$& Q ~ Q ~ % L  Fsf~t, F W ~ ~ P " Q  

14 is a Laop Qualification Tab, which provides kh6 falaansifig irfi$fg~&tta~ 

15 Loop Qualification Tab 
16 

Field Label 

Loop Status , $$ s %"&4$i?&%r CJA.~@;~?~$  
$3 a g&,;dl&~ P&.R fJ@@%*r@% 

c 3 c@&$!t$;g:%i%3fi Je&% 

......--..-*.',--M - * "*L. J - L, , -- &&a @k? @jL4 
, I .  - 

26 There were a few queries Qwest was not ab&e i~e;4.,ehw@ bw;au%e 4 &h 
unable to ~rerify the address. Upon investl-gatilrrr of t h ~ s d  f$bv ~ z c $ ~ F - $  :a %p@@4$rw$ 
that the wrong city riame had been used. 
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r 

I- 
Loop Product Availability Coda r f&@nts&as wkic91 pfa@ug$% 

, %f8 BW.O!!B&!B %C5f"m~% 
/ biased a@ imp ttingrh. 
i 

--- _I-.I ^ _"i_ll_-l _ .-- -, , , "_ - - I - 
: D = 13008 Fd8 @%ztf@gf - 

I i (BFRj Requit&@ 
i E = Cafida~afirq mat:## 
, F = Nst GTusf&ad a?&* I@ 8 

i Leneth 
Il i... -iu4-s.-du- -- -*-* -i-i- L --.- ._I_.-- *...".?---+ 

1 

Loop Qual Message 

t Blank. Nat Paptllgtt?~ {E@i i, t i On&% Lao@ he%@@ Oatr 
5 - ;̂ . -m-..d -2 -1-W" ,i.: " Jd", .. -*. . .. .i 

I 

I 
Loop Qualification Message i Messaga sr"r9u 1 

i indi~aie t h e  a p,;aducS P r i  . 
orwasmtqaref$f@&&&& ' E 
, &he* -.---,- ---r --*LL -,-..-".,.,-- -?- .--, &<r+,- 4.. - -- t 

77 Behind that tab is a "Loop Data" tab. The table belaw $haw% the fn@Ln!@g car it.@ 

3 12 response field descriptors provided an the toop Data tabb i~ tFrss t M 4  Lwg 

i s  Qualification tool. 

s LOOP Data Tab 
6 

Field babel 

LST 

PGPWES 

- , , .  

L ELL 

1.C-~P-~'.*1C-.U16iYiYiY iYi~iY~iY.i~iYi~iY,iY ..iYiYi, 4 ... ,. ',-.qh,",,,~".d- ' >.&.I t,P"-" A -,.- 
f 

1 1 

Field Name if o@~$:tipticaW9Cw% 
------Aw--Geur+'k.~"""vu7 *r*8.',.s>+,,a '4 5 r ' t /?-JL.  LG,&* r , ,L,.& 

i, 

Local Service Termination. ; tdenhfias tk& CLLk a4 : 
' the end aFi& $wbfgA 

4 . - -  . . d -  - , , , , " 4 , . . , t 

, 
Pair GainlDLC (Digital boap r A ~~ritak 
Carrier) presence / t3 = EsiimaigQ 

I Blank. Not PaguBtud (EDI ! 
i Only) ------ -,-- d-,.4->*-*de< s - 4  s-", r. - ., .*- , -- -, , - - -,., 
i 
i 

Equivalent Loop Length i Returned cnky d p:@s~nl 
- C X I l l " - - l i i X u r i r i U _ i r - - " - ,  -*a U_ r l ,  i" .- 
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34- .si@&z.. &iZ 

i 
Field Label $ - Field ?dame i -- .+,.-.ST - d ~ -  + 

"&..-4..----S 

' Tt~e 2B- geu$a *%3&@kt"tl 
I* 

: ksp t ~ n g t h  fa8 the $@I&$ 
; agssne fqi'am "t &~&$wt ', 

F 1 to t i20  wice CW~BI IA 
k b i ~ f ~ ~ l .  

-----i-___l_rz- L . L ~ . ~ - - - G i - - - c c _ c c _  -.- CC_ - --.. I-%-- 2s- --. .,-- % 

Loop Lengtfi Type 

RSUIND Remote Switching Unit indicator i tf'tkb~@ 5% a c$T;IBtl tR&Pi tfRe 
vaiue & Y"rf"', &4k?@%~%c. tb@ 

i field it$ tifa3PF 
......Y. . . -  . .li__-_..&_.i_l-_C ..-- :<-- -.-? *""-it . I *-J 

I 

Loop Length Gauge i FdofrtrP@ $i W %@$*?i&n$ &@ 
i 
I !&@$Ih5 by. g;t8%kg@ ! - ..,-w--*,eLm, ,b.* .."d-..-" *--- 7- .v, 'z,..' ,,*- ,"-Z",.? ,,- .-+," <--" - ~ .  t >  -..,', * -<  *a"- k 

L L 

Load Coil Quantity f fB@#ti%h% 53% qbafiBt& Of' ' 

1 bae &ah po@%&fi% s@ tb& B 
T !am 

--+"-,*A .. "'...*.,,, *"'*"*" 'a.w-,#-'- . + a +  - . - ", -, ?t 1 "-,z5> ". ' L- F 

k 

I 
Loop Length Law m@a52t@fi78f"it i& i 

i &ii~amc 
x-..=-wtre-a.z. .&%,A - Y - G .  +, A. -+,.-&L - -, 2-,-- -1.- d--i 

Load Coil Type , 1 td&nnFm% 134 Q~T.@ af 
/ ca$ p8*33&t7$ $9 ti+& &@! 

-,,..a .,_.,. ,,,,&,,,",,, ...,.._ I , , r , - L  - t i *  . - : " : r . - l i i , i " r  L I r b ' . - . .  .tl 

I r 

F1 LPCP F1 Loop Composition rdant-~geg r*h$ wfftpamt%~r* 
' ad r t i ~  f%w$&s iaap fda6djti; 



1 F2 Loop Composition 
i 
t 
i 

Field Label 

2 Thus, in addition ts the  Raw toap Data twt3 CLE:,Cs i k ~ t q  h&~& &@ 

FieM Name , , - . . , -* , - -, , . . *  1 , t , -  @li~sA@~@&aW - - - - *  ...Led.%- ., - -a .m--~-~A.~J,4~- - - ,  

3 additional toof that provides loop rrrake up snf@m&!i@fl m 3 f$@@~al tt%E 

s consistent with LSOG 5 guidelines, The i ~ f ~ r ~ l k i @ f i  pta~@B& i&Ob@ %W kd&$ 

s Data tool and the )MA Loop &I walffimOi~n TQQ% & G W @ & P ~ ~ & I $  BQ %$l@ mt@tm%t&t? 

6 Verizon provides in its loop make u p  twf as pmS@$it@$i 18 ft% bf&%3&~&t&$@%% 

7 apptication. See Exhibit JML-LOOP4 for 8 $I@@ by $id& c@~Dg8fbcqn @b kb& 

s Qwest laop make-up information an@ that, rsf Vefuaan 

9 ATihT also misrepresents the Q#a$t MLT Qt$Baine",k:+ ~e)@t&Ifil~{;$ m a i i ~  R&QW 

10 Loop Data tool, W e n  Qwest fiat created the !at$@ ~U$&$F~%B~*QT" t3a&t$b@e~. $k1&f1 

I I was a limited amount of loop make-up infama$r~13$k &\;~rati@b% $a $r;#if$# f&gtto%&% 

I:! xBSL seruices. Due to the lack af bop lf;t?r;gth "r5:~gm%@!~iin, C2vti44r a@ a Giu& 

I 3 basis, obtained loop length based on !JILT !@st%, ft!& ML! d%%taM& w@$ &&&:$ 

14 into the loop qualification database at%$ $3 $tpari@bie &I. CtECh -2% Y&@ R & h b v  
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baseline information only and may not reflect the actttal dislance of a 'irsap. WILT 

and the tests performed by this test equipment, estimates the laap iengtk bas& 

on the electrical resistance of the specific facility, As previously rn@rstiofieuS the 

MLT distance may be erroneous by up to 20%. Qwest subsequantly embark@& 

on a very aggressive undertaking to load the feeder and dis~tribution laop mk&~ 

up information into the LFACS database, which, as discussled abawe, f&e& kg@ 

Loop Qualification database. Throughout 2001, Qwest corl'linually aBd& !gap 

make-up information into LFACS. As pfeviausiy stated, Qturest RB* has faap 

make-up information for over 90% of the Qwesl facilitiss in LFACS 8t.d :ha L ~ a g  

Qualification database. This information is ptesented in that make rrp 

descriptions sf each loop segment (i.e., F I  at?d F2). Thci !mading ol hh& ht&f 

distance was not some "plot" to provide Qwest with mas@ ae&ubake E~ap F X ? ~ ~ @ - W @  

information; rather, at the time the activity was rrndsflakerb it %Ifi&% Otld E%%@@% 0f 

estimating loop length when nothing more reliable was avellabie, atzd. afiy 

event, the same MLT inforrnation is available to GbEC$ aa fag Qkvk@$t Tb8 

Qwest DSL qualification process does not rely or? the bdfrttT dkstar~ea, b&iS~%@ af 

the inherent problems with this measure. 

In the IMA Loop Qualification tool under fhe Loop Data lsb. e&dh& is fi$tW 

called ELL or Equivalent L.oop Length. The Equilralerit Leap tarigtg~ ;;% ba't~&t arfti 

the loop length of each segment and the type c~fs4dfre yaug~. T h ~ t s  !!?a t@@@ 

. Qualification Tool provides loop length information in a u s e r g . f  f~gfask T?& 



aacwi NO TG g5; ~ $ 3  
@jrpa~,p &w&ii&$&+p& 

A%d&diE tzl JiO& #4 hi..%& 
Checklrst [tern 4 - Unbundled biarsps, Ni.b%, ;rhd m a  %rg&p?g 

Peg@ 32, Aenc-2- 2%2&. 

I Raw Loop Data tool also provides CLECs with the actual bop ktlgth by S43We4 

2 and the wire gauge by segment, so CLECs can calculata t h ~  eqrswis&~ett- 

3 length for itself. Thus, CLECs have the aption of obtaining rasp iewf,k % & "t@*#' 

4 uncalculated form in the Raw Loop Data tuo! or catcufateti accatbrm f~ I&& ~ f &  

5 gauge in the IMA Loop Qualification tool. These measur!smer-rt$ ant$ infamr&P&?:: 

are a much more accurate indicator of the actual laap .t@rrgth rsee$$~B 80 

determine if a facility is capable of supporting xDSL serutic~@& tRs& &iLT ELst&&e& 

When the Commission examines the votisws Ooap qtfotr%~dtkh 

available to the CLEC and understands that tha ROC f3Q$S task Fd~f~&t $i:&$%#$ 

that the data bases the CLECs have acmss to tQcDntsspt th~o s&@ia ifif$3$*l?Q@@ 

Qwest has available in its databases, the &sue b@t8m6d flfa@E A4 &%p@f&&fb by 

Ms. Notarianni, Qwest does have tho right to rn@GS%t@ @8Gi@$S t~ it& &i@bs#&@% 

and has done so in the ones provided to Ohe Ck;Ee% 

Finally, AT&T does not mention that fA@ LFn4iC$ efat~bi~%&, 8@ w%$.t$ $1 

wants access, has not been besign& as a saarcb fadb !w qw~wf~8gkn 

purposes. Therefore, if would haye !a be ext@nsw@@$ fi%~Pihad b@f@k% aw 

"direct" access could be granted, AT&T, Rah're?pet$, has ntituii~i ~ d r n w ~ r ' ~  h& 

assume any of these costs, even though rt- efem&,rds $hi% ~n@?536fp%$&e.~ktd 

overhaul of the system. 



Mr. Wilson claims it has been like "pulling te@tlf'24 ttb abtistn rnfamsi@& 

from Qwest. The truth is that AT&T kas been art a frsihmgg &x~&s t l~ i~5_  &T&7 

does not know what additional loop make-up is nse4iJed. $11 afiy, B&$4%se &%ST 

does not have experience using the loop qualificatrstl tmlls f f i  f & ~ f . .  P % ~ & %  

not have any xDSL loops in service in South Oabka Thfa~g50?~% ali %@ saeaz@s 

ATBT has less than .02 % of the  total ~~urnbsr xOSE, haps cL&% 4i~;3.~@f{* .# 

have in service from Qwest. Qwest @rovicfe;ts @~br&ted a%xa%% lo th& rt%%g @i&kl&- 

up inforrnation as required by the FCC, AT&T 1% QPI.I~ t~p# i~  @ ~,;;;I&tamar:@ t$s&&. 

drive up the cost of business, and 510w edobksfi t i  2$t @P&%@~J G%;i.~&q- *"4T&T % 

demands have nothing to do with I% ability to damwf& n SM& QB&~$& 

Qwest opposes Ai&T's demand fa@@u&g@ tnaf patwzit$ <CLE~$% $0 &*itL 

Qwest's company records and back oEia sy$t&~n% &T&'T$ ptcw$a@@ %ag,g&g& 

is overly broad and unworkablts. It waufef Subi&% ajwai 3 0  n%&m&tB%$ %~I&$~C&~T&Q 

audits by any and air CLECs, even nhcrse, tske 4T8T. '1~,itk$c~f? dck ~14% @~~&$% B&d$j 

any xDSL loops in service in Sauth Dakota- F~rtmanmr&,, &F&T% g$@gq&$&@ 

SGAT language puts no boundaries 011 kffe ::bt"lf~fm%tao ih 9:L$Z$ ',;@@f& *s:GJ@$ 

17 AS discussed above, Qwest has an sbtrgai~on to pf@g't~f& tzB,EC% 'af$@h t@;ryti. 

18 qualification information; it does not !lava en t~bk!ga$@n at2 :,t"$frz; h.R$+ @'w$P~ 

I 9 document and database regarding its nafkt~ofk ?4Tb"dS$ pif.0@$9@$ &;@+ k 

20 language, however, does not limit the atlcStr fo !sop ,s : jar&t~G~@!:~~t  4fifQ+@#8&.5$b'1 

'' Wilson Affidavit at 21, 
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Furthermore, AT&T has a strong incentive to audit Qwe%i:r, syst~~ris $~l@k fw t A 8  

sake of auditing them. A self-interested party, therefore, drfratsid eat b ~ m $ i @ &  

to perform such an audit. In this regard, it is important to r?ota tirot RBff 

already hired a neutral third party to evaluate Qwe~t's leap $ualc;Fia~afi tad!& 

KPMG is already evaluating Qwest's tools under ROC= !d81&Itef Test Piah f2 3% 

Thus, an additional audit provision in the SGAT is unnec&&saq $06 &upke&kry~ 

State commissions in Colorado and New Mexico have rej4k$;tgd $IslTgT3 !&s*r@\.g%gc 

based upon the fact that KPMG is already performing an ilttktdif functtan 

Nevertheless, if AV&T or another CtEC vier@ to idant@ % %pe~&c @kc@ a$ 

information that it required for loop qwafifrcati&rn ptlpases !hot: was f i ~ g  aim@* 

provided in the numerous toals Qwesl ptavicfes, rhs Gfs&flg& M&na98~x@n$ 

Process ("CMP") is the proper place to pret$en# that r@q~ej&t~ trn thi& n%g;-iP&@tL 

Qwest and CLECs can evaiuak the request, ant3 Qtrvast Gih?n pf~dl@& o u$?tfiem 

response for all CLECs. 

In summary, Qwest makes availabte several harp quaiiGc%twrt $&%B 

are complete and provide all the necessary irtfonna!!~n o iZB,EC fl@a@$ 

determining if a loop would qualify far a specifi~ type of advscced 

telecamrnl~nication service. Qwest provides m~&taled sacs% to LF&%?3 

make-up information. Qwest has agreed to provlbe a maruktat hap quafefttf;;~t~t$~~ 

process in the unlikely event that loop make-up ttrfeuikrratian ia mf in Bh 
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qualification tools. Mr. Antonuk and Mr. Griffing recornmertd that the rrcc@W 

currently available to CLECs meets the FCC specificat.ions. 

j. PROVIDING QF T-IIDS-I LOOPS 

Mr. Schaible of Black Hills Fibercorn expresses conlcetn that: ht$ cQrngoa7.y 

has been unable to order T l  s 1 DS-1 loops. Black Hills has trot bmn able la 

purchase an unbundled DS-$ capable toops bemuse iff fntefconnectian 

agreement does not include DS-? capable  imp^. The 3186&;39Mq C B ~ ~ C F  

amendment is to actually adci the US-I capable !oops into the Biock kiriD% 

interconnection agreement. It appears that there has bearr confusion fqwrz4ing 

what unbundled elements Black Hills FiberConl wi~h8s to jp~f~h$S&@ 

The original Black J-ii{ls Fibercorn intarccsnrsedron agt@&msfkl ttaPr,a% ha@& 

to September 9 998 and contains the originat unbundl~d Icrap t@cmuir?o!wy.. %h@ 

Black Hills agreement includes: 

2 wire analog L1S Link 

a 4 wire analog LIS Link 

a 2 wire non-loaded LIS Link 

a 4 wire non-loaded iiS Lirik. 

In the SGAT and the KMC inPerconrre~tican agreement. thase F ~ G I ~ X ~ ~ T ~ S  

referred to as 214 - wire analog loops and 214 wlhrEf. n0~-ft"33r;j& OW@% Ffi &tqlt~%l 

of 2001, Black Hills requested a contract amendment to rncitsBs i;E:,%s ~ Y Y Q ~ %  



received the request an August 30, ZOO?, and Qi-?it.i3sS mgit&d tP@ Bm&nd%%@t 

langdage to Black Hills the same bay, On SrspfemZuer "i,, Qwst 6eeaM %@ 

signed amendment from Black WiRs, and 8 e ~ t  th&# ssgn&G a$7:t@@a9m&T 

September 19. This is a typical flow for a simpla eanusfa ameM%@fi$ Y+% $&a, 

Section 1.8.2 of the SGAT and KMC agregrndfl: pri~vd& 1B t 5 &gY 8 ~ ~ 4  &&%%% Bar 

opting into contract language, an& Qwest"s aveags 3~x9 i ~ t ~ ~ i ~ d  hI;% W &  

approximately 8 days. 

9 DS-3 EEL Links and EEL 4"rafis~a, kaw4'id"t~~ W &uf?'bk$ t@f@GWfi@%% 

lo  agreement does not i~cfu&e a G ~ - . ' W Q ~ &  ? G D ~  Hi& t*qm$W C%bT 

I I contract amendment fast yerf- b~ot ~f'i.f@gja~&t#bg 9B@& wdk& 4 ag&ke&@&&%$$@i@% +. 

12 at Qwest regarding Ihs r q w t ,  a& 8 e@irlff84% 

13 Black Mills. A new toa t~c9  8 ~ @ @ d @ @ f i %  a@ D!& 5 &&a%@& W3@% w&! @0i&8lW 

14 to Ellack Hills on Marcflu 22,20431. 

15 It appears that thrr! 1",t4nf@%%$fi t@gatbaaQ ga.&@ fii@&2! ~+~fbi.i~fl~Bv~D @4@-iR&~% 

16 presented in stack #itls7 a?Rd@%i% % t & ~ %  fvfm, E&& G%%@f&~plk@ %@nikg@ $hip @@jfcm~f$$ 

I 7 table includes a brief di@serrgf~an @f CBC??') i f g + m  ~ g d  $kfjq i g ~  3% c&%gfi~p$ ?fip %&g 



Ic-i*̂ -_x--r-.z i - B L  - 2 %  -----i -- - -- -;- - 
Special Access i Includes the newssary OS-"rieese@m~% - $62-5 Gtf : 

i guarantees a "5.544 Megabit sigriall ~ 6 %  
' G~&%G@+ 

---L----rii-rr.>..."--. *r .-.--- .4-.--* ..-&-.--4r--.--- .A %.& -7- ., .-&; ., --... 
I 

2 As previously stated, the cwfrent B b c k  Mi% i~1~tlr;1bnfi&~t6s?t a ~ r @ ~ ~ @ i l i t  

3 does not include DS-7 capable toups-, W e n  MP, S&aiblb i.rtdtm1&% thst 

4 current contract includes a DS-l capable IOQP f ix  $39 MI. wb&Yf && Es &;tu&!Ey 

5 referring to is the 4-wire analog Icmp. Th@sc facfiibe% fl@t ~ ~ I @ = R S :  4W 

6 have different technical parameters. Tne e~ekv wDt#;3ca ~ s B e M ~ e 4  zr;re4ud@% 'tb@ 

7 DS-I capable loop. The price 1s higher ti.sa~i %hire b+wtifi 4is";aBa~ E ~ Q B . .  b.+t r$ 

8 because the DS-l bop inctudicss %I! !ha :!@WSSW &S@l~t~$nt~& @&i.6 g&f@slm% 

9 the performance at a I .%4 Megabst tgigfial, 

10 Qwest hopes that this exptawtiao ~&giE&% a~a %&~i"d&us~ flak @%3& giib 

1 I wishes to purchase and the swpe a"t$ GuPl#%li ifit&i.&aD@ai~km ag<&"E;!m@fi"l$ 

1 3  In May 200 1 , Qwest devetapd a pajr~y fh&F C&&II& a@4ifi@,i+t&$ t$.9 

14 responsibilities to a CEEC 8 tRa GtEG reqw&wlb ~ f i  rgfl@~~$ted IQX~~,Q@ w&@&& h43 

1 6  process, and it is included in Seclron 9 3 2 af tD& $42.+%f :kg%$ tk& %%K 

I 7 interconnection agreemient. Tire pOliGy %%a%@,$ t&%$8 

1 8  c Qwest ~vill fullow thn same pr~i:@%~~ P R G ~ ~  13 ~va;a,ilk$ PaBtr'sri: aiil; 

20 fit the criteria necassary far Ih& %ctS@is;@ f~gt&ki@d 
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c Qwest will build new facilities when it is requireid tta BQ %a a& wfl a* if3 

Carrier of Last Resort or Eligible Tefecoarnr~r1icat~06 C~rneh 

~bligations. 

During the normal assignment prucss, rf n6 a:fa~g&bi@ be;tg+as %t@ 

identified for the UNE requested, Qwest w!l iotbk fop BxrSfitlg 

engineering job orders that calrld fill the fequesr\ in t B e  tutu& t S  ;isn 

7 engineering job currently exists, Qwast adel tR@ ekECvs PSI 4- -6% &$%&% if2 

that engineering job and send CLEC e jeap~tdly ~ijrat)$@< UpQe 

completion of the engineering job, Q w a !  aIt%x:d ChgC a%fh-@% 

FOC with a new Due Date. 

B Qwest will perfom incre~necrlal far;ait&e% work td mmt 3 Ckgc% 

request for facilities, as described i.ox See%on Ti,? 2 I 2 ;ef Ph& $QQhlT 

and KMC agreement, 

Qwest wjil provide CtECs with int'rsfmafuTkm oe a"al4sld~ pjat"l-1 

construction jobs that exc;eed $t06,0QQ a$ sen; ta6S-s rrr %~dzv;=m 

9.1.2.1.4 of the SGAT and KMC tn8efc%tnxm~cCso~ age@&y"r:&@Z 

I 
! 18 Despite these terms, AT&T continues ta demamd zhai tS.+%%%k $~9:1-&p rt&%q 
I 

j 
I 9 facilities on its behalf, where QfaesZ has no faeti!tres rst piace. ba$iiii@ ~r$,iis~i -ih@ 

20 demands of any CLEC. AT&T's plssitiorl is i,rt~arr~:eff all@. snapprfisp#la4!@ b i t  

21 numerous reasons, 
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I AT&T alleges that the Qwest SGAT "does not comply with th& A@ af FW 

2 FCC's rules."28 AT&T is incorrect. Neither the Act, the IUME RQ~SEBB& Q$@Q~. 

3 any of the FCC rules include an obligation for the lLEC ko canstrut2 Re* f&aflfi~s 

on behealf of CLECs. Rather, the FCC rules and case idlw stat@ that iacumM@E 

LECs d~o not have such an obligation. For exampie, tha Urtifed Stake$ Caue G* 

Appeals for the Eighth Circuit in its decision on appeafs of the FCC" st288 L ~ c d  

Compe1:ition Ordefg endorsed the view that Qwest is nejt required eoa%tJliruct 

UNEs, inchding loops, for CLECs. Interpreting the Act,, the Eqhth crfaufif hafiii' 

that "subsecticrn 251 (c)(3) implicitly requires ustbundled ar;ces% aptty fa arii. 

incurn bent LEG'S existing nehork-not to a yesX wnbwi& it.t~pefr'6~ C~P'$@.*~~' V&@@ ~ 4 %  

facilities exist, a demand that Qwast construct those &d:lftti~$ can$tit;atas fiat hf1& 

a demand for "superiar" service, but imposes art csnlaMul ~&quf:$mer%C that' 

Qwest unbundle something sther than its "existing" nehm&.. 

14 Reievant FCC pronouncements are: txnshtent wiith Qw@sr'% lfit~m~&ie%tak@~"c 

15  of its unbundling obligations. Far example, when tha FCC $13 La%'@! 

'* Wilson Affidavit at 7. 

29 First Report and Order, Implementation of tha Local Cspx'tp@lk!~orx 
Provisions in the Telecommunications Act of' 7896, CC Docket No 9&88, 1 1  
FCC Rcd 15499 at 7 167 (Aug. 8, 1996) ("tacal Cam[>sfiti~rr Clfd@#2% 

30 Iowa Utils. Bd. v. FCC, 120 F.3d 753, 8-13 (8th Cif. t987). abrfdir~paf!, 
rev'd on other grounds, sub nom, AT& T Carp, v. fuvm U t i k  Bd, 52S U r 8 ,  388 
(1 999) ("lowa Utils. Bd. P ' ) .  
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Competition Order, it stated that an incumbent's obligation to unhandk fa~itrties 

applies only to the incumbent's existing and deployed network: 

me conclude that an incumbent LEG must provide 
unbundled access to interoffice facirities bletwean its 
end offices, and between any of its switchCng offices 
and a new entrant's switching office, wher'e such 
interoffice facilities exist. 

The Rural Telephone Coalition contends that 
incumbent LECs should not be required to construct 
new facjlities to accommodate new entrants, We 
have considered the economic impact of our rule% in 
this section on small incumbent LEGS. in this section, 
for example, we expressly / h i t  fhe prowish~n of 
unbundled interoffice facilities to existing iincumbenC 
LEC fa~ilities.~' 

In the UNE Remand Order, the FCC reached thel same esnclusfan: 

Notwithstanding the fact that we require incumbents 
to unbundle high-capacity transmission facilities, we 
reject Sprint's proposal to require incurnbe~nt LEGS fa 
provide unbundled access to SOMET ringrs. in the 
Local Compelitjon First Report and Order, flae 
Commission limited an incumbent LEC's frartspot4 
unbundling obligation to existing fbciIities, a~jlald did nof 
require incumbent LECs to constmct faciliL~i8s to mesjrh 
a requesting cambr's requirements whem the 
incumbent LEC has not deploy& tmnsporf facililt@& 
for its own use. Although we conciude that an 
incurnberlt LEC's unbundling obligation extends 
throughout its ubiquitous transpert nnetworls, including 
ring transport architectures, we do not reqrxim 
incumbent LECs to constmcf new tmnsporf facijiIi8s 
to rneet specific compefitive LEC point-iaqipoinf 
demand requirements for facilities !hat the incutrrbertt 
LEC has not deployed for its awn use.32 

'' Local Competition Order 443, 45 I .  

32 UME.Remand Order 1324 (emphasis added). 
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I Furthermore, the FCC appraved Veriron's app1ic;ation ta provide Ls~-~e-b$faQ 

2 long distance service in Pennsylvania, and Verizon empfsyed a p~i~t;.y stmilap t& 

3 Qwest's build 

4 Second, contrary to Mr. Wilson's af#idavit, the '%I F~~ctor'" that is us@@ to 

s calculate Qwest's loop rates does not require Q~~rvest to lbuiid new factittie$ far 

6 CLECs when Qwest's facilities are exhausted. AIdT $r~gg@%ts th$f tDB ~ 8 % &  

7 Qwest incurs to build new facilities for CLECs may afre4rzliy bc Incfu@@d rn the 

s prices for UNEs. This is not correct* The UNE prices that atis pro@uM By 

9 studies are directly dependent upon the amount a$ inus~frn~nt khiytr the @rt~&#% 

lo include. It is my understanding that cost studies for laups @slimat& $kt$ ca%tQ i3t 

! 1 building a network to replace fke exi~;ting #elwo& usin41 Isar;r;dcast, fa$w&td* 

12 looking technology. Because these studies bksi!d o replbament @% 'eRb %;Ulmfif 

1 3  netw~fk, they do not include investment fur nfdb fa~jfiX~ks Dh@O eL5cl;;s may 

I request. The Colorado Hearing Comn?issrofl@r agraad wgk Q@&sYs p ~ $ / t i @ ~  

15 here: "Qwest correctly argues that the cofst studias t*;~$f3id@r& by thQ 

16 C ~ m m i ~ ~ i ~ n  evaluated fill factors and costs far a repbcament na&datk arpB lhal 

17 those studies do not contemplate r@imbtrrsamnt far f h s ~  CQf~%Xft+fC&ar? @f RLW 

33 Memorandum Opinion and Order, Appf/caix~fl sf Vdrfzsn *@&@?a&yi:v@%b~r!3 
Inc., Verizon Long Distance. V@n'fon Enlsrprise Solulions. Venzurr GMbd1 
Networks, Inc., and V e d m  Seftc t Services ffli;" far A~f&?x~f;~d#ig~!b !@ P~YBQJ~ h& 

* Region, lnferLA TA Services in Pennsy!varars, CC Dackgf MQ, Oxl~~23d$ ,  FCC Of = 

269, 79 91-92 (rei. Sept. "rt 200 If {''Ve~ize~fr P e r m ~ v i  6~@r"'4. 



CLEC facilities. Rather, reimbursement for the canstntah~ af n@w fa~=~t*@% 

occurs under § 9. 79 of the SGAT, ' '~ 

As Mr. Antonuk notes in his findings orr thts zrrb$@C.f ur% tth@ pd3aE~~~$aga 

report: 

UNE rates are month\y !in natue sfid g&n@itgb ~r.~flJaau$ rni$u&ra~r 
term commitments. They can Be sad to ~ca~.jzp&~s&ta C&&s€ % 2 ~  
investments that it has airesrdy ma68 far /IS bw~ie @u*g&%@. &$Z&%sB 
that is a cancxptual undemahrsi~g e;rt tha 1%G' 3 potemg xw@?ax~R 
for UMEs. However, a @LEG that twtrif"r?t';i o B&W mw~:~r;c:4@ti 
altogether shaufd have more [harp an ablii@&t&&q ta x:p&y m@t%:k@~ 
month, Absent a tern cammttmarrk, Bb~8a t  GO^& b %jg~!%&@%&$ 
LI nder-corn pensat& h msas where CLEQs &k~&R&@a UHEs wi@p@ 

new invesfment is ~ ~ G U V B F E ~ . "  

Third, AT&T1 s psrop~ssj muld Few@ Qwsk? BMI hema 4 % ~  ~"Q~&@c@M VV@& 

stranded investment far w&ir,h i't slil h& ta &@a# The t)u@ae @% B@d&&tm@t &@ 

Anfcnuk goes on ta wj that &SC&ftL"s p~agoaf $S 

. . . tantamount to reggb~siag Qvd t ~ t  %a 3nkf~ enwG%%m&zr.k I")$& new 
faciiities.. . . , .Instead, ATgT pf&pa%%  AT&$&^ ~ 6 ~ 4  ~ F M  abhp~c)~t~ 
to Qtvesa, which aekt~ailfy $w@u~@ e@c&k~w& AT&P t& 8&3&$~@ D#M~ 
to make irr'~estm~ots irt. ait&atiao% i m ~ ' ~ ~  &Tli%T t%9 g@y 
other ralionai mmpsr;t~!$.r VS&SU~& tt&k ?$% aV&$k wva@$%d%, the 
chance that cw%tam&t us.& bwt,,k.! c@fiktfiir"a%sab kf &&g &e@~g@ b 
provide investavranr r@tt.,avew, $3 is wb~aily r ~ e a ~ ~ ~ . i ~ l m ~  Y&R 

promotian af eRel.;ai~a c~t.mp&%tivs %@ %w&%kf g&fifi&ct?aw F&h~e&r;5 
riskli'ewarb by Iransfamng 314 431 hFk% X Q Q B ? ~ ~ T  f~ x% ~@@Y@42;jta '* 

?4 Decision No. i;EO"i1'14$, WA imp wss@ fs&u%w h q : k % d % % f i  g f i  kQ%kk47.+ t>F 
The f nvestigatitsr~ l nto t9 S tbtJE67 C~%a~mrsn!~us$a&$, "s :&ttn 
5 271 (c) of the Telecammurrr~gtions 0% 5iIwk o@$k%f:at 9 ? f i  l$@F i~i? 2% fC,\&irh 
Hearing Carnrnissianet t"5etit, 8.2069) 

36 Id. at page 24 



that a CLEC cannot construct them an ds c&n &g&fi, $dk 4fiiQGrik b%3@iw4& "- 

this in his report. He states: "in iae;t, dgciiMst&w&&$ kw3&3 %taig@%% 

carriers competent eneilgh t& h ~ v a  a fkrnfuife kt ik-ja~&&Iks &&v+ $ 3 ~  c;~#&h~i~4$$ 

either to construct new facilities thern%&h@$. Q$ k~ caasiks~; v&W I%;e:3 3AeF 

construction experts wfms d s  "'' 

lake the risk of brriW ing pa& a eee#@% f&I@~:gkbde$, kj~$~@e~&t~ !Y?* F cx,,: 
.-. '". ,< . * $9& r* %,&..+ hig hiighted the need far ~@m@&$fffi~& $a b&% $ & ~ k $ f $ e $ 8 $  $hqw ,~%VE 44 

noted in the UNE Remand 6dsf 

" id. at page 25. 

38 UNE Re1nan6 Cxder 9 7 



We Lrelgeve @-r& & 3s e-b"?r~%$$ ~ & $ ~ t @ v a ~ @ & ~ h % ~  %w%q. ktp3&% 
that C f 3 . m ~ k ~ C ~ d 2  LEG% h6& :& Q$d&$BQ iK%*8$& $3 B g k  a&& $kt&.%@% 

af cust~rrrers." 

Other FCC= ordgs ;&mp&agig& f$a$gW&&$& 6a$#~&@m @$ Q~&G$:;$ @& 

important means af bringing ea@@&gdo~t lp% $$?@ EMkm&w4W&p P*.&v%& 

In its August 8, 200"1e=s11=ai@;m R&m@ta &@8f, @%& f?(:c %tat& 1 4 ~ P i % a ~ W  

its experience owe; the l;e&f. %& ifl m@mwlfiI% dh* @&& ,&a*, t&@ @-CGf 

has learned that an!y &y $R~QG~W%PG c@m"#ib% &EC&I & bg43 @@@ @WP% 

faciiities or rnigtake taw.;~t%: fa~%Mms=b&~d W-W -w$ f&i# &P&$ 

cornpet%crn take rmf. \R the %3$ $W@ket ""' ,&WsM$p@ ik @@ ":= J&$@@$@ 

iong-tern ExE;naRs ~ G $ U F & &  ~ ~ $ 4  ik~m c ~ m p ~ f h t $ $ ~  W4BQ.m qi~ee 

their own facilities,"?;* in odd~w,  FCC st&%= @&ft '{b@q&t~%@ F&irm&c&&mq 

" 2 Firsf Report ant$ ord&g FuaB@s P.i~g@& Q$ P#gqt;$$@$ EJ4[&e%:g&~t~ ~ $ 1  @3+ 
Docket Na, 99-2 7 7,  Fifth Rapm Q$&J# &$& $aj@fl~$t  g8~gb~* @&2$'j.4@7 42% ;:3~.i$@d 

in CC Docket Nits. S@-9GB, art& Fgtie~b F%@+w~g $:p:;b+~ &?M kt4~&sg~%~&f. ; '  
Opinion and Order i?t CC Dm%& 424t3 Msx5F+ j,jz $%F &t+q4ei :a? da~g~g~sij':ibf~>&. L$ 



networks, they have the greatest sbility and incentive 'to affer innovative 

technologies and service options to the c~nsumers,"~' Thus, wfiereas IRQ PIG$ 

and the FCC encourage CLECs to construct their own networks. AT&P%Gemand 

that Qwest construct loops for it discourages facilities-based csmpstitian by 

eliminating any incentive that CtECs construct their own wmpetiiag n@w~#&o 

As Mr. Antonuk determined in his ruling in the bduhi-state pmc$edtng, 

Qwest is under no obligation to build for CLECs when there are ns hc3t%i&% 

available. The CLECs have legitimate options availakrle to them of birsuifding 

themselves, paying others to build for them, ar to utilizie Qv~esi to buifd for them 

under the special construction provisions of the SGAT and KMC agr@eftr@M, 

Interestingly, Mr. Wilson does not address any of Mr, d4fltontdk' 3 Esrgtsmnts ra 

his amdavit. 

Therefore, Qwest believes that its build poticy is reasaflaE48. Mr, 

Antonuk's well-reasoned approach and analysis highlights the fact ZRat t h s  

current SGAT and KMC agreement provisions on this issue asa gppsaOtrzet@ smi 

meet all aspects of the FCC's 271 requirensents. 

1. ACCESS TO LOOPS USING 3W.G 

In the KR4C interconnection agreement and the $GAT seerion 9-22 2, 

Qwest makes a legally binding agreement to unbundle facilities ftr& itate 

Competitive Netw~rks in Local Telecomrnunicatiarrs Mark@&, W &bfdket Ha. 9% 
217, CC Docket Nos. 96-98, 88-57, FCC 00-386, 1 4  (re!. Oct, 25,28Q@, 



provisioned utilizing integrated digital loop carrier systiems when res=hnib:&t!y 

feasible to do so. As Mr. Wilson acknowledges, Exhibit JML-Loop SO af my 

affidavit, filed on October 24, 2001, displayed the englineerirrg decistcso pttX@%l 

for unbundling of IDLC. During the course of the unbundled faop wtkshapS in 

other states, Qwest has agreed to modify the SGAT language fa acarnm~6aa8 

CLEC requests for additional SGAT language. Specilfi~atly. Qwest agbwd ta adt! 

section 9.2.2.2.7 : 

9.2.2.2.1 If Qwest uses Integrated Digifat Lwp mrrisr 
(IDLC) systems to provide the Local ILaap, Bwest tvilt' $~Bs& 
attempt, to the extent p~ssibte, to make akS@rn~t@ 
arrangements such as Line and Station Transfit5.pts {LIST), to 
permit CLEC to obtain a cs>ntiguau?s capper Unbtrnblesf- 
Loop. If a LST is not available, Qlw@i+t may 3130 aaek 
alternatives such as Integrated N~ifhork 8cc%ss [lWjL &air 
pinning, or placement of a Central Wici~j tarminot, to perm& 
CLEC to obtain an Unbundfed Loop. OB ns such faeiRiea 31% 
available, Qwest will make every fef~f~~ilttf@ to unbundia 
the IDLC in order to provide the Unbundled Loasp fat CLEG* 

This provision is included in the South Dekas $GAP alsid apgeors 18 

the KMC agreement. Qwest also woufd agree to add tfrk tangwag@ ta i% c;CCEC$ 

interconnection agreement if the CLEC reqtleSXs it, trt 8aetth Dakuja, 

approximately 6% of the total number of lines iirr senrice we sow~c! by OOkG As 

stated in my October 24, 2001 affidavit, Qwest has creafad a dedicated ttmm 

within. the Quality Coordination and Control Center, QCCC. to manage 

- . . u r - - r ~ ~ - ~ * ~ * ' . & d r ~ - & 4  

43 Id. 
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coordinated installation involving IDLC facilities. For firsit quarter 2002, 100% of 

the coordinated installations that involved IDLC were performed on time, 

AT&T has agreed to close this issue because of additi~nal SGAT 

language in Section 9.2.2.2.1 3nd because Qwest has tieveloped new proce~%e?S 

and agreements in handling IDLC loops. AT&T daes want it understood that 

Qwest is obligated to provision loops senred by IDLC. {awest agress with this 

obligation and believes that the SGAT language rnandartes that Qwest adhere to 

provisioning of loops which are served via IDLC and thte pr;r*rormanc;c3 data 

demonstrates Qwest's commitment. This issue should be closed, 

m. REBESIGNATION OF lNTEROFFlCE Fd~GlLlt"lE$ 

This issue focuses on the redesignation of itlterafdice facilifiss {tO&) vkhan 

Qwest's exchange facilities in that area are at exhaust, By way uf' bsckgta~~d, 

the IOF fiber is normally at the center of the cabte sheath and basta be 

contir~uously spliced in an inside concealed cornpaf4rnenl sr "kwaflc mad" to the 

next central ofice or exchange. Therefore, it is not avsiiabfe lor tsd&;~gnatlak.t *' 

Meanwhile, exchange fiber is spliced on the outside af t h ~  waffle mse, $raps ~ f f , .  

44 Washington Juiy 11, 2001 Workshop 4 f r a& 4407.44 f 3 
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tapers down and is peeled off in manholes between oenirai aRkes $3 mt 

part of the contiguous fibers that go from one central i ~ t6 . t :~  "1Cr &t~faf48ef.~~ 

AT&T did not raise this issue in the Multi-s~ate iuvo1%shilps, a!fb-ni3gh :;i hi%$ 

raised the issue elsewhere. Although there is nu 271 abfaatt~n to r@dmgfi&ts 

IOF, and most state commissions have refused Zx;? rmy;)os& flrts reqkars@meii.IX 

Qwest is willing to make this crsncession in Sotlth DaFel~to 8nd md@s~gnam kQf 

when exchange facilities are at exhaust.  Cartv~;r$aly, A raeew%&v Q*%%w$@ 

also investigate the redesignation of exchange f8~i%*i$!8 1~ kQF, 'F*dWii;i fQ& 8QF $9 

a t  exhaust. With this cancessior;t, Qvvest believes that !irk iwu@ %&if@ be 

considered closed. 

1V. ACCESS f 0 LfNE SPL57"tXNG 

a. OWNERSHIP OF AND ACCESS PB SPbLlnERS 

AT&T has requested that Gtw69t be t b q u f ~ ~ @  tSa Df@vi@@ $;'f'%$ at $$ 

access to the POTS spiitters. As descrrbed ifl+h@ $in@ zrh$f%@g t&s#m@flk# a8 M%%@ 

Stewart, the FCC h a s  decided this issus in Qwe%T'a F&voc @ 4 1 6 ~ @  %k,&&g&;% 

a result, all 12-state commissians to cansiasz thfs rs$la& RDY& ffy%&kd&@ ~%.%tdq 

favor of Qwest. Moreaver, Qwest's cwr~@at 83Ztr%t@fb +3f# f i ~ t  W:~c"ii%d %& f * M 4  &$ GS 
i 

time access, and there is RO ~ C O ~ O ~ F C  ri%I%QB 38Wt B CbEC $aWhQC pffs~i@@ 

splitters for itself. Dr. Griffing ag tees wfth Mr Anbaoaauk s ~%3~$2t%@~' r&n4%t~  

45 See May 25,200"1~sTtlmrJo Tr at r #t3- %& C G P ~ ~ L ~ ~ ~ F ~ D  tgem~at 3& 

the Coiorado loop workshops), 



I Qwest' s positian, that QVJ'JE?S~ r t ~ l  be r%gtxir~x$ to prov&e~ EM PO$$ ~ @ ~ B G ~ P  gtgF 

2 use by CLECs. As pointed out in the kluTti~%la;e r ~ ~ ~ t ,  @r@ mt@$ by &@ 

3 Griffing: ". . . nor is there evidence ta s u p p g ~  a c~nd&$&te iba  CtEG +5q&i&g5&ri*i 

4 of splitters would impose disfance. cab!& !F&E~@T"Y. of a~eGi?2k4W %@i%:-~i: B"~,s@~?+*& 

- 1  

j that could be avoided by h-diriw &we2 p&@itf@ 8k pl@~%~#&%28~ Thkt t$&&3- 

6 applies to both line shering an& finas %pfiBlrug a& 8% aBdi16ase$ %i& i ~ a ;  @& K ~ + t ~ f i -  

7 Stewart's Emerging Services, Linh St~afiflg a@&&vutr 

8 

9 b. WING QWE8T OAT& 9ERV@E Aab VD%CE $E@VtW 

10 This issue fcrcuses OR gR& cmf~fi@&fi@e ad @~&%lt b%. %&@&@&- #%@fi %F& 

I I end user elects to Ch86tgQ YV$%@ $bow& k~ & CkEG YhL& g4%: kg& vW9k 

12 clearly stated in numerous 27 It. feplrng8 !R@t tbl& S : L ~ ~ $  $kg@ %% 8&%%i"11~+f8 ufki%C zF R 

1; rules to offer relai! OSI 9% p&Vt ~1 @BY %%34@?&& @@*&@#fi% A?. g@zk: 

noted in its Advanmd geluni.3 Q$&QF s&%aw@ &%~YQ&+$ $GI 326 2- . 

46 Direct Testimony I&sc.sQ:~ Gtfk%%gf $ 2 ~  @ ~ H Y  $&$~.jgH Q$ ;PG $&&,@@E 
Public tjtilities Cumtgrsst~o of S&F~&:,T ?&gk&&&.. I$% a*$i:@&% sz-2;74318. I&!$ %$i&~.f $?$$t&R 
18,2002, page 53 

"' FCC tine S h ~ r i q  OI'EJ~F, Q~tke: &;') Q&, 5 3 5! $@.:+$@ L* rlL+sg$ $,,$fI-l.+gg++ B L ~  % - 

2001, @ para.'fB. 



A!thaugh Qwest is under na 273 legel ~ @ ~ ~ & Q & Z ; I I  :Q g ~ r ~ + ~ , ; a  awast fd 

t h e  CLEG, it has voiuntarity rjorre so. 

ordering, provisioning, Diliing and fepata; pFoi;.es$s hr@@& @* !Ed ~ f i E 3 ~ + % &  t-& d 

Qwest switched voice sen/%%+, 

To help undersfad n&t% ;s;xx~e t 8vilF &%f wm;n"~E"i28 @P@ ~JI&%QU$ ?+@@$42 

splitting arrangements Btv~si VQT~~&S% @@$&%$%& ;kd'Fk@w% t 3 ~ ~ 9 t  i%!&. 

Shar ing is @LEG diS:t& aw #Wmfaf& lib$ & @@f B %w % I  
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I e Loop Splitting - the CLEC leases the entire urrtbundled lanp, bath the 

2 high and low frequency. Due to the CLEC "controlling" the entire loop, 

3 this is not a candidate for the continuation of Clwest DSL. The CCEC 

4 

5 

6 

7 

$3 

9 

10 

I I 

I:! 

13 

14 

I5 

16 

17 

18 

19 

30 

3 1 

can then find a DSL provider of its choice or provide the underfying 

DSL for itself. 

There has been some confusion regarding the pr~~visioning of Qwest OSt 

over a CLEC unbundled loop. Exhibit JML-Loop4 is a cBpy of a auppp~amt;ntaii 

filing prepared by Qwest witness, Ms. Mary Lafave for the stake sf Arizona. 

this document Ms. Lafave outlines the problems assoeia~ted with the prclvisicsning 

of Qwest DSL on a CLEC loop. As previously mentioned ali of the awest 

ordering, provisioning, billing and repair fclnctiisns for Quvest DSL are based an 

existing voice line with a telephone number. An unbundl@d loop drrea not have a 

telephone number, nor is it a Qwest switched service, Ms. t a f a ~ 8 ~ s  cfo~ument, 

explains ail of the system changes that would be necessary iu suppa& this 

offering. Qwest made Loop $pliBing availabie to the GkECs al-l August 3,2001, 

To date no CLEC in any of the 14-state Qwest region h;aa orderad leap spliBir~g, 

Qwest made the necessary investments to buitd ihe \MA. ordering r~tiirenents, 

expand the provisioning systems to accept this new offering, enhance tha b-iffing 

system and train its employees on this offering, yet 8 months tatsr not a singte 

CLEC has purchased the service. Loop Splitting would form "ie bztae CLEC 

product, if Qwest was ordered to provide Qv~est DSL oqer an unbugdIed toap. 
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I Qwest does not believe it would be a good use of resources ic build this very 

2 expensive offering, especially at a time when no CLECs are purchasing the base 

3 product. 

4 Dr. Grifing representing Staff advocates that thle South Dakota 

s Cammission at a minimum should adopt Mr. Antonuk' s recommendation, Qwest 

4 has agreed to continue to provide this service or offer it to a new cl;s;torner as 

7 requested when the voice service is provided through a Qwest switch, namely 

8 LINE-P or Resale. Mr. Antonuk did not recommend that Qwest continue to 

s provision Qwest DSL in conjunction with Loop Split?tt-ing. Qvrest agreed to accept 

lo Mr. Antonuk's recommendation and made Qwest DSL available to UME-P voice 

I I providers. However, Qwest does oppose Mr. Griffin's r'ecommendation, that 

12 requires Qwest provide a retail stand-alone DSL offering.. The Qwest DSL retail 

13 offering is based on a Qwest switched voice service. The Qwest retail tariff 

13 mandates the use of Qwest voice as well. Qwest should have the freedom to 

is design its advanced service offering - an offering with ar plethora of competitive 

16 options. Moreover, no CLECs are purchasing Loop Splitting and tl-re 

17 Implementation of stand-alone, DSL is estimated to exceed $4M. This is not a 

re good USE! of Qwest's limited resources and should not be done at this time for a 

9 zero demand product. 
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c. LIME SPLITTING AVABLABilLIW 

Qwest has developed full SGAT sections that delineate its responsibilities 

for both Line Splitting and Loop Splitting (SGAT Sections 9.21 and 9.24 

~espectively.) These are in full compliance with the determination made by Mr. 

Antsnuk in the Multi-state workshops and actually go beyond the requirements 

delineated by the FCC. 

During the Multi-state proceedings it was determined that Qwest would 

rnak~  EEL sgtitting available when it was requested to d s  so, but at this paint in 

t h e ,  there was inadequate demand to warrant a development of a product. 

Antorruki agreed with this recommendatio~n. However, it is interesting to note that 

although AT&T has not delineated any need for EEL splitting in the "real" world, 

it conYinues to demand Qwest spend time and money to develop such a 

 prod^@;%.^' As noted by Mr. Antonuk, there are only a limited number of requests 

for EELS in the entire 14-state region and none of those have been requested to 

have Rne splitting, Thus the demand for the product at this time, is zero. 

Qbviousty, it is inappropriate to spend time and money developing a 

stands~rdized prodidclt for which there is no demand. 

Moreover, Qwest expects that demand for this product will stay at zero. 

ro Une splitting and therefore EEL splitting is distance sensitive. As described in 

3.1 uny October 24, 2001 affidavit, DSL can only traverse a loop of about 18,000 
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feet. An EEL is, by definition, serving an end-user customer in a different wire 

csrttar, 'R*rirs, Zo provide DSL service the end user and the two end offices all 

soiast bs within approximately a 3-mile radius. Based on these restrictions arid 

fRa Itmited number of EELS in service, Qwest believes that the demand for EEL 

Bgiigf~g wiit remain very low, Thus, it is fully appropriate for Qwest to continue lo  

sffw EEL splitting on a SRP basis. 

RscantFy Qwest received a Customer Request (CR) to introduce an 

Odcfiticansl Form of splitting. The CLEC wanted to have resale voice with CLEC 

data, Again the FCC has not ordered this type of arrangement. Qwest 

iflw~stigaf~d tho feasibility of the request and agreed to implement the CR. 

Exhibit JML-LOOP-6 is a copy of Qwest response to the CR. !n accordance with 

the Ordering and Billing Forum, OBF, the industry has agreed to refer to this 

arr'angemer-st as l ine Partitioning. Exhibit JML-LOOP-7 is a copy of the 

preposad 5GAT language, which will be incorporated as Section 9.25. Qwest 

believes that this is a prime example of Qwsst's willingness to work with the 

CI,ECs and facilitate competition. A CLEC had a real request, that could be 

irrrplerrrented with minimal impact and Qwest agreed to add the functionality. 

%his is in stark contrast to AT&T's EEL Splitting request, a service that AT&T 

would probably never order nor for which it does not even have a practical 

" V f e , ' .  at page 56. 
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6 Da Gr#ing canerrrred with Mr. Antonuk's recommendations with the 

; ~ 4 3 ~ 1 8 i ~ r t  that b @ $ t  have adequate terms and conditions for loop splitting. 

i- $1 A m  dorte s~ and wauld again refer to SCAT and KMC's Sections 9.21 

% &I& 9 24- With this addition, &west is in full compliance with the FCC's 

w ~%34iq@a9.@~ f ~ r  b8tk line and loop splitting. 

5 d. tlABlIL1TY FOR ACTIONS BY AN AGENT 

Or!girn~lly., 8r.t !%$!A@ arose between Qwest and the CLECs concerning an 

mi]%@% B$@<S.~@ tn 58a1iflg with QWBS~: and haw inappropriate actions by that agent 

Y *h0~%3 bg9 tf$ftgdX@d AlihougR this was an issue in the Multi-state workshops, it 

$ 1 ~  w&& I.@@~i~dd with the language currently found in the SGAT Section 9.21.7 and 

o $  B 24 '2 Tha goly t~nrer~lal~~fd issue in the Multi-state proceeding dealt with third 

4.5 p3nit~5 wramtg'Fu#y obtaining pa~swords and other security information from the 

e E C%,EC of r@cafd! Qwosk argued and Mr. Antonuk agreed that the CLECs are fully 

34 f&gpc##%tt~ls fgr rrrisusa ~f information the CLEC provides to a third party. Qwest 

i s  r%- fmparp$ible ~ f l i y  if if is the party that released the inappropriate information 

.+ a~?a;f nhtls hsrrnsd the CLEC., 

- -, KY&T ha% asppprently dropped this issue in South Dakota and Dr. Griffing 

tQ s d l  l'gr%ad - I" wtth "nh8 lec~mmendafi~n by Mr. Antonuk. 

2 4.4 
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T'Ae grirnav issue id@ntIfied in the Multi-state workshops was how to 

a@t@fmma if Multi-tel-iant Termha\ Equipment, MTE, is a NIP, or a subloop 

am%& point, Although Mr. Antonwk agreed that the Qwest position better 

eoa~q~o~s rvtlh !he intent of the FCC rules, he still required Qwest to allow NID 

@cs&%% basad on individuat clrcumstarpces to allow for flexibility of that 

rrrr@rpr%t%tit%n. Notwithstanding that comment, the facilitator did not recommend 

arty changas 1~ ths SGhT language. Mr, Gri'ffing, in analyzing this issue, agreed 

Nt~netheless, AT&"hasserts that Qwest should create a standardized 

gtamsa for all forrns of NiD access. This is unreasonable and unnecessary* 

Q%v@st has jointly developed a MTE Access Protocol that spells out how CLECs 

ot$t~ufd acc@%s many such terminals and a procedure for how to work with Qwest 

AT&"falso argttas that Qwest must make stand alone access to NlDs of 

&i! typas available. Qwsst is confused by this comment, as it does that. SGAT 

$@ct+on $?<$.I $fat@$: I tV , , l f  CLEC seeks to access only a NID (i.e., CLEC does 

not s,*drsh $0 access a Subl06p connected to that NID), it may only do so pursuant 

fhtg Sectran 9.5 ...", Thus, even if Qwest owns facilities on either side of the 

N f f 5  afsd CLEC nnfy want access to the NID itself (albeit a far fetched scenario, 
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i &%& %s%@ Zh$st ATgV parrportedly wants to have), CLEC can obtain such access 

2 4@1$*&$3I!% &+~t,~ars $2 5- Qwwf  believ~s that this shor~~d resolve this issue. The 

 IF*^ @~css& ?.hot CLEGs cwrlfiot get through section 9.5 is access to a NID that 

x i$i%@ sneh,nda$ occs9;s tl;r a loop or strblaclp element. The FCC has made plain 

lh 1!&&4 &%GQ$@.Iw$ 8~bjoz3p~ and locfps authorize the CLEC to gain access to the NID 

A B% @DR 7'h&i%, CCEiSs gain access to loops through section 9.2 (and the NID 

? E@m& w$t&t, ta %rdE~lasaps tktrough section 9.3 (and the h1ID comes with), and to 

$tang sfsffie N\D% through section 9.5, This is rnore than adequate as is also 

9 %g~x%i&$f QQP am detai! in the testimony of Ms, Karen Stewart as it relates to subloop 

+%A @~%t%~&f?ejlfiflg, 

1: 

% ',+ b, PROTEGTQR CONNECTIONS 

1 5  &$&Wants lha Cornmission to demand removal of Qwest wires from a 

3s ~%fc?Xscisr ~f thsra T% no space available on the protector for AT&T' s connection. 

- 7 U  

i~ s ha ~ n t y  %vidanc@ ATRT puts forth to support this strange recommendation is a 

4% 99B8 Bstl5?g3l@m practics, That Boll System Practice concerned situations 

8"~Tahafi f t i ~  NIB ia removed from ths home altogether, thereby removing the 

~8 i2f~le%t:S;13r f i ~ l d  4q 'Thug, tt18 only thing this policy stands for is what a technician 

$74 st95i~jd da when. "rere 4s 170 pr~fectar field in which to ground the wire, i.e., how 

:g$ tr's tb%&hhf? the best af a bad situation, However, when the NID remains in place - 
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3% wowid be the case liars - AT&T1s own Bell System Practice states "do not 

: dia~~flfl@d the nutside drop at the customer building."50 The Multi-state 

s Fa~dttalor u%@d this very point to deny AT&T's request on this issue. The 

if 13iarado Hearrrlg C~mrnisioner did likewise. The South Dakota Commission 

A AT&T, in this docket, once again demands that Qwiest remove its 

: aqr~ipm@nt from the protector if there is not enough space available. This is 

ebti;nlutely not required irnder the FCC guidelines. Qwest does not have any 

r ~ i  lwi;il nbligatisn to remove its wires and equipment from NIDs. As in other 

itt ptsft~ons of 271 pfoceedings, Qwest has full rights to retain its existing ~ietwork. 

1% brt this casa, that means keeping its MlDs intact. The FCC has allowed that an 

3 :  agditilsrlal WIQ rnay be placed next to the existing NlD to provide the CLEC 

1 3  ;rarega%%, and ~ i t he r  the CLEC or Qwest may place that NID and its protector. If 

51 Qvtast places it, there is a corresponding charge for the new NID. 

Y ;  The NID provides protection against voltage surges caused by lightning 

t 4 1  and tnadvartent cantact between commercial power cable and telephone cable.'' 

j q  Rsmaving Qwest's distribution facilities from the protector field of the NID would 

$8 v i ~ 1 ~ t e  electri~al safety codes, which require surge protectors or over voltage 

. s s ' , w " . . ? . ~ . " , ~ - ~  " %e Exhibit 957 at section 2.01 and Figure 2. 
Exhib~t 5 Bwest 2, Supplemental Affidavit of Karen A. Stewart (July 21, 

20003, ~ 4 :  1 1 C$:21-120:2; Workshop 5 Tr. at 593:25-594:4. 
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:: B @ ~ J P @ @ ~ o T %  an, casnturkjnlcatlons ~onductsrs.~' It would also create risks to the ,+ fr@wc#k KiPxI lo srnpicllgees working on the 'The removal of the ground 

i sDtwGgiQ61 GPCQZ@% 1 p~tential fire hazard that could impact tlie network, the 

$juiM;gmg @nd iszdwiduals in #he building. CLECs should not be permitted to 

5 ae%?i~u@ 5-&@st"% wtrm Tram the protector field of the MID. The Commission 

&@u& tjj&rwatd AS&Tio sttempt to dust off a 30 plus year old Bell System 

@s%t~i",d an@ bnp3y that same how it takes precedence over the current National 

73 cb CLEC USE OF QWE8T'B @ID PROTECTOR WITHOUT 

f 5  7 1 ~  #k.t&l {?;$us idsntifled by Dr. Griffing and the Multi-state report dealt 

r: wxfh nw AT&T t.&quasl that it shouldn't have to pay for pratectors if it used its own 

$ 3  pf@f@e2af~ F I F S ~ ,  t s h ~ u l d  point out that AT&Y did not dispute Mr. Antonuk's 

:a bfjdirsgg $3 41% i&ri@f submieecf after the report came out. Second, AT&T did not 

,, $@if$@ ilia n%sue In Mr, Wilsara's testimony. Therefore, it is Qwest' s belief that the 

%-, -5 >, .--- "A,- , ~ A ~ ~ L + * ~ ~ ~ " ~ " ~ - w - ~ - , =  

,-$ ~~~ork~hap5Tr.at622:5n17,1231,1418:11-18,1419:6-11,1431-33:10; 

Erhibd 5 West 35, National Electrical Safety Code ("NESC"), 5315 (protection 
af#i~kf@d #+?en@ mmmunicatisns apparatus is handled by other than qualified 
B@F$D@S); E~hibjt 5 F)w@s~ 36, Maticlnal Electric Code ("NEC") 9800-30(a) ("[A] 
! ~ ~ e d  p~tfll~ary ptatecf~r shall be praivided on each circuit.. , located within the 
bIoak ~6nX8lnmg the  building sewed sa as to be exposed to accidental contact 
with @ t @ ~ f i ' i ~  light. of power conductors operating at over 300 volts to ground. In 
ikdd:t,kata. wt rs r~  thar'e exists a lightning expasurFt, each interbuilding circuit on a 
$rr@ni.i$ss iihatf $6; prutscted by a listed primary protector at each end of the 
~@t@r%~itdrng circuit,'') '' '&arksf;tay 5 Tr, at 4 231 -32. 
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Z'-. 
a .i te,%get rst,(a& by i n ' f @ ~ ~ ~ ~ a r s  SROLII~ be r6csotvecl in Qwest's favor. For 

g k 7 f ~  T&~%W>F~% wf %iMR ~jjbovk? aftd ~ r m  nliy ixiginai affidavit, thu South Dakota Public 

rl%bW& Cdwm~%%an $f%l;%a~.~ld rseolwm~nd that Qwmt complies with the 
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BZFCiRE THE PUBLIC SERVXCE COMMISSION OF WYOMING 

Docket No. 70000-TA-00-599 

I n  2he Matter o f  the Application of US West Corporation 
Wgaudiitg 271. of the Federal ~~elecommunications Act of 
;44&, gyomingfs Participation in a Mulei-State Section 
2? i  Process, and Approval of Its Statement of Generally 
A t ~ ~ l l a b i a .  

W2FORI.I THE NEW I.1EXICO REGULATION COMMISSION 

ULility Case No. 3269 

2 5  TfEE MATTER OF Qwest Corporationfs Section 271 
Agpii~ation and Mution for Alternative Procedure to 
Eartag@ tile $$ectian 271 Process 

Purauant  to notice to all parties of interest, 

SsVcn-Skate Collaborative Process, General Terms and 

Canditions, Forecasting and BFR Process, was held at 

& : 3 5  B . I ~ I , ,  June 5, 2001, at 7801 Orchard Road, 

E!?glewood, Culnrado, before Facilitator John Antonuk. 

APPEARANCES 

( A s  noted in the transcript.) 
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riac~%erse *r;.1 cae:' t hear back here.  

;p,p T 815 have three witnesses. 

: : P ~ S C  D z t n ~ ~ e ,  ~f you could 

$5 4- p 1:<71C&, p:sl: rc~n ,  nl-3 t h m  ~41ke and John. 

2.  . , .&;; ;ts t " ** , ts~Nq.~r >'&it aB 1 ~n tcsgether. 

!,IS. hlfI7rERSr.iW : Dinice Ande~rson . Is thls 

' C  .I* i , , 1*.4n, ~ O I :  hear me? 13 Ghere a b u t t o n  on 

i->fr,  'iri:r h e a r  me now'? Nay take me a second. 

:!ji orr!:i;%&on nEf t h e  record. ) 

Y 5 ,  AMJ>ERSC??J; Okay. My n,ame is Cenice 

. : &  E .?I!? eapl~yed WL t h  MTG Consul ting , Maxum 

; @, < 4t ,u-t , ,ny,,4$;k , ,,* qb GL* A t I l > ~ ~ i ~  , $YOLAB Cansul Ling. We ' re t h e  - - 

- ir-~~-:~: . ; :q ::+at cam@ ~ $ 1  . . ROC project managers fo r  the 

L , ~ X , r i * j ~ ~ : -  y c - m ;  t r m t .  

>lM - AHTf3EKIK nr, okay. 

M E ,  Wl t f , lW lS :  Michael G .  Williams, 

Ike:i* ?:alf*~~bor oh ;dh$:tlaefilc Marketln,g Service 

71*LS d "< LY:FJr>.-rg , i- 

MR. $'PNPJEGRN: John Finnegan, AT&T. I am 

asQ.;'%:.37,* 1;+:,3,1C>f Wltr"lbijE3, 

MP, kNTONUK: Okay. Ms. Anderson, can 

,-,: 7:-: act.  (::r cg  t l  L~ZCJ \.is how lung you have been involved 

-;, :;"i 3:' P ~ ~ : - c ~ ~ ! s s B ~ : o  ~ , h r ? ~ ,  relate to the establishment 

,-: , .... , J Z ; - J ; R ~ ~ & & ~ ;  $~~r(#rnlrln~t? measures? 
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1 ,  0 :  Well, MTG was selected by 

A . ,r: >_.,.- A*; ;ti+ ;ir.<;;.7et~ manaqer  In September of 1999, 

, . m e  &,,, I S  x  tie ti eve. ,Uid towards the end of the 



WQ t:i"r;t :rtilat'Lrlg w i t h  d.1 of the parczes  

7 i 4 , ~  s L;~?: F' 47 3% .-tl?A $1'~'1111 p r e t t y  much the vary 

t f l e r - ~ ~ , x -  .,. . , q p  . .,J, - o , ~ $ F  $f#z K L J = ~  f i zmb tha t ehey rleeded to 

;;rz-k.l, gx-t'f->f2-*aj1r*e ~ ~ b a d t t r e  be E i n i  t F a ? s  and have them 

, ~ , ' ~ - " ;~ :~~sz :&~f  f 2 . : ~  b j ~ c  :.ri:i: 90, p r e t k y  much from the 

,;sri .r: 

?dV t%?rf~$XzV~ can yocr tsli us, 

i.kri. , 4B : C ~ C  . ~ : q $ ~ -  3:r:~d EfaC ii?ttliii~ket=l t h e  $)rob1 ern of  

w,9* .$$,\ ~t SR? itraii? .ptr?,~reear'Ihh~ meanurha? 

?4n.(a Nsl~E89CSbl: Well, i n . l t i a l l y ,  it: was 

" * r ~ r : ~ ~ , ~ g X n %  P k ' i 4 % ~  wa) - k f%e  ROC: V O U ~ ~  parc ic ipf i te  i n  t h e  

*s$ c L+i;;ia * P  but L ,  q k ~ t  r!l wnii ~lx+e?Ariy ~l?xploz,ii'lg perf  -3rmance 

.-r..ro ;%-@?a t,%#> LC2::i:i tsrp.tr-,trry, Arid very e a r l y  or.1, i n  

"-- !.;e>e-r -:$C~*;QX~BRI: t t ~ w ~  tX?i?(m~, OZ 1.999, oxCuSe me, 

"I?.: ~ ' + q @ g  1*~~,*1.7lii g i r  t 1 \ ~  Wi?C c t t  wark!stlnp - - ~011ab0ri \  Live 

wtlc: ; far: d$p& si: &k'L&cr~?a dais l.&n(;~ with parfannanc:~! measures. 

,.:rsi. - n i ;  4 &a%, A!: L0181: g~3.1rlt  f r 1  t ; j m ~ ,  stfen tk~sugh 

? ?ifat ;  4vx.r u ~ g  t~i%p~~:etLi? rtsstktl goisrag on i n  Qwest 

A d o t  I 17 . c t l $ l p  fi kt# A $ ~ , J . : I Q ~ I ~ \  falktf ar?d ROC Eo1.k~ were looking 

* - %  ?ti&? ::~r,iid cm;tf.r@rdta ar\d performance rneasures 

*a% :i ?,:rp$ri?, %r* kke* tii[fc: c?Y l:k~aq$ afeas ,  

Axi i2: t-;&rnusd silt, wtr? were? nor able t.o 



for the performance measures. >Tow, Arizana had also 

looked at other things, but it was f e l r  :hat i h e  ROC 

should have a broader v i e w  of performance measures waxk 

previously dons. The second reason was that MTG, wko 

was obs2rving the Arizona activities rela~ted to 

performance measures, was actually ex-corr~municated, I 

would like to refer to it, from the Arizclna 

proceedings. And so, since the ROC proja!ct manager was 

not able - -  our Learn wasn't able to abser4ve t h e  Arizona 

festivities, we couldn't really assess i t ,  Ear 

applicability f o r  ROC and c e r t i ? ~  t h a t  we thaught tbe 

process was one that the ROC would. be inclined to U Y ~  

So, there was a third reasan as well. 

Several of the CLECs that were parkicipating In t h e  ROC 

were not participating in Arizana, and Sa we hat? ta 

have a separate one, anyway, tc sort of b r ~ n g  all of 

those parties that were in the 13 srates,  ocher chan 

Arizona, into a collaborative f o r  perfarmdance msasuxes. 

So we embarked on our own, late in 1 9 9 9 ,  aur Q ~ T Y  

performance measure collaborative. 

MR. ANTONUIC: I understand the Roc to he 

7-52 

1 basically an organization that c o n s L s t s  af t h ~  s t x t a  

2 regulatory authorities who have jurisdict:oz'l nver Qveqc 

3 service. But I also undszstand t h a ~  it was much qarc 

4 than regulators who participated Fn t h e  px+oce&s .>f 



developing performance measures. Can yau give US a 

brief discussion of who all participated in the proeass 

of exactly defining what measures would be adopted and 

what those measures would consist of? 

MS. ANDERSON: Sure. ~t all startee :.;ie'h 

a testing principles and scope workshop t h a t  we hc ld  i n  

early December, the 2nd and 3rd,  I think, of 1999, I n  

S t .  P a u l ,  Minnesota. And at that worksh,opt the r d e , ~  

was to set out a l l  of the principles t h a t  *auld gsiee 

the OSS test for the entire beginnirlg, m,idd:e, and anti 

of the test. And so, corning out oE that pradess, t k a t  

workshop, we had 20 principles that we agreed up~z ' i .  

And three of those principles actually applrezf Co 

performance measures. 

Mid they are - -  1 have E.O ioak  rip hy 

notes for this one. No. 5 - -  which deal&: w b k h  Eka t-~ek 

that CLECs, and ~t was U S West, but, OE enQz%c, *&a$%, 

should play an active role in dcveLapirq parfa-** Lr+La?ne:% 

measures and success crltcjrla, &.%d Lhat rhey &haui:X be 

reasonably cornplet:e, by the start C I ~  thez tna t .  90, 

that kind of set the overall. tone Wr~nber 9. Pr;r;c:pb.; 

. 'r t 

1 N o ,  9 ,  t a lked  about the 'rest , ;nc'ti~dm,:~g a t,?~:~t~~t,i:;h i c j i ~ t  

2 well-documented independen; assessncnt bt  :,h% ;; ,I?A 

3 collection an3 caiculatz~m pracQssea, Th-ta ;s @2&*, 

4 call the aud~t. So there w331d t a  sn addz"  a t t ~ t h  

5 completed. &id thp-rt, ~rr l ' lc ipte  Pin %hL-:h *J*.tb+t 



6 more with the success criterlas. And I C  was agreed 3-:= 

7 the parties that the wholesale performance measttrss 

8 would be compared to analogue retaii rne;lsurcs, xZ$:'&?.i!: 

possible, and then where not possible, benehaarks 05 a 

fixed nature would be developed. Lid so th,?sfl are tho 

three that are, today, rn che Master Teat 2 l a n .  z:t 

Section 3, amongst other places, but yciii csn Lt ; ;d  Z;ET 

there easily. 

MR. ANTONUK: And can y ~ u  eselnate far  us 

how many CLECs participated in the proclbsa of 

establishing the performance measures? 

MS. ANDERSON: Wen beforte thzs .torkshopr 

to some degree, this testing scope and :prlneiplbs 

workshop, because what we did was send auG draft 

principles with the request for commenr. And rh-,;; 

submitted comments as appropriately, and we deaitc. '~jth 

those comments in the first workst~op, So, prertTtu n~tsi;h, 

from the beginning of the workshaps, and psiox' Ka P h - ~ t ,  

we did have quite a bit of discusstori in atiz TXCI edit.%, 

which is our Technical Pstvisary Graup c a l l s  - - s sa~f~a  

' t+? ,& w ' 

1 Septemberjoctober, I guess, ~f i .399, xe i:ivc half p;:e",~y 

2 much weekly TAG c a l . 1 ~ .  And so. parrielpscxan :s 

3 Arizona was discussed 111 tfios~s TAG c ~ ~ T s ,  %kt c f " 1 ~ ~ 3 1  

4 of access was discussed I n  thuss. 55, parc ls& -.cv--tW 

5 been involved, pretty much, E r o m  f ie  ; 'cry b%gi;:n:r- a ;T 

6 4 .  0 :  Okay. &id w2nn ya:s +- we:~x~ 



the work to develop the measures, did you begi.n by 

addressing the issues of how you would proceed, what 

your administrative rules would be, howl the ROC prseesa 

would be governed? In other words, kinid of: what you 

did to sort of set up your administrative and 

governance way of proceeding before you began LU 

develap the measures specifically. 

MS. ANDERSON: Okay. In te rns  OE 

governance, the overall governance proe:ecses for rhr? 

ROC were pretty much established durincr the formative 

stages, when the ROC, particularly Corna\issianea Row& 

and his folks, were approaching U S West ac the t i r n t . ?  

and they were agreeing; that there were l e t t a n s  back 

and forth, and that sort of thing. krrd then the ROC 

had made proposals on the governance, and chase %axe 

pretty well generally accepted by the parties.. BQ the 

governance process was all done sornewh;rt, uptsortt. 

And the key elements are that there's a 

TAG, which is the major collaborative forum Ear tkr  

:i 5 

1 ROC. And everybody can be a member of the TAG* ~2wcpt. 

2 is a member, the vendors are a member, ?.he c~rnrn~s3 t crh 

3 staffs, the CLECs , industry associat  ions, CC>nSL,:R:tT 

4 groups. So, that's the major collaborar~ve fori&r-.+ 

5 Then there's the ROC projccE mariag%r, 

6 which is the role that MTG performs, Aid thsn rhera's 

7 a steering committee, xhich is ccrmysrxsed af atatc ;r;'u~~isr$ 



members from the 13 ROC states that are partlclpatin~ 

in this test. And then there's an exec:utlve ronmlttee, 

and the executive committee was originally f rve  

cornrnissioners from the state. knd I belie-;e now it's 

been expanded to seven. And the goverilance process IS 

t h ~  same whether - -  pretty much whether it's the OSS 

test, or the MTP, or the PID developmemt. 

The parties receive, ofrentimes, el 

proposal drafted by MTG. We frequently drafted 

processes as well as documents, particularly In t he  

beginning, before we had the testing vendors an board. 

Then, the TAG participants would be given the 

opportunity, through usually a request for comments, t 3  

review and comment and suggest on the draft processes 

and documents. And then, eventually, as w e  worked 

through issues and things, the ROC steering camnirtec 

would approve whatever the process or the documeat w ~ r s .  

We also have impasse pracesses 

+ $ - bJPJ 

es~ablished if the partles cannct react agrecnsat. Z:? 

that situation, the steerlny cammttee x ~ i l  5e 

presented with an lmpasse summary, where the p r t l e s  :%t 

Issue state their positions, and r t t s  alZ suE;i..&rited, 

and then the steering cornrnlttee reviews t h a t  ilxid xfik*3s 

a determination. ?ad we also have t k e  ogpai-:tinic;. sa 

appeal. that declsion to the e x e c u t ~ v e  conmztzee. The 

appeal process wasnrt In the original go-;.ijmance. T h a ~  





came along later, and there was a little 

dissatisfaction with how the appeal might work or was 

documented. .&nd so that was all agreed upon and is 

available and incorporated, but that did come later. 

EuC the governance I just laid out was pretty much 

established from the beginning of the collaborative. 

MI?. ANTONUK: And can you give us your 

overall assessment of how routinely and thoroughly the 

pazti.clpants in the process can kind of act i.n accord 

with those ways of proceeding, and, you know, raise 

objections that they had at the time they came up and 

followed the governance processes. Did you mostly see 

people fallowing the rules or sort of not following the 

rules, I guess, is what I a m  asking. 

MS. ANDERSON: The rules o,F gover3ance 

o.r - - 

MR . ANTONUK : 'Ke s . 

1 5 ?  

MS. ANDERSON: Yes. Mostly everybody 

followed the - -  you know, the ROC collaborative is a 

little more informal than, perhaps, this collaborative, 

or some of the others are. I hesitate to say it's a 

free-for-all. That's not the case, but anybody can say 

anything that want to. Anybody can put agenda I t e m s  

onto the TAG agenda. For example, if we yo back to the 

cestlng scope and principles workshop, a request for 

comment was sent out on that with proposed pr~ncipies. 



iilld ~t was sort of a seed set of princrples gleaned 

fronl the ROC objectives, from FCC letters and things, 

and I n  the spirit of the Telecommunication Act. 

And we received eight sets of comments on 

chonc cestlng and scope prrnclples. And at the 

workshop in December of 1999, 60 TAG members 

participated. So, it was, you know, fairly 

well-attended. When we started on the performance 

measures, wl-iich, again, was a proposed set of measures 

for consideration by the group, prepared by MTG, 

relying on our work done including Arizona and Texas, 

New York, California, those kind of previous 

~urisdictions that had dealt with it, we sent that out 

in late December, and we established, in January - -  the 

First performance measure workshop was rn January of 

2000, January 19th to 2lst. And approximately 50 TAG 

15 8 

members participated In the first workshop. In 

addition to that, we had regular TAG calls, as I have 

rndicated. .??d oftentimes there would be agenda items 

related to whatever the important issues were, be IL 

PLDs or other testlng topics. So, it was and continues 

co be a fairly lively collahoratrve, lf you will, of 

partlclpation. 

MR. ANTONUK: Can you discuss for us a 

llttle blt about how the ~ntervals of OP-4 were set, 

.what kznd of  ~nformation was generated? How that 



information was used and the process by whlch you came 

to some decision about what intervals should be 

reflected in that particular measure? 

MS. ANDERSON: Well, intlervals assoctated 

wich OP-4 were not really handled any differently than 

any other PID type of process. You know, i mentioned 

chaz we had the first workshop in January. At that 

workshop, we ended up scheduling some additional 

workshops and some tutorial calls to help bring ail af 

rhe parties, CLECs as well as state staff and some 

Qwest folks up-to-speed on what the various performance 

rneasures were. And then we added a couple of 

additional workshops, and throughout a111 of these, ",e 

process that was followed was chat there would be a 

proposed set of performance measures. We took them one 

at a time, identified areas that w e  could reach 

agreement on, that all of the parties agreed, He 

xdentified areas at issue and we documented those 

issues. They were worked on an sngolng basis. Upih!:%:! 

mostly weekly, but sometimes not xeekLy, It vcul3 

depend on the next step in each issuz resc iur lo :~  

process. And OP-4 was handled in char f a s h i a n ,  

Now, 0'2-4 actually measures the actza2 

interval. And so, you knox, ',he way- thc ;nt~r.raLi$ &ire 

established, to my understandxng of GP-4, ~s tho 

Standard Interval Surde is urrllzed, or ~f Eheze :~rc 



interconnection contracts or terms in a contract that 

supersede those, those are used for specrfrc CLECs, ;f 

that applies. And so the orlginal due date 1s 

established using those erther contract terns or the 

Standard Interval Guide. And then, with the princsgles 

that I mentioned, when we look at the success criterla 

for OP-4, the primary success criteria for OP-4 would 

he retail parity. In the discussions the parties came 

up with actually three types of success criteria in 

OP-4. By far, if you look at them, the majority are 

all retail parity with some kind of analogue retail. 

There was lots of discussion on what was appropriate, 

what was the appropriate analogues for all of the 

various service breakdowns - -  product and service 

16G 

breakdowns. 

Then there were three that ended up bemg 

benchmarks for OP-3, and those were, I th~nk, the 

analogue loop, two-wire nonloaded, and aDSL-qiiialiEied. 

And those originally were agreed - -  there was a 4 0 t  OF 

back and forth. I think they started out maybe a& t e a ,  

if I remember correctly. There was a lot oE back and 

forth on those as well as what was appropriate for 

retail analogue, for some of the others. 

And i n  t.l?e end, it was agreed, : bc3tle4ie 

in June, the June 8th TAG of 2000, Qwest made a 

proposal of six days for high density areas for those 



three that I mentroned, and seven days for low denslty. 

.%d that was considered for the following week. ?.rid at 

the next TAG, on June 15tk, that was agreed upon for 

those t!lree kind of loops. So, it was six and seven 

days for high/low respectively. And that lasted unt?- l  

approximately, I think it was late Boveinber, November 

30th, where there had been lots of concern expressed by 

t h e  various commission staff, particularl-f comrnisslm 

staff that are in states that are all low density 

areas, and this concept of differing servlce levels for 

differing jurisdictions, or whatever. Anyway, rhere's 

a lot of concern expressed. In the end, west proposed 

to change the low density seven-day benchmark for OP-4 

1G1 

to low density six days, to the same. So, there w c u l d  

be no difference between high and low density in terms 

of benchmarks for those three types. And to my 

knowledge, that is where it stands today. 

There's also four diz.gnostics, I think, 

which are primarily new services, like dark fiber, 

line-sharing, and a couple of others, subloop 

unbundling . 

MR. STEESE: EELs. 

MS. ANDERSON: EELs. Just seeing 'LC - ? ~ u  

were  listening. 

MR. ANTONUK: Okay. Okay. Those ate the 

all the questions I have. Anybody from any o f  the 



state commission staffs want to ask some questions 

before we allow other partlclpants the opportunity? 

Apparently not. Any other - -  

MS. RILEY: Maryanne Riley from New 

Mexlco advocacy staff. Has there recently been a 

change in the estimated completion date for the OSS 

tests? 

MS. ANDERSON: Yes, there has been. At 

t h e  l a s t  Wednesday projec t  managers meeting, t he  f i n a l  

report date was changed from August 31st to October 

12th. 

MS . RILEY : Thanks. 

162 

MR. ANTONUK: Any other questions from 

any source? Mr. Finnegan. 

MR. FINNEGAN: John Flnnegan with AT&T. 

Did the TAG ever formally approve any of the specific 

Qwest standard intervals contained in the Qwest Service 

Interval Guide? 

IvlS. ANDERSON: Not to my knowledge, other 

than these three specific cnes that happen to be in the 

Standard Interval Guide, but were related to OP-4. 

MR. FINNEGAN: Well, the - -  

MS. ANDERSON: Not that I know of ar,y sf 

MR. FINNTEGAN: The OP-4-related nttvhera, 

would you characterize those as benchmark or standard 

intervals? 



MS. ANDERSON: Well, in the PID 

application, they would be benchmarks. But 1 think, in 

thls situation, they also happen to be the standard 

Interval. 

MR. F I W G A N :  Well, isn't it true that 

the benchmarks in the ROC PID is expressed as an 

average? 

MS. ANDERSON: Yes. That's what OF-4 

measures, the average installation. 

MR. FINNEGAN: Is it true, then, that the 

standard interval is an average in the Qwest Standard 

Interval Guide? 

MS. ANDERSON: In the Standard Interval 

Guide? 

MR. FINNEGAN: Yes. 

MS. ANDERSON: I am not sure. 1 do;i'% 

know the answer to that question. i would have to - -  ,L 

think it would be the target standard in terval  applied 

to an order. Hopefully, the average would be near 

that. But is it actually an average in the Standar2 

Interval Guide? I don't know. 

MR. F'INNEGAN: Would it: be fair to 

characterize the standard intervhls as aspiration? 

MS. ABDERSON: Yes, I think so.  

MR. FINNEGAN: And "Le I;enchmark, i n  

terms of the ROC 0'5 test at least, the benchnark if 



considered the pass-fall criteria, o r  one of kay 

pass-fail criteria for the particular sect--aces. 

MS. ANDERSON: Yes, as appLied rcs ",%IS. 

the pseudoCLEC in the OSS test. 

MR. ANTONUK: Zahn, I rnlssed the f ~ r 3 ~  

part of your question. what's the pass-fall ----"- + t  ri,: P I ~ ?  

MR. FIMNEGAN: The Dencitmsrk. ' t X a ~  :%e 

standard intervals are aspiratiunal, and thc~e'c so 

obligation for Qwest to meet th$ stamiar.5 & n t e r v & l -  

per se. T h e  benchmark is an  ai?&r;lcja. r t ' s  a s  

i it 
4.. 0 

absolute. ':OU eit'ner nlke it ox- 3 % ~  rf$zLi r- S : ; E $ ~ ?  <%:id 

compare, it's been chata~terzzeck, 

a .  m i  : T b : *3rff.yi ; 

just - -  I missed ynur f lest pdibt tkcsL?. i flfert 8 9 5 , z B i  $ 

totally different: trackL Tirirrika 5 8 ~  br;inltt~e;g ~ 1 :  :i.'.ifX 

f 4 R .  FIhWEGMJ': f t  jz ttkrss kit& :'@,:> 

&iscussions ar the warkshcps 03 g;+%rEa;m,:r:w:;~ 

measurements, workshaps r c h t c d  2.2 RBI* 032 ~ m $ t ,  A ~ f : ~  

Qwest ever intraduce Cller s :.;tqxadw t d  r:isrj: + P ~ + %  i : r i ~ ~ t $ +  1$:,! 

the specific Qwesc staudar6 ink%;r-z,$t~ Cfog Yai;:; dcg~g,.; rLral,a 

MS. tfu"@I?ETTSCi?f: S-:'?s: c.7 74;. by;;** k #Y%,:=; Y 

thlnk I would r~member that: i l :: ;.i?lz ri>:rd:. ; k t  i 

follow-up and c h a c k  on 313 r:cz~cn: .x:t:: - " - . " " -  ,. bsk:p., .c -: 

check t h e  Webs~cc, but  X donf t b-:tre~;c : z % ,  

:.fR . FZP,%EFkI-r:I: 39 --'-* J s t  artikr=;~t ;k r: th.t 

ROC TAG controls khf? ~ p ~ c z f i c  isrtsz3+*ai,.; 12; ;nc :.,w+$ 



Service ~nterval Guide? 

MS. .ANDERSON: The F.OC TAt;? 

MR. FINNEGMI: Yes. 

MS. ANDERSON: 1 don't believe so, nu; 

however, to the extent that there is sorneehing l i ' ~ e  

these three loop types, where we - -  them happens Gu 

be - -  no, the parties couldn't agree on retall analogue 

in the PIDs. It's coincidental, I guess, thaE we aLaa 

have an average interval shown as a benchmark. 
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MR. FINNEGAN: For the th'ree loop - -  
M S .  ANDERSON: S f  that crhlanged, L:, ;s;itlXd 

have to be updated in the PIDs. 

MR. FINNEGAN: F o r  t h e  chree taap i n i . a s  

in question, analogue, two-wlxc - -  the t.crci-wire 

nonloaded and the aDSL quallffed, r E  Onesc wanted rLg,  

say, shorten the standard intervals rr; the S e r u r C ~  

Interval Guide, would they be prohtbrreitf Eram do~ng 

thac? 

MS. ANDERSON: By xhar;l,? 

MR. FINNEGJS.3: By ROC. 

MS. m E R t j O ? J :  They -dersar t prshth,;?atri 

when they suggested doing it for Icw 32ns ; ty  an3 

reducing from seven to six. 1 rh~ni- ,  chat. .&as %z+.brdi"~:~.! 

fairly eagerly, but there w a s i z ' t  a proit;bkt;an 

M R .  FIPJNEGAN: SO, il'desr .-ou:J ckrt::c;c -;I;F: 

standard interval withcut g e t t i n g  - . -2n th:>se t F<r*>e 



s p e c i f i c  loop types,  without getting s p s ~ c ~ f ~ s  TA'G 

concurrence? 

MS. PLflDERSON: I be l i eve  so. i Shl,?k i t  

happened i n  one o the r  case.  1 think retail DSls fen& 

f r o m ,  I d o n ' t  know, f i v e  o r  s i x  t o  n ine  o r  tm, 

something l i k e  t h a t .  And they j u s t  pu t  ou t  a l e t t ~ r .  

I f  I remember, Penny, wasn' t t h a t  one ya'u brdught 2p? 

M S .  BEWICK: (Nodding In t he  

LBt; 

a£ f i rmat ive .  ) 

M S .  .FINDERSON: So, Q w ~ s t  has darie C h a C  

twice ,  t h a t  I know o f .  One case the i n t e r v a i  w&c 

reduced, and the  o the r  case ,  i t  was increased ,  but 

because t h e  increase  was based on an increase 58t 

r e t a i l ,  and it was r e t a i l  p a r i t y ,  you k:ton, lie: was 

being increased t o  a longer InCesvalz 

MR. FINNEGAN: When Qwest  puk, c u t  *a 

l e t t e r  increas ing  the  In t e rva l  orr the 9$L, did t t r ~ y  

submit t h a t  change f o r  TAG approval? 

MS. ANbERSON : >TO. Pently B ~ W L C ~  Err:,?% :tfi% 

Edge brought t h a t  t o  my atteriticrrn, and we W B ~ B  C 3  t i r l Z k  

down the  copy. I t  was s e n t ,  i f  I rem2nber carrectl;f, 

from New Edge ' s account manager directly ii> ?&w E;$i:p:. 

We found out about  it and ne dtd dxsc-~:ss :t a t  :hs TAO. 

&ld t h a t ' s  when we had t h e  explanat ion from Qsesr, 

regarding the  f a c t  t h a t  they changed theit retaz: &ad 

so f o r  t h i s  t o  be a t  p a r i t y ,  wholesale needed ta rz3nza 



2 9  as wall. 

30 M R .  FINNEGAN: Would you say that the 

2 1  discussion was more so for informational purposes, and. 

22 that the TAG didn't specifically approve the change in 

23 the standard interval from whatever it was, u? to nine 

24 days? 

2 5 MS. ANDERSON: It was informational only. 

Tl'rere was no approval asked or granted. If anything, 

there was grumbling. 

MR. FINNEGAN: In your opinion, what 

would happen if the standard interval, through whatever 

means, got reduced for those three loop types in the 

Qwest Standard Interval Guide? In your opinion, what 

ef fecr ,  if any, would that have on the ROC OSS test? 

MS. ANDERSON: Well, now chat you bring 

that up, I probably should mention, on November 30th, 

in the meeting minutes, where it was - -  or was it 

November? Let me check my notes here. 

MR. FINNEGMJ: When you are checking, can 

l'au identify the year as well. 

MS. ANDERSON: Yes, I w i l l .  There a r e  so 

many years, so little time. Let's see. 

MR. MTONUK:  Lot of November 30th~ on 

this job? 

MS. ANDERSON: Two. Okay. Back - -  

MR. FINNEGNJ: Perhaps three. 



- ,-i 
,3 - MS. ANDERSON: Back to the June 15th TAG, 

11 &lne 15th of ZOO0 TAG. This is where w e  agreed on the 

22 benchmarks for OP-4. And they were the six and seven 

2 3  day respective for those three loop types proposed by 

2 4  Qwost on the 8th of June, 2000. It was agreed that 

2 5  once data was available in the second quarter of 2001, 
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intervals wlll be readjusted - -  or will be adjusted, 

not readjusted. The intervals will be adjusted. So, I 

maant to mention that earlier. It appears, in the 

minutes, that we agreed that, at some point, there was 

some expectation that this would be revisited. That's 

a slde lssue to your question. Ask me your questlon 

again? I just Eorgot to mention that. 

MR. FINNEGAN: I do believe I forgot m y  

question. Can the reporter read it back? 

(Whereupon the question was read back.) 

MS. ANDERSON: It's a multi-parter, I 

think. If the Standard Interval Guide were changed, 

for those three loop types, then the PIDs would have to 

be updated for those, so that they reflected whatever 

the agreement was 

Now, in terms of the OSS test, we pretty 

much have set our benchmarks and our P I D s  for all of 

the ones that are involved in testing. We're lnto the 

t e s t i n g  process now. So,  urlless something l i k e  t h a t  

was changed in the very near future, I would say it 



21 would have no bearlny whatsoever, because, probably 1 E  

2 2  it was changed - -  I am just talking out loud here - -  lf 

2 3  it. was changed, let's say tomorrcw, you know, we 

2.1 already have our PIDs that have been set pretty much 

2 5  for the test. We're already taking measurements and 
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things. It would be - -  it would probably be best not 

to change the intervals for the test, but that would 

create quite a clamor, and I am sure that, you know, we 

would have to have some debate about it. And it may 

end up going to impasse and be settled by the steerin:j 

committee. I am just talking out loud because it's 

what - -  nothing is quite as simple as - -  

MR. FINNEGAN: Can you explarn the basrs 

for your conclusion that if the aspirational standard 

intervals changes, that the average benchmarks in the 

PIDs would automatically have to change? 

MS. ANDERSON: Well, because the CLECs 

would propose that. If they went down, rE the 

intervals got shorter, I am sure that the parties would 

propose that the benchmarks be lowered to match. 

MR. FINNEGAN: What rE Qwest ralsed them? 

MS. .ANDERSON: Qwest wotild Cheri drijiic 

that they should go up, probably. 

MR. FIPNEGAN: If a  pa r ty  wrshed t o  

change the standard ~ntervals, o the r  than Qwest, w o u i d  

you - -  in what forum do you belleve t i3at should o r r : ~ r ?  



22 Is that something where the benchmarks follow the 

13 standards intervals or the standard intervals fc~lfo*d 

24 the benchmarks? 

2 5 MS. ANDERSON: I think it's never cut and 

dry. It's never that slrnple. it's a little more 

symbiotic. I think, In general, the standard intervals 

are the standard intervals, and contract terms arc 

contract terms. I f  something changes, they wauid he 

reflected in the PIDs. In the case o f  these few ehaz 

we're talking about, it's hard to say. f don't know. 

My guess 1s t h e y  are separate and the P D s  would 

follow, but I am not poslt~ve. 

MR. FINNEGAN: Are you awlare t ha t  Q.+$s";, 

introduced a new - -  I am not sure if it's a : x w  

servlce, but - -  or an ixiterval for exzs&ing szuuac;a 

called, "quick loop, 'I that appears to apply to anaicgtts 

loops, that the standard inter~rak f o r  tkla% 1 %  thri~~e': 

days, 1 believe. Are you aware of that? 

MS. ANDERSON: Yes. ; have heard t h k t  

term, and I am aware of ~t . 2 an not: ouzs r i  thr:9-3 

restrictions on what: would quallf;; fil.~- q ~ : t c k  Lac;, : 

haven't investigated that. 

PiR. F3i.WSkf.I: $0" L G  Y L ~ I : ~  C p X G i : : ? . ,  w:~t:~.Z 

that, based on your previous tesc;%~ny, r?>qukx-e ~ t n  

automatrc reduction In the benchmarkn f o e  OP-Q? 

MS. bWDERSON: Ts it ;t se~ir lratc  ;'.ri:b~2.;--*, 



23 called "quick loop"? 

2 4 MR. FINNEGAN: My opinlon 1s it's a 

25 different interval for analogue loops, u,nder certain 
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condi. t ions. 

MS. ANDERSON: It seems to me, if ~t i s  a 

different product or service, then it would have t o  bbe 

incorporated into the product service reportzng and may 

or may not be considered in the benchmark. You know, 

for example, would it be - -  is there a retail analagus 

that could be made to that? Maybe it would bc a parzcy 

measure, wouldn't affect the benchmark at all, perhaps. 

I don't know. 

MR. FINNEGPN: My understanding - - i f  my 

understanding is incorrect, I would requast Qweat to 

please correct it. The quick loop product: i s  

identified as an unbundled loop. 

MS. LISTON: We used the trhrm "gt ; ick 

loopM to describe the shorter snterval. I t ' s  ncr 

really a separate product, but rather - -  i t  rsnLt nn 

end-to-end loop. Rather, it is for a very spcclf~c si.2"; 

of circumstances for anal.ogue Loop. Sc L E  you tinl'fe -, 

you're requesting an analogue loop, you are askir~g :or' 

basic installation, and it's already exiszing ser?Le%, 

so it's a conversion from existing service, yon f.%n 

request a three-day interval for that p a r t i c u l a r  

scenario. So it's not a separate product. I t ' s  nut, <L 



24 separate service, but rather It'- 2 a, zf  yoti !la=-e chess 

2 5  three conditions, namely analogue loop, t~asic 

- -3 
C I L  

installation, and the conversion from .tt:;l,st r s q  sel**z:te, 

without LNP, then you can have a shortenad zz t te rva l  sf 

three days. 

MR. STEESE: Ms, Liscon, ;at ze ask yc-.A 

one more question. Can you have taoperarlve test~nq or 

coordination that goes along wrth tkac q - u i ~ k  Inop at 

this point? 

MS. LISTON: No, you can't, 

MR. FINNEGAN: SO, ~t ouunciis like, lu: 

terms of how the benchmarks are identnficd - -  t f i  th*? 

ROC PIDs, even if benchmarks are rdentlfieb, E c h ~ ; r b  

it's as simple as analogue loop. Benri~mdkr'k i s  Per 

analogue loop. Doesn't geE znto zhe issb;e 3 E  

cooperative testing or existing facxli ttl?s, or, 2 ,"'~c:z~ t 

know, some of the other conditians cha t  Q X ~ J G  ~ a y  

just mentioned. Given that benchsark 3nst says 

analoque loop, what's your opinion on C%PSL 's  

introduction of the quick lcop an ?.he iimpnst; tis stis AEC: 

benchmark for the OP-4 analogue laop? 

MS. ANIERSON: Hell, thcre's been i;P 

impact up to this point. NO one has proposed that: ua 

review that in light of quick l~op. S o ,  t h e e ' s  Ucen 

nothing kco-m to date, and I £  someone *&+?re Co ma%&= a 

proposal regarding the PID, because we da tant~nus t.0 



25 work on various PIDs - -  we have got probably faur PI159 
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that are being discussed in various stages at this 

point. So, if you - -  if somebody brings an i s sue  ca 

the TAG on a PID, then we would attempt to work our bay 

through it, and there would he proposals and 

counterproposals. We would either agree or w e  would go 

to impasse, and it would be resolved. But to date, 

there's been none, na impact at a l l .  

MR. STEESE: John, can I: interject one 

question before you continue on this exact point. 

Denice, to the extent that the Standard Interval Guide 

sets forth an interval of three days for quick leop, 

and Qwest performs in four days, instead af three, as 

promised to the CLEC when they ordered the quick loop, 

14 on OP-3, for analogue unbundled ioop, it would count as 

15 a miss, correct? 

16 MS. ANDERSON: Correct. 

17 MR. FINNEGAN: Can I follow-up on t h a t ?  

18 MS. ANDERSON: Four day w o ~ t x d  be, I am 

19 sure, averaged into OP-4, because it was a four-d&y 

20 item rather than a three-day item. 

2 1 Mi?. FINNEGW: To follow-up on that 

22 question, to your knowledge, does the OP-3 commitments 

23 met benchmark measure Qwest's commitment to the 

24 standard interval? 

2 5 MS. ANDERSON: I wiil have to Look. till 
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my questions were on OP-4. Let me just - -  

MR. FIIWEGAtt :  While you alrn l u a k l r ~ y ,  let 

me ask another question: Does the OP-3 PID say that 

Qwest always has to provide a commitment on the 

standard interval, except in cdzes where the CLEC asks 

for longer? 

MS. MDERSON: Well, the -.- it wouldntt 

always be the standard interval, because if the CLEC 

has a contract term that's different than the Standard 

Interval Guide, wouldn't that apply? 

MR.  FIPIMEGAN ; Itr may ar miky no t .  Xe f l 

ask that question too. Does the PTD provide for t ha t  

situation? In my understandiag, the OF-3 rs jusc a 

measure of Qwestls ability to meat commil:arents. 

MS. ANDERSON: Ta be spoci'Elc, i r ;  

evaluates the extent to which Qnest: i n s c t e l l s  sal;uxces 

for customers by the scheduled due dare, 

MR. FINNEGTM: Is there clnyt;hlny; i n  tzhr 

PID that indicates how Uwesr sets the scheduled d u ~  

date? Back to Chuck's question, I E  the  qusck loop 

standard interval is three days, and Qwest prwzided 3 

commitment date of four i7:ays, avld insr:ie: t imt  conm ttnerr,::, 

wouldnlt lt be true they would, far Y.he ptzrposc af %Bat! 

order, meet the cornntitment? 

MS. ANDERSON: Z T  I s  bass: 0;; crrL:Fzna l d ~ , ;  



' 7% ". -s 

date. If the original due date was i3,rba 3a-9, &ad 

~ t ' s  - -  they didn't do rt zn four. 

MR. FINNEGM?: X h a t  i E  the st;;anda,irA 

interval was three days, and Weec gave coizm;tfirnr 

date of four days, and they ner, fsur iia7~1. kl=a13r,Y ;: 

be t r u e  that that *.iould be conszde~e8 c1cs?;",t.:err:: $9:- 

P9S. &WZBSOP3: Z E  1~ WAS t E r 1 5  5: ;:7i1;231 22:~ 

date .  

;.=. FThwEG&V : T h e r ~ ,  ' s  :;i;; r'eq;:lca.totrt . - 
35. AHRYEASON: :a 3~ t i ~ k ~ ~ % ! ~ l " ~ ? r i d % i b ; . ~  

MR. PI>XEGAii: Y%$t%'s 3s 1iin3nr&ta$-d&ay 

if a CLECI, ;n the PIns at Ztzaur , t ?  ~r :::,b%: .ksko E,.:s E ~ : F  

standasd interval, -,hat: Q R ~ A + ~ _  skg2.lt .q:ir.wyzs ?mak'.~%la, * ks 

standarci interval a s  a ce;mr;trtr;.,mhar? % t : ~ r + ~ g  ~ ~ - 7  

requirement: La the 3TD io i;8'+ " ,~QT- wi"ks::t C E L T  :-'L$'' % % ~ ~ - p  

for che standard inter;*ai, t:,? CO:??~L~~'%?FE~: ?!AH-5 ::h&L; 

always be the standard inecr-r&:? 

MS- aZDEPSG2f: ; : !$ hr-it L? & :L +q 

3 I statement, b~", wwoti;d have ?A p; :;R 12;'; k $ 2 J , ~  f ~ l s a ~ .  , 

*&ant an answer to zk",at-, , wr;:ji :i ha-*? " 7 'r 9 ; i_r+ s j f Z  %;;.I 

look. 

3 . E4-46 , P;:7K@ ;,af$ e: $7 q 

* .  ajdress t h a ~  :as: r;ti+$: ;3:; .r ; %,*%, _ - .: ;* , . 

Ms. .Q?derson? 

:.p- - F::E:;gGJ,:; * ,;t.: 
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1 MS. LISTON: The way that c h e  process 

2 works is - -  and it's a combrnatlon of  lss%ues,. But ~ c .  

3 the Standard ~nterval Guide, Qr in the C3*&C! CrJr;i;mct 

4 are the minimum requirements Ear due datdbs, So, @desk 

5 woulci put forth --  the CLEts  fiatre t h e  f3d5c of ~ & h t  Chr, 

6 standard intervals are. Xhen the LSR IS isa~zl;d, i ise 

7 CLEC bas t h s  option of e i t he r  askzng far rhe st.srzd&rd 

8 ~nterval, the minimum - -  the mznrnirn ",ah<$~l;  or a ibilgel~ 

9 than standard i n t e r v a l .  Po the PY,Es:I~. &hat $he CLSil 

lo requests the minimum, the standard rnterl:al, t k a t  ~ r l i c r  

11 would then carry that as t h e  due date, That goes b~ek 

12 to what Denice was referring cd. r k ' s  an arigi$~&k &kt! 

13 date. So, that would come i n  w i t h  t f tn E:ivadd&y 

14 interval, fox analogue laup, sr" r f  xz %a!$ . -  x t  ~ k k  ?he 

15 criteria for quick Paop, w;rt: e ",kirna-sSusy ~,qccsgt8at .. kt? 

16 t h e  CLEC wanred three-day i~-,ble~-cai. i):fycik %'r.s CI,BC: $&at 

17 that due date on the LSR, ~f k t ' s  i s  con'2uhck;on *;t4% 

1.2 the Standard 1nt;erval Culde ntcazm due d a ~ e ,  Wa>:k 

19 will no t  change that due dete .  ':tiat: ;& kkG&z 3tlq d:xte 

20 that's measured frsm, ra ice%$ df far th% DP- S .  

2 1 MR. Fi?qmGA21: I: the a%~kiw:ii!ir,"d t:~t~c:.~-"q 1 , 

22 from a PID perspectlvn, : t; :.'rl?- ne-+n;l-\x~d >E\:$$J-V~ t Lde.iP 

23 five days, and the CLEC raqiiust!*.d EzL;-51, :i,~ys+ . . 

2 4 MS. LiS'I'CJfJ: RzdfP)b 

2 5 MR. FliR:ESk!T, .Iln~:ot p f c ~ t  d?a:'$ 



commitment date of S L X  days. 

*. PIS. SISTON: We don't do that. ,ve 15oz't. 

change. There are Go provlslons where w e  t3ke that 5r.d 

lengthen that Interval. 

ME. FINNEGRN: Can you peil'lt me to the 

PTD language that says if the CLEC requests standard 

interval, CLEC will always get  a eommzitmr~~nG that 2s the;. 

standard interval? Or SGAT language. Ccsn you pa in t  ae 

to SGAT language that rndicates. I E  the CLEC meets the 

conditions, that we would get a s t a n d a r d  lrlterval - -  
that the CLEC will get the standard inter-tal. 

MR. STEESE: Joh12, i t ' s  th to~ghoi . i t  thc 

SGAT. It says in the SGAT, ~f the CLEC teipests - -  
name y0t.x product. It could be analogue loop - -  they 
will get the interval set Eorth in  bxhxbit @, which r s  

the S I G .  So they w1.1S. get ct-tree days, cxr: t L t w ~ )  t ~ j i l . X  ge t  

five days. 

So it sdl'S lt c x p i i c ~ t E y ,  i s  t h e  

contract, that's whac Qwesc w;; l pr07icie In F-icy.  

that is the process thar Qwesc ha& *:err cxplF@i~iy saE 

forth. 

MS. LiTBAtYERSKk': Jbfi;2, !;hi, ch@lcrl shelf" 2 

believe was brcught up In discusstacs the PLGs, i e ,  

for some reason, awes t can' t makc i h a  f iut! - / j a y  b l . ~ k ?  

date, w e  Issue a  jeopardy, w.? :;.a:/ w e "  r +: Go?. -la LZ-> " r-L 



2 in O P - 3 ,  then attempt to make the new interval and 

3 reFOC that. That was discussed in making sure that, in 

4 OP-3, we provide the standard interval, or the longer, 

5 i E  requested. Anything other than that counts as a 

6 miss 

7 MR. APJTOWK: Let me tell you my 

B recollection of what the PID says, with a little bit of 

9 help, and see if I am missing something. The 

10 term-of-art in OP-4 is, "due dateu which is a term 

11. that's not defined in OP-4. At the end of the PIDs, 

12 there is a set of definitions. One thing that is 

13 defined is "standard interval." That definition is: 

14 ''The interval that ILEC publishes as a guideline for establishing 
due dares for provisioning of service requests. Typically due dates will not be 
assigned intervals shorter ehan the standard. These intervals are specified by 
service type and type of 

15 service modifications requested. I L E C s  publish these st~r~dard 
iatervals in documents used by their own service representatives as well as 
ardering instructisns provided to CLECs in the Qwest Standard Interval 
G~ideiines." 

16 Another defined term, defined meanin5 

17 included in the definition section, at the end sf the 

18 P I D s ,  is due dates, which is defined as, "The date 

19 provided on the Firm Order Confirmation the ILEC sends 

20 the CLEC identifying the planned completion date far 

21 the order." That's all I found in the PlDs that's 

22 relevant ta the questrons that ate being raised. I s  

23 anybody aware of any other PID provlslon that applnes? 

24 Z know we also have the SGAT t.o talk abou t .  

2 5 MR. STEESE: I would direct  - -  T, 36:l't; 



have anything more on PIDs, but, in terms of what I was 

speaking to, speolfic to unbundled Loops, if you look 

nc Section 9.2.2.1, it says, and I quote, "Unbundled 

loops shall be provided In correspondence with Exhibit 

C . "  Exhibit C i s  the interval guide, and it sets forth 

t he  S L G  intervals right in Exhibit C. 

MS. DeCOOK: Chuck, it also says, reading 

a n ,  "and performance rnetrics set forth in Section 2 0 . "  

Tad, ta me, that creates an ambiguity, because you have 

got the Service Interval Guide that have different 

intervals than the benchmarks that, for example, on 

loop, that are set forth in the metrics. So, it's 

confusing to me as to what your obligation is, then. 

MR. STEESE: It is Qwestls clear 

intention - -  I will say it as clearly as we can. When 

you look at the interval, the interval is in Exhibit C. 

kld it says here that we shall provision in 

correspondence with. So, not only are we going to 

provision according to the standard interval requested, 

Lf you want a 20-day interval, and we offered five, you 

certainly could get that. But, the average intervals, 

across the board, are going to be as defined in Section 

20. And so, it gets both pieces. You look at 

~ndividual loops, you loolc at the aggregate, and that 

1s how it's intended to be read. 
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MS. LUFJAMERSKY: Section 20 of the SGAT 



1s the PIDs, to make sure people know. 

MR. STEESE: And eventually the 

Performance Assurance Plan as well, we expect. 

MS. LISTON: I  thin^ one of the things we 

have had some discussion on in some other 

~urisdi.ctians, one of the things we tend to klnd of 

cross with is the difference between the standard 

interval, which is the interval for provisioning 

purposes, versus the benchmark, which is where we're 

going to measure, did we perform as expected. And that 

would be how the overall evaluation process will go for 

the performance measurement plans. 

So - -  b u ~  that benchmark was based on, in 

the case that we're talking about today, the benchmark 

was based on what the intervals were. So they're 

directly related. That we have to comply with the 

Standard Interval Guides if we want to achieve our 

benchmarks. So the two are intertwined, but the 

benchmark is not meant to be the interval. That's 

going to be how it will be measured against. 

MR. FINNEGAhT: I have got a couple more 

questions on that specific case. We had been talking 

abaut, before we digressed, it was the quick loop 

standard interval. So, to the extent that i.t does come 

18 1 

L up in  he TAG, would you agree that specific situation 

3 wrll be a case of the benchmark following a change in 



3 the standard interval? 

1 MS. FNDERSON: If the change was made for 

5 the benchmark, yes 

6 MR. FINNEGANi You had referenced the ROC 

7 TAG meeting minutes from the conference call on June 

8 15th, 2000, and read a portion of the meeting minutes 

9 on this specific issue. I would like to read the 

10 entirety of the meeting minutes on this issue, then ask 

11 a specific question to your interpretation of thc one 

12 statement. This is Issue No. 109:. 

13 "Agreement was reached on this issue and it is now closed. OP-3 
w k ? I  use 9 0  percent as the benchmark and OP-4 will use mid-range six day for 
hagh der~siry, and seven day for low density, subject to changes in the interval 
i:*U 3. Be . " 

14 Then the rest of the statement is the 

35 same as you had read: 

16 ''Once data is available in Q2, 2001, the intervals will be 
& d ~ ~ f i t ~ d .  This item will be open on the future discussion topic list.". 

17 Now, that statement: Six day for high 

18 density and seven day for low density, subject to 

19 changes in the interval guide." What's your 

2 (j interpretation of what the phrase, "subject to changes 

2 2  in the interval guideu means with respect to the 

22 benchmarks? 

2 3 MS. ANDERSON: I think the benchmarks - -  

24 I think the intervals in the interval guides for those 

2 5  loop types were higher prior to reaching an agreement 

1 on this benchmark for the same three loops. And I 

2 think that's part of the back and forth that went on in 



f lra - - A 101: af the subteam discussions and the TAG 

Slacr;:+tii;iano about resolving OP-, 3 and 4. 

So, I thlnk, in this particular case, the 

i,$:$Adnrd i rz tsrval  was one thing. And in order to close 

::n r h a  OP-3  and 4 measures, the parties reached a 

,id:7!ng;'zQnristr d r i c h  impacted the Standard Interval Guide. 

:",$ RP;I&~ bE t h e  flip OE the other example. That's my 

ti:)rler:iC;ar~dPng. TE the - - 

M 5 .  LISTON: One of the other things that 

%;kysy8(ani-;.d, that I think influenced the interval, is 

~kkrprc: wad dsscttssion regarding what the actual 

:?9tFi?rv&tn were. And at one point in time, the two-wire 

?x@g:Bi.;;drckd Xuops had i.ntervals six, seven and eight 

i idya. knd, s f  cuurse, the benchmark was set at the 

: ~ A ~ $ B Y ~ ~ C ~ ~ Y J  [nark. During the negotiations with the 

ynrllea, those intervals were actually changed. And 

t m  two-wLl*& nonloaded loop intervals changed to match 

Ella snxlogua loops uf five, six and seven days. So, 

nuslrrg Kha proceas of going back and forth, the actual 

r n ~ a ~ " v s 2 a  i n  tho Standard Interval Guide were changed 

.&rid chan r ~ f l e c t e d  the same as analogue loops. 

MR. STEESE: That was as a direct 

rel+.krb~n to whac occurred at the ROC? 
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MS. LISTON: That was my understanding. 

i; MS. LUBAMERSKY: It was a compromise in 

3 :trd++r ro yet, cl.oaure on s i x  days. Qwest agreed to 



p- : i~B< j~  The ~ F , T V % C C  I f r t ~ ~ t r E i L  Guide. There wasn't an - -  

;! T-iari t c r  bo dons trcr,a~\$e WE! made the compromise, but 

i n  %rdwl Po get t h e  CLEC agreement, we decreased the 

ii.st.r?~va2 EGE six  two-wire rlonloaded loops. 

bIR, FINXEGAN: Ol?a more question. The 

i a ~ r .  S t h t . a m c t r ~ t  in t h e  minutes talk about, "This item 

w b z l  bp! .?F>Pcrl an tbe future discussion topic list. l1 Has 

: fur?,, r v n r  hew: ~ / $ c u : ; G L z ~ ?  

MS, ANLIERSUEJ: I think, i f  I remember 

-'.:trrjl:4,-sTry, :E~l t  it: talks about doing it after the 

+ b*7':i.jr$blft - lylgrztr.lr o f  ZOdl, which in kind of where we re at 

: ? . * f i i ~ ;  i%f>W 

MR. FIFXNEGAN: Final question. Do you 

.̂ * I  % -- a, rig ct!*f??cf$ 7 - 
MS, ANDERSON: Here we are revisiting it, 

w s  ' r a  r igkt on schedu le .  

MR. FINNEGJW: Good segue. Do you 

%*tLkc*sFa rfie CEJEC,"~ a r e  precluded from talking about 

~t,ad~dx-kc~1 tneukrvals in any forum, other than the ROC OSS 

* +SI.e-? 

M5, AM)ER60N:  Do I believe the CLECs are 

F, r $-173 ~>i4%d :+ 
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t6p. F LbFNEO?U : Precluded f rorn discussing 

s r , r :e  ir,a:?iiard :nt<:rs.als f o r  these three loop types in 

; .L:,% L :r:,,n st.kiar &).2rin ti.~e ROC OSS testl? 

i M6. :+:JCEHSG,Y: No, I don1 t believe that. 



&re,. 5'i'EESE : C312 I ask sorne questions 

,$ .,# v -  
*a .i 

MS. ANEERSON; T, don1 t think they are 

&ti.; ':s;rbn,d .E rom dir:i:rlc+:;stmg ~t xn t h e  ROC OSS test 

rr a t,?r*t?a , by : hs way 

MR. STEESE: M s .  ~ n d e r s o n ,  Chuck Steese 

E 3 'iou S ~ J I ~  thnt. the ROC workshops started 

:%i.%y*ieh l~T$a towards the latter part of 1999, correct? 

M5, PJJQKRSQN: Yes. December f o r  

tipi' :i;st":nsat~cl? fnea,%ux'es or testing, 

MR. STEE9E: For performarice measures, 

" rs f f r :c t ,  

M S *  AIJDERSON: First performance measure 

Wa3 irk &inuary 19 through 21st. 

!.2P,, STEESE: Of what year?  

t4S. AhTDERSON: 2 0 0 0 .  

MR. GTEESE: So, in early 2000. So, at 

t :~aP p a j g t ,  che FCC had already issued its order 

~Igprovlng the Vccizon New York 2 7 1  app2icatior1, 

c&;ix racC3 

MS. ANDERSON: Y e s ,  
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: MR. STEFSE: And, in fact, the ROC 

+ ' v c . i l c : p i :  t h a t  wenS. on in all of the - - the only ROC n P * , l P L , > ?  

5 w3rksttopn 1 am going ta talk about would be 

; ptrlurt::anc~;- re la ted or performance-measure-related. 

2%~:: ~~.=:>r?.ahops were guided, in large part, with the 



#;y *.:;:kt - I*~ , -P .C( :~~IZ,  W F ? C H ~ ~ ' ~   hey? 

F.15 & $ T ~ E R ~ L > N :  1 wouldn t; say, " i n  l a rge  

.+ P *- * :* - ;.at+-,% i;~'l,s ,'!:,Sinra war; qurdance and in s igh t  

4 ' ~ : ~ s a  ,!.$ jt, t.)ilt 1 C  was k ind  aE on its way 

,.i : ? B  *,t'.: * i;&% , ~ ~ t f  A i 3 t  Q F  work that. had been done 

t,*Za;%r-, ;r.r :In* Yc$% rl:~rl TQ:%:~S and ~ the! r :  venues, was 

,-):~t.: r iad ; a \  the pnpfar?innce -. - Calif :arnia ,  which 

*F*s&:j ? =r<l :,ii"{~+ p - 3  g> yek . 

F.iR J';"RE&l{ : ' K ' F L I ~  . 

FtZB, AI'Ii3TJPTit31J: l t  Was o t ~ o  of the f a c t o r s  

-.q2>3 j % 1 .:t @* r $kc! ;f?$ $4 , 

MEI. STEEGE! Eve ry  person there  

!:i;lcl a?,:~,ri*l t l ' rnc r\@gat i a Lnd performance s tandards were 

-%-a E n r ~ i t  y acim.!cl-rtfng t h e  FCC wanted, and t h a t  the  FCC 

~ $ 3  t g h 8 ~ ~ i . t  &t~itfl;r rrrt:rjrceted - ~ n ,  with respect t o  whether 

2" r,r'ri$ ~ ; r ~ 1 ~ f ; b d d  OT nnt?  N&g~t ia t ;ed  performance 

:;r &.:dl% ~ ! ' I A ?  

?+I$. hNr;)ERSC)N: Yes. That was supported 

.:-,. 7 ,  f:Q :rKo , 

MR, E'TEESE: When you look a t  those 

. dr4~,1&t.~'ta tcri  Bxcuge me, shase P I D s  f o r  which a 

, t , , , ~ i i , ; - : ~ r ~ . a r  k stst3 ntf.t, at-; compared t o  r a t a i  l p a r i t y  for 

i . < + - PA c ' imcal~t; .  TIia~e t l ~ e  par : t~es  realized t h a t  the  FCC 

r' ,la? ~1:,:.*351,. a a ~ d ,  t f  rile benchnrark is  s a t i s f i e d ,  by 

: 4ar i u ~ ~  12~f:, a CLEC r u  - - h a s  been given a meaningful 

f , ci.,> ccmzrppece I E ,  i n  f a c t ,  t h a t  P I D  was 



~E%~-;-:&:#%J<$ dp,tzr::-g the course of a broad group like the 

p 1 ' "} 

842, dt',TD%:-RSUI?: And what was the questlon 

+ $ s , : T :  F~ 

XfH, STEE8E: Sure. The question is, 

s,r:c* ::cd 'irrrR was ~ t l r s a d y  out, the parties knew that 

1% G u a s e i t  yerforn!ecl t~jz to the UP-4  standard Eor loops, 

t.je * x a h ~ l e ,  tttatr, by definition, the FCC would find 

&:ray ha:* haarr qj.vel\ a meaningful opportunity to 

z1tC*t%p.14tg** those i ' f ~ ~ k t t  words they use a1.l of the time. 

bt%. QaCOQK; I ,am gbing to object to the 

ip~t,*ttar. L L  a:511,~ for  a Lcgal. conclusion. 

M%, W E R S O N :  I was going to say, 1 

3ton'r; ha$iavr?; rlrst T wccldd be cotnfortable answering as 

LJ? r$a~*ry<?w a l n a  ' n understanding of this. 

F.II2. STEESE; Let me aslc it a different 

& f Wtlen t h e  P I D s  were developed, the CLECs 

u:1*2t:anniy kt'icw Chat i f  Qwest met those PIDs, the FCC 

di;5~~31ti t*,tt~,nk that was enough, Fair enough? 
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MS. DeCQQK: I Chink that's the same 

+: i,r-rikilsm l r l  rerins of speculation about what the CLECs 

: anqw 4nd whak ~ h c y  didn't know. I mean you can ask 

i h.).inl k , \ ~  order' naps, but - -  

I MR. STEESE: I am asking something very 

. %an Chat the understanding of the people in 

::ir ~'st~crr, in your opinion, as one that Is been 



-;-,&<$ ;-2(31eg4? 

' 7 : n a m e  u b ~  e.c t ion. 

P t G .  ki?:T4fE3~ : Yeah, L dm going ro a1 low 

4 ; ~ z  ril.r;xcl y ~ u  that ;  you are not required 

3 1 ,  >*d71-2 a r e  n a t  camfortab1.e answering 

, d : ,  *:nr i -&led~r ,  then "X don t knowt is 

IY7 , .:'tl';;EPISt3P1: Wall, I don' t know the 

BT FruGn " :;?r :@.rr$x,xi:,ri, ~ I J C  I would Like to say that I 

i * d - 2 ~  Y::AI. + 5 ;  1 ,if : . k ~  F)AT.~~CIEI t h a t  were trying to 

Z * > g 4 s t * : a t , f i  ~.extr:kfttvirkf were t r y i n g  to set benchmarks that 

z c.-~? zrJtrur;v;, with eamprornlse you can1 t always 

2-T* +?'..%i: ; w-21:f . br YOU di?n t ever yet: it done. But 

~ R ? : ~ ' Z C *  h : ~ t * ~ ~ ,  WA!I$; to ger reasonable benchmarks that 

'" B' "'i ;2'-w ,?.,., ?,hi$ epi,sertttn:ty to compete. Now, that was 

=-f .I,+$F-$ ia?: % t ? ~ l r , x i q  aL rdtat 'NP, f~ ' e r e  trying to do, I don t 

~ ~ w ' ~ ~ ;  ? a  X;~*TA;~~ &$e\:t p:-~hrybady ' B motlve or understanding 

b ; ? ' - ~ ; ~ f  :?;+a! , h u t  C I I ~ L ' S  c e r ~ a i n l y  was what I was 

: ,:. . 

t4R,  BFEESE; Fair enough. Then with 

:@*;+2;:? ; -5 !,i.zttLr.inl oE cha benchmarks for OP-4, where 

, - 
: e s  n : , ~  d-iya a j i ' ~ a n n  t h e  board was eventually set, was 

,q-r l r i  B :,!:I i ~ x * ~ h : r ~ - : J  ::l'cerual r;it-\-le and the intervals Qwest 

1 . ' J J ~ . ,  ' r i d & %  f',k:g9~ i l ~ ~ ~ t ~ s a e d  clurlng the course of 

,.-$ 9 i !, ;"." . IP  h ~ g c  -hrt~?i:\r-k LE 

MS. A?bDEPSON: Not specsfically, like we 



<-.. ;- n~: iar %t 5 . : t f ~ ~  FA: l;::lde k r l  and 

:r .%:17~3$917.14, I t  was 8lr)k-e as 

.T;T bV (lilfiiii lj -~;YIF~: i 3 e ~ d d  IXI setr111g the 

t',: z I*,C,.X$~I;J? c ,  r t'i f D 1,s cithas 6 

a  atsay sayer+ $@ k l r d  CIF, when kfe wuu1.d 

i s  #- * ; w %  r F  rnrgc%a!d t h a t  rnic1dJ.e 

$68 iq'-= '+:bg::: f  ,~t;attt c t k l ,  QP t h e  d i f f e r e n t  

$ 7  f r f f  % e $ ~ b ~ ;  By O C I ~ C Z O K I C O  and 

"XWr * M Y *  j ( , X l : ~ t t t ? i f & ! ~ +  bl.3:" thtJ3Jll W Q T @  TlOt,, to my 

x PZ'~:, 5 - r  ,<?TI G ~ P  krrdwltfidge;. or  n n t e o ,  wa had 

+ Y ~ T F .  e:14 ; r w '.i!'2b!if!~%'f:i I n t t ~ l l . " ~ ~ ~  1 ciu~,cA.e L r i  and 

. - 
j- u-wT, s.?? -+wrr;* " "g~i,~. ' , fh &t . 

; ' ;  'Eiac ' n rlnt W~IAC 1: WaFj 

r F a  * ,  5 * B * V  ;7t4 a:akvi$,a3 rL% %hen trhet Lnes;t.val - -  the 
. i s ' .  .tw i;?r !.?P 4 wa4 ~ 9 6 ,  waa t h e  

* "  at, ;v%-rc*, ,?$ f v $ r > ~ - i  Inspa,  at: t h a c  paint. we35 
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Elri.h-a$:r!-&if , ,,., i$;&C:::.ri;+qq?$ P.37, ;?$etC:finc~ the; bancivfiark? Not, 

,j7-s;2: f;.':;;$ .$t,&:;iP.i.+~d ' [s i~ .+ ! i~ .~ . r$s l ,  Cfu.tde k)caugh.t. ,trr, 

. , ; , L am $ure  the, ,  if I 

f ::i.;;j:?'::. ki,avi3 i , C  trl Eront; of  me, but 

. . 
< .  , .  , , , c: Dearrha rdt , who 

%a'. v $!)., ?.-; ,+ ..- = :, r r!.rr+, w --. '833 *,fc;ry l: lc$rrjgtitd and i n  

;;z::A % + 7s ... - s~jg-;. .  - - c;L C iet in i  ",r", l.y C ~ ~ ~ C U B S ~ ~  , 



b~ought this, the Standard Interval Guide in and 

started going through it or anything. It was more as 

something that was being considered in setting the 

benchmarks because just for example, thls is either 6 

tn  19 circuits, or whatever. We kind of, when we would 

talk through things, we kind of targeted that middle 

one, so you knew what you were talking about, otherwise 

you were - -  you are talking about all of the different 

increments and it was difficult. By inference and 

reference they were discussed, but they were not, to my 

knowledge - -  recollection or knowledge or notes, we had 

never brought the entire Standard Interval Guide in and 

sat down and went through it. 

MR. STEESE: That's not what I was 

asking. What I am asking is when the interval - -  the 

benchmark, excuse me, for OP-4 was set, was the 

interval that Qwest offered loops, at that point was 

that interval discussed in setting the benchmark? Not 

was the whole Standard Interval Guide brought in. 

MS. ANDERSON: Yes, I am sure the, if I 

remember correctly, I don't have it in front of me, but 

I want to say it was 9 or 10 days originally and so, 

there a was lot of back and forth. Clay Deanhardt, who 

was with Covad at the time, was very interested and in 

that there was a subgroup that met. It was a lot of 

back  and forth. So, it was definitely discussed. 



MR. STEESE: And on the retail parity 

side, you are moving away from the analogue aDSL 

compatible and two-wire nonloaded loop - -  no. Just a 

noment. On the retail side, the expectation was the 

~nzerval given to the CLEC or performance given the 

CLEC would be statistically the same; is that correct? 

MS. ANDERSON: Do you mean statistically 

the same or do you mean the - -  

MR. STEESE: The same with statistical 

overlay, 

MS. .WERSON: Okay. Yeah, tliere was a 

lot of - -  yeah, that was the expectation, although 

there was even compromise in that because, at first, 

Qwest proposed what they thought was the appropriate 

recail analague for the wholesale types. And then we 

had a lot of discussion - -  in some cases we even went 
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through and said, okay, how do you spend these ten 

days. And we looked at every engagement of work in the 

interval to get to the 10 days. And so there was a lot 

of back and forth on that, and some of the original 

propoucd retail analogues were changed and eventually 

agreed upon. 

And I should note one thing. In this 

process, there was never an impasse issue on either 

O P - 3  or OP-4. We never reached impasse. Out of 50 

PTDs, approximately, with, I would say, several 100 



probably approaching 5 0 0  or 600 submeasures, we went to 

impasse three times, until last week when we went to 

impasse a fourth time. But, you can see, there was a 

lot of - -  the reason I mentroned this, it's very 

relevant to all compromises. we talked about 

everything and a lot of times things were put on the 

table, taken off, and then they had a way of showing up 

again. So, I just mentioned that because the retail 

analogues, in particular, for OP-4 was baclc ar,d forth, 

I would say, literally, for months. It was a champagne 

time when we agreed on that. 

MR. STEESE: That's all of the questions 

I have, Mr. Antonuk. 

MR. ANTONUK: Peggy Egbert. 

MS. EGBERT: Could you please explain 

what happens when there is an impasse? Is there a 

group - -  a setting in which the team handles the 

impasse issues? 

MS. ANDERSON: Sure. What happens in the 

proceeding generally, as we're taking mainly 

performance measures here, but it applies in other 

things related to the OSS test. As we go back and 

forth in trying to resolve issues that have been 

identified, OP-tes~ of, if there's lots of proposals, 

compromise, back and forth, eventually we either 

resolved it or I started using the "impasseu word, 



asking the parties, are we at impasse? We have to move 

this. We have talked about it too long. So, when we 

ga to impasse, what happens is that the key parties 

involved in - -  usuall-y one of those is Qwest, in the 

three related to performance measures, Qwest is one 

party. And then whoever has been champianing the other 

side frequently works with the CLECs or does their own 

position. But what L do is start an impasse document 

that  summarizes the issue at high level. And I ask the 

parties to lay out their position. And we distribute 

this to the TAG and the steering committee. And the 

steering committee reviews it, discusses it on their 

regular steering committee call, and they make a 

deCermination as to what they think is the way for the 
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ROC to go forward. 

For example, the three impasse issues we 

had, Issue 29 was whether or not to have a held order 

performance measure. In March of 2000, the steering 

committee determined that, yes, we should have one. 

Issue 19 went to impasse. That was on a benchmark for 

OF-13A.  That one is hot cuts completed on time. In 

?larch of 2000, the steering committee decided that it 

should be 95  percent as the benchmark rather than 90 

percent as a benchmark. 

iind rhe othsr issue, I might as well tell 

y ~ u ,  just so you have your educatron fully rounded oil 



impasse, was Issue 16. That had to do with two new 

order management performance measures that the CLECs 

were proposing and the steerlng committee considered 

that in July of 2000 and decided not to adopt those at 

this time. So, in all of the PID impasse situations, 

the steering committee was the highest level it went 

to. We did have one other issue having to do with 

another aspect of the OSS test that went to impasse. 

The steering committee ruled on it, and it was appealed 

to the executive committee. And the executive 

committee upheld the steering committee's 

determination. So, that's how it works. 

MS. EGBERT: And once the parties have 
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reached an agreement or compromise, is there agreement 

by the parties to the compromise, or is it just a 

compromise? Is there any agreement between them? 

MS. ANDERSON: Well, when it - -  when 

agreement is reached, i t 9  brought back into the TAG, 

usually on TAG calls, particularly for performance 

measures, And usually there's some documentation that 

has been sent out, either an E-mail or a marked-up PID 

or something. But, generally, I can't think of all of 

the times I have asked this question. I always say 

something along the lines of, is there anyone that 

objects to concurrence with this PID? And there's 

always that kind of pregnant silence when you wait, and 



if soineone objects, we deal wlth that 12nd if not, 

it's concurred in. So, there's an acknowledgment of an 

agreement. Now, is everybody happy with the 

compromise? No, but there's acknowledgment of the 

agreement. 

MS. DeCOOK: I have a question, please. 

Becky DeCook from RT&T. I just want to be clear on 

what you believe was agreed to on the three types of 

loops - -  the three categories of loops that the 

benchmark was established. It's fair to say, isn't it, 

that what was agreed to was an average benchmark which 

would signify whether Qwest passed or failed for that 
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particular PID. Is that what was  agreed to? 

MS. ANDERSON: Yes. That PID measure is 

average installation intervals. So, it was a benchmark 

for average, correct. 

MS. DeCOOK: What wasn't agreed to is 

what particular service interval Qwest would be 

required to - -  or a CLEC could put down on the LSR, and 

Qwest would commit to providing to the CLEC; is that 

fair? 

MS. ANDERSON: Are you talking about for 

those three loop types? 

MS. DeCOOK: Right. Have you seen the 

Service Interval Guide for those three loop types? 

MS. ANDERSON: Yes. 



MS. DeCOOK: Isn't it true, for those 

three loop tl/pes, there are shorter and longer service 

intervals than the PID benchmarks? 

MS. ANDERSON: I don't know. I don't 

think so. At the same quantity of loops. I would have 

to look at that. Just a moment. Okay. Two-wire 

analogue. For 9 to 16 lines is six business days. 

They jive. 

MS. DeCOOK: What about 1 to 8 ?  

MS. ANDERSON: Well, 1 to 8 is five, 
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MS. DeCOOK: Right. 

MS. 3;NDERSON: What my point was, if you 

remember, I mentioned the 9 to 16 when we were going 

through the compromise. And in all of the discussions 

and negotiations, we usually focussed in on the 9 to 16 

to talk about things, until it got resolved. That's my 

only point. 

MS. DeCOOK: I appreciate that. But 

there are, for different quantity of loops, there are 

different service intervals than the average PID that's 

reflected in OP-3? 

MS. ANDERSON: Correct. 

MS. LUBAMERSKY: I think it's important 

to remember che note that Ms. Anderson made, that the 

convention of the TAG was we did the mid-point range. 



We all had lengthy discussions that there was five days 

for 1 to 8, six days for 9 to 16. And we captured six 

days in OP-4. But in no way did that discount the 

commitment as defined in the SIG of what a standard 

interval was, and in no way did it take anything away 

from Qwestls commitment to make the five-day interval 

for 1 to 8 loops, six days for 9 to 16, et cetera. 

MR. PINNEGAN: John Finnegan. On that 

Issue 109 agreement, I think we can all agree that 

there was agreement on what the benchmarks should be 
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for those loop types. Would you say that agreement 

included an agreement on what the standard interval 

should be for those three loop types for all of the 

quantities of services ordered? 

MS. ANDERSON: No. I think it pertained 

mainly to 9 to 16. 

MR. FINNEGAN: So, are you saying that 

agreement was on what the benchmark should be, and what 

the standard interval should be for 9 to 16 loops of 

those various loop types? 

MS. ANDERSON: I think it was a package 

deal. That's my understanding and recollection. Yeah. 

It was - -  the group was setting benchmarks, but in this 

case, to gec the benchmarks set, I believe Qwest had to 

agree to a shorter interval on 9 to 16, and they did, 

to be able to close. That's my understanding. And I 



never heard anything any different from anyone else. 

MR. FINNEGAN: If a party wanted to 

change to the 9-to-16 standard interval - -  9-to-16 

loops standard interval, would it matter if it were in 

the ROC or in, say, in the unbundled loop workshop, in 

a future multi-state cooperative? 

MS. ANDERSON: From my perspective, it 

would not matter. What would matter is if it was 

changed, and if someone brought to the ROC a proposaL 
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1 to change something in the PIDs, we would need to deal 

2 with it the way we have dealt with other items related 

3 to the P I D s .  

4 

5 

G 

7 

R 

9 

10 

11 

12 

13 

1 li 

15 

16 

17 



MR. ANTONUK: Any other questions? 

MR. LaFRANCE: I'm David LaFrance from 

XO. I just have a question or two I would like to ask 

Ms. Rnderson. 

Inasmuch as XO did not have the resources 

to participate to any great degree in the development 

of the PID process, my question, Ms. Anderson, goes to 

how extensively performance measurement of 

special-access circuits was discussed during the PID 

development process; and why, in your judgment - -  as 

that process winds down today, why are we left with no 

real performance measurement of special-access 

circuits? 

MS. ANDERSON: If we don't have a 

performance measure of special-access circuits that 

rneets your needs, it's because a collaborative of 

parcicipating folks didn't think one was needed or 

didn't have emphasis there. You know, it - -  w e  never 



19 limited what - -  as I - -  as I kind of indicated, we 

20 didn't limit what kind of performance measures could be 

21 proposed. 

2 2 We've currently got one that's gone to 

23 impasse on release - -  software release quality. That's 

24 a recent item that has been proposed by parties. Qwest 

25 has declined to develop it at this time and is going to 
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impasse. 

So my point is, I don't know the answer 

to your question; other than iE it was important, it 

would have gotten covered. If it.'s not covered to your 

satisfaction, it's probably because the - -  the 

participants were more interested in other areas. 

MR. LaFRA.NCE: Is it - -  let me ask you, 

presumably then the TAG or the ROC steering committee 

never really addressed this issue. 

Is it - -  is it too late at this point in 

time to - -  to raise this specter of including standard 

preorder ordering and maintenance repair metrLcs for 

special access on of private line DSls, DS3s. 

MS. ANDERSON: Well, I - -  I don't think 

it's too late in the - -  going forward. It's too l a ~ e  

for the ROC OSS test. You know, we're in the middle of 

testlng. 

Was that your - -  your question? 

MR. LaFIWNCE: It was - -  let me ask you 



20 this: IS it reasonable in your judgment to assume 

21 that - -  that Qwest has the infrastructure in place to 

22 measure and report standard performance metrics for 

23 special access? 

24 MS. ANDERSON: Well - -  

2 5 MR. LaFRANCE: I mean, by virtue of all 

2 0 0 

the good work that was done in the ROC process? 

MS. ANDERSON: You - -  you probably could 

have some expectation of some ability to do that; but, 

you know, we're talking theoretical here. 

Do you have a list of special access - -  I 

hesitate to make blanket statements. 

MR. LaFRANCE: I'm just talking about 

D S 1 ,  DS3, possibly OC-3  and 12 circuits purchased out 

of Qwest's tariff. 

MS. ANDERSON: These are included in the 

?IDS . 

MS. LUBAMERSKY: Perhaps a bit o f  

clarification - -  Nancy Lubamersky from Qwest. 

There was a question around whether the 

performance measures covered services beyond unbundled 

loops, unbundled network elenents resale and LIDS. And 

m y  understanding was there was agreement early on that 

that was che intent. We are here to talk about the 

requirements of 251 and UNE. So that is UNEs resale 

and LIDS. 



2 1 MS. ANDERSON: I see the distinction. 

2 2  MS. LUBAMERSKY: So we did include 

23 unbundled loop transport. At those speeds we do 

24 include LIDS, we do include EELS; but this is not the 

25 venue and my recollection of the ROC TAG discussions to 

talk about tariffed services, access services, et 

ce tera . 

MS. ANDERSON: I'm sorry, I did not 

realize that what's what you were asking. 

MR. LaFRANCE: Okay. So was there then 

any discussion during the PID development process about 

including special-access circuits purchased out of a 

Qwest tariff in the - -  in the performance measures? 

MS. ANDERSON: I think there was some 

baundary setting initially. 

MS. LUBAMERSKY: Right. 

MS. ANDERSON: But I don't believe we - -  

we did talk about ASRs. Those would frequently be 

ordered on an A8R i.E I'm not mistaken. 

FIR, LaFRANCE : That s correct. 

MS. ANDERSON: We went through quite a 

51t of dxscussion with Electric Lightwave regarding the 

hSR process; and in the end - -  actually I think they 

:?my hatre proposed a couple measures. 

I didn't come here prepared to address 

c h ~ s ,  so I'm a little vague, I realize; but in the end, 



--". -..."" t. - i s - - - s q c  . i. : x o  +-b i i s 2 ; C  --._ _j-- --.- ,"- - - --- and zhi5re w e r z  

- - - : ,,"- C d ~  -JSTTL.T=S _ 2-" .--+A -"--J ----- BSS - - :p-+zs - 4 5 ~ ~  &lagrams 

- - .A --,,u,- a - --- -.- i--- - - w - .  ---...;7 Ji r - n - ~ - ~ = ,  -La-= 
. i t  *a, --- dd2.- ..'-.- ---- : -,a~+u&- t . ~  G-s- - - -  L.-.-- - 

q .  

-z5 $~.-%t-eE:l- ZZI. z 5  ' " - -  FA--- -..,- -z ---.. --.+ 2s zk%- - -  --:---=*A- 

- - -  
.+ -- 

az~e&:*';i,';."c r-: z=.fize u b i  r--f -.-z,%?,$e ;,; ;&z ::z-5 

5 - - % - n * l ~ , .  z -  .--*.**> *5*&- 5 ~ ~ + ~ L , - ~ d z ~ & z m  - & - - - - - -  =,-- --"-= *.! .*,&--. * *  -"----* .elk. .,. - -, -5 ,......- 4-,. - 
" * =  -..- '-- &a- 5',5,':."5i:, 2;; ,': b a s  12: z,^"f~*= :- -- *.-,- ---- 

7 "  ZL;13-&2raE y:&&--% *z id - 

?$! - k b c  z>vs ; :z >- y- A 2 G.9- r >PPe 

- -  - -- * = Jr*: 2:-z: 3 !F.. X3PT-k: -.+..- .! - 

- - w a r r e 2  r:: i;:Law 2: ;=, 5 zz:~Lt  jf 
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r e t a i l  analog comparison as  oppose2 t:? a "razzL-~azk 

measure? 

MS. ANDERSON: Generally, Z rh:?2< - -  318 

you talking about an OP-4? 

MR. KOPTA: Yes. 

MS. ANDERSON: Yeah, because the  only 

three  - -  well,  I'm pretty sure  - -  DS1 you are saying, 

yeah, r e ~ a i l .  

MR. KOPTA: .4nd what 1s the  retail? Is 

that a s t a t e  t a r i f f  pr lva te  line, 1s t h a t  the  r e t a i l  

analog, o r  what i,s t he  - -  h o w  do you get t he  r e c a i l  

number t o  compare wlth t h e  "us1 locp n ~ n - b e r ;  do you 

know? 

24s. 523DS232tJ: : z  wauld be che r - z s c l ~ s  



23 ~ ~ z p - ~ ~ = @ ? i  Z 3 v  f>,.w_~j: retsll ' 
1'. A " *  r a r  tkat s a m  ser- ice =:,ye. 

,, 4 :P.. KQPTX:  So this 1s what Qwest 

$ 5  prc.:ides rn  terms of a camparlson on che retail side; 

r a  chat - -  is my understanding correct? 
MS. ANDERSON: Correct. 

What was discussed in the collaborative 

vaa which ones apply, you know. And in some cases 

there isn't an obvious one, so you have to pick one to 

match up. Tad in other cases, there is none - -  like 

FCZCs, you can't, have a retail parity on FOC. 

MR. KOPTA: Right. And that's why I was 

aaklng, What is the retail service that is compared 

with a D S I  loop? And am I correct that that would be 

private line from the - -  i s  it from the intrastate 

t a r i f f  7 

MS. LISTON: This is Jean Liston from 

Qwest , 

It is the DSl private line. I don't know 

i f  it's intrastate or not, but it is the DS1 private - -  

private line retail service. 

MR. KOPTR: Thanks. Those are my 

queoticns . 

MR. ANTONUK: Thank you. 

We're going to take a break; but let 

me - -  we can go off the record now. 

(Discussion off the record.) 



- "  - -Z 2 .  2 i : : :  :.:e ' ll go back on the record 

- - - - 
& 3  f 3: scrm brlsf azdrzrsnal .TJes:ronlng of Ms. Anderson 

2 04 

W?LG -h.e Susr can't tear to 3arE with, apparenrljr. 

M l i .  G2ITZiWG: I'm 3uster GrFffing, 

. ~ ~ r k z n g  *- for che N e w  Mexico Public Regulation 

Com~ssion. 

And, Denise, we would like you to 

summarize the discussion about a week ago about sample 

slzes and restarting the tests and the effect that had 

and whether or not that was a reduction in sample size 

of the test or something else. 

MR. STEESE: Can I ask a question before 

she answers that? 

How is that germane to the loop workshop 

issues, which is why we're here, something 

Mr. Griffing - -  

MR. GRIFFING: She's telling us about the 

OSS test and we're - -  I just want to make sure that the 

sample size hasn't been changed in the test. 

MR. ANTONUK: I - - that souilds like a 

fair question to raise certainly in the bodies that are 

set up to deal with the design and the conduct of the 

test, but I'm not sure - -  I'm not sure whether it's 

fair to me to put Denise under the obligation to sort 

of be acting as the ROC test manager here to sort of 

deal with issues that are better handled in that forum. 



2 0 5  

If you can relate it to the loop workshop 

issues, that's fine; otherwise, I think I would rather 

let Denise do her OSS business in the OSS context. Not 

that its not a fair question, it sounds like an 

interesting one; it's just not one I'm seeing connected 

to what we're doing right now. 

MR. GRIFFING: Okay. 

MR. ANTONUK: Okay? 

MS. ANDERSON: That was the easiest one. 

MR. ANTONUK: We'll brealc now for 15 

minutes and we can go off the record now. 

(Discussion off the record.) 
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Raw Loop Data Query By Unassigned Address 



Docket TC 01 -1 65 
Qwest Cor~ora'tion 

Exhibits to the Rebuttal Amdavit of Jean M. Liston 
Checklist Item 4 - Unbundled Loop, NlDs and Line Splitting 

Exhibit JML-LOOP- 3 
Page 2 of 3, April 2, 2002 

Raw I.uop Data Unassigned By Address Response Screen 
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K:iw Loop Ca~a Unassigned By Address Response Sci-een 
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Loop Make-up Comparisons 
Verizon vs Qwest Raw Loop Data Tool 

.--. r ~ m  I Owest - Raw Loop Data 

Nntas: 

1. tleclarntion of Kathleen McLean and Raymond Wierzbicki, Attachment 3. page 2. 

i 

~ r x ~ a ~ k I : e  ! +e.-,-+..------ 
j Bridge Tap Location 
1 Bridge 7kip .?pLength 
/-i~;oTi=IniPosi ------ tion (copper / fiber) +- 1 Exisrcncc of Digi tal Single Subscriber 
I Carrier (DSSC) 

Esistencc of Load Coils c--. 
f l,aarl Coil Spacing 

 LO;^ Coil Quantity 
t , z c o i l  Type -....-",--- F '  

E Prc$cncc of DLC 

r̂ ----c 

Segment Lengths by Gauge 
Bridge Tap by Segment 
Bridge Tap Offset 
Loop Composition by Segment 
Existence of Universal Digital Canier 
(UDC)~ 
Existence of Load Coils by Segment 
Existence of Load Coils by Segment4 
Load Coil Quantity 
Load Coil Type 
Presence of DLC by segment 
MLT Distance 
Terminal Address by Segment 
Pair Gain Type 
Cable and Pair Number by Segment 
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VEUiFICATION OF MARY F. LAFAVE 

Supplemental Comments 

In the Administrative Law Judge's Order in Docket No. T-00000A-97-0238, 

Section 271 - Emerging Services, Qwest was directed to file proposed SGAT 

language to address the provisioning of DSL to end users whose voice service is 

provided to them by a CLEC over a UNE loop. Further, by December 31,2001, 

Qwest wbas directed to file a report with the Commission detailing what measures 

had been taken to address previously identified billing issues as well as the 

provision of DSL over a UNE loop. 

Providing Qwest DSL to an end user whose voice is provided by a CLEC 

over a UNE loop woufd require modifications to all 29 of the systems that enable 

the ordering, provisioning and repair of Qwest DSL. A list af those systems is set 

forth on Exhibit A. 

Today, the 29 systems used to arder, provisiorr and repair Qwest DSL are 

driven off telephone numbers of existing Qwest voice customers. In contrast, 

UNE-loops assigned to CLECs are given and ?racked by circuit IDS. Accordingly, 

afi the systems on ihe retail side of Qwest would have to be modified to enable 

DSL to be ordered, provisioned and repaired by keying off not just a telephone 

number, but also a circuit ID. 

For example, when a sales consultant in the retail channel fields an inquiry 

about the availability of DSL for an existing Qwest voice customer, the sates 
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consultant first keys a working telephone number into the retail loop qualification 

toor. A response is generated to notify the sales consultant if that line qualifies 

for Qwest BSL. 

Today, CLECs are able to search facilities by address or telephone 

number. Retail sales representatives, by contrast, only have the ability to search 

loop make up information by telephone number. For a sales consultant to 

prmess a Qwest DSL inquiry from a CLEC voice customer whose voice service 

is provided aver a UNE loop, the retail loop qualification tool would have to be 

modified 20 enable a sales consultant to search by address or circuit ID. The 

Campany has, in fact, explored modifying its Qwest DSL loop qualification tool to 

permit retail representatives to search by address. This upgrade alone would 

cast in excess of $4 million. In sharp contrast, the Company discussed similar 

upgrades to certain systems, including legacy systems, e.g., LFACS, with 

Tetcordia. Tefecordia said it could not support the necessary changes. 

Acelardingly, Qwest cannot accurately determine the cost nor time necessary to 

upgrade the 29 systems. 
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Systems involved in the Ordering, Provisioning and Repair of Qwest DSL 

1. Qcify 
2. MegaWOT 
3. SONAR 
4. MAGIC 
5. SOQAD 
6. SOLAR 
7. RSOLAR 
8;. QSERV 
9. LQDB 
4 1. Central CRlS 
I 1. Nlestern CRlS 
12. Eastern CRlS 
13. IOFS 
?4,VEF/lnnotrac 
t 5. SQAC 
16, SWITCH 
17, LFACS 
1%. NSDB 
19. LMOS/HOST 
20. WFNC 
21. WFAIDO 
22. WFNDI 
23. FOMS 
24. PAWS 
25. RTT 
26. Delivery 
27. Intogrator 
28. UMS 
29. PsllIDSLAM 
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BEFORE %i.E AAIZQNPI GQRPOW710N COMMISSION 

3% THE WAITER OF 1 
Q%%T C-DWP6R8$718NtS ) Backcall No, T-OOOA-97-0438 
%%CRQM Tl't (a) ABPtlGAf ION 

) VERIFICATOQM QF 
) MARY F. LA FAVE 

&X-iri%"B OC COLBRADO 
1 
1 

5!5 
e@U&l"Pr' 6$ OghttbER 

@$fy $ kF@ f*C@dgy 6f i8wfuI age being first duly sworn, deposes and states: 

F. My a?prrr& iig Maly F, La Pave, 1 am a Senior Staff Advocate, Policy and 
Law f @ ~  Qv~e&t Carpbratian in Denver, Colorado. 

Z 1 h@c@by $#@a$ and affirm that the statements and data contained in the 
att~cb& suqpksmentai earnrnentt; are true and correct to the best of my 
k~@$vl@dge end betitif, 

Mary F. La Fave 

"a * p- &iJB$bfsPdEQ AND SWQRN before me this .--- day of October, 2001 

Notary Public 
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March 4, 2002 

Kirk Hundertmark 
Twin Rivers Valley Telephone 

CC: Cliff Dinwiddie 
Peter Wirth 

This letter is in response to CLEC Change Request Form #PC010202-02 dated 
December I S ,  2001 - "Line Sharing on Resold Lines." 

Qwest has received the request to provide "Line Sharing on Resold ~ines." In 
the Ordering and Billing Forum ("OBFn), the industry has agreed to refer to this 
arrangement as "Line Partitioning." 

After reviewing the request, Qwest has determined that it is able to support the 
request for Line Partitioning. Further, Qwest has initiated the product ideation 
and development process to prepare to deploy Line Partitioning during the 2"" 
quarter of 2002. Qwest will distribute the official Line Partitioning produd 
announcement via this communications chanrrel and in keeping with all Charige 
Management requirements. 

Sincerely, 

%reti Fesier 
Product Manager 

Q w s t  Communications Inc, 
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9.25.4 Description 

Lrne Partitron~ng provides CLECIDLEC with the opportunity to offer advanced data 
service simultaneously with an existing resale Loop by using the frequency range above 
the voice band on the copper Loop. The advanced data service may be provided by the 
Customer of record or another data service provider chosen by the Customer of record. 
A POTS Splitter must be inserted into the resale Loop to accomniodate establishment of 
the advanced data service, The POTS Splitter separates the vo~ice and data trafic and 
alfows the copper Loop to be used for simultaneous DLEC data transmission and CLEC 
provided voice service to the End User Customer. "CLEC" will herein be referred to as 
the voice servrca provider whrle "DLEC" will be referred to as the advanced data service 
provider. CLEC end DLEC may be the same entity. Only one (1) Customer of record 
determined by the CLECIDLEC partnership will be identified to Qwest. 

9.25.2 Terms and Conditions 

9.25.2.1 The Customer of record will order the insertion of a POTS Splitter. 
Qwest is not responsible for providing the Splitter, filter(s) andlor other equipment 
necessary for the End User Customer to receive separate voice and data service 
across a single copper Loop. 

9.25.2.2 To order Line Partitioning, CLECIDLEC must have a POTS 
Splitter installed in the Qwest Wire Center that serves the End User Customer. 
The POTS Splitter must meet the requirements for Central Office equipment 
Collocation set by the FCC or be compliant with ANSl T1.413. 

9.25.2.3 CLECIDLEC may provide any xDSL setvices that are compatible 
with CLEC resale POTS service in accordance with ANSl T1.413 or IEEE 820 or 
other industry standards. 

9.25.2.4 There may be only one (1) DLEC at any given time that provides 
advanced data service on any given resale Loop. 

9.25.2.5 The Customer of record will be able to request cor~ditioning of the 
resale Loop. Qwest will perform requested conditioning of resale Loops to 
remove load coils and excess Bridged Taps. If CLEC requests conditioning and 
such conditioning significantly degrades the voice services on the Loop to the 
potnt that it 1s unacceptable to CLEC, CLEC shall pay the conditionlng rate set 
forth In Exhibit A to recondition the Loop. 

9.25.2.6 POTS Splitters may be ~nstalled in Qwest Wire Centers in either af 
the following ways at the discretion of Cl-ECIDLEC: (a) via the standard 
Collocation arrangements set forth in the Collocalion section; or (b) via Common 
Area Splitter Collocation as set forth in the Shared Loop Section of this 
Agreement. Under either option, POTS Splitters will be appropriately hard-wired 
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or pre-wired so that Qwest is not required to inventory more than two (2) points of 
termination. For Line Partitioning, Qwest shall use the same number of Cross 
Connections and the same length of the tie pairs as it uses for Line Sharing. 

9.25.2.7 POTS Splitter Collocation requirements are covered in the Shared 
Loop Section of this Agreement. 

9.25.3 Rate Elements 

The following Line Partitioning rate elements are contained in Exhibit A of this 
Agreement. 

9.25.3.1 Recurring Rates for Line Partitioning. 

9.25.3.1.1 Interconnection TIE Pairs (1TP)l. A monthly recurring 
charge to recover the costs associated with the use of two (2) ITPs, one 
(1) for voice and one for voiceldata. 

9.25.3.1.2 OSS Charge - A monthly recurring charge to recover the 
cost of the OSS modifications necessary to provide access to the high 
frequency portion of the resale Loop. 

9.25.3.2 Nonrecurrifig Rates for the Line Partitioning 

9.25.3.2.1 Basic Installation Charge for Line Partitioning - A 
nonrecurring charge for each Line Partitioning installed will apply. 

9.25.3.2.2 Charge for conditioning Loop associated with resale - A 
nonrecurring charge for either conditioning the Loop by removirig laad 
coils andlor excess Bridged Taps; or reconditioning the line if necessary 
to assure the quality of the voice service on the resale Loop. 

9.25.3.3 Non-Recurring Rates for Maintenance and Repair 

9.25.3.3.1 Trouble Isolation Charge - A nonrecurring charge for 
Trouble isolation will be applied in accordance with the Support Ftlnctions 
- Maintenance and Repair Section. 

9.25.3.3.2 Additional Testing - The Customer of record may 
request Qwest to perform additional testing, and Qwest may decide to 
perform the requested testing on an Individual Case Basis. A 
nonrecurring charge will apply in accordance with Exhibit A. 

9.25.3.4 Rates for POTS Splitter Collocation are included in Exhibit A of 
this Agreement. 
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9.25.3.5 All of these rates are interim and will be si~bject to true-up based 
on either mutually agreed permanent rates or permanent rates established in a 
cost proceeding conducted by the Commission. In the event interim rates are 
established by the Commission before permanent rates are set, the interim rates 
set forth in Exhibit A will be changed to reflect the interim rates set by the 
Commission; however, no true up will be performed urltil mutuali'y agreed to 
permanent rates are established or permanent rates are established by the 
Commission. 

8.25.4 Ordering Process 

9.25.4.1 As a part of the pre-order process, CLECIOLEC may access Loop 
characteristic information through the Loop information tool described in ;he 
Support Functions Section. The Customer of record will determine, in its sale 
discretion and at its risk, whether to add data services to any specific resale 
Loop. 

9.25.4.2 The Customer of record will provide on the LSR, the approprrate 
frame terminations that are dedicated to FOTS Splitters. Qwest will administer 
all cross connectsljumpers on the COSMlClMDF and IDF. 

9.25.4.3 Basic Installation "lift and layn procedure will be used for ail Line 
Partitioning orders. Under this approach, a Qwest technician "lifts" the Loop from 
its current termination in a Qwest Wire Center and "lays"it on a new termination 
connecting to CLEC'slDLEC's collocated equipment in the same LMre Center. 

9.25.4.4 The Customer of record shall not plsce orders for Line Partitioning 
until all work necessary to provision Line Partitioning in a given Qwest Wire 
Center, including, but not limited to, POTS Splitter installation and TIE Cable 
reclassificatiora or augmentation has been completed. 

9.25.4.5. If a Line Partitioning LSR is placed to change from Line Sharing to 
Line Partitioning or to change the voice provider in a Line Partitioning 
arrangement and the data provides does not change or move Splitter location, 
the data service will not be interrupted. 

9.25.4.6 The Customer of record shall submit the appropriate LSR's 
associated with establishing resale and Line Partitioning. 

9.25.5 Billing 

9.25.5.1 Qwest shall provide a bill to the Customer of record, on a monthly 
basis, within seven to ten (7-10) calendar Days of the last day of the most recent 
Billing period, in an agreed upon standard etectronic Billing format, EJilIing 
information including (1) a summary bill, and (2) indiv~dual End User Customer 



sub-account inforrnat~on consistent with the sampks 18~;atfirb.k fi7f Gf_Ei;lDLEi: 
review. 

9.25.5.2 Qwest shall MI4 fhe Customer sf rawre far an rectrmng &:XI 
nonrecurring Line Partitioning rate elements. 

9.25.6 Repair arid Maintenance 

9.25.6.1 Qwest wiD allow CLECIDLEC to accass trna Paelbanin9 Bi ffre 
point where the carnbrned voice and data Latsp is ~taa~s-canneetea ta the PQ'TS 
Splitter. 

9.25.6.2 The Customer of record tytif isa tespitnssble far tepaeiw ta av@s;; 
voice service troubles provided over Une Pafl$ianing. Qkvesk wlf kt@ ra;spajn$rbfts 
to repair troubles on the physicial line b W w n  fiattprel'k rnteHdca $@VFC%B 3f the 
user premises and the point of dernzlfcstibn ipr Qweat !Afire CautteS CkECiBkEG 
will be responsible for repatdng data aerirlces provrde& an Liw Psfi~ittEr~r~ifl~ 
Qwest, CLEC and DLEC; each wrif be respansitsf& far ~rnsltntainiag r!$ aqurgntenl.. 
The entity that cantrols the POTS $pliglter;s wrtl be res~rls~bte f ~ r  th@i~ 
maintenance. 

9.25.6.3 Qwe~t,  CtEG and DLEC wd! ~a~~finula EQ gevefctrp i%-'ep&ir 2nd 
maintenance procedures for Line Patf113antng and ~g18t& to Qt)gf~1*TtBnt final agCS%d 
to procedures in a methods ant3 p r ~ ~ ~ d u r a s  dcscttmenti thaf wfii m ~ d e  
available an daw@s-t'$ webakte, 
h t t ~ : / I ~ . q w e s t . ~ o r i r j w h c r ~ e s 8 l e ~ ~ e ~ & & ~ ~ ~ ~ ~ ~ & ~ ~ ~ .  I# fh$ 
interim, Qwest and CLECiDtEC sgres thaf the fatPmwrng genera! prtcbctplas wrti 
guide the repair and maintenartcu; prowss ibr Line Partrt~rsazrr~tg~ 

9.25.6.3,l tf an End User G~isSbnrer camprains at: V V Q ~ C ~  O&~VF@B 
problem that may be regated lo the use Q[ a eaaak L m p  fa# &\a ssrurc@s. 
Qwest and CLEClDtEC wilt wo& tQg&her ~thtrh the End U%ar Gustarragr to 
solve the problem ta the satisfaction ab the Etrd Uesar Custompsr Bwest 
will not disconnect the data sewrca wlthar,l;t aurkanzati6"i ttirsm r'ns 
Customer of record. 

9.25.6.3.2 CLEC end DLEC arc; respsarrsrbf& for ttlftif r-aspasctiua Errd 
User Custarner base. CLECIDLEC wrFI hav& She tespansibttrty far 
initiation and resatution of any service troerbio tepafi(s1 ~n~!rskeci by their 
respective End User Customers. 

9.25.6.3.3 awest wili test for r;hctrrca! IauRs fe.g ap@rrs, andiaf 
foreign voltage) on Line Partit i~n~ng 1t-r response 6rr ~r~s tb l~ t  tickets inibated 
by CLEC. Llken trouble tickets are irlitiated by CtEG, and such tratible rs 
not an electrical fault (e.g. opens, shafis, arrd!or fotergm ~oiiago) trt 
Qwest's network. Qwest wril assess Cuslornez of recard :Re f lC C ~ B F Q @  
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9.25.6.3.4 When trouble reported by the Custamer of rmXXd is no? 
isolated or identified by tests for electrical faults je.g. opens, shorts, 
and/or foreign voltage), Qwest may perfar~m additional testing at the 
request of the Customer of record On a case-by-case basis. The 
Customer of record may request that Qweat perform additional testing 
and Qwest may decide not to perform requeslled testing where lit kt~&vl?s, 
in good faith, that additional testing is unnecessary because the lest 
requested has already been performed or otl~rennrise dupt~cates the resurts 
of a previously performed test. In this case, Qwesa wktf provide the 
Customer of record with the relevant test results on a casebycase basis 
If this additional testing uncovers electrical fault trouble (e g. 6pi;r\S, 
shorts, andlor foreign voltage) In the portion af the network far which 
Qwest is responsible, the Customer of record will not &e charged by 
Qwest for the testing. If this additionai testing uncovers a problem in the 
portion of the network for which CLECIDLEC is raspansibfe, Qwetsf wili 
assess the appropriate Miscellaneous Charge to the Cirsrorner of record, 

9.25.6.4 When POTS Splitters ace installed in Bwest Wtm Celtfefs via 
Common Area Splitter Collocation, CLEClDLEC will order and install add~tianai 
Splitter cards as necessary to increase the capacity of the POTS Sptitiers, 
CLECIDLEC will leave one unused, spare Splitter card in every shelf tn be used 
for repair and maintenance until such time as the crrrd must be used to fill the 
shelf to capacity. 

9.25.6.5 When POTS Splitters are installed itr Qwesl M f e  Gsnters via 
standard Collocation arrangements, CLEC/DLEC may install test access 
equipment in its Collocation areas in those Wire Centers far the purpose at 
testing Line Partitioning. This equipment must meet the reyukrtlrscents far Gentrat 
Office equipment set by the FCC. 

9.25.6.6 Qwest, CLEC and DLEC will work together to address End User 
Customer initiated repair requests and to prevent adverse tmpacts trs the End 
User Customer. 

9.25.7 Customer of Recard and Authorized Agents 

9.25.7.1 "Customer of record" is defined for purposes of this se~tton as the 
CLEC that is the billed Customer for Line Partitionrng. The Customer of recard 
may designate an authorized agent pursuant to the terms of sections 9 21 7 2 
and x.xx.x.x to perfarm ordering andior ma~ntenance and repair tunctrans 

9.25.7 2 In order for the authorized agent of the Customer of record ta 
perform ordering andlor maintenance and repair funct~ons, the Custonler af 
record must provide its authorized agent the necessary access and secunty 
devices, including but not limited to user identifications, digitai certt3cates and 
SecurlD cards, that will aliow the authorized agent to access the recclrds o i  the 
Customer of record. Such access w~lt be managed by the Customer of record. 
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9.25.8 The Customer of record shall hold Qwest harmless with regard to any harm 
to Customer of record as a direct and proximate result of the acts or omissions of the 
authorized agent of the Customer of record or any other person who has obtained from 
the Customer of record the necessary access and security devices through the 
C~~stlomer of record, including but not limited to user identifications, digital certificates 
and SecurDD cards, that aliow such person to access the records of the Customer of 
record unless such access and security devices were wrongfully obtained by such 
person through the willful or negligent behavior of Qwest. 


